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About ComReg

The Commission for Communications Regulation (ComReg) is the statutory body
responsible for the regulation of electronic communications (telecommunications,
radio communications and broadcasting networks), postal and premium rate services.
ComReg is the national regulatory authority for these sectors, in accordance with EU
and Irish Law. In addition, we manage the radio frequency spectrum and the national
numbering resource, among other responsibilities.
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ORGANISATIONAL STRUCTURE

The Commission for Communications Regulation (ComReg) was established on 1 December
2002 by the Communications Regulation Act 2002 and is led by a Commission of up

to three Commissioners. At the end of this reporting period the Commission had two
Commissioners: Garrett Blaney and Robert Mourik (Chairperson).

The Commission, with the Leadership Team, is responsible for the strategic and operational
management of the organisation. ComReg depends on the efforts of all our staff (including
lawyers, economists, engineers, accountants, business analysts and administrative
specialists) to deliver on our mission and meet our regulatory objectives.

ComReg consists of four Divisions, supported by a General Counsel and a Director of
Strategy and Economics. The structure is based on cross-functional teams operating in
a multi-disciplinary environment.
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FUNCTIONS

ComReg is responsible for promoting competition, protecting consumers and for
encouraging innovation. We deal in complex issues of law, economics, accounting,
regulation, and technology.

Our objectives are set out in line with both primary and secondary legislation, and this
legislative framework continues to evolve since the Communications (Regulation) Act of
2007. 1n 2007, ComReg's responsibilities and powers, as well as available enforcement
measures, were augmented by the Communications Regulation (Amendment) Act 2007.
ComReg was granted Competition Act powers in relation to electronic communications
and services. The Communications Regulation (Premium Rate Services & Electronic
Communications Infrastructure) Act 2010 transferred responsibility for the regulation

of premium rate services to ComReg and ComReg commenced regulation of this area in
July 2010. The Postal Act 2011 sets out ComReg's regulatory responsibilities in relation to
postal matters.

Under the Communications Regulation Acts 2002 to 2017, ComReg has a range of
functions and objectives in relation to the provision of electronic communications
networks, electronic communications services, and post.

These include:

Ensuring compliance by operators with obligations

Promoting competition

Contributing to the development of the internal market

Promoting the interests of users within the European Community

Ensuring the efficient management and use of the radio frequency spectrum
and numbers from the national numbering scheme

Promoting the development of the postal sector and the availability of

a universal service

Protecting the interests of end users of premium rate services

This Annual Report covers our key activities from 1 July 2021 to 30 June 2022.
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Chair’'s Review

During the year under review we were dealing with the effects of Covid-19 as businesses
and organisations moved back to offices albeit on a hybrid basis. One of the abiding
lessons from the Covid pandemic was the critical importance of good quality connectivity.
The move from a ‘nice to have’ to an indispensable utility has been rapid and the Covid
pandemic undoubtedly accelerated this trend.

Now more than ever electronic communications play a critical role in all of our lives.

It is now very common in our daily lives to attend remote meeting and events. We are
transcending geographic boundaries to meet virtually with colleagues, friends and family in
real-time. This has been a cultural shift as much as a technological shift and it highlights the
significant role of fixed and mobile communications in our social, educational and

work lives.

During the period under review, Ireland has experienced significant improvement in

its digital progress and we now rank fifth in the Commission’s assessment of all 27 EU
member states in 2022. Ireland is now among the top countries in Europe. The legislative
landscape for communications is also evolving. Across the EU, the European Electronic
Communications Code (EECC) is updating and consolidating the legislative framework
which underpins the regulatory regime for electronic communications. ComReg is prepared
for the challenges ahead in the constantly evolving electronic communications sector.

BROADBAND

It is clear that broadband continues to play a pivotal role in our economy and
society. By the end of this reporting period, there were 1.95 million broadband
subscriber lines, an increase of 3% on 2021. There was also very significant
growth in Fibre To the Premises (FTTP) subscriptions increasing by 39.5% to
431,388 over the period.

Data consumption and broadband speeds continued to grow. At the end of Q2 2022 an
average fixed broadband subscriber used 327.8 GB of data per month, this is up from
324 GB on the previous year. In terms of subscription speed as of Q2 2022, 53.3% of all
broadband subscriptions had sold speeds equal to or greater than 100Mbps.

10
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MOBILE

At the end of June 2022 there were 8.36 million subscriptions to mobile

communications services, including mobile broadband and Machine to Machine

(M2M) subscriptions in Ireland. Average monthly voice call minutes per mobile

subscriber in Ireland decreased to 197 minutes per month in June 2022, down
from 228 in June 2021. Average monthly traffic per mobile subscriber using voice and data
services was 13.8GB in June 2022 compared to 10.9B in June 2021.

CONSUMER

ComReg has a statutory obligation to protect and inform consumers. During

the year under review, ComReg continued to provide its complaint handling

service to consumers. ComReg's Consumer Line Team received approximately

47,000 contacts from consumers. Consumers can contact ComReg's Consumer

Line Team through the following channels - telephone, email, online complaints
form, letter, web chat, SMS and Irish Sign Language. 96% of all calls to ComReg's Consumer
Care Team were answered within 20 seconds and 96% of written contacts were answered
within 24 hours.

NUISANCE COMMUNICATIONS

In 2021, ComReg identified a serious risk of harm to consumers arising from
an increase in the volume of “Scam Calls” or “Scam Texts". This coincided with
reports of similar growth in Nuisance Communications in other jurisdictions.

ComReg believes that consumers should have confidence when they are
receiving and making phone calls. We are keenly aware of the damaging effects and
complexity of nuisance communications. With this in mind ComReg established a Nuisance
Communications Industry Taskforce (NCIT).

The key function of the NCIT is to identify and recommend practical interventions that

can be taken in the short, medium and long-term to combat nuisance communications

by network operators. ComReg has engaged closely with industry, through the NCIT, and
has collectively identified a number of interventions best suited to mitigate and reduce the
harm associated with Nuisance Communications.

11
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COMPETITION

Retail markets are becoming increasingly competitive and, in the period,
ComReg deregulated the Retail Fixed Voice Access market. Investment levels
in fixed broadband are encouraging. Many of the commercial operators have
committed to investing in their networks and coupled with the Government's
NBP, Ireland is in a good position to achieve high levels of high-quality broadband coverage
over the coming years.

=

INTERNATIONAL

During this year ComReg continued to actively participate in the Body of
European Regulators for Electronic Communications (BEREC), which acts

as an important platform for ensuring the consistent implementation of

the regulatory framework for electronic communications in the European
Union. It also facilitates regulatory exchange between national regulatory
authorities (NRAs). BEREC's membership includes each of the NRAs from the
27 Member States of the European Union, representatives from the European Commission,
the countries of European Economic Area (EEA), as well as the official candidate countries
and the potential candidate countries of the European Union.

@

During this reporting period, | served as ComReg's representative on BEREC's Board of
Regulators (BoR), having replaced Commissioner Jeremy Godfrey, who had previously
served as BEREC Chair during 2019. | was also elected as a vice-president of BEREC.
ComReg's international activities focused on contributing to BEREC's projects and outputs
as set out in the BEREC Work Programme 2021 and 2022. This required active participation
by ComReg experts in twelve BEREC Working Groups (WG), also providing the Co-Chair for
one WG (Wireless Network Evolution WG).

12
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CONCLUSION

During the year our former commissioner and colleague Jeremy Godfrey took up a
new role as Chair of the Competition and Consumer Protection Commission (CCPC)
after spending 10 years with ComReg.

Throughout the pandemic ComReg adapted to virtual working and as restrictions
were lifted, ComReg staff returned to the office on a phased basis. We chose

a blended model and transitioned to this new way of working. The underlying
imperative is to continue to deliver our mission which is to support the
development of a competitive communications sector in Ireland that attracts
investment, encourages innovation, and empowers consumers to choose and use
communications services with confidence.

We continue to grow our workforce and our focus has been to attract, develop, and
retain people. We recognise that people are the key asset of the organisation and
during the year, we are delighted to say that we have welcomed talented individuals
who will enhance our knowledge base, increase our specialist skills, and support the
delivery of our objectives.

Through investment in developing people, we endeavour to supported staff in
growing their capability and achieving their potential. We continue to sponsor
education and strongly encourage staff to supplement their existing knowledge
and qualifications.

2 b

P AT il
?%XTI'I iy ﬁ:‘/ ,
.il i .

Robert Mourik
ComReg Chairperson
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Communications Overview

FIXED LINE MARKET SHARE

Based on operator data submitted via the Quarterly Report questionnaire, Eircom Limited
(trading as “Eir") accounted for 41.4% of the total fixed line market in terms of overall (retail
and wholesale) revenue by June 2022, down from 43.1% in June 2021. Other Authorised
Operators (OAOs) accounted for the remaining share of the market.

FIXED VOICE TELEPHONY

There were 1.26 million fixed voice subscriptions in the Irish market as of June 2022, a
decline of 5.4% since June 2021. At the end of June 2022, Eir accounted for 40% of the Fixed
Voice market followed by Virgin Media at 21.1%. Voice traffic originating on fixed networks
decreased in Q2 2022 to over 431 million minutes with the average residential subscriber
having originated 67 minutes of fixed voice calls and the average business subscriber
originated 385 minutes of fixed voice calls in Q2 2022.

MOBILE COMMUNICATIONS SERVICES

At the end of June 2022 there were 8.36 million subscriptions to mobile communications
services Including mobile broadband and Machine to Machine (M2M) subscriptions in
Ireland. In Q2 2022 total M2M subscriptions stood at 2.5 million representing a 39% annual
growth. Three Ireland (Hutchison) Limited and Three Ireland Services (Hutchison) Limited
(collectively referred to as “Three”) has the largest share of subscriptions (including mobile
broadband and M2M) at 41.3 % followed by Vodafone Ireland Limited (“Vodafone”) at 34.9%
and Eir Mobile at 15.1%.

Average monthly voice call minutes per mobile subscriber in Ireland decreased to 197
minutes per month in June 2022, down from 228 in June 2021. Average monthly traffic per
mobile subscriber using voice and data services was 13.8GB in June 2022 compared to
10.9GB in June 2021.

BROADBAND MARKET
By the end of June 2022, there were 1.95 million broadband subscriber lines. This was an

increase of 3% on Q2 2021. Fibre To The Premises (FTTP) subscriptions increased to 431,388
in Q2 2022 an increase of 39.5% since Q2 2021.

14
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Figure 1: Broadband Subscriptions by Subscription Type

Line Type Quarterly Annual
Growth Growth
Q122 - Q2°22 Q221 - Q222
Cable Broadband 372,423 -1.0% -1.2%
DSL Broadband 132,496 -5.1% -20%
VDSL Broadband 571,166 -2.6% -8.7%
FTTP Broadband 431,388 7.7% 39.5%
Satellite Broadband 3,296 98% 58.5%
FWA Broadband 84,327 1.4% 11.6%
Total Fixed Broadband 1,595,096 0.5% 2.6%
Mobile Broadband 357,746 1.2% 5.0%
Total Broadband 1,952,842 0.6% 3.0%

In Q2 2022, Eir had 27.3% of total retail fixed broadband subscriber lines, followed by
Virgin Media who had 24.2% of lines. Vodafone had 20.2% (excluding mobile broadband),
Sky Ireland 14.2%, Imagine 2.9%, Pure Telecom 2.3% and Digiweb 2.1% market share.

All other OAOs combined accounted for the remaining 6.8% share of retail fixed
broadband subscriber lines.

In Q2 2022 an average fixed broadband subscriber used 327.8 GB of data per month, up
from 324 GB in Q2 2021. In terms of subscription speed. At the end of Q2 2022, 53.3% of
all broadband subscriptions had sold speeds equal to or greater than 100Mbps.
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BROADBAND PENETRATION

Figure 2 illustrates Ireland'’s position compared to the EU average in terms of fixed and
mobile broadband household penetration. Ireland (93%) was above the EU average (90%)
for household broadband (fixed and mobile) penetration in 2021.

Figure 2: Household Broadband Penetration Rates, EU-27 and Ireland
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4. Consumers

ComReg's overall strategic approach to consumers is to protect and inform consumers so
they can choose and use communications services with confidence.

During the period, ComReg carried out several actions to deliver its associated consumer
goals throughout the stages of the consumer journey: Looking, Signing-Up, Switching and
Using. ComReg's actions as illustrated below were in the areas of Public Engagement,
Consumer Care and Redress, Consumer Rights/Protection and Compliance.

Public Consumer
Engagement Rights/
Protection
Consumer
Care and Compliance
Redress

17
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PUBLIC ENGAGEMENT

ComReg seeks to empower consumers by ensuring the availability of appropriate and
transparent information and tools while also offering an effective complaint handling
process. ComReg seeks to understand evolving consumer needs by liaising with various
stakeholders using a variety of channels such as through our Consumer Care Team;

via our Communication and Engagement programme (including online presence and
analysis of trends); via the ComReg Consumer Advisory Panel; the Equivalence of Access &
Choice Forum, and by carrying out relevant surveys and by gaining inputs from consumer
organisations who we liaise with.

INFORMATION ON CONSUMER RIGHTS

Consumers are informed through timely, relevant, clear, and accessible information.
ComReg recognises the need for consumers, including vulnerable and disabled end-users,
to be appropriately informed to make choices in respect of electronic communications, and
to assist them in their dealings with their service provider, even more so as competition
intensifies. In this respect, ComReg has continued to update its consumer section of
www.comreg.ie with relevant information and news about choosing and using
communications services. During the period the consumer section of the website was
consolidated and enhanced including the presentation of consumer news items.

We published regular consumer news items’ covering a range of topics including scam
calls, consumer issues and advice, compliance actions, ComReg's consumer tools and
services, number changes, product safety recall notices, postal strategy and reports.
We also published quarterly consumer news summaries.?

CONSUMER TOOLS - MOBILE COVERAGE MAP,
COMREG COMPARE AND SERVICE CHECKER

ComReg provides an outdoor mobile phone coverage map, at www.comreg.ie/
coveragemap, which allows consumers to check ComReg's calculation of operator mobile
phone coverage and signal levels at locations throughout the country. The map allows
mobile phone users to see the level of mobile coverage where they work or live and

helps consumers when making choices between operators based on predicted coverage
availability in their area or chosen location. It has been generated using data provided

by the main mobile network operators and includes data for the mobile virtual network
operators (service providers whose services are hosted by the main mobile network
operators). The map data was updated in Q3 2021, Q4 2021 and Q2 2022. The map is set
out in a colour-coded format - dark brown shows very good coverage through to beige
which shows fringe coverage. The map shows signal strength ranging from very good, good,
fair, fringe and no coverage for 2G (Voice), 3G (Data and Voice) and 4G (Data and Voice).

An application (App) is also available for mobile phone users, with new functionality added.

1 https://www.comreg.ie/category/consumer-news/

2 https://www.comreg.ie/comreg-consumer-news-q2-2022-2/
https://www.comreg.ie/comreg-consumer-news-q1-2022/
https://www.comreg.ie/comreg-consumer-news-q4-2021/
https://www.comreg.ie/comreg-consumer-news-q3-2021/

18
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In addition to the outdoor coverage map, ComReg also works with industry to ensure

that relevant, accurate information is available to consumers on its value comparison tool,
ComReg Compare, at www.comreg.ie/compare, regarding current market offers,

to assist them with their purchasing decisions. On this calculator, consumers can compare
communications service providers’ market offerings by handset, average monthly cost,
total cost including handset costs, allowances, and speed, based on the usage

information entered.

To assist consumers who have questions about Premium Rate Services (PRS) charges that
have been applied to their bill or deducted from their phone credit, ComReg also offers an
online facility, Service Checker, at www.comreg.ie/servicechecker where you can check
the contact details and other details for all premium rate services. Consumers can input the
service name or the five-digit number of the service they have been charged for and are
presented with details of the customer service helpline number and email.

INFORMATION - CONSUMER ENGAGEMENT PROGRAMME

ComReg continued its consumer communication and engagement during the period with
targeted campaigns to inform consumers of their rights and the information that ComReg
makes available. Such initiatives include updating the ComReg website with new consumer
information and functionality, outreach, and digital and traditional marketing campaigns to
inform consumers.3

ComReg's consumer brand, ‘ComReg Connects’, helps to ensure consumers and the public
identify ComReg as a brand at the forefront of consumer protection, capturing the essence
of who ComReg is and what it stands for. ComReg engaged with a range of stakeholders
on consumer issues including a Departmental Consultative Committee and the National
Broadband Officers, the Government’s Mobile and Broadband Task Force, Age Friendly
Ireland, Consumer Advisory Forum and Equivalence of Access and Choice Forum.4

3 https://www.comreg.ie/category/ engagement/
4 https://www.comreg.ie/engagement/panels-forums/
19
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Scam Calls and Scam
Texts FAQs
What are scam calls and scam texts?

Scam calls and scam texts are unwanted,

The intent of scam calls and texts is often
to mislead the receiver to share personal
information or money to the scammer.

Why am | getting so many scam calls and scam texts lately?

More people are working from home, shopping online, banking online and using social
media. This creates opportunities for scammers to steal data and money from
unsuspecting users. Though your phone service provider is likely to be already blocking
suspicious numbers, some calls get through as it is difficult to quickly recognise
scammers and block their calls and texts efficiently without blocking genuine numbers.

How did the scammers get my number and why are they targeting me?

Scammers use software to call or text a range of numbers at the same time and then
note which are d. A are ded as genuine in-use numbers
and may be sold on the |ntemet to other cyber criminals. Therefore, making your number
ex-directory or adding your number to the “do not call” register for direct marketing will
not prevent scams. If you have fallen victim to a scam previously, you may be contacted
by other scammers who claim to be able to help you to get your money back for a fee.

What can | do to protect myself from being scammed?

Unfortunately, scam calls and texts can be difficult to identify. Vigilance is important,
such as:

Do’s

Hang up if a caller pressures you, claims urgent action is needed or threatens
negative consequences. Ask someone you trust if they think the call was genuine.
If a call or text message claims to be from a bank, government agency or a company
you do business with it is best not to engage with the caller or message the sender.
Instead, end the call, look up their official contact details and contact them back
to verify if the call is legitimate.

If you have friends or relatives abroad that may be calling you, store their number
(including the country prefix) in your phone. Get to know the prefix for the country
they might be calling from.

ComReg &

f
4 < Communications Regulation

on ( A i
“J Rialail Cumarsdide

rusted Advice and Support

If you dial back an unknown number by mistake, hang up immediately if there
appears to be no recipient on the other end or where you are left on hold.

If you are receiving calls late at night, you could turn down the volume on your
home phone or select silent mode or do not disturb mode on your mobile phone.

If you are getting persistent calls from a number you don't know, contact your
service provider, and request that calls from that number be blocked.
Sometimes, scammers display a phone number like your own on your caller ID, to
increase the likelihood that you will answer the call. If your number is being used in
this way, contact your service provider and request that calls from that number be
blocked

Some mobile phones have the capability of allowing you to screen, block or silence
nuisance numbers from contacting you. Check your phone settings to see if this is
a feature of your handset or contact your service provider who may be able to assist.

Don'ts

« NEVER provide any personal |nformauon for example, banking details/PPS
I redit card d

someone who contacts you.

Do not follow instructions from a recorded message.

Be wary of receiving multiple calls or missed calls from the same unfamiliar number,

especially if it is like your own number. Do not call back any number that you do not

r ise or where no voi il left.

If you click on a link in a scam text, close the web page and message

immediately. Do not follow any instructions given after clicking the link.

Never use a number given to you by the caller.

passport , passwords etc to

Who should | contact if | have shared personal information?

Scam calls and scam texts are illegal. Therefore, you should contact and An Garda
Siochana immediately, as well as your financial institution if you have shared
personal information relating to your finances.

ComReg Connects
C for C
One Dockland Central, Guild Street,
Dublin, D01 E4X0
httpsJiwww.comreq.iefadvice-information/scam-calis/
Consumer Care Team:

01 8049668
consumeriine@comreg.ie

ComReg Annual Report
2021 to 2022

20



72
T
=
=
9
C
o
O

ComReg Annual Report
2021 to 2022

CONSUMER CARE AND REDRESS
COMPLAINT HANDLING

ComReg continues to provide a quality complaint handling service to consumers. During
the year, ComReg's Consumer Line Team received approximately 47,000 contacts from
consumers. Consumers can contact ComReg’'s Consumer Line Team through the following
channels - telephone, email, online complaints form, letter, web chat, SMS and Irish Sign
Language. °

96% of all calls to ComReg’'s Consumer Care Team were answered within 20 seconds and
96% of written contacts were answered within 24 hours.

JULY 2021 TO 30 JUNE 2022

Phone Email/ Webchat,
Online Form Letter, SMS

ComReg continues to publish quarterly statistics of issues raised by consumers who
contacted our Consumer Line Team. During the period July 2021 to June 2022 there were
approximately 19,000 issues about which consumers contacted us. Approximately 67% of
the total issues raised were in relation to electronic communications, with approximately a
further 9% relating to premium rate services and the balance were mainly issues which fell
outside of ComReg’s remit or were unknown.®

3 https://www.comreg.ie/advice-information/consumer-care/contact-our-consumer-care-team/
6 https://www.comreg.ie/advice-information/consumer-care/consumer-statistics/
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Of all issues raised with ComReg during the period, 13% were complaints which were
escalated on behalf of the consumers to the relevant Service Providers for both ECS and
PRS services.

The majority of ECS issues raised in ComReg's remit were in relation to billing, service
issues, contractual matters, and switching/number portability. The majority of PRS issues
raised relate to situations where consumers deny that they have engaged with the PRS or
where the consumer disputes the PRS charge in question.

ComReg has evolved its quarterly statistics publications throughout the period and the
quarterly report now contains details on complaints received by classification type and
details of our consumer telephone and e-mail customer satisfaction survey.

DISPUTE RESOLUTION

As well as ComReg's complaint handling service (ComReg Consumer Line), ComReg has
introduced formal dispute resolution procedures for mobile phone, home phone and
broadband complaints that have been unresolved for 40 working days or more after
lodging a complaint with the service provider.

CONSUMER PROTECTION MEASURES

There are already several consumer protections in place including, additional support
measures for disabled end-users, measures in relation to pricing of non-geographic
numbers, measures for expenditure and cost control, itemised billing and billing media ’
and selective call barring.

ComReg's goal is that consumer rights and protections, including those for vulnerable and
disabled consumers, are adequate to mitigate consumer harms.

Related to the above goal, over the period, ComReg monitored and considered whether
it was appropriate to implement, enhance or evolve measures to mitigate ECS and PRS
consumer harms.

BATTERY BACK UP MEASURES

As the availability of VoIP & over broadband networks and OTT services expands across
geographical areas (due to the rollout of new VHCN), it is recognised that power outages
could have a more pervasive impact. ComReg considered a review of its 2018 decision on
Battery Back-up 2 (BBU) and any appropriate obligations in respect of vulnerable users.

7 ComReg Decision D08/13 www.comreg.ie/publications This decision defined the ways in which all providers authorised
to provide electronic communications networks and services must issue bills to consumers. The measures standardised
the rules relating to billing applicable to providers to ensure they were consistent and transparent across the industry.

8volp (or also known as voice calls over broadband) is the latest home landline technology. VOIP requires the landline
phone or cradle to be plugged into the broadband modem as well as into a mains power supply to receive a voice
service. Separate from a VOIP landline telephone service, a VoIP type service usually involves using a device (computer,
laptop, tablet or mobile smart phone) to place or receive voice calls via the internet (e.g., internet -based applications,
such as, WhatsApp, Skype, Viber, Facebook Messenger etc) rather than over a home landline telephone connection.

9 ComReg Decision D02/18, entitled, “Requirements regarding Battery Back-up and information for Fixed Voice Services
over non-Public Switched Telephone Networks”, 30 January 2018. https://www.comreg.ie/publication/requirements-
regarding-battery-back-information-fixed-voice-services-non-public-switched-telephone-networks
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One option available to end-users who are using a non-PSTN connection/VolP service(s)
over that connection, to mitigate against a risk of temporarily losing a telephone or internet
access during a power outage, is the use of a mobile phone (this is dependent on coverage
as well as a device that has battery sufficient to make a voice call). Availability and use of a
mobile phone are largely universal in Ireland, though ownership of a mobile phone may be
relatively less among older age groups. In addition, end-users can use a BBU device when

it best meets their circumstances and needs. A BBU is a device that an end-user could use
to power customer premises equipment (“CPE"), notably, a router/modem to be able to
continue to use a home landline telephone service to make and receive calls including to
contact emergency services, on a temporary basis, during a power outage.

ComReg withdrew D02/18 having regard to Article 101 of the European Electronic
Communications Code 10 (“"EECC” or “the Code”) and advised stakeholders of that by a
ComReg Information Notice.' As part of its review of requirements as regards information
and BBU, ComReg conducted a survey and focus group.'?

ComReg is cognisant that end-users are protected and can make an informed choice and,
of obligations that may be required to be imposed on providers following transposition

of the Code to ensure availability of electronic communications services (“ECS"). The
Regulations'® and the Code 14 place end-user information obligations directly on providers.
Providers who should continue to give end-users required information, including,
disclosure of risk of interruption to ECS. ComReg will also communicate with end-users and
provide information to end-users as regards availability of ECS during a power outage and
BBU. ComReg will monitor changing market and legislative developments and changing
consumer behaviour and attitudes towards information and BBU. Pursuant to transposition
of the Code, ComReg may intervene if it is necessary, appropriate, and proportionate to
help enable end-users to make informed choices and use ECS with confidence.

10 Directive (EU) 2018/1972 of the European Parliament and of the Council of 11 December 2018 establishing the
European Electronic Communications Code (Recast) (“The Code”) was enacted on 20 December 2018.

n ComReg 21/143 www.comreg.ie/publications
12 ComReg 21/143a www.comreg.ie/publications
13 pursuant to Regulation 14 of S.I. No. 337/2011.

14 pyrsuant to Article 102 (Information requirements for contracts) and 103 (Transparency, comparison of offers and
publication of information) of the Code.
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ROAMING REGULATION

Roaming Regulations'® and Intra EU Calls Regulation'® are important tools enabling
ComReg to protect consumers and to help avoid a risk of bill shock. In accordance with its
statutory function, ComReg continued its work in monitoring the implementation of the
Roaming Regulation by Irish mobile companies. 7

The specific EU rules on mobile roaming that protect consumers consist of tariffs when they
are travelling in other EU countries and transparency measures. Since June 2017, customers
are charged the domestic retail price for using their mobile phone (for calls, texts and

data) when travelling in any EU country and the EEA (Iceland, Liechtenstein and Norway)

- this is referred to as Roam Like At Home (RLAH). With the introduction of RLAH, service
providers cannot charge more than what would be levied if the customer was consuming
those services in the home country i.e., the domestic price. However, there are exceptions.
These include the ability to apply a fair usage policy for data, anti-abuse measures and
sustainability provisions.

In addition, there are transparency measures in place which will help roaming customers
to manage their consumption and cost. Consumers who are roaming continue to get a
personalised SMS Message upon entry into another EEA country. This message has details
such as price (ex VAT) of making and receiving calls, sending an SMS, and any usage policy
and charges in excess of limits and surcharges, the free of charge phone number for more
information and the number for emergency services. For data usage, consumers who

are roaming (applies in the rest of world and not only within EU) receive an alert when

the financial limit of €50 (ex VAT) has been reached. The financial or volume limit on data
roaming consumption of €50 (ex VAT) is per monthly billing period. Consumers are then
asked to confirm if they want to continue using data. In addition, consumers have the
right to request and receive, free of charge, more detailed information from their roaming
service provider from anywhere in the EEA.

During the period, ComReg continued to work with its colleagues at Body of European
Regulators for Electronic Communications (BEREC) in relation to amending the roaming
regulation as proposed by the European Commission. As from 1 July 2022, RLAH has been
extended by Regulation (EU) 2022/612 18 (“the new rules”) until 30 June 2032. ComReg
published an Information Notice 1® which highlights for consumers that as part of the

new rules additional measures are introduced with a view to increasing transparency for
roaming customers and, helping to avoid roaming customers incurring unexpected charges
(bill shock). These measures will provide additional benefits for an improved roaming
experience.

During the period, ComReg also continued to work with its colleagues at BEREC in relation
to its data collection on international roaming for the purposes of reporting on the
evolution of pricing and consumption patterns in the Member States both for domestic and
roaming services and the compilation of the 2021 Transparency and Comparability Report.

15 Regulation (EU) No 531/2012 of the European Parliament and of the Council of 13 June 2012 on roaming on public
mobile communications networks within the Union Text with EEA relevance.

16 Regulation (EU) 2015/2120 as amended by Regulation (EU) 2018/1971 which Regulation is implemented by the
European Union (Retail Charges for Regulated Intra-EU Communications) Regulations 2020, S.I. No. 668 of 2020.
17 References to implementation reports. ComReg 22/36 www.ccomreg.ie/publications
18 REGULATION (EU) 2022/612: EUR-Lex - 32022R0612 - EN - EUR-Lex (europa.eu)

19 ComReg 22/68 ComReg 21/143 www.comreg.ie/publications
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In addition, from 15 May 2019, the cost to Irish consumers for making calls or sending SMS
text messages from Ireland to a fixed or mobile number in another EU Member State is
capped.?? EU and Irish consumers will be charged no more than €0.19 (+VAT) per minute
for calls made (including any connection charge) and €0.06 (+VAT) for each SMS sent from
Ireland to any fixed or mobile number in an EU Member State, which should improve

the consumer experience. In the period, ComReg worked with BEREC for the purposes of
monitoring the market and price developments for regulated intra-EU communications
and reporting to the EU Commission.

ComReg actively monitored the implications of Brexit on the electronic communications
sector and has issued consumer guidance and information.?!

OPEN INTERNET RULES

Under the EU Open Internet Rules, in Regulation (EU) 201 5/2120),22 consumers are entitled
to distribute and have access to information and content, to use and provide applications
and services, and use terminal equipment of their choice, regardless of the location of the
end-user or provider or the location of the information, content, application or service.
The Regulation protects consumer rights and promotes an open and innovative internet.
ComReg continued to monitor the openness of the internet with the evolution of services
and technologies, including as regards developments in respect of the existence of zero-
rated services.

ComReg worked with its colleagues at BEREC in relation to its program on open internet in
this period including the public consultation on update of the BEREC Guidelines?3

(now called the Guidelines on the implementation of the Open Internet Regulation)
and on the implementation of the Open Internet Regulation. In June 2022, ComReg
published its annual report on the implementation of EU Open Internet Access Regulations
in Ireland.?4

20 This is in accordance with Regulation (EU) 2018/1971.

21 ComReg web site on Brexit - https://www.comreg.ie/consumer-information/brexit/ ; Consumer Information page on
ComReg website contains most recent updates for consumers - news and advice and tips on how to avoid inadvertent
roaming https://www.comreg.ie/consumer-information/roaming/ as well as updates for consumers on intra EU calls
and SMS on ComReg website https://www.comreg.ie/price-cap-for-calls-sms-text-messages-between-eu-states-intra-eu-
communications/

22 Transposed into Irish law by the European Union (Open Internet Access) Regulations 2019 (S.| No 343 of 2019) (the
“Open Internet Access Regulations 2019”) - which implements certain aspects of the Open Internet Access Regulation
EU/2015/2120 relating to ComReg's powers and penalties.

23 5ee https://berec.europa.eu/eng/document_register/subject_matter/berec/regulatory_best_practices/
guidelines/9277-berec-guidelines-on-the-implementation-of-the-open-internet-regulation

24 ComReg 22/51 www.comreg.ie/publications
25
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PROTECTION OF VULNERABLE USERS

ComReg held a number of meetings of its Forum on Electronic Communications Services
for People with Disabilities in 2021 and 2022 to explore specific accessibility topics and
issues, for example, on end-users experience with access to and use of the Irish Text Relay
Service (ITRS) 2% and accessible information on the official website documenting the ITRS.26
ITRS translates text into voice and voice into text to facilitate Deaf and Hard of Hearing
people and those with speaking difficulties in making and receiving calls, including

using mobile devices, in Ireland. Calls are relayed through ITRS agents who perform this
translation. The ITRS service is operated by Eir serving the customers of Three, Eir, Sky,
Tesco Mobile, Virgin Media, and Vodafone and is funded by each of these operators.
ComReg facilitated a discussion on possible obstacles to usability of ITRS facilities and
accessible services and information and ways to increase ITRS benefits. On 1 July 2021,

a refresh of ITRS was launched by the service providers and they provide information

on how to access and operate the support ITRS on the www.ITRS.ie website.

During the period ComReg attended several Departmental Consultative Committee
meetings held by the Department of the Environment, Climate and Communications (DECC)
on matters relating to accessibility of products and services for disabled end-users.

ComReg published a consumer news item including statistics as to the take up and usage
of ITRS on ComReg.ie 27 and continues to engage on a regular basis with stakeholders such
as Age Friendly Ireland on the experiences of older people with access and use of electronic
communications service as well as other representative groups such as the National
Disability Authority as regards the end-users with disabilities requirements for accessibility
and equivalence of access and choice.

There are already a number of consumer protections in place for disabled end-users.?®
ComReg commenced a review of existing obligations on Service Providers, including

the Irish Text Relay Service, to ensure that the measures put in place for end-users with
disabilities reflect market evolutions and continue to meet consumer needs. ComReg may
consult on any issues identified to be addressed as part of its wider review and considering
the European Electronic Communications Code (“EECC” or “The Code") provisions relating to
accessible information, notably, on the Contract Summary, on the quality of their services,
and on measures taken to ensure equivalence in access for end-users with disabilities.
ComReg will ensure those end-user access needs are met and support the equivalence of
access provisions for end-users with disabilities envisaged by Article 111 of the EECC.

25 ComReg 14/143 Decision D09/15 www.comreg.ie/publications
26

27 see Text Relay Service Take-up and Usage statistics; July 2021-December 2021 https://www.comreg.ie/publication/
text-relay-service-take-up-and-usage-statistics-july-2021-december-2021 and January to June 2022 https://www.comreg.
ie/publication/trs-take-up-and-usage-ttv-vtt-january-to-june-2022

www.itrs.ie

28 ComReg 14/52 www.comreg.ie/publications
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PREMIUM RATE SERVICES

During this period, ComReg continued to monitor developments in Premium Rate Services
(PRS) markets, including new direct carrier billing (DCB) services, to ensure that consumers
are not subscribed as a result of their first engagement with the PRS and that they are
presented with the appropriate information about the subscription service, including

on pricing, prior to confirming their subscription and throughout their use of PRS, as
required by ComReg's PRS Code of Practice.?? ComReg has already introduced a measure
to allow consumers to block mobile PRS if they do not wish to avail of them. ComReg may
review if further protections related to third party billing are appropriate, pursuant to the
requirements of the EECC.

In addition, ComReg worked with colleagues at BEREC on an assessment of the status
quo and benchmark of the current practices concerning third party billing and how the
European Commission’s provisions are being implemented in Member States. 30

REGULATORY GUIDANCE ON THE EECC

ComReg continued stakeholder engagement on the Code including with Irish Business and
Employers Confederation (IBEC)/Telecommunications Industry Ireland (Tll) and Telecoms
Service Providers during this period regarding the implementation of end-user aspects of
the Code. It is considered as a central piece of legislation to achieve Europe’s Gigabit society
and ensure full participation of all EU citizens in the digital economy and society.

The EECC introduces new end-user rights including related to the right to receive certain
minimum pre-contractual information and the new Contract Summary 3! prior to entering
into contracts, internet access switching and bundled offers.

To assist service providers understanding of the range of end-user rights, in 2020 we
published Regulatory Guidance on the End-User Rights of the EECC. ComReg first published
Regulatory Guidance in respect of certain end-user rights on the basis of the EECC on 10
November 2020 and the first update was published on 23 December 2020.32

In addition, on 7 October 2021 ComReg published Regulatory Guidance for providers of
Internet Access Services (“IAS”) to the Irish market which set out ComReg's views on the
meaning and effect of the provisions of the Code as they relate to end-user IAS switching.33
The IAS Guidance was intended to facilitate industry in designing inter-operator processes
to meet their requirements pursuant to Article 106 of the Code with the result that the end-
user’s right to exercise choice and change provider of IAS. ComReg will continue to engage
with stakeholders on IAS switching and will continue to evolve its guidance in relation to
implementation of end-user rights provisions, as appropriate.

29 18/09 Decision D03/18 www.comreg.ie/publication

30 published 30 September 2021 https://www.berec.europa.eu/sites/default/files/files/document_register_
store/2021/10/BoR_%2821%29_118_Report_on_how_to_handle_third-party_payment_charges_on_mobile_phone_bills.
pdf

31 (EU) 2019/2243. The European Commission has issued specific and binding requirements as regards the Contract
Summary in the Commission Implementing Regulation Establishing a Template for the Contract Summary.

32 ComReg 20/111R www.comreg.ie/publications
33 ComReg 20/107R www.comreg.ie/publications
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THE NATIONAL DIRECTORY DATABASE

The National Directory Database (“NDD") is a record of all subscribers of publicly available
telephone services in Ireland, including those with fixed, personal and mobile numbers
who have not refused to be included in that record. The function of the NDD is primarily
to facilitate the compilation of and access to information for telephone directories and
directory enquiry services. In addition, following the entry into force of the e-Privacy
Regulations,3* the NDD continues to be the basis for the operation of the “opt-out” register
for direct marketing purposes.

Porting Access B.V. 33 (“PortingXS”) was the undertaking that was directed by ComReg under
ComReg Decision D16/18 (“D16/18") 360 manage and maintain the NDD in accordance with
the operational specification agreed with ComReg (“the Operational Specification”), for a
minimum period of 3 years, and up to 5 years from 1 July 2019.

Following a public consultation, on 30 June 2022, ComReg decided to amend D16/18 , the
effect of which is that D16/18 is maintained until 30th June 2024. Accordingly, ComReg,
pursuant to ComReg Decision D06/22 37 has decided to exercise its discretion to extend the
direction pursuant to D16/18 on PortingXS which requires PortingXS to continue to manage
and maintain the NDD until 30th June 2024 unless otherwise specified by ComReg.

EMERGENCY CALL ANSWERING SERVICE

ComReg is statutorily responsible for monitoring the quality of service of the Emergency
Call Answering Service (ECAS) provider and for reviewing the Call Handling Fee (CHF) that
the ECAS provider may charge.

In January 2022, ComReg determined, following the review of the costs incurred by the
ECAS provider to set the maximum CHF of €2.98 per call from 12 February 2022. In the
previous year, from 12 February 2021 to 11 February 2022, the maximum CHF had been
determined by ComReg to be €2.83.

The consumer is not charged for calls to 999 or 112 as this cost is borne by the presenting
telecommunications network. During the period, ComReg also published two information
notices regarding the volumes of calls to the ECAS.

34 European Communities (Electronic Communications Networks and Services) (Privacy and Electronic Communications)
Regulations 2011 (S.I. No. 336 of 2011) (“e-Privacy Regulations”).

35 PortingXS” is a Dutch company, which is an “authorised undertaking” pursuant to Regulation 4 of the European
Communities (Electronic Communications Networks and Services) (Authorisation) Regulations 2011. PortingXS currently
provides a fixed number portability solution in Ireland.

36 ComReg 18/108 www.comreg.ie/publications
37 ComReg 22/54 www.comreg.ie/publications
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UNIVERSAL SERVICE FOR ELECTRONIC COMMUNICATIONS

A central aspect of our work on consumer protection is to ensure availability of a universal
electronic communications service.

ACCESS AT A FIXED LOCATION

In July 2016, following a series of public consultations, Eir was designated as the Universal
Service Provider (USP), in accordance with the European Communities (Electronic
Communications Networks and Services) (Universal Service and Users’ Rights) Regulations
2011, to provide Access at a Fixed Location (AFL) for five years until 30 June 2021 (D05/1 6).38
D05/16 deferred a final decision on Quality of Service (QoS) pending further consideration.
In May 2021 ComReg issued two consultations 32 in respect of Access at a Fixed Location.
The first extant consultation set out ComReg's preliminary views on the future of AFL. The
second consultation set out ComReg's preliminary view on an interim AFL USO designation
to maintain the current designation on Eir, until the 30 October 2021 or until the date that
ComReg has made a final decision on the future need for a designation of a USP for AFL
USO, having considered the responses to the AFL USO extant Consultation, whichever is the
earlier.

On the 30 June 2021 ComReg issued an interim designation decision® designating Eir, until
the 30 October 2021 or until the date that ComReg has made a final decision on the future
need for a designation of a USP for AFL USO.

Eir is the current designated Universal Service Provider (USP) for the period 31 October
2021 until 30 June 2023 for access at a fixed location.

Eir is required to provide the following services under the USO

® any reasonable request for the provision at a fixed location connection
to the public communications network

® any reasonable request for the provision of a publicly available telephone
service over the network connection that allows for the originating and
receiving of national and international calls

® provide a connection to the public communications network that is capable
of supporting voice, facsimile and data communications at data rates that are
sufficient to permit functional Internet access.

UNIVERSAL SERVICE QUALITY OF SERVICE (“QOS")

ComReg considers that QoS is an important aspect of access at a fixed location. Accordingly,
ComReg is of the view it is important that the QoS performance is maintained and ComReg
is continuing to monitor performance and will continue to publish QoS trends.

38 ComReg 16/65 D05/16 www.comreg.ie/publications
39 ComReg 21/51 and 21/66 www.comreg.ie/publications
40 ComReg 21/71 D05/21 www.comreg.ie/publications
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Eir has confirmed that it intends to continue to ensure QoS performance as before, and
that it will continue to report on its QoS performance in the same manner as heretofore.
ComReg will monitor QoS performance on an ongoing basis and may intervene, where
there are:

® changes in market conditions; and/or

® changes in technological developments; and/or

® events that negatively impact on quality of service on Eir's copper network,

where ComReg deems it appropriate to do so.

Quarterly Information Notices were published by ComReg showing Eir's USO performance
for each quarterly period of 2021 - 2022 and the annual performance.

COST OF THE USO - USO FUNDING APPLICATIONS 2010-2015

In 2011, ComReg issued a Decision 4! (ComReg Document D04/11) about the principles and
methodologies for establishing the net cost of providing the universal service. This decision
provided the basis upon which the net cost of providing the universal service is calculated
and will enable ComReg to determine if the net cost, if any, constitutes an unfair burden
on the universal service provider.

ComReg commenced a process of consultation (in Q4 2017) on the assessment of Eir's
applications for funding for the periods 2010-2011, 2011-2012, 2012-2013, 2013-2014, and
2014-2015, which were resubmitted by Eir between September 2014 and March 2017.42

On 18 April 2019, following the assessments of the applications received from Eir, ComReg
published these Decisions:

D05/19 “Assessment of Eir's 2010-2011 Universal Service Fund Application Assessment of
the net cost and unfair burden for the period 2010-2011"

D06/19 “Assessment of Eir's 2011-2012 Universal Service Fund Application Assessment of
the net cost and unfair burden for the period 2011-2012"

D07/19 “Assessment of Eir's 2012-2013 Universal Service Fund Application Assessment of
the net cost and unfair burden for the period 2012-2013"

D08/19 “Assessment of Eir's 2013-2014 Universal Service Fund Application Assessment of
the net cost and unfair burden for the period 2013-2014"

D09/19 “Assessment of Eir's 2014-2015 Universal Service Fund Application Assessment of
the net cost and unfair burden for the period 2014-2015"

ComReg Decision D05/19 determined that for the year 2010-2011 there was a positive net
cost of €7.5m in respect of Eir's provision of the Universal Service Obligation and that this
positive net cost does not represent an unfair burden on Eir.

4 ComReg Document 12/57 D04/11 www.comreg.ie/publications
42 ComReg Document 16/68 www.comreg.ie/publications
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ComReg Decision D06/19 determined that for the year 2011-2012 there was a positive net
cost of €6.7m in respect of Eir's provision of the Universal Service Obligation and that this
positive net cost does not represent an unfair burden on Eir.

ComReg Decision D07/19 determined that for the year 2012-2013 there was a positive net
cost of €7.7m in respect of Eir's provision of the Universal Service Obligation and that this
positive net cost does not represent an unfair burden on Eir.

ComReg Decision D08/19 determined that for the year 2013-2014 there was a positive net
cost of €9.5m in respect of Eir's provision of the Universal Service Obligation and that this
positive net cost does not represent an unfair burden on Eir.

ComReg Decision D09/19 determined that for the year 2014-2015 there was a positive net
cost of €11.5m in respect of Eir's provision of the Universal Service Obligation and that this
positive net cost does not represent an unfair burden on Eir.

On 15 May 2019, Eir appealed to the High Court against ComReg Decisions D05/19; D06/19;
D07/19; D08/19; and D09/19.

The proceedings were due to be conducted in May 2020 however due to Covid-19 the case
was delayed until October 2020. ComReg will fully defend the proceedings brought by Eir.

Following a hearing in the Commercial Division of the High Court on 6 November 2020, the
parties were notified on 19 February 2021 of the decision of the Court to refer a question
concerning the unfair burden assessment to the Court of Justice of the European Union (the
“CJEU") for a preliminary ruling pursuant to Article 267 of the Treaty on the Functioning of
the European Union, and that a judgment would issue in relation to this in due course.

A judgment was delivered by the Court on 14 May 2021 setting out the question the Court
will refer to the CJEU and the reasons for the referral. This judgment has been published by
the Courts Service. ComReg will engage fully in the process before the CJEU.
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EIR'S FUNDING APPLICATIONS

ComReg commenced a process of consultation (in March 2021) on the assessment of Eir's
application for funding for the year 2015-2016.

Eir has informed ComReg that it reserves its right to make applications for USO funding for
the financial periods 2016-2017, 2017-2018, 2018-2019 and 2019-2020, and for any further
funding applications that become due before Eir's appeal of ComReg's decisions in respect
of the 2010-2011 to 2014-2015 funding applications (High Court Record 2019/167 MCA) (the
“Appeal”) is determined.

ComReg has outlined to Eir that the timely submission of funding applications is required,
amongst other things, to inform stakeholders of the fact and amount of any funding
application at the appropriate time, with the aim of providing certainty to stakeholders
about the potential scale of industry contribution if the net cost in a funding application was
found to be an unfair burden.

ComReg has outlined to Eir that it does not accept that Eir is entitled to unilaterally reserve
to itself the decision as to when to submit applications for funding in circumstances where
D04/11 is clear as to the timing of USO funding applications. Eir has not outlined to ComReg
any basis on which it cannot submit its funding applications pending the outcome of

the Appeal. D04/11 and the requirements outlined therein remain in place and must be
complied with and applied.

Decision 33 of D04/11 provides that ComReg can grant an extension to a deadline for the
submission of an application where there are exceptional reasons for doing so. Eir has not
formally applied to have the deadline for the submission of its funding applications for the
years 2016-2017 to 2019-2020 extended. ComReg has informed Eir that if Eir makes any
such applications, ComReg will consider any such requests and make a decision in respect
of same.
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COMPLIANCE AND ENFORCEMENT

ComReg recognises it is important to ensure that a culture of compliance is engendered
so that consumer rights are upheld by their service provider. Effective compliance and
enforcement are important in achieving this.

In respect of consumer rights, ComReg monitors compliance by PRS and ECS providers with
relevant obligations including the PRS Code of Practice, the Universal Service Regulations 43
and associated ComReg Decisions, The Roaming Regulations 44, The Unfair Contract Terms
Regulations 45 and the Consumer Information and Cancellation Regulations.*® ComReg has
a co-operation agreement with the Competition and Consumer Protection Commission
(CCPQ).

With respect to the revised Roaming Regulations, ComReg actively monitors how service
providers are implementing the ‘Roam Like At Home' regime. ComReg also enforces the
Open Internet Regulations. 47

CONSUMER COMPLIANCE CASES & FINDINGS

In August 2021, ComReg reported that Tesco Mobile Ireland Limited (“Tesco Mobile”) paid
a penalty of €21,000 after an investigation found Tesco Mobile had failed to provide its
“Simply Prepay” customers with a contract on a durable medium, contrary to Regulation
12 of the Consumer Information Regulations, and failed to provide its existing customers
who migrated onto the “Simply Prepay” plan with information on their right to cancel and
the relevant cancellation form contrary to Regulation 10 of the Consumer Information
Regulations. Tesco Mobile also undertook to (a) send to all active customers on the “Simply
Prepay” offer an individual confirmation of their contract on a durable medium; (b) take
all necessary measures to ensure full compliance with Regulations 10(1) and 12 of the
Consumer Information Regulations; (c) refund the estimated lost revenue (€83,894.46)

to the most egregiously affected customers, namely, 12,773 customers who had
unintentionally re-activated the offer prior to the 28-day expiration period; and (d) confirm
to ComReg that it has put in place the necessary measures to ensure no repetition going
forward of what occurred.

43 European Communities (Electronic Communications Networks and Services) Universal Service and User Rights’
Regulations 2011

44 5| 228/2013 ~Communications (Mobile Telephone Roaming) Regulations 2013
REGULATION (EU) No 531/2012 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 13 June 2012 on roaming on
public mobile communications networks within the Union.

45 S.1. 27/1995 - European Communities (Unfair Terms) in Consumer Contracts), Regulations 1995
S.1336/2014 - European Communities (Unfair Terms in Consumer Contracts) (Amendment) Regulations 2014.

46 5 | No. 484/2013 European Union (Consumer Information, Cancellation and Other Rights) Regulations 2013 S.I No.
250/2014 European Union (Consumer Information, Cancellation and Other Rights) (Amendment) Regulations 2014

47 Regulation (EU) 2015/2120 of the European Parliament and of the Council of 25 November 2015
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COMPLIANCE AND ENFORCEMENT

On 2 September 2021, the Dublin District Court heard 5 cases taken by ComReg against
Meteor Mobile Communications Limited (trading as “GoMo”) in relation to 5 counts of
incorrectly porting customers’ mobile numbers. The prosecutions were brought under
Regulation 25(4) of the Universal Service Regulations. The issue related to GoMo’s launch

of their new mobile service and the porting issues experienced by customers during that
period. Customers complained about: (a) having no or having only partial service; (b) having
service but not with their number; (c) having service but with someone else’s number
(which resulted in the customer receiving calls and texts for someone else); or (d) having
service but their number was being used by someone else (which resulted in someone else
receiving their calls and texts). In court, (a) GoMo pleaded guilty to 5 counts brought against
it; (b) Judge Halpin imposed criminal convictions for each of the 5 counts and ordered
GoMo to pay a total of €5,000 in fines; and (c) GoMo paid ComReg an agreed amount by

a way of contribution to ComReg’s legal costs.

On 14 September 2021, the Dublin District Court heard 7 cases taken by ComReg against
Vodafone in relation to 14 counts that Vodafone failed to implement a Code of Practice
as required and that it failed to provide a complaint acknowledgement that would include
a complaint reference number to customers within 2 working days. The prosecutions
were brought under Regulations 27 (1) and 27(2) of the Universal Service Regulations. In
2020 ComReg received a number of contacts from Vodafone customers that stated they
were unable to make a complaint with Vodafone in accordance with Regulation 27(1) and
ComReg Decision D04/17.48 Vodafone pleaded guilty to seven of the charges brought by
ComReg. In applying the Probation Act, Judge Halpin ordered Vodafone to donate €10,000
to charity by 7 October 2021. Vodafone also contributed to ComReg's costs, as agreed
between the parties.

In October 2021, ComReg formed the Opinion that that Virgin Media was non-compliant
with the relevant provisions of the Universal Service Regulations and ComReg Decision
D13/12. This was a follow-up to a Notification of Non-Compliance notified to Virgin Media
in January 2020 that concerned numerous Contract Change Notifications (CCNs) issued by
Virgin to its customers in 2017, 2018 and 2019 that failed to comply with Regulations 14(4)
and (6) of the Universal Service Regulations and ComReg Decision D13/12. In its response to
the Notification Virgin Media outlined certain remedial measures and other commitments
so that it would: (a) no longer purport to impose a 30 day notice period in Contract Change
Notifications; (b) allow a customer to withdraw from their contract with ease meaning that
a customer can get through in a telephone call to an agent for the purposes of cancelling
their contract without experiencing any unreasonable delay and without the requirement
to engage in any sales efforts from the agent in the absence of their prior consent to same;
(c) implement measures to ensure that future contract change notifications make it clear
that the customer can withdraw from the contract, if they wish, up until the effective date;
(d) continue to review the format and order in which CCN information is provided, and to
ensure in particular that, all CCNs avoid any possible confusion in relation to the ordering
or prominence of all material information; and (e) update its guidance and training to call
centre staff in respect of the cancellation procedure for customers cancelling on foot of a
CCN. Having considered Virgin's response and the proposed remedies and commitments
made, ComReg nonetheless formed the Opinion that Virgin was non-compliant with the
relevant provisions of the Universal Service Regulations and ComReg Decision D13/12 42
but noted that it intended to take no further action in respect of this matter.

48 ComReg 17/62 www.comreg.ie/publications
49 ComReg 12/128 www.comreg.ie/publications
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On 18 October 2021, ComReg published an Information Notice concerning a refund by
Tesco Mobile of over €380,000 in “Post Cancellation Charges”. On its own initiative, Tesco
Mobile had undertaken a review of its billing system to determine whether its customers
were being charged for services beyond the cancellation of their contracts, what are termed
“Post Cancellation Charges”. This came on foot of ComReg's publication in December 2020
of an Information Notice (ComReg 20/123R 50) that detailed the outcome of a ComReg
investigation into Virgin Media Ireland Limited’ (“Virgin Media”) and its then practice

of charging customers for a service beyond the cancellation of their contract for what

are termed “Post Cancellation Charges”. At the time, rather than proactively refunding
customers the Post Cancellation Charges, Virgin Media kept these monies as credits on
inactive accounts and would only issue a refund if a customer requested it. As a result

of the review, in May 2021 Tesco Mobile advised ComReg that 27,500 customers were
impacted by the charging of Post Cancellation Charges to a value of €388,000. Tesco Mobile
committed to refund all affected customers.

On 23 September 2021, ComReg notified Virgin Media that it had amended an original
notification of a finding of non-compliance issued to Virgin Media on 29 March 2021. The
amended notification of non-compliance was made in accordance with Regulation 31(4) of
the Universal Service Regulations and notified Virgin of a finding that it has not complied
with its obligations set out at Regulation 25(6)(b) of the Universal Service Regulations

as it has failed to ensure that its conditions and procedures for contract termination do
not act as a disincentive to a consumer to changing service provider. The conditions and
procedures for contract termination that act as a disincentive to a consumer changing
service provider are as follows: (a) the conditions and procedures for cancelling a contract
which resulted in the vast majority of customers having to call 1908 to cancel; (b) the “Save
Activity” procedure on 1908 calls when customers sought to cancel; and (c) the imposition
of a 30-day notice period on customers who wished to change ECS providers. Virgin Media
had until 22 October 2021 to state its views.

On 18 November 2021, ComReg notified Vodafone, trading as Clear Mobile, of a finding of
non-compliance with Vodafone’s obligations under ComReg Decision D05/071 and ComReg
Decision D01/092. The notification of non-compliance was made in accordance with
Regulation 31 of the Universal Service Regulations and notified Vodafone of a finding that in
respect of Clear Mobile it has not complied with its obligations set out in ComReg Decisions
D05/07 31 and D01/09 52 as it has effectively imposed a direct monthly charge on certain
customers to port their number to Clear Mobile. Vodafone had until 20 December 2021 to
take specified remedial action with regard to its non-compliance and to state its views on
the notification.

On 9 December 2021, the Dublin District Court heard two summonses issued by ComReg
against Vodafone in relation to one count on each that Vodafone failed to ensure that
conditions and procedures for contract termination do not act as a disincentive to a
consumer to changing service provider. ComReg formed the view that the delay occasioned
by Vodafone's failure to provide customers with their mobile handset unlocking code
(Network Access Code or “NAC") in a timely manner amounted to a disincentive to switching
to another service provider. The prosecutions were brought under Regulation 25(6) of
Universal Service Regulations. In late 2020 and early 2021, ComReg received a number

of contacts from Vodafone customers and observed that some customers appeared to
experience a considerable delay, lasting a number of weeks, in obtaining their NAC from
Vodafone. Following a review of relevant customer complaints, ComReg commenced an

50 ComReg 20/123R www.comreg.ie/publications
31 ComReg Decision D05/07 www.comreg.ie/publications
52 ComReg Decision D01/09 www.comreg.ie/publications
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investigation. This investigation culminated in ComReg commencing District Court
prosecutions against Vodafone for breaches of Regulation 25(6) as Vodafone had failed
to provide the NAC in a timely manner and this acted as a disincentive to the customers
in changing service providers. Vodafone pleaded guilty to each count on each of the two
summonses before the Court. Judge Halpin imposed criminal convictions for each count
and ordered Vodafone to pay a total of €3,000 in fines. Vodafone also contributed to
ComReg's costs, as agreed between the parties.

Also on 9 December 2021, the Dublin District Court heard 5 summonses issued by ComReg
against Vodafone relating to 10 counts that Vodafone failed to port customer landlines

to Vodafone in the timeframes mandated by Regulation 25(4) of the Universal Service
Regulations which provides that a Service Provider is required to port a customer’s number
when requested by the customer to do so within a specified timeframe. In late 2020 and
early 2021, ComReg received a number of contacts from Vodafone customers and observed
that some customers appeared to experience a considerable delay, lasting a number of
weeks, in their landline number being ported to Vodafone. Following a review of relevant
customer complaints, ComReg commenced an investigation which culminated in ComReg
commencing District Court prosecutions against Vodafone for breaches of Regulation 25(4)
as Vodafone had failed to port the affected customers landlines within the timeframes
specified. Vodafone pleaded guilty to two counts on each of the five summonses before
the Court. Judge Halpin imposed criminal convictions for one count on each of the five
summonses and ordered Vodafone to pay a total of €10,000 in fines, taking the second
count on each of the five summonses into consideration. Vodafone also contributed to
ComReg's costs, as agreed between the parties.

On 21 December 2021, ComReg announced that it had closed its investigation into non-
compliance by Three with Sections 3.2 and 3.18 of the Premium Rate Services Code of
Practice (“the PRS Code of Practice”) and PRS licences. These sections provide respectively
that “PRS provided... are of a sufficient technical quality” and “end-users must not be
charged in respect of PRS, or parts thereof, that were not supplied.” A notification of non-
compliance in these respects was notified to Three on 15 March 2021. ComReg noted the
commitments made by Three to remedy the non-compliance stating it considered these
sufficient. ComReg also noted that Three executed refunds of €738,789 to approximately
21,000 impacted customers.

On 14 March 2022, ComReg reported on follow-up activities to the Notification of Non-
Compliance notified to Vodafone on 18 November 2021. Vodafone’s response outlined
certain remedial measures and other commitments. In summary: (a) Vodafone will not
impose a direct charge or any price difference on any customer that wishes to port their
number as opposed to a customer not porting their number; (b) Vodafone will have the
ability to offer promotional discount to customers moving service provider from certain
networks and not others but additional charges will not be levied on a customer as a result
of a request to port a number; and (c) Vodafone will contact and discount any customer
that paid €12.99 to €14.99 on the offer that is subject to this case. Vodafone confirmed that
it has now contacted and refunded the affected customers. Having considered Vodafone's
response and the proposed remedies and commitments made, ComReg has nonetheless
formed the Opinion that Vodafone was non-compliant with the relevant provisions of
ComReg Decision D05/07 and ComReg Decision D01/09.
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On 24 March 2022, ComReg reported that following a review by ComReg, Three had
undertaken a review of its billing system to determine whether its customers were

charged for services beyond the cancellation of their contracts, which are termed “Post
Cancellation Charges". Rather than proactively refunding customers Post Cancellation
Charges, Three kept them as credits on inactive accounts and only issued a refund if a
customer requested a refund. Three has also identified that customers had other types of
credits, unrelated to Post Cancellation Charges, on their inactive accounts, which had not
been claimed or proactively refunded by Three, following the cancellation of their Three
services contract. As a result of the review, Three advised ComReg in January 2022 that over
173,000 customers were impacted by the charging of Post Cancellation Charges and credits
remaining on inactive accounts. Three confirmed that all customers would be refunded to
the value of€1.28 million in Post Cancellation Charges; and€1.4 million for other credits that
remained on inactive accounts.

The majority of customers expected to be refunded using an Electronic Fund Transfer
(EFT) and these were to issue from March 2022 with the aim of refunding all customers
by September 2022. Three has confirmed that in future credits will not remain on inactive
accounts and that Three will proactively refund such credits to its customers.

On 28 April 2022, ComReg announced that Three had issued €334,970 in refunds to
customers and had paid ComReg €30,000 pursuant to Section 44(1) of the Communications
Regulation Act 2002 (as amended) (“the Act) in lieu of prosecution. This came on foot of a
ComReg investigation that found Three had overcharged customers when roaming contrary
to Section 45 (1) (a) of the Act. ComReg found that Three overcharged 29,000 customers
over the period of July 2019 until December 2021. Three subsequently refunded all affected
customers to the amount of €334,970. The overcharging affected customers that called a
local number while roaming and did not use the international prefix 00 when dialling the
local number. In these cases, Three incorrectly charged the customer for calling a country
with a code similar to the first 3 digits of the local number, rather than correctly charging
the customer the cost of a local call. ComReg issued 20 Notices, pursuant to Section 44 of
the Act. Three paid ComReg €30,000 in full for the 20 Notices and confirmed that the billing
issue had been fixed since January 2022.
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Postal Regulation

ComReg is the regulatory authority for the postal sector in Ireland. Our role for the
regulation of post comes from a European Directive transposed into Irish law.
ComReg's statutory functions are to ensure:

® the provision of a universal postal service that meets the reasonable needs of
postal service users

® compliance by postal service providers with the obligations imposed on them.
ComReg's statutory objectives are to:

® promote the development of the postal sector and, in particular, the
availability of a universal postal service within, to and from the State at an
affordable price for the benefit of all users

® promote the interests of postal service users

® facilitate the development of competition and innovation in the market for
postal service provision.

REGULATING THE UNIVERSAL POSTAL SERVICE

ComReg's role for post is largely in relation to regulating the universal postal service, a set
of postal services that face limited competition. In the absence of effective competition, the
regulation of the universal postal service ensures the provision of specific postal services to
all, at an affordable price and to a sufficient level of quality. The universal postal service is a
form of protection for postal service users, in particular vulnerable users and those that are
digitally disadvantaged.

The universal postal service required by Irish law means that on every working day there
is at least one clearance and one delivery to the home or premises of every person in the
State. Irish law sets the regulation of the universal postal service and has designated An
Post, as universal postal service provider (“USP”), to provide the universal postal service
until 1T August 2023.

In Ireland, the universal postal service largely consists of the delivery of letters for
individuals and businesses. There are very little parcels that come within the universal
postal service, as parcel delivery is largely commercial with many different parcel delivery
operators in Ireland.

RESOLVING CONSUMER DISPUTES

ComReg also has a consumer dispute resolution role for all postal service providers. This
means that if a postal service user is not satisfied with all the steps taken by an authorised
postal service provider to resolve their complaint, ComReg can then help resolve the
dispute. ComReg continued to resolve such disputes during the year.
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POSTAL STRATEGY STATEMENT 2022 - 2024

During the year, ComReg, following a Call for Inputs and a public consultation, set its
strategy for postal regulation for the period 2022-202433. In setting our strategy for
postal regulation, we identified three principal trends which are shaping, and are likely to
continue to shape, the postal sector:

Y

SN

A Continued Changing Mix Continued Competition
Decline in of Post and Speed and Growth in the
Letter Post of Delivery Parcels Sector
Volumes

Given these three principal trends and other factors, we identified the following four key
challenges:

S

= il

Responding to Responding to Reducing losses The Continued
Changing Environmental on International Liquidity

User Needs Sustainability Inbound post Challenges for
Challenges An Post

The trends and challenges require action by a number of different parties. Where ComReg
has a role in addressing these challenges, we considered these in developing our strategic
goals as follows:

53 ComReg 21/122 www.comreg.ie/publications
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STRATEGIC INTENT 1:

Ensure a Universal Postal Service
There is a universal postal service that meets the reasonable needs
of postal service users

STRATEGIC GOALS:

Ensure a universal postal service that meets
the reasonable needs of postal service users

Consider the designation of universal postal service providers(s)

Monitor compliance with universal postal service requirements

STRATEGIC INTENT 2:

Promote the Interests of the Postal Service Users
Postal service users can choose and use postal services with confidence

STRATEGIC GOALS:

Empower postal service users by ensuring the availability
of accurate and appropriate information

Protect postal service users by ensuring the availability
of complaints and redress procedures

Engage with consumer interest groups

STRATEGIC INTENT 3:

Promote the Development of the Postal Sector
A postal sector that delivers high quality services, innovation, and choice

STRATEGIC GOALS:

Promote the development of the postal sector
by providing research, data, and information

Facilitate the development of the postal sector
by delivering our legal remit

Facilitate the development of the postal sector by
considering other remits that impact the postal sector
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CROSS BORDER PARCEL REGULATION

Under EU Regulation on cross-border parcel delivery services, there is a requirement

by ComReg to assess whether An Post’s (as designated USP) cross-border single piece
parcel tariffs within the EU are unreasonably high and to submit that assessment to the
European Commission. ComReg's 2021 assessment >4 found two of the USP's tariffs to be
unreasonably high. Subsequently, the USP, in March 2022, has reduced these tariffs.

REGULATION OF USP’'S QUALITY FOR UNIVERSAL POSTAL SERVICES

ComReg's is required by law to set quality of service standards for the universal postal
service. ComReg is also required to monitor compliance by the USP, An Post, with

the quality of service standards and to publish an annual report on the results of its
monitoring.

Over the full 2021 calendar year 55:

® An Post as the USP delivered 84% of single piece priority universal postal
service mail throughout the State on the next working day following the day
of posting. The 2021 result is a marginal 2% increase on the 2020 result.
However, performance is 10% below the 94% regulatory standard.

® An Post as the USP delivered 98.2% of single piece priority universal postal
service mail within three working days following the day of posting, again
marginally above the 2020 result (97.4%) but still below the 99.5% regulatory
standard.

POSTAL SURVEY

ComReg commissioned and published in October 2021 a survey on users’ needs for postal
services in Ireland. 3¢

Key highlights included:

® Postis highly important as 7 in 10 claim daily delivery of letter post is
important to them, this increases to 8 in 10 regarding parcel post

7 in 10 also claim next day delivery of letter post is important to them,
while 2 in 3 have a similar attitude towards next day delivery of parcel post
The majority (6 in 10) view two working days after sending as a reasonable
timeline for letter post delivery

9in 10 feel the price of sending letters and parcels needs to be kept
affordable.

54 ComReg 21/137 www.comreg.ie/publications

35 ComReg 22/69a www.comreg.ie/publications
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Market Framework

MANAGEMENT OF THE RADIO SPECTRUM RESOURCE

Radio spectrum, or spectrum, refers to a specific range of frequencies of electromagnetic
energy that is used to communicate information. Applications important for society, such
as radio and television broadcasting, civil aviation, satellites, defence, and emergency
services, depend on specific allocations of radio frequency. It is a valuable national resource
as it underpins much of the communications services in the State. Many services rely

on wireless connectivity as part of the backbone linking mobile base stations, providing
feeds to broadcast transmitters and telemetry links that allow the monitoring of remote
equipment e.g. water levels and status of power transformers.

As the authority with responsibility for the management of the radio spectrum resource
in Ireland, ComReg is responsible for ensuring effective management and efficient use of
radio spectrum. This is an important role because radio frequencies are used to provide
a wide range of communications networks, services and applications all for the benefit of
society.

The value of wireless networks in our daily lives has become ever more evident and

sectors which rely on radio spectrum continue to make a valuable contribution to the

Irish economy. ComReg conservatively estimates that the use of radio spectrum directly
accounts for €4.2 billion of Gross Value Added and contributes c. €7.2 billion of Ireland’s
National Income. Radio spectrum is also an important contributor to employment in Ireland
and directly supports 19,000 jobs. 57

Radio spectrum is fundamental to the day-to-day operation of the emergency services and
defence forces. It is also a vital input to many other services including important scientific
applications, such as weather forecasting and monitoring the earth’s environment.

Radio spectrum underpins much of the communications services in the State and as itis a
finite national resource with competing uses and users, it needs careful management to
ensure it is being used effectively and efficiently.

To assist ComReg's management of the radio spectrum, ComReg regularly sets out and
updates its strategy for spectrum. During the period under review, ComReg published its
Radio Spectrum Management Strategy for the period 2022 to 2024, outlining ComReg's
work plan and priorities for these two years in relation to ComReg's role as Ireland
spectrum manager and complements ComReg's Electronic Communications Strategy
Statement.>®

During the year in review, ComReg continued to issue several thousand licences to facilitate
a wide range of radio services and several key spectrum management projects were
completed or commenced as detailed below.

37 ComReg 21/136 www.comreg.ie/publications

58 ComReg 21/70 www.comreg.ie/publications
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LICENSING OPERATIONS

The possession and use of radio equipment in Ireland requires authorisation from ComReg.
This authorisation may take the form of either a licence or a licence exemption. Licences
may be issued in accordance with the following legislation:

® Wireless Telegraphy Act 1926 (as amended); and
® Broadcasting Act 2009

As of 30 June 2022, the total number of live radio licences was 21,207, an increase of 5.4%
over the previous reporting period.
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21,000
20,000
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18,169

18,580 18,779
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17,000
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Figure 6 shows the total number of live radio licences at 30 June for the period 2015 to 2022.

The total number of new licences issued in this reporting period was 5,118, a decrease

of 5.6% on the previous year. This decrease, in the main, arose because of a reduction

of 13.3% in the number of Fixed Radio Link (Point-to-Point) licences granted. During the
Covid-19 pandemic ComReg observed an increase in demand for Fixed Radio Link (Point-to-
Point) licences. These latest trends may be reflective of a return to normality.

Figure 7 shows the total number of new radio licences issued by ComReg from 2015 to 2022.
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MARKET SURVEILLANCE OF PRODUCTS
PRODUCT SAFETY UNIT

During this work period ComReg set about establishing a Product Safety Unit to fulfil
ComReg's obligations as the sole Market Authority for the Radio Equipment Directive
(RED)*? and the Electromagnetic Compatibility Directive (EMC).%9 This is a notable
undertaking and ComReg continues to establish and perfect its approaches to effectively
meeting these obligations.

DESKTOP SURVEILLANCE CARRIED OUT IN REPORTING YEAR

Desktop market surveillance is focused on identifying and removing relevant non-compliant
products offered for sale via online platforms. During the 2021 - 2022 operating year
ComReg broadened its desktop market surveillance activity through its monitoring of all the
major online platforms including, but not limited to, Alibaba, AliExpress, Wish, eBay, Done
Deal/Adverts and Amazon.

In this operating year, ComReg arranged to have in excess of 1,100 non-compliant
products removed from online platforms. The majority of these actions were from Alibaba,
AliExpress and Wish. Fewer than last year, the reduction in online take-down notices

being issued to platforms likely arises from the positive and ongoing engagement with the
various platforms. ComReg will continue to work with all online platforms to prevent non-
compliant devices entering the Irish marketplace. Figure 8 provides details of the number
of non-compliant products removed from each online platform over the last 12 months.
The establishment of the Product Safety Unit has enabled an even greater focus on devices
most likely to cause harmful interference.

As such, the majority of online take-down notices were issued for mobile phone signal
boosters. Going forward, ComReg will expand its focus to devices that present a risk to End-
Users as well as the potential to cause harmful interference to other devices.

59 The Radio Equipment Directive 2014/53/EU is transposed into Irish law by way of the European Union (Radio
Equipment) Regulations 2017 (S.I. No. 248/2017)

60 The Electromagnetic Compatibility Directive 2014/30/EU is transposed into Irish law by way of the European Union
(Electromagnetic Compatibility) Regulations 2017 (S.l. No. 69/2017)
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ComReg notes that some websites advertise their products to be “ComReg Compliant” or
“ComReg Approved” or to be based in Ireland while operating outside the EU. ComReg is
not an accreditation body and does not approve any electronic or radio product. ComReg
continues to monitor for these websites and works with the domain registry and search
platforms such as Google to remove these sites from search results.

CUSTOMS/REVENUE INSPECTIONS

The identification and removal of non-compliant products before they enter the market is
a key objective and requires co-operation and engagement with the Customs Division of
the Office of the Revenue Commissioners on an ongoing basis.

The objective is to ensure that as many non-compliant devices as possible are intercepted
by Customs for assessment by ComReg, to determine their compliance (or otherwise) with
the relevant legislation and take the appropriate action.

ComReg continues to work closely with the Customs Division of the Office of the Revenue
Commissioners (‘Customs’) at Dublin Airport and the Dublin Mail Centre. In this operating
year ComReg expanded its relationship with Customs, making new contacts in the An Post
Parcel Hub in Knockmitten, Dublin 12 and Coll-8 Logistics in Baldonnell, Co. Dublin.

A combination of high uptake in targeted products at the start of the Covid-19 lockdown
which magnified figures for the previous period and non-compliant actors changing their
delivery process has resulted in a smaller number of products being detained for ComReg
to assess in this period. However, a H7 Customs profile which was activated in February
2022 has proven to be effective in detecting non-compliant products.

ComReg detained a total of 265 non-compliant products with assistance of Customs
officials in the period 1 July 2021 to 30 June 2022, down from 2,804 products in the
previous year.

61 coLL-s Logistics is an independent multi-carrier distribution network.

62 £ om the 01 July 2021 it is possible to declare goods up to and equal to the intrinsic value of €150 using the H7
customs declaration that requires 3 times less data than a standard declaration.
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RADIO FREQUENCY INTERFERENCE (RFI) INVESTIGATIONS

ComReg, continuously improves its processes to reflect today’s radio environment, and
to that end, introduced a revised RFI complaint classification process along with revised
complaint response times in July 2020.

All RFI complaints are classified into three categories, Type A, Type B and Type C dependent
on the impact of interference.

Complaint Type Response
Time
Type A Generally exceptional in nature and typically Immediate
have a severe impact on an operator’s
ability to continue to provide a radio
communications service and may resultin a
complete loss of service to users
Type B Typically, there would be one or two radio 5 Working
stations experiencing interference but the Days

licensee would have an alternative back-

up channel to switch its service to thus
resulting in only a relatively small number
of users experiencing loss or degradation of
service.

Type C Typically queries that ComReg can respond -
to and address without needing to record as
a formal complaint

Simultaneously, ComReg introduced a reporting protocol for all RFI complaints and

a process for closing complaints once complete. The reporting protocol requires
complainants to provide evidence of suspected interference, and that they have taken
reasonable steps to ensure that the interference is outside of their control. This assists
ComReg in its prioritisation of complaints.

ComReg's supporting case management system offers several enhancements, to the
benefit of all stakeholders:

® the ability to track RFI response times

® improved reporting of case details to identify trends and inform ComReg's
future workplans for the Sl unit

® the ability to record and track RFI complaints for both internal and
outsourced work

® a2 web-based portal providing the capability to upload RFI reports in real time
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ComReg observes that, following the 2020 - 2021 reporting period, there has been a
sustained reduction in RFI complaints in 2021 - 2022 with 63 RFI complaints handled by
ComReg during this period. Three continues to be the network operator reporting the most
instances of harmful interference to its network and ComReg is aware that Three dedicates
resources to the optimisation of its network.

(3N 2021-2022

94

2020-2021

2019-2020

Figures 1

2018-2019

L(Z3N 2017-2018

T T T T T T T
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There has been a minor decrease in Type B complaints from 61 instances of harmful
interference last year, to 52 during this year. As outlined above, the revised case
classification system and reporting protocols place more obligations on complainants
to provide evidence of suspected interference and requires them to carry out their own
investigations on their networks prior to reporting. This approach is beginning to bear fruit
insofar as only clearly legitimate issues are now being reported to ComReg.
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Furthermore, analysis of Type B complaints shows that mobile network operators (MNOs)
dominate this category, and Three remains the network operator suffering from most
reported instances of harmful radio interference.

Figure 10 above reports that ComReg investigated just one Type A report of harmful
interference in this reporting year, this being from the Irish Aviation Authority (IAA).

In this instance, air traffic control at Dublin Airport reported harmful interference on
several frequencies on both main and back-up systems, which resulted in very difficult
communications with aircraft operating on those frequencies. This required an immediate
response and was successfully resolved by ComReg staff with the assistance of IAA
personnel.
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As noted in Figure 11 below, Mobile phone boosters remain the primary source of harmful
interference for complaints investigated by ComReg, followed by Mast Head Amplifiers.

Fixed Link

Other Operator Interference

RFID Reader Device
Unlicensed Broadcaster
Signal Jammer

2.4GHz Mikrotik Mesh Dish

Industrial Microwave Oven

Paging System

Interference Sources

Unknown
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Interference Numbers

ComReg observes that the RFI experience in Ireland is reflective of that elsewhere

in Europe. Each year the European Conference of Postal and Telecommunications
Administrations (CEPT) subgroup FM22 83, which is responsible for monitoring and
enforcement activities, publishes its Annual Interference Statistics Questionnaire for
Reported Cases.

This report shows that in 2021 mobile networks remain the services that report most
complaints of RFl across Europe.

NON-IONISING RADIATION

Licensees holding a Wireless Telegraphy Licence and those operating under a General
Authorisation® for the provision of an electronic communications networks and/or
services must ensure that public exposure to non-ionising radiation (NIR) emissions from
transmitters are within the limits set by the International Commission on Non-lonising
Radiation Protection (ICNIRP)®3, as endorsed by the World Health Organisation (WHO), the
European Commission and the Environmental Protection Agency (EPA).

Each year, ComReg measures NIR levels in public areas at circa 80 different sites, located
throughout the country. In this reporting period, 80 sites were surveyed. ComReg also
publishes quarterly reports on the NIR site surveys.®

So far, over 1600 sites have been surveyed and NIR levels at all surveyed sites have been
found, without exception, to fall well below the international limits for public exposure set
by ICNIRP.

63 European Conference of Postal and Telecommunications Administrations, ‘FM 22 - Monitoring & Enforcement’,
viewed on 20th June 2022, www.cept.org/ecc/groups/ecc/wg-fm/fm-22/client/introduction/

64 ComReg 03/81R6 www.comreg.ie/publications

65 Www.icnirp.org

66 ComReg 20/34 www.comreg.ie/publications | ComReg 20/92 www.comreg.ie/publications
ComReg 20/126 www.comreg.ie/publications | ComReg 21/26 www.comreg.ie/publications
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ComReg's methodology by which it currently conducts NIR surveys is published in ComReg
Document 08/51R4.67 ComReg makes all NIR measurement reports available online at:
www.comreg.ie/nir-reports-2/. These are also viewable via ComReg's Siteviewer website
at www.siteviewer.ie

Further information regarding NIR, ComReg's role in relation to NIR, along with information
on the roles of other public bodies, can be found on ComReg's website. 68

COVID-19: TEMPORARY SPECTRUM LICENSING

In March 2020, in response to a combination of Government measures put in place to
address COVID-19, increased traffic demands on wireless networks, and requests from
the MNOs for temporary spectrum rights; ComReg consulted on - and subsequently put in
place with the consent of the Minister - the first COVID-19 temporary spectrum licensing
framework.

This licensing framework provided for the temporary assignment of spectrum for an overall
period of up to 6 months by providing additional spectrum rights of use in the 700 MHz
and 2.6 GHz Bands, and liberalised spectrum rights of use in the 2.1 GHz Band, as existing
licences in that band were licensed at that time for 3G-use only.

Each of the MNOs (Meteor, Three and Vodafone) subsequently applied for and were issued
with COVID-19 temporary spectrum licences for spectrum rights in the 700 MHz and 2.1
GHz bands. The MNOs used these temporary spectrum rights to provide additional network
capacity to support the increased voice and data traffic demands of consumers.

Given that government measures to address COVID-19 remained in place until March

2022, and these measures continued to have some impact on the MNO's traffic, ComReg
consulted upon and put in place, with Ministerial consent, four further COVID-19 temporary
spectrum licensing frameworks of 6 months duration, with the 4th COVID-19 temporary
spectrum licensing framework due to expire on 1 October 2022.

For each of these four further licensing frameworks, the three MNOs applied for and were
granted COVID-19 temporary licences for spectrum rights in the 700 MHz and, where
appropriate, in the 2.1 GHz band.

In putting these arrangements in place, ComReg made it clear that it was intended solely to
address the COVID-19 temporary situation and as such was without prejudice to the award
of spectrum in the Multi-Band Spectrum Award (see below). All three MNOs, in making
application for COVID-19 temporary licences accepted same.

Noting that COVID-19 temporary spectrum licensing frameworks have always been justified
on the presence of Government COVID-19 measures and that since March 2022 there have
been no Government COVID-19 restrictions in Ireland, ComReg has stated that there is

no basis for considering any further COVID-19 temporary spectrum licensing framework
beyond 1 October 2022.

67 ComReg 08/51R4 www.comreg.ie/publications

68 https://www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/
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MULTI-BAND SPECTRUM AWARD FOR WIRELESS BROADBAND

On 18 December 2020, following a comprehensive consultation process, ComReg published
its decision (ComReg Document 20/122, Decision D11/20) to hold a multi-band spectrum
award to assign long-term rights of use across four important spectrum bands, all of which
are suitable for wireless broadband services (the “MBSA2"). These spectrum bands are the
700 MHz, 2.1 GHz, 2.3 GHz and 2.6 GHz bands which are all harmonised at European level
for the provision of wireless broadband (“WBB") services across Europe.

Spectrum awards, and particularly those suitable for the deployment WBB services, are
very important events which occur only every few years and which have economy-wide
impact, and the MBSA2 is hugely important for several reasons including that:

® comprises 470 MHz of harmonised spectrum which represents a 46%
increase in the spectrum assigned for the provision of WBB services in
Ireland. This will significantly enable operators to provide improved services
to meet ever-increasing consumer demand.

® the spectrum bands are highly suitable for the provision of 4G and new 5G
services.

® the 700 MHz band is an important band for the provision of widespread
coverage, including in rural areas and on national transport routes, and
is highly suitable for the provision of existing 4G and, over time, new 5G
services. This is especially important in Ireland, given our challenging
demographic characteristics and the high and exponential costs associated
with deploying very high levels of coverage.

® The 2.1 GHz, 2.3 GHz and 2.6 GHz bands are ideally suited to providing
network capacity and thereby enhanced performance, if used for mobile
broadband services, although they can also be used for both capacity and
coverage purposes (such as for fixed wireless broadband services in rural
areas).

In line with its obligation to promote competition in the electronic communications sector,
ComReg decided to award long-term rights of use in these important bands by way of an
open and competitive award process (i.e. auction) whereby existing operators and potential
new entrants could compete for such rights of use. The auction was due to take place
during 2021.

APPEAL OF THE MBSA2 DECISION

However, in January 2021, Three appealed certain aspects of ComReg's MBSA2 Decision.
ComReg contested Three's appeal, which was heard by the High Court in mid-2021.

The appeal was also before the Court in October and November 2021, and Judgment was

ultimately reserved on 23rd November 2021. Judgment is still awaited as of mid-2022,
the end of this reporting period.
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TEST & TRIAL IRELAND

Ireland’'s geographic position on the western edge of Europe and its low population density
provides an important natural advantage through a relative abundance of usable radio
spectrum. Test & Trial Ireland is a service which entrepreneurs, researchers and developers
may use to test or trial wireless technologies in a wide variety of frequency bands, including
parts of the mobile and broadcasting bands. During the year in review ComReg issued 9
Test licences and 22 Trial licences. Further details are set out at Test & Trial Ireland
www.testandtrial.ie which includes a short video promoting this initiative. %2

NETWORK SECURITY
SECURITY OF ELECTRONIC COMMUNICATIONS NETWORKS

Since the publication of the European Union Commission Recommendation on
Cybersecurity of 5G networks C(2019) 2335 final (“Rec. 2335") 70 on 26 March 2019, ComReg
has been working in close collaboration with the National Cyber Security Centre (“NCSC”) to
assist with the deliverables arising from Rec. 2335.

ComReg assisted the NCSC, as it led Ireland’s input into several EU working groups related
to the deliverables of Rec. 2335. Further to this, ComReg has provided input into relevant
European Union Agency for Cybersecurity (“ENISA”) and Body of European Regulators for
Electronic Communications (“BEREC") working groups and subsequent output documents

in respect of this matter. This culminated in the publication of the report on the EU
coordinated risk assessment on cybersecurity in Fifth Generation (“5G”) networks 7! and the
European Toolbox on the security of 5G networks 72 (“the Toolbox”) on 29 January 2020.

The NCSC published its National Cyber Security Strategy 2019 - 2024 (“NCSS 2019 - 2024")
in December 2019. 73 ComReg, as a stakeholder, has been involved in assisting the NCSC in
two of its measures relating to the cybersecurity of telecommunications networks:

® Measure 4: The NCSC, with the assistance of the Defence Forces and An
Garda Siochana, will perform an updated detailed risk assessment of the
current vulnerability of all Critical National Infrastructure and services to
cyber-attack.

® Measure 7: Government will introduce a further set of security measures to
support the cyber security of telecommunications infrastructure in the State.

69 cee https://www.youtube.com/watch?time_continue=2&v=s6ctjMo_bf4
70 https://ec.europa.eu/digital-single-market/en/news/cybersecurity-5g-networks
n https://ec.europa.eu/commission/presscorner/detail/en/ip_19_6049

72 https://ec.europa.eu/commission/presscorner/detail/en/qanda_20_127
See https://www.youtube.com/watch?time_continue=2&v=s6ctjMo_bf4

73 The National Cyber Security Strategy, 2019 - 2024:
https://www.ncsc.gov.ie/pdfs/National_Cyber_Security_Strategy.pdf
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ELECTRONIC COMMUNICATIONS SECURITY MEASURES (ECSMS)

ComReg has been closely involved with the NCSC in running several workshops to support
the development of the ECSMs in collaboration with industry stakeholders in 2021. These
workshops included speakers from security stakeholders on several relevant topics

and a discussion of the principles underlying each of the ECSMs. The Department of

the Environment, Climate and Communications (“DECC") consulted on the ECSMs on 23
November 202174 with the consultation having closed on 28 January 2022.

ComReg will be responsible for the implementation of the ECSMs post transposition

of the European Electronic Communications Code (“EECC”) and will need to do so in an
objective, transparent, non-discriminatory, and proportionate manner. This will therefore
be a significant work programme for ComReg which will need to establish and develop a
framework by which to assess operator networks. ComReg will continue to work in close
co-operation with the NCSC to assist it in the delivery of the measures contained in the
NCSC 2019-2024 strategy throughout the coming period.

NETWORK INCIDENTS 2021

Twenty-four incidents were reported to ComReg in 2021, compared to seventeen in 2020.
The overall number of user hours lost due to incidents reported in 2021 are on a par with
2020.

Major causes of incidents in 2021 included software bugs, poorly implemented software
updates and hardware failures. Again, in common with 2020, the number of hours lost
was often compounded by procedural flaws with these incidents typically arising during
hardware and software network changes.

Several of the reported incidents relate to power outages, which are typically caused by
weather events such as storms. Additionally, mobile and radio networks tend to be more
prone to the effects of adverse weather, (wind damage, ice, and heavy rain) while the fixed
underground plant tends generally to be more vulnerable to flooding, caused by storm
surges and heavy rain.

In 2021, ComReg monitored weather events, of which the main events causing disruption
were:

® Arwen, 25 November 2021; and

® Barra, 7 -9 December 2021.

Only Storm Barra resulted in significant disruption and caused outages above that of
other storms, totalling 9,822,864 User Hours lost, which was notably greater than the 2020
experience. For comparison of incidents in 2020 and 2021, see figure 12.

74 https://www.gov.ie/en/consultation/6fc4c-technical-stakeholder-consultation-on-proposed-electronic
communications-security-measures-ecsms/
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Main Incident Causes Main Incident Causes
User hours lost (2020) User Hours Lost (2020)

. Storms Faulty Software/Change . Storms Faulty Software/Change
Third Party Errors [l Faulty Hardware/Change Third Party Errors B Faulty Hardware/Change
[ Human Error [l Human Error B ppos

Natural Phenomena

ENISA REPORT 2022 AND NETWORK OPERATIONS ANNUAL REPORT 2022

ComReg will fulfil its obligation to report significant incidents to both the Minister and
ENISA under Regulation 23 of the Framework regulations. This is expected to continue
under the transposed EECC. Following this, ComReg will issue its Annual Report on Network
Operations for 2022, including but not limited to incident reporting and incident types that
have emerged during the year.

ECONOMIC AND SOCIETAL IMPACT OF INCIDENTS

As part of its work on both network incidents and on the forthcoming transposition of the
European Electronic Communications Code (“EECC”"), ComReg procured expert advice to
develop a model to estimate the economic and societal costs of a network incident.

This work is underway and expected to conclude in 2022.
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RADIO FREQUENCY INTERFERENCE (RFI) INVESTIGATIONS
CLIMATE CHANGE AND ADAPTATION OF TELECOMMUNICATIONS NETWORKS

During 2021 and given the increasing intensity and incidence of storms and weather events
and their subsequent effect on undertakings, ComReg commenced a project seeking expert
advice on the relationship between network incidents and meteorological events. This work
is now underway and expected to conclude in 2022.

NUISANCE COMMUNICATIONS

Nuisance communications are unwanted, unsolicited communications generally directed at
large groups of the population. Nuisance communications often have the intent to mislead
the receiver, so that they unknowingly provide sensitive personal information. This in turn
can enable the criminal to perpetrate fraud.

Irish society and its economy have become ever more reliant on telecommunications
technology. While it is deeply integrated into all areas of the economy and society, this
constant in our lives comes with its own threats and vulnerabilities.

Fraud using electronic communications networks and services has become a low-risk form
of crime. The reduced cost and increased availability of the equipment needed has seen
incidents of fraud multiply in Ireland. Our daily use of electronic communications networks
and services is exploited by criminals, who use social engineering type attacks, for example:
vishing 73, smishing 76 and CLI spoofing’” with the intention of illegally acquiring personal
consumer information, ultimately to abet financial fraud.

NUISANCE COMMUNICATIONS INDUSTRY TASKFORCE

To help combat nuisance communications, ComReg has established an industry

taskforce - the Nuisance Communications Industry Taskforce (“NCIT”), to bring together
representatives of the electronic communications industry. Given the increasing frequency
of nuisance communications and the damaging effects on public confidence in the integrity
and trustworthiness of electronic communications, ComReg convened an industry taskforce
to address the matter, with the full support of the DECC.

ComReg issued an Information Notice’® to extend this invitation to members of the
electronic communications industry. Membership of NCIT is limited to persons employed
by organisations who have and operate within the State under a General Authorisation and
carry voice calls and/or SMS messages.

The NCIT continues to meet monthly and is being chaired by an independent chairperson
and secretariat, reporting to ComReg.

75 Vishing - a voice phone scam designed to get potential victims to share personal information. During a vishing phone
call, a fraudster uses social engineering to get potential victims to share personal information and financial details, such
as account numbers and passwords. In this case a spoofed CLI, appearing to be coming from a valid source such as a
bank, is displayed to the caller to gain their trust of the called user and initiate the financial fraud attempt.

76 Smishing - is a scam where fraudsters use mobile phone text messages to trick potential victims into opening
a malicious attachment or link.

77 Calling Line Identification (“CLI") Spoofing - refers to when the CLI shown to the call recipient has been inserted by a
rogue caller and appearing to be a call from a genuine number, with the intention of the initiation of a fraud attempt.

78 Nuisance Communications - Formation of the Nuisance Communications Industry Taskforce, 21/129,
17th December 2021.
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COVID-19 AND NETWORK SECURITY

The COVID-19 pandemic and the Government's Public Health restrictions led to continued
work for the industry and ComReg. This was in response to the need for employees to work
from home, due to public health restrictions needed to mitigate the spread of COVID-19
and to ensure business continuity where possible.

Again, during 2021, ComReg acted as a central coordination point between undertakings
and DECC, monitoring network stability and resilience. Ensuring that essential services,
such as telecommunication networks, could support the increased load on both fixed and
mobile data services and fixed and mobile voice services, this involved sourcing information
on network stability directly from the undertakings. Regular meetings with undertakings,
DECC and other stakeholders were necessary to discuss the impact of public health
restrictions and/or issues that arose consequently.

NETWORK MONITORING

Due to the COVID-19 pandemic and subsequent Government Public Health restrictions,
ComReg, with the agreement of its contractor, Advanced Wireless Technologies Group
Limited (“AWTG"), suspended its bi-annual drive testing programme during 2020 and the
first half of 2021.

Following the relaxation of the travel restrictions in the second half of 2021, AWTG
conducted the winter 2021 Drive Test on behalf of ComReg and in January 2022, ComReg
issued a report 7 on the results of the drive test.

7 https://www.comreg.ie/publication/assessment-of-mobile-network-operators-compliance-with-licence-obligations-
coverage-winter-2021
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MOBILE USER EXPERIENCE - OUTDOOR MOBILE COVERAGE MAPPING

ComReg's outdoor mobile coverage map allows consumers to assess the level of
mobile coverage they might reasonably expect to experience in their own localities. This
information can help consumers to make an informed choice about their connectivity
requirements.

The outdoor mobile coverage map is regularly updated, both in terms of new sites coming
on-line, as well as incorporating changes to the technology used on the sites. This not only
affects coverage but can also lead to an improvement in the services offered in a locality.
ComReg applies independent engineering calculations to the network data received from
mobile network operators (“MNOs"). These calculations are then calibrated using a series
of real-world Continuous Wave 80 (“CW") measurements, undertaken at several locations
throughout Ireland. Following calibration, the outdoor coverage map predictions are
released via the ComReg website.3 In addition to this, the analysis of the outdoor coverage
predictions helps inform ComReg's current and future management of the radio spectrum.

Over the next year it is expected that a further release of the mobile coverage map will
include updates to include 5G bands and technologies. Furthermore, this workstream will
continue to evolve for both newly assigned frequency bands and technological updates.

SECURE SUPPLY OF POWER

The matter of secure supply of power is a matter of concern for ComReg and the
telecommunications industry. In the lead-in to Winter 2021, ComReg engaged with
operators regarding the risk posed to the continuity of networks and services. While not
unique to Ireland, the impact of the war in Ukraine has led to further concerns regarding
energy supply and its subsequent impact on the secure supply of power.

ComReg will continue to monitor the situation and engage with operators regarding the risk
in the coming year.

INTERNATIONAL WORK

ComReg contributes and participates in several international fora, primarily: the Body

of European Regulators for Electronic Communications (“BEREC") including its 5G
cybersecurity and NIS 2 Working Groups; and ENISA, in terms of the European Competent
Authorities for Secure Electronic Communications (“ECASEC”) group and its Working
Groups.

During the COVID-19 pandemic, this work has been conducted remotely using web-based
video conferencing tools. This has facilitated both regularly scheduled and ad-hoc meetings,
with ComReg being able to fully participate and contribute to the work.

80 A continuous wave or continuous waveform is an electromagnetic wave of constant amplitude and frequency.
81 https://coveragemap.comreg.ie/map
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MANAGING THE NATIONAL NUMBERING SCHEME

ComReg manages the National Numbering Scheme in Ireland. This encompasses
geographic numbers, non-geographic numbers, mobile numbers, premium rate service
numbers, short codes, and network codes. Telephone numbers and codes are essential

to the provision of electronic communications networks and services, enable the effective
routing of national and international communications and support the proper functioning
of billing and settlement regimes. They also provide information to the caller on the service
called, the price of the call, and, in some cases, the location of the calling or called party.

ComReg is committed to effective number management, to ensure the efficient use of
numbers by operators and the continued availability of numbers for end users. To this

end, ComReg has implemented an innovative new number management system for non-
geographic numbers that is directly linked to operators’ systems. This allows individual non-
geographic numbers to be automatically assigned, once the operator has confirmed it has a
valid customer order. These assigned numbers subsequently go live on all networks within
1 working day, by comparison with the 3-week manual process that previously existed.
ComReg's website also provides an online search function to allow end-users to search for
the best available number to meet their needs.

The development of such systems paves the way for the future of number management in
Ireland. Future number management work will focus on working with operators to ensure
their ‘know your customer’ (KYC) procedures are adequate to prevent numbers falling into
the hands of scammers, given the continuing scourge of nuisance communications.

UPDATING NUMBERING CONDITIONS OF USE

ComReg’s Numbering Conditions of Use 82 detail the rules for number use and eligibility
criteria for number holders. These conditions and eligibility criteria protect consumers and
promote competition by ensuring operators have equal access to numbering resources.

The Numbering Conditions of Use are updated regularly to take account of the

latest market and legislative developments. The most recent review was completed

in July 2021,83 following a public consultation. The consultation considered market
developments since the last review in 2019, including an in-depth analysis of numbers

for cloud communications platforms. This analysis was supported by market research

that demonstrated that the overwhelming majority (circa 90%) of consumers favour the
assignment of geographic (landline) numbers only to businesses and individuals with
premises within the area code. The review also factored new and amended numbering
obligations in the European Electronic Communications Code.?4 Finally, amendments were
also included to address matters that arose as part of the Non-Geographic Numbers (NGN)
implementation project.

Future updates of the Numbering Conditions of Use are planned and will focus on
improving how operators use Calling Line Identification (CLI), together with supporting
any interventions to tackle nuisance communications brought forward by the Nuisance
Communications Industry Taskforce.

82 ComReg 15/136R3 www.comreg.ie/publication
83 ComReg 21/75 www.comreg.ie/publication

84 Directive (EU) 2018/1972 of the European Parliament and of the Council of 11 December 2018 establishing the
European Electronic Communications Code
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IMPLEMENTATION OF NON-GEOGRAPHIC NUMBER DECISION

Non-Geographic numbers (NGNs) are phone numbers starting with 1800, 1850, 1890, 0818
and 076, used by organisations to provide services such as helplines, public services and
banking. A key ComReg project during 2021 has been the continued implementation of
ComReg’s 2018 NGN Decision. 83

The NGN Decision addresses the widespread confusion on the cost of calling NGNs and
the differences between the NGN ranges. The overarching purpose is to restore trust and
confidence in NGNs by improving the NGN platform for consumers and organisations alike.
ComReg facilitated a working group with industry, which met regularly throughout 2021
and early 2022 to discuss the practical implementation of the NGN Decision and to resolve
any operational issues as they arose.

Two measures were set out in the NGN Decision, as shown in Figure 13.

(i) The ‘geo-linked’ pricing measure was implemented on 1 December 2019.
It ensured that calls to any 1850, 1890, 0818 or 076 NGNs were
included in customer call bundles that included calls to landline numbers.
When not in a bundle, these calls costed no more than calling a landline.

(ii) The NGN ‘consolidation’ measure has reduced the number of NGN ranges
from five (1800, 1850, 1890, 0818 and 076) to two (1800 and 0818) since
early 2022. Only the 1800 Freephone and 0818 Standard Rate NGN
ranges now operate, with the geo-linked pricing measure continuing to apply
to 0818 calls. Calls to 1800 numbers are free of charge for the caller.

1800

@

(e

Geo-linked pricing

Geo-linked pricing

1890
0818

Free to call 1800

Geo-linked pricing

0818

1800 _
G ¢
1890 _
0818 _

(©

@ Geo-linked pricing

076 A

Geo-linked Pricing: NGN Consolidation
Implemented 1 December 2019 since January 2022

85 ComReg 18/106 and D15/18 www.comreg.ie/publication
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To inform consumers and organisations of the final consolidation phase of implementation
of the NGN Decision, ComReg ran a series of communications campaigns across digital

and social media platforms throughout 2021 and early 2022. This was supplemented with
radio and press advertising in late 2021. ComReg has published multiple infographics and
animations online and maintains dedicated NGN webpages 8 to explain the NGN changes
to consumers and organisations. Feedback from consumers and the media coverage
around the completion of implementation of the NGN Decision has been positive, with
commentators greatly appreciating the benefits for both consumers and organisations that
use NGNs.

A key element of the communications message has been the significant cost savings for
organisations in migrating to 0818 and 1800 numbers, particularly since the introduction
of a new wholesale regime for NGN calls in May 2020. A noteworthy element of the new
wholesale regime is the 92% reduction in mobile origination charges for mobile calls to
1800 Freephone. Together, these improvements ensure that Ireland now has a fit for
purpose and easy to understand NGN platform, and a competitive market for the provision
of NGN services.

STRATEGY TO PROMOTE OVER-THE-AIR PROVISIONING AND ESIM

The European Electronic Communications Code (EECC)®7 requires Member States to
promote over-the-air (‘OTA') provisioning to facilitate provider switching for mobile phone
consumers. OTA provisioning relies on ‘embedded’ SIM ('eSIM’) technology. ComReg
commissioned an expert study in early 2021 to support the development of a strategy

for the promotion of OTA provisioning in Ireland. In November 2021 ComReg published
this study, together with a consultation 8 on its proposed strategy. In June 2022, ComReg
published its response to consultation and final strategy 82, which sets out a work
programme for mobile operators in Ireland. The plan is to have fully online customer sign-
up and switching between operators by the end of 2023, with consumers potentially being
able to switch between operators in 5 minutes or less.

Other benefits of OTA and eSIM include the ability for consumers to download temporary
local profiles when they are roaming abroad. This is particularly important when roaming
beyond the EU, where Roam Like at Home (RLAH) obligations do not apply, and consumers
often face large bills on their return home. Such temporary local profiles could ensure that
consumers can benefit from more reasonable locally applicable tariffs. Further benefits of
eSIM are highlighted in Figure 14.

86 See www.comreg.ie/ngn

87 Directive (EU) 2018/1972 of the European Parliament and of the Council of 11 December 2018 establishing the
European Electronic Communications Code

88 ComReg 21/114 www.comreg.ie/publication
89 ComReg 22/48A www.comreg.ie/publication
59


www.comreg.ie/publication
www.comreg.ie/publication
www.comreg.ie/ngn

ComReg Annual Report
2021 to 2022

Benefits of eSIM
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Market Analysis and Pricing

In Ireland the scope and nature of electronic communications regulation is determined by
a market analysis process as set out under the European common regulatory framework
for electronic communications networks and services. Under this framework, ComReg must
firstly define what markets are potentially within the scope of regulation having regard to
the European Commission’s 2020 Recommendation, which identifies those markets which
are susceptible to ex ante regulation. Having defined the relevant market, ComReg must
assess whether any company has Significant Market Power (SMP) within that market, a
concept akin to that of dominance under competition law. If it is concluded that a company
does have SMP, ComReg must impose at least one remedy (or obligation) to ameliorate
the likely effect of identified competition problems having regard to their impact on
competition and consumers. For example, ComReg may require an SMP operator to open
up access to its network to competitors at the wholesale level, with such access subject to
price controls. ComReg is required by European law to notify the European Commission

of its draft decisions with respect to its market analysis, with the European Commission
having the ability to comment on such draft measures, including in some case the ability to
block their implementation. Regulated markets are reviewed from time to time under this
market analysis process.

It is a guiding principle of the common regulatory framework that SMP obligations are
imposed at the wholesale level, and that obligations are imposed at the retail level only
where obligations at the wholesale level are insufficient to address competition issues on
retail markets. Following a decision adopted in June 2022 there are no longer any retail
markets in Ireland which are subject to regulation.

During the year, ComReg completed its analysis of a number of wholesale markets, as well
as continuing/commencing a number of other market reviews as follows:

1. The Wholesale Central Access (WCA) market relates to the provision of retail
broadband (and other) services. In 2018 ComReg adopted a decision with
respect to the WCA markets. At that time, it deregulated the Urban WCA
Market but continued to regulate the Regional WCA Market. It also,
at that time, indicated it would carry out a mid-term assessment to
take account of any further changes in the Regional WCA Market. In
November 2021 ComReg issued a decision in which it further de-regulated
parts of the Regional FACO Market. 29

2. The Retail Fixed Voice Access (RFVA) and Wholesale Fixed Access and
Call Origination (FACO) markets are two markets relating to the provision
of retail fixed telephony services. In June 2022 ComReg adopted a decision
which removed regulation in the RFVA market and FACO market. 21

%0 ComReg Document 21/120 Decision D10/21 www.comreg.ie/publications
9 ComReg Document 22/50 Decision D05/22 www.comreg.ie/publications
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For the purposes of its market reviews and other regulatory functions, ComReg continues
to engage in the gathering of information from service providers using its statutory
information gathering powers. ComReg is engaged in a major multi-annual data gathering
transformation project which is seeking to improve the systems and procedures between
it and operators in order to enable the more effective and efficient gathering of granular
information. During the year this included updating information gathered with respect

to fixed voice telephony services, broadband and leased lines. While much progress has
been made, the depth, quality and reliability of information provided by some operators
with respect to certain communications services remains an issue, including in relation to
the provision of information on network coverage and service delivery at an appropriate
geographic level.

In October 2021, following a 2020 Consultation %2, ComReg notified the European
Commission (the ‘EC’) of its Draft Decision on the pricing of access to Eir's ducts and poles
or civil engineering infrastructure (‘CEl'). ® One aspect of the notification was the prices
that National Broadband Ireland ('NBI’), in its role as the operator contracted to deliver
the National Broadband Plan (‘NBP’), should pay. ComReg proposed that because of the
specific and unique nature of the NBP and NBI's role in it, differential, and consequentially
lower, prices would apply to NBI's access to Eir's ducts and poles relative to other
commercial operators. The EC raised concerns regarding ComReg's draft measures.?*
Having engaged with the Body of European Regulators for Electronic Communications
(‘BEREC’) and with the EC on these concerns ComReg decided in December 2021 to
withdraw its notified draft measures on the pricing of Eir's CEI.> ComReg plans to revisit
the CEl price control in the context of the upcoming Physical Infrastructure Access (‘PIA’)
market review Consultation, which is due to be published in Q4 2022. In the meantime, the
CEl price control mandated in ComReg Decision D10/18 % continues to apply.

ComReg published a Decision in October 2020 %7 on the Weighted Average Cost of Capital
(‘WACC)) in the mobile, fixed line and broadcasting sectors to be used for the purpose

of price control obligations imposed on SMP operators. As set out in the October 2020
Decision (the ‘WACC Decision’), ComReg recalculates the WACC for each sector annually
and, each year on or before 30 June publishes, by way of an Information Notice, updated
WACC values. An Information Notice was published in June 2022 with the 2022 WACC
Annual Update and the updated values will be applied in any forthcoming price reviews.
The 2023 WACC Annual Update 28 will be published in Q2 2023.

92 ComReg 20/81 www.comreg.ie/publications

93 ComReg 21/108 www.comreg.ie/publications

94 ComReg 21/119 www.comreg.ie/publications

95 ComReg 21/127 www.comreg.ie/publications

%6 ComReg 18/94 Decision D10/18 www.comreg.ie/publications
a7 ComReg 20/96 Decision D10/20 www.comreg.ie/publications
98 ComReg 22/47 www.comreg.ie/publications
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Following on from a 2020 Consultation (the ‘ANM Consultation’)®®, ComReg published a
Decision in December 2021190 concerning the review and update of the cost model used
to determine cost-oriented prices for services on Eir's access network. The updated model
is referred to as the Access Network Model ‘(ANM’) and the Decision (the ‘ANM Decision’)
includes updated prices derived from the ANM for Local Loop Unbundling, Sub-Loop
Unbundling, Line Share, Dark Fibre and Current Generation Standalone Broadband.

This Decision also considered the submissions to the ANM Consultation on the market
impact of the existing Fibre to the Home (‘FTTH') connection and migration prices and
assess the level of costs associated with FTTH connections and migrations. The ANM
Decision also assessed the combined impact of updating the inputs issued from the ANM
and the latest WACC rate on Fibre to the Cabinet (‘FTTC') prices and CG Bitstream prices.
On 14 January 2022, Eir appealed the ANM Decision to the High Court (the ‘ANM
Appeal’).101

Eir subsequently applied to the Commercial Court for a stay on the operation of the ANM
Decision pending the outcome of the ANM Appeal. Following a hearing on 24 and 25
February 2022, the Commercial Court refused Eir's stay application taking account of an
undertaking given to the Court by the Notice Parties Vodafone and Sky Ireland Limited.192
This means that the prices set out in the ANM Decision applied from 1 March 2022.

Following a hearing of the ANM Appeal before Mr. Justice Quinn in July 2022 judgement
was reserved.

WHOLESALE PRODUCTS

The Wholesale Products team is responsible for the Strategy and Operational elements of
the Wholesale Division’s work plan and the technical specification of remedies on the basis
of analysis provided by the Market Analysis team.

The Wholesale Products team actively monitor the operation of remedies in regulated
markets - across Fixed Access Call Origination (FACO), Wholesale Local Access (WLA),
Wholesale Central Access (WCA) and Wholesale High Quality Access (WHQA) markets. Given
its Significant Market Power in the WLA, WCA and WHQA markets, Eircom are required

to provide access in line with remedies imposed by ComReg. The team’s activities include
the monitoring of the ongoing build out of fibre wholesale networks by Eircom, Siro and
NBI, given that all of these utilise Civil Engineering Infrastructure (‘CEI') Regulated Access
Products (‘RAPs’) from Eircom. Additionally, Retail Service providers utilise Eircom regulated
products to deliver their products to residential and business customers. In 2021-22, the
Wholesale Products has given particular focus to the program to rollout the National
Broadband Plan which involves the most extensive usage of Eircom CEl in the State outside
of Eircom’s self-supply.

9 ComReg 20/101 www.comreg.ie/publications
100 ComReg 18/94 Decision D10/18 www.comreg.ie/publications
101 ComReg 22/03 www.comreg.ie/publications

ComReg 22/20 www.comreg.ie/publications
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Wholesale Products maintain interactions with industry stakeholders both bi-laterally

and at formal industry meetings, including participating in the Eircom hosted monthly
Product Development Workshop. Another key environment for Industry interaction had
been the ComReg hosted Industry Engagement Forum ('IEF). Relaunched and evolved in
2020 under an external Chairperson -in 2021/22 it continued to provide a key forum for
interaction between access seekers and Eircom on active and in-development Regulated
Access Products. In addition to the deployment of the above referenced fibre networks
utilising RAPs - the Wholesale Products monitors the active RAPs provided on Eircom'’s
network. Furthermore, Eircom'’s ongoing deployment of its Network Modernisation project
continues to be monitored. This Eircom project is an enabler for the evolution of its legacy
core network, while maintaining access to PSTN and ISDN services.

A number of ongoing and planned consultations were core to the 2021/22 work program.
In April 2021, ComReg had published a consultation on Key Performance Indicators (‘KPIs’)
for the broadband and fixed call origination regulated markets. KPIs are intended to
measure the performance of Eircom in respect of its transparency and non-discrimination
obligations and the treatment of the Other Authorised Operators (‘'OAOs’) versus Eircom’s
own downstream operations. In 2021/22 Wholesale Products undertook extensive
interactions and analysis of the responses and positions taken by industry. The culminated
with the publication of ComReg KPI Decision D04/22, replacing the previous 2011 decision
D05/11, taking account of technology and other developments in the intervening period.
This Decision was published on 29 June 2022 with a 6 month period allowed for the
implementation of the mandated KPIs. Preparation work was also undertaken for the
upcoming consultation on a potential Physical Infrastructure Access (‘PIA") market. Physical
infrastructure encompasses Civil Engineering Infrastructure (CEIl) such as poles and ducts.
Access to CEl products will continue be a key enabler for wholesale and retail competition
through the use of CEl by access seekers in deploying their own networks.

In March 2021, Eircom published its “Copper switch-off: Leaving a Legacy for the Future”
paper expressing its intention to migrate its copper-based services to fibre-based services.
ComReg responded welcoming this development and communicating the consultation
process to be followed. Following on from Industry engagements including a Call for Inputs
process, ComReg's consultation document “Framework for the Migration from Legacy
Infrastructure to Modern Infrastructure” was published on 25 March 2022 with responses
received by 11 May 2022. ComReg is currently analysing the responses and scoping its
decision on a Framework for the transition from legacy infrastructure with a view to
publication in Q1 2023.
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WHOLESALE COMPLIANCE

This section covers investigations into breaches of regulatory obligations by telecoms
operators, and incidents associated with misuse of Irish numbers. When dealing with
investigations into compliance with regulatory obligations the conclusion of the case
may resultin:

a formal opinion of non-compliance being issued to an operator

an administrative payment by an operator

court proceedings or

the closure of a case where no issue is identified or closure following
remediation by an operator where ComReg considers further action
is not warranted

During the period, ComReg's telecoms compliance activities included:
Regulatory compliance:

® 1 case opened
® 2 cases closed
® 23 active cases

Misuse of Irish numbers:

® 9 casesopened
® 10 cases closed

Of the 23 regulatory compliance cases that were active during the year (including 2 cases
closed during the year), ComReg carried out 19 active compliance investigations into the
incumbent fixed line operator and 2 active compliance investigation into mobile operators.

During the period, ComReg issued the following Notifications of Non-Compliance.

® A notification1%3 issued on 13 August 2021 regarding obligations imposed
under ComReg Decision D10/18"%4 (the WLA Decision Instrument) in respect
of Eir denial of access to its Exchange Chambers to provide local access fibre
connections between exchanges and external access network chambers.

@ Anotification% issued on 18 February 2022 regarding obligations imposed
under the WLA Decision Instrument in respect of Eir levying Excess Charges
for access to Eir's ducts.

103 ComReg 21/82 www.comreg.ie/publications
104 ComReg 18/94 www.comreg.ie/publications
105 ComReg 22/11 www.comreg.ie/publications
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During the period, ComReg issued with the following Notifications of Non-Compliance:

® An opinion% of Non-Compliance was issued to Eir on 4 March 2022. Eir had
been notified of a finding of non-compliance'” with its obligations imposed
under ComReg Decision D10/18 on 8 March 2021. The notification related to
the provision of access to Civil Engineering Infrastructure (‘CEl') in particular,
Passive Access Records.

During the period, ComReg determined the following dispute under Regulation 31 of the
Framework Regulations:

A determination'® was issued on 27 May 2022 in a dispute between BT Communications
Ireland Limited and Eir concerning CEl Access and obligations imposed under ComReg
Decision D10/18.

106 55/16 www.comreg.ie/publications
107 ComReg 21/19 www.comreg.ie/publications
108 -5 mReg 22/43 Decision D03/22 www.comreg.ie/publications
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REGULATORY GOVERNANCE

Eir's regulatory governance arrangements are currently overseen by ComReg in two
principal ways.

Firstly, Eir is required under the 2018 WLA/WCA Decision and the 2020 WHQA Decision

to prepare and provide to ComReg, Statements of Compliance (‘SoC’) which detail and
explain Eir's risk assessment and control procedures. The function of the SoC is to require
Eir to demonstrate how it ensures compliance with SMP obligations, more particularly by
reference to the regulatory governance measures and arrangements put in place in order
to identify and manage risks of non-compliance.

Secondly, on 10 December 2018, ComReg and Eir entered into a settlement of a number of
High Court proceedings (‘Settlement Agreement’). As part of this Settlement Agreement, Eir
agreed to a set of commitments (including an All-Risk assessment) which, was to result in
the establishment and operation of an enhanced RGM in Eir. These commitments include
among others the establishment of an Independent Oversight Body (10B’). The IOB is
charged with, among other things, overseeing and assessing Eir's regulatory governance
arrangements and to publish a report on an annual basis with an opinion regarding the
implementation and effectiveness of Eir's RGM.

In this context the following are the key activities for the period under review (July 2021 to
June 2022):

MILESTONE 4

Milestone 4, the completion of an All-Risk assessment, was initially assessed by ComReg
in December 2020. Subsequently the parties entered into a Third Side Letter and Eir
resubmitted an updated response to the Milestone in March 2021.

Following submissions by Eir in March 2021 there was correspondence between ComReg
and Eir regarding clarification requests from ComReg and associated responses from Eir.
ComReg having considered the matter, determined that Milestone 4 had not been met and
advised Eir in June 2021

As indicated in the last annual report, Eir disputed ComReg's determination and the matter
was referred for Mediation in October 2021. This proved unsuccessful and an agreeable
settlement could not be reached by both sides.

In December 2021, Eir served notice on ComReg that it intended to litigate
ComReg's decision.

10B

The IOB has continued to meet and published its first report in October 2021.
ComReg's reaction to the report was published in ComReg document 21/95.10°

The Next IOB report is expected in Q4 2022

The IOB has had a number of Board Member changes with the resignation of one of the
ComReg appointees and both Eir appointees.

109 ComReg 21/95 www.comreg.ie/publications
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Strategy and Economics

COMREG WEBINAR 2021: OUR STRATEGIC PRIORITIES

In September 2021, ComReg held a webinar outlining its strategic priorities for 2021-2023
and its current programme of work. The webinar was attended by representatives from
public bodies, operators, civil society, and consumer groups.

The event focused on the scale of the transformation of the electronic communications
sector and the impact of global developments. The trends and challenges that will impact the
sector and shape the future role of regulation were discussed. The two main sessions were:

® An overview of the economic context by Professor Kieran McQuinn, ESRI.
® An overview of ComReg's Strategy and current work programme.

THE ROLE OF MVNOS IN EVOLVING MOBILE MARKETS

In October 2021, ComReg published a study of the role of MVNOs in the Irish Mobile Market
undertaken with WIK Consult. The high-level objective of the study was to understand the
current state and likely future evolution of the Irish mobile market with a particular focus
on the role of MVNOs.

The project included a written report, interviews with key stakeholders and workshops with
internal stakeholders. The report included a review of:

® mobile business models.
® dynamics in the market.
® technological developments and international case studies.

Conclusions and recommendations from the report included:

® MVNOs have not significantly expanded here and technological
developments present both challenges and opportunities for them.

® The market is well served by sub-brands.

® Thereis no need for immediate intervention but it's advisable to continue
to monitor the market.

COMREG WEBINAR:
TOWARDS A MORE SUSTAINABLE TELECOMMUNICATIONS ECOSYSTEM

In April 2022, ComReg held a webinar on environmental sustainability in the
telecommunications sector. Topics covered included how ComReg and other industry
stakeholders are contributing to strengthening development toward a greener

digital sector, including the latest insights from Irish consumers on the importance of
sustainability in telecommunications services.
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The three main sessions addressed:

ComReg's sustainability activities, including work with BEREC.
Environmental impact of ECS, a WIK/Ramboll study presented by

llsa Godlovitch.

® Sustainability at Telia Company, an industry perspective presented by
Olga Sihmane.

The webinar gave the opportunity to consider and discuss the question what can ComReg
do and how it can be an organisation that values environmental sustainability.

THE MOBILE CONSUMER EXPERIENCE SURVEY 2022

In the Summer of 2022, fieldwork was undertaken for the ComReg Mobile Consumer
Experience survey. The survey will provide insight into the usage, perceptions, and
experiences of mobile phone users, especially in relation to mobile phone coverage.
The survey covered topics relating to the mobile experience including:

Use and Ownership.

Mobile phone usage.

Coverage issues and satisfaction.

Switching.

Handset locking.

Willingness to contribute (to improve mobile coverage).

The face-to-face survey included 3,000 consumers from throughout the country split into
five distinct segments based on population density measures from the Central Statistics
Office.

This survey was part of ComReg's cyclical research programme with previous iterations
conducted in 2017 and 2019. This survey can therefore be compared to previous iterations
in order to assess trends across time.

The data collected from this survey project will also be used in combination with data

collected from other research projects to conduct further in-depth analysis on the Irish
Mobile market. A follow-up survey on Broadband Connectivity will also be conducted.
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International

BODY OF EUROPEAN REGULATORS FOR ELECTRONIC COMMUNICATIONS (BEREC)

During this year ComReg continued to actively participate in the Body of European
Regulators for Electronic Communications (BEREC), which acts as an important platform
for ensuring the consistent implementation of the regulatory framework for electronic
communications in the European Union and allows for regulatory exchange between
national regulatory authorities (NRAs). BEREC's membership includes each of the NRAs
from the 27 Member States of the European Union, representatives from the European
Commission, the countries of European Economic Area (EEA), as well as the official
candidate countries and the potential candidate countries of the European Union.

During this reporting period, ComReg Commissioner (and now Chairperson), Robert
Mourik served as ComReg's representative on BEREC's Board of Regulators (BoR), having
replaced Commissioner Jeremy Godfrey, who had previously served as BEREC Chair during
2019. ComReg's international activities focused on contributing to BEREC's projects and
outputs as set out in the BEREC Work Programme 2021 and 2022. This necessitated active
participation by ComReg experts in twelve BEREC Working Groups (WG) and also providing
the Co-Chair for one WG (Wireless Network Evolution WG).

BEREC projects of note, which ComReg contributed to delivering, included providing input
and analysis to the EU Commission to contribute to the reviews of the Broadband Cost
Reduction Directive'? and the Roaming Regulation.’" In addition, ComReg played a lead
role in organising two separate workshops, gathering industry experts and commentators
to discuss, “How BEREC can best promote science-based Electromagnetic Frequency
(EMF) exposure limits recommended by experts” and “Open RAN". Significantly, BEREC
also continued its work to better understand the environmental aspects of electronic
communications networks and services.

ComReg is an active member of the BEREC working group (WG) on Sustainability which was
set up in 2020. In June 2022, this Sustainability WG published a report ‘Assessing BEREC's
contribution to limiting the impact of the digital sector on the environment’, which featured

a case study on ComReg and an external study from WIK/Ramboll (‘External Sustainability
Study on Environmental impact of electronic communications'.) The key takeaways highlighted
the enabling effects of the digital sector but also the sector's own environmental footprint,
including the share of global Green House Gas (GHG) emissions. The lack of shared
methodology to assess the environmental impact of ECNs/ECS was also highlighted, which
has led to the follow-up project looking at which measurement methodologies/indicators
the sector could use (2022-2023). The proliferation of harmonised measurements of
electronic communications’ impact on the environment could improve transparency and
reporting in the sector, allow for comparability across operators/providers and could
enable consumers to choose environmentally sustainable products and services.

110 pirective 2014/61/EU
111 Regulation (EU) 2015/2120 amending Regulation (EU) No 531/2012
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ComReg and the other members of BEREC collated information about the initiatives
voluntarily taken by European telecom operators to assist refugees entering the EU from
Ukraine. While the initiatives vary from country to country and from operator to operator,
an indicative list of these initiatives, include:

Providing SIM cards to refugees from Ukraine on arrival in the EU

Making free WiFi available in camps for refugees from Ukraine

Allowing free international calls to Ukraine

Including Ukraine in the EU ‘Roam like at home' regime

Activation of the ‘SMS donation’ function to assist organizations supporting
refugees

Including Ukrainian channels in IPTV packages for no added fee.

In addition, in June 2022 the European Commission adopted a Decision to authorise
NCEC, the Ukrainian regulatory authority responsible for electronic communications, to
participate (without voting rights) in BEREC. This means that the NCEC can take part in the
day-to-day work of BEREC's Board of Regulators, and that Ukraine may appoint experts to
join in BEREC's working groups.

THE INDEPENDENT REGULATORS GROUP (IRG)

ComReg continued to actively participate in the Independent Regulators Group (IRG),
which works in close cooperation with BEREC and was established in 1997 by a group

of European NRAs. IRG assists NRAs in capacity building, sharing of experiences, and
intelligence gathering on important issues relating not only to the regulation of the
European telecommunications market but also to new issues, such as potential digital
platform regulation. In 2021 and 2022, ComReg experts attended IRG training workshops
on geographic segmentation & passive infrastructure sharing, coupled with webinars on
global connectivity and the proposed legislation for an EU Data Act.

In relation to the IRG's experience sharing function, ComReg sought the views of IRG
Members on their experiences on three different matters being studied by ComReg
experts in the period, namely: Digital Legal Instruments - Mapping NRA's competencies,
nuisance communications and satellite licensing regimes. ComReg also responded to more
than 38 individual questionnaires circulated by other IRG Members.

ComReg's ongoing participation in IRG is an important activity, as it helps to promote
information sharing and peer learning between NRAs, which improves levels of
harmonisation of regulation across Europe.

THE COMMUNICATIONS COMMITTEE (COCOM)

The Communications Committee (CoCom) is a high-level advisory committee to the
European Commission that was established in 2002 under the Framework Directive
(Directive 2002/21/EC, as amended). CoCom is composed of Member State representatives
and its main role is to provide opinions on draft measures that the Commission intends

to adopt. ComReg participated as part of the Irish delegation to CoCom, in support of
representatives from the Department of the Environment, Climate and Communications.

71



-
C
L
dd
-
=
O
)
&

ComReg Annual Report
2021 to 2022

Among the implementing regulations discussed at CoCom this year were those specifying
the characteristics of small-area wireless access points (small cells) to facilitate the
deployment of 5G networks as well as a harmonised EU Number 116-016 for victims of
gender-based violence against women (GBV helpline).

OTHER PROGRAMMATIC DUTIES CARRIED BY THE INTERNATIONAL AFFAIRS UNIT

The International Affairs unit also continued to participate in other ad-hoc and external
programmatic workstreams affecting ComReg. For example, it coordinated ComReg's
response to the European Commission’s Digital Economy and Society Index (DESI) 2022112,
by filing relevant telecoms market data with the Commission.

ComReg and Ofcom (the UK's communications regulator) international affairs units
continue to engage bi-laterally on topics of mutual interest, following the UK's formal
withdrawal of its membership from the European Union and consequent departure from
BEREC on 31 January 2020.

ORGANISATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT (OECD)

ComReg is a member of the Network of Economics Regulators (NER), a subsidiary body of
the OECD'’s Regulatory Policy Committee. ComReg is also a member of the Working Party

on Communication Infrastructures and Services Policy (WPCISP), which is a working party

of the OECD’s Committee on Digital Economy Policy (CDEP).

CENTRE ON REGULATION IN EUROPE (CERRE)
ComReg is a member of CERRE and has sat on the steering committee for multiple

projects, including ‘Greening ICT in Europe: Data Centres and the Grid’, as well contributing
to several upcoming reports.

12 https://digital-strategy.ec.europa.eu/en/policies/desi
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Corporate Services

GOVERNANCE

It is ComReg's objective to ensure compliance, at all times, with best practice in Corporate
Governance.

It is ComReg's policy to comply with the 2016 Code of Practice for the Governance of State
Bodies and it has reported on its compliance with relevant sections of the Code either in
this Annual Report or separately by way of a letter to the Minister for Communications,
Climate and Environment.

ComReg has an extensive audit programme in place, overseen by its Audit Committee
which met 4 times during the year. The internal audit function is outsourced. An
independent trustee of the pension scheme is also in place, in keeping with best practice.

As a public body operating in a difficult environment, an ongoing challenge is to continue to
add value while working within resource constraints. We continuously review and amend
policies and procedures in relation to expenditure, procurement and risk management.
ComReg is accountable to the Oireachtas through Oireachtas Committees.

The ongoing implementation of the procurement plan aims to achieve value for money, to
provide a quality service to the public and arrange procurement in a compliant manner.
During the current year we have arranged competitive tendering in respect of outsourced
services. We have followed European Procurement Directives for larger contracts We have
used the Office of Government Procurement Framework Agreements where feasible.

We aim to pay all valid invoices within 15 days and we publish on our website the number
and value of payments made quarterly. We continue to improve work processing cycle
times, aided by the co-operation of all staff and the new technological initiatives developed
internally to improve processing. In the year to 30 June 2022 95% of payments has been
made within the requisite time.

COMMUNICATIONS AND PUBLIC AFFAIRS

In keeping with ComReg's strategy statement, a key goal for ComReg is to engage
proactively with our many stakeholders. ComReg has a wide array of stakeholders ranging
from consumers and their representative groups, to authorised operators, industry
representative groups as well as domestic and international government bodies and
departments, among others. We use various channels, including the ComReg website, the
media, and social media, to communicate our message. We believe that open engagement
with all stakeholders assists ComReg in its work as a national regulatory authority. During
the period, we published 183 documents on ComReg'’s website.

On 23 February 2022, ComReg appeared before the Joint Oireachtas Committee

on Transport and Communications Networks to discuss the general scheme of the
Communications Regulation Bill.
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ENVIRONMENTAL AND SOCIAL GOVERNANCE

As a State agency, ComReg is conscious of the impact of its activities on sustainability

and society. ComReg is keen to understand how the electronic communications sector

can reduce its own carbon footprint and how it can adapt to a changing environment.

From tele-working and videoconferencing, reducing Green House Gas (GHG) emissions
associated with transport, to Internet of Things (10T) devices improving efficiency in
agricultural operations and energy consumption in the home, the sector can enable a more
sustainable and circular inclusive economy.

ComReg's Electronic Communications Strategy Statement 2021-2023 states that at all times
ComReg seeks to be an organisation that values environmental sustainability. ComReg

has undertaken several green initiatives in recent years to lower its organisational carbon
footprint, in line with best practice. For example, ComReg uses ‘keep cups’ and no longer
uses disposable cups as part of its efforts to reduce waste.

ComReg firmly believes in the importance of an inclusive and fair environment for all those
working in ComReg, ensuring that people in ComReg are treated with respect and dignity.
Our values of Integrity, Impartiality, Transparency, Excellence and Effectiveness - and

the behaviours associated with these values - are woven into our daily interactions and
decisions. The values also form part of ComReg's Respect Charter.

In ComReg, we treat everyone we come into contact within the course of our work equally
and with respect. There is an obligation to understand when our unconscious biases may

affect our decisions and influence the way we treat each other. This is an issue we inform

all new staff about during induction.

From a societal perspective, ComReg has a statutory obligation to protect and inform
consumers and we aim to achieve this goal through the publication of timely, relevant,
clear, and accessible information. We recognise the need for consumers to be appropriately
informed to make choices in respect of electronic communications, and to assist them in
their dealings with service providers. In this respect, we continually update the consumer
section of our website, www.comreg.ie/consumer, with relevant information and

news about choosing and using communications services. We also provide a number

of online services to assist consumers make informed choices in relation to electronic
communications. These include an outdoor mobile phone coverage map. The map is
available at www.comreg.ie/coveragemap and it allows consumers to check ComReg's
calculation of operator mobile phone coverage and signal levels at locations throughout the
country.

ComReg also provides an online facility to assist consumers who have questions about
Premium Rate Services (PRS) charges that have been applied to their bill or deducted from
their phone credit. The online tool, Service Checker, is available at http://servicechecker.
comreg.ie/
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INFORMATION TECHNOLOGY

ComReg has continued to develop and secure its Information Technology services in

line with current eGovernment policy. ComReg enhanced its consumer and industry
facing services significantly over the period with further improvements in cybersecurity
and spectrum licensing as well as online consumer resources & information services
accessible through comreg.ie. Significant further developments have also been achieved
in relation to ComReg's market data gathering and analysis systems and processes. IT
resources and attention have been directed to the implementation of modern secure
collaborative platforms, supporting process improvements and control of cyber security
and data management threats. ComReg has been able to leverage its modern and secure
IT environment to support the necessary move to staff remote working during the Covid-19
pandemic. The organisation is moving to a blended working style with the necessary
technical changes that will facilitate this in the most efficient and productive manner
possible.

HUMAN RESOURCES AND OPERATIONAL EXCELLENCE

ComReg adapted to virtual working during the pandemic and as restrictions were lifted,
people returned to the office on a phased basis. We have adopted a blended model and
transitioned to this new way of working with great success. The underlying imperative is
to continue to deliver our mission which is to support the development of a competitive
communications sector in Ireland that attracts investment, encourages innovation, and
empowers consumers to choose and use communications services with confidence.

During the period of remote working, through survey’s and focus groups, we sought the
opinion and feedback of the people of ComReg. Based on this feedback, we formed our
approach to blended working. We committed to a 6-month trial period of “experimenting”
with various arrangements to provide us with information to inform the future working
model.

We are focused on finding optimum ways of working to enable us to:

® deliver our mission and goals

® strengthen collaboration and collegiality

® nurture new starters in an environment where they have access to an internal
network to learn from, observe, question, and interact with,

® optimise opportunities for deep-thinking and focus

® getthings done

At the end of the experimentation phase, ComReg will agree a Blended Working Policy -

this will not be a static document but will continue to evolve as we incorporate feedback

and advances in ways of working.

Our emphasis on health and safety heightened during the pandemic and, while many
restrictions are no longer necessary, we have retained some of the hygiene measures

and a new group of recently qualified First Aiders are on hand if required. We have also
introduced “toolbox talks” on topics such as “ergonomics”, “maintaining personal safety”,
“basics of how to respond to practically to H&S challenges” etc. These talks go hand in hand
with our other initiatives under learning and development and wellbeing banners.
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We continue to grow our workforce. A strong focus for the period under review has been,
attracting, hiring, developing, engaging, and retaining people. The achievement of our
mission relies on a team of dedicated professionals working collaboratively with access

to the required tools and resources. We recognise that people are the life-force of the
organisation and during the year, we are delighted to say that we have welcomed talented
individuals who will enhance our knowledge base, increase our specialist skills, and support
the delivery of our objectives.

Through investment in developing people, we endeavour to support staff in growing their
capability and achieving their potential. We continue to sponsor education and strongly
encourage staff to supplement their existing knowledge and qualifications.

This support for development is provided through on-the-job training, coaching,
mentoring, bespoke courses, and formal education. We delivered an extensive learning
and development calendar including leadership development, professional, technical,
and regulatory programmes as well as sharing networks to encourage collaboration and
information sharing. Our mentoring programme this year concentrated on those who
joined the organisation over the past two years. The programme was a new initiative in
that it took the shape of group mentoring. Recent starters were given an opportunity

to network, explore topics in a safe environment under the direction of an experienced
mentor. We are advanced in the delivery of this programme, and it has been a great
success to date.

Much of ComReg's interaction is by way of written communication. To help us better refine
our competence, an “Effective Writing” project was initiated. This was designed by a working
group from within ComReg, which identified a requirement for a number of modules - each
building on the previous one - starting with foundations and fundamentals and continuing
to planning and editing documents. We procured external specialists to partner with us in
the design and delivery. This programme is on-going, and the fundamentals module will
form part of our current and future core learning suite for new starters.

We have continued to make improvements to our performance model, the Performance
and Development Dialogue (PDD), and this year, we added functionality around

further education and probation. The PDD process links our Competency Framework

to performance and expands the focus to include both what is achieved and how it is
achieved. The emphasis is on setting goals linked to strategy and business plans where
monthly conversations take place between reviewer and reviewee.

ComReg is strongly committed to promoting diversity, inclusion and gender balance in the
workplace. We want people to enjoy their work, to be confident that while at work they
will be treated with respect and understand that they are expected to treat colleagues the
same way. Our values of Integrity, Impartiality, Transparency, Excellence and Effectiveness
- and the behaviours associated with these values - are woven into our interactions and
decisions. The creation of an inclusive workplace is central to the ethos of ComReg.

We are proud to acknowledge the diversity of our workforce through the celebration of
Pride month and through the recognition of important occasions across a broad range of
cultures. We also celebrate international women'’s day and mark the occasion by holding
a themed all staff discussion.
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ComReg recognises the value of group/social differences (e.g., ethnicity, social class, gender,
sexual orientation, disability, etc.) in improving the quality of work and decision making in
the organisation.

As at 30 June, ComReg's Audit and Risk Committee (ARC) had 50% female and 50 % male
members, with one position vacant. The composition of the ARC membership aligns
with the Government target of a minimum of 40% representation of each gender in the
membership of State Boards.

We have further embedded our Code of Conduct and Respect Charter into the induction
process reiterating the standards of interaction and behaviour expected in our approach

to work. The code is interpreted to illustrate responsibility and obligations relating to

our business interactions. It also emphasises the need to eliminate bias and prejudice

and underlines a people first approach. Over the past year, we continued to develop our
Dignity and Respect at Work Programme to further embed our RESPECT charter. This
charter was launched in early 2020 and has its foundation in discussions involving the
whole organisation. The follow-on workshops focused on how we can each take personal
responsibility for bringing the Charter to life by considering how we can - Be Kind, Be Brave,
Be Fair and Be Committed - in our daily interactions.

ComReg is committed to providing people with relevant support at key stages of life

- education, parenthood, illness and bereavement, among others. We strive to create

and nurture a supportive culture, through policies, charters, and a strong Wellbeing
programme. This Programme recognises the importance of taking care of mental, physical,
and spiritual health. There are major holistic benefits to having a robust and well-defined
approach to wellbeing. ComReg pro-actively creates a supportive environment where
people can avail of opportunities to learn strategies to improve and maintain their

health. Our wellbeing programme was further defined this year with a planned quarterly
programme communicated. Our steps challenge got about a quarter of our people moving
in the great outdoors and sharing photographs of sunrises or sunsets seen in our early
morning or late evening walks. Our yoga/Pilates has helped keep joints flexible after long
days of partaking in seated meetings.

This year also, our wellness programme has highlighted the topic of menopause and
examine how we can raise awareness and let those impacted know about options.
Our objectives are:

to offer support to women experiencing symptoms

to underline the relevance of the topic to all genders

to create heightened awareness of the topic for all employees
to stop it being a taboo subject and encourage conversations

ComReg is required to comply with sections 25, 26, 27 and 28 of the Disability Act 2005.
Under the Act, ComReg ensures that the public areas of our building are accessible to
people with disabilities and that our public services are also accessible to people with
disabilities.

The achievements of ComReg are built on the professional standards of the people who
work here. We are grateful to our workforce of committed and competent people.
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Commission Members
And Other Information

Commission

Offices

Auditors
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As at 30 June 2022 the Commission comprised
of 2 Commissioners:
Robert Mourik - Chairperson

Garrett Blaney - Commissioner

1 Dockland Central
Guild Street
Dublin 1

Comptroller & Auditor General
3A Mayor Street Upper
Dublin 1

Bank of Ireland

6 - 7 O'Connell Street Lower

Dublin 1
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Governance Statement And
Commission Members’ Report

Governance

The Commission for Communications Regulation (ComReg) was established on 1 December
2002. The functions of the Commission are specified in the Communications Regulation
Act, 2002, and the Communications Regulation (Amendment) Act, 2007. These functions
relate to the regulation and licensing of the electronic communications industry (including
radio and broadcasting transmission), the regulation of postal services, the regulation

of premium rate services and the regulation of the .ie domain name. The Commission

is funded wholly by income received from the electronic communications, postal and
premium rate services industries.

Section 11 of the 2002 Act states that, subject to the 2002 Act, the Commission shall

be independent in the exercise of its functions. Section 14 of this Act states that the
Commission shall consist of at least one and not more than three Commissioners and
subject to this Act, the Commission may regulate its own procedure. The Commission

is responsible for ensuring good governance and performs this task by setting strategic
objectives and targets and taking strategic decisions on all key business issues. The
regular day-to-day management, control and direction of ComReg are the responsibility
of the Commission and the Leadership Team. The Leadership team must follow the broad
strategic direction set by the Commission, and must ensure that all Commission members
have a clear understanding of the key activities and decisions related to the entity, and of
any significant risks likely to arise.

Commission Responsibilities

The work and responsibilities of the Commission were originally set out in the 2002 Act.
Our objectives are set out in line with both primary and secondary legislation, and this
legislative framework continues to evolve since the 2002 Act and the Communications
(Regulation) Act of 2007. In 2007, ComReg's responsibilities and powers, as well as available
enforcement measures, were augmented by the Communications Regulation (Amendment)
Act 2007.

Section 21 of the 2002 Act provides that ‘the exercise of functions of the Commission may
be carried out by or through any member of staff or authorised officer of the Commission
as the Commission shall deem proper’. The Commission has delegated certain functions
but there are other matters specifically reserved for Commission decision. ltems
considered by the Commission include

e reports from the Audit & Risk Committee / working groups
e financial reports / management accounts

e performance reports, and

e reserved matters.
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Commission Responsibilities (cont’d)

Section 32 of the Communications Regulation Act, 2002, requires the Commission to

keep in such form as may be approved by the Minister for the Environment, Climate and
Communications, with the consent of the Minister for Public Expenditure and Reform, all
proper and usual accounts of moneys received or expended by it, including an income and
expenditure account and a balance sheet, distinguishing between:

€)] its functions relating to electronic communications,
(b) its functions relating to postal matters and
(Q) its functions relating to premium rate services.

In preparing financial statements, the Commission is required to:
® select suitable accounting policies and then apply them consistently;
e make judgements and estimates that are reasonable and prudent;

e prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the Commission will continue in operation.

e state whether applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

The Commission is responsible for keeping adequate accounting records which disclose,
with reasonable accuracy at any time, the financial position of the Commission and which
enable the Commission to ensure that financial statements comply with the requirements
of Section 32 of the Communications Regulation Act. The maintenance and integrity of the
corporate and financial information on the Commission’s website is the responsibility of the
Commission.

The Commission is responsible for approving the annual action plan and budget. An
evaluation of the performance of the Commission by reference to the annual plan and
budget was carried out in June 2022.

The Commission is responsible for safeguarding its assets and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The Commission considers that its financial statements give a true and fair view of the
financial performance and the financial position of the Commission at 30 June 2022.

Members' Report
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Commission Structure

Section 14 of the Communications Regulation Act, 2002 states that the Commission shall
consist of at least one and not more than three Commissioners. Section 15 of the Act states
that a Commissioner shall be appointed on a full-time basis for a period of not less than
three years and not more than five years. The Act also provides that where there is more
than one Commissioner, the Minister shall appoint one of them to be the chairperson of
the Commission.

Under Section 17 of the Communications Regulation Act, 2002 the Commission shall,
where there is not more than one Commissioner appointed under Section 15, designate a
member of its staff as a deputy member of the Commission (“deputy commissioner”) who
shall assume and carry out with the authority of the Commission all of the functions of the
Commission in the absence of the Commissioner.

As at 30 June 2022 the Commission comprised two Commissioners all of whom were appointed
by the Minister for the Environment, Climate and Communications. The table below details the
members of the Commission and their appointment, or re-appointment dates (Commission
members cannot serve more than two terms of office as a Commissioner). The Commission
meets regularly to discuss regulatory and operational issues.

Commission Member Date Appointed
Robert Mourik* Chairperson 7 January 2019
Garrett Blaney** 7 January 2019
Jeremy Godfrey 2 September 2013

(resigned on 31 December 2021)

*Chairperson from 7 January 2022
**Chairperson until 6 January 2022

Members' Report
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Audit and Risk Committee

The Commission has established an Audit and Risk Committee (ARC). The members of the
ARC are appointed by the Commission and consist of not more than five people:

e two Commissioners (Note: The Chairperson is the Accounting Officer and hence is not
appointed to the Audit and Risk Committee);
e three independent external members.

The ARC is chaired by one of the external members.

The role of the ARC is to support the Commission in relation to its responsibilities for issues
of risk, control and governance and associated assurance. The ARC is independent from the
financial management of the organisation. In particular the ARC ensures that the internal
controls systems including audit activities are monitored actively and independently. The
ARC reports formally in writing to the Commission annually.

Commissioners Jeremy Godfrey, Garrett Blaney and Robert Mourik were members of the ARC
in the year ended 30 June 2022.The external members of the Audit and Risk Committee at 30
June 2022 were: Patricia Byron (Chairperson), Marie Collins and Michael Tutty (appointed 11
April 2022). Jimmy Murphy resigned from the ARC on 22 June 2022. Robert Mourik resigned
from the ARC on his appointment as Chairperson of ComReg and he was replaced by Garrett
Blaney. There were four meetings of the ARC in the year ended 30 June 2022.

Schedule of Attendance, Fees and Expenses

A schedule of attendance at the Audit & Risk Committee meetings for 2022 is set out below
including the fees received by each member. There were no expenses paid in 2022.

Audit and Risk Committee Members

Members' Report

Name Role Number of | Fees

Meetings 2022 €
Attended

Patricia Byron - Chairperson External Member 4 8,000
Marie Collins External Member 4 4,800
Jimmy Murphy (resigned 22 June 2022) External Member 3 3,600
: Michael Tutty (appointed 11 April 2022) External Member 1 1,200
09 Jeremy Godfrey (resigned 31 December 2021) | Commissioner 2 N/a
a Garrett Blaney (appointed 7 January 2022) Commissioner 2 N/a
Sl Robert Mourik (resigned 7 January 2022) Commissioner 2 N/a

Key Personnel Changes

Commissioner Jeremy Godfrey left on 31 December 2021. In accordance with the 2002
Communications Regulation Act the Minister appointed Robert Mourik as Chairperson from
7 January 2022. 84
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Disclosures required by Code of Practice for the Governance of State Bodies (2016)
The Commissionis responsible for ensuring that ComReg has complied with the requirements
of the Code of Practice for the Governance of State Bodies (“the Code”), as published by the
Department of Public Expenditure and Reform in August 2016. The following disclosures are
required by the Code.

Employee Short-Term Benefits Breakdown

Employees’ short-term benefits in excess of €60,000 are categorised into the following bands:

60-70 13 15
70-80 16 17
80-90 16 19
90- 100 15 12
L=
S 100 - 110 8 7
-c O 110-120 5 7
cC % 120 - 130 11 9
< o’ 130 - 140 7 7
& 140 - 150 3 3
c v 150 - 160 2 0
Q p .
m 160 - 170 1 1
E _Q 170 - 180 0 0
Q E 180 - 190 1 1
"f-é m 190 - 200 0 0
Jud E 200 - 210 0 0
V) 210 - 220 0 2
Q C 220 - 230 2 0
SN 230 + 2 2
| Sy
7))
O n
: © mmm
. - E Note:
m For the purpose of this disclosure, short-term employee benefits in relation to services
> E rendered during the reporting period include salary, performance related pay and benefit-
in-kind in respect of medical insurance payments made on behalf of the employee but
O o exclude employer’s PRSI.

85




Members' Report

iIssion

o]
c
<L
s
c
()
=
Q
=
(1o
i
w
()
(&)
c
({v]
c
p -
()
=
(@
O

Comm

Technical Advice Costs

ComReg Annual Report

2021 to 2022

Technical Advice costs include the cost of external advice to management and includes
outsourced ‘business-as-usual’ functions. Legal Advice costs of €1.4m (2021: €2.0m) are

shown separately as part of Legal Costs below.

2022 2021
€000 €000
Professional & Technical Advice 7727 7,500
Contact Management 913 912
Market Research 562 300
Quality of Service Monitoring 576 552
9,778 9,264

Legal Costs

The table below provides a breakdown of amounts recognised as expenditure in the reporting

period in relation to legal costs.

2022 2021
€000 €000
Legal Advice 1,380 2,038
Legal Costs relating to Legal Proceedings 1,862 1,157
3,242 3,195

Legal expenses are stated net of costs recovered from third parties. There were no conciliation

and arbitration payments or settlement payments made in the year.

Travel and Subsistence Expenditure

Travel and subsistence expenditure is categorised as follows:

2022 2021

€000 €000

Domestic Travel 23 -
International Travel 64 -
87 -
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Hospitality Expenditure

The Income and Expenditure Account includes the following hospitality expenditure:

2022 2021

€000 €000
Staff Hospitality Costs 28 13
Contribution to Sports and Social Club 8 3
36 16

ComReg does not engage in Client Hospitality. The above amounts do notinclude expenditure
on refreshments/hospitality associated with business operations such as conference hosting,
events and meetings.

Statement of Compliance

The Commission is committed to maintaining the highest standards of corporate governance.
The Code of Practice for the Governance of State Bodies published by the Department of
Public Expenditure and Reform is the foundation on which our corporate governance policies
are based.

Section 33 of the Communications Regulation Act, 2002, requires the Commission to adopt,
with the approval of the Minister for the Environment, Climate and Communications and
the Minister for Public Expenditure and Reform, a code of financial management and to
arrange for its publication following such approval. In addition the Commission is required
to review periodically its code of financial management and revise and republish the code as
appropriate. There is also a requirement on the Commission to comment in the annual report
on adherence to the code.

Our code of financial management (which is based on the Code of Practice for the Governance
of State Bodies (2016) published by the Department of Public Expenditure and Reform) has
been approved by the Minister for the Environment, Climate and Communications and the
Minister for Public Expenditure and Reform. The code is published on our website. It is the
policy of the Commission to ensure compliance with the Code.

Members' Report

On behalf of the Commission

T kal
i

Robert Mourik
Chairperson
Date: 31 January 2023
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Statement On Internal Control

Responsibility for Internal Control

On behalf of ComReg | acknowledge the Commission’s responsibility for ensuring that an
effective system of internal control is maintained and operated. This responsibility takes
account of the requirements of the Code of Practice for the Governance of State Bodies (2016).

Purpose of the System of Internal Control

The system of internal control is designed to manage risk to a tolerable level rather than to
eliminate it. The system can therefore only provide reasonable and not absolute assurance
that assets are safeguarded, transactions authorised and properly recorded and that
material errors or irregularities are either prevented or detected in a timely way.

The system of internal control, which accords with guidance issued by the Department of
Public Expenditure and Reform has been in place in ComReg for the year ended 30 June
2022 and up to the date of approval of the financial statements.

Capacity to Handle Risk

ComReg has an Audit and Risk Committee (ARC) comprising a maximum of two members
of the Commission and a maximum of four external members, with financial and audit
expertise, one of whom is the Chair. The ARC met four times in the year ended 30 June 2022.

ComReg has also established an outsourced internal audit function which is adequately
resourced and conducts a programme of work agreed with the ARC.

The Commission has developed a risk management policy which sets out its risk appetite,
the risk management processes in place and details the roles and responsibilities of staff
in relation to risk. The policy has been issued to all staff who are expected to work within
ComReg's risk management policies, to alert management on emerging risks and control
weaknesses and assume responsibility for risks and controls within their own area of work.

Risk and Control Framework

ComReg has implemented a risk management system which identifies and reports key risks
and the management actions being taken to address and, to the extent possible mitigate
those risks.

Arisk register is in place which identifies the key risks facing ComReg and these have been
identified, evaluated and graded according to their significance. The register is reviewed
and updated by the Commission on a quarterly basis. The outcome of these assessments is
used to plan and allocate resources to ensure risks are managed to an acceptable level.
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The risk register details the controls and actions needed to mitigate risks and responsibility
for operation of controls assigned to specific staff. | confirm that a control environment
containing the following elements is in place:

e procedures for all key business processes have been documented,

e financial responsibilities have been assigned at management level with corresponding
accountability,

e thereis an appropriate budgeting system with an annual budget which is kept under
review by senior management,

e there are systems aimed at ensuring the security of the information and
communication technology systems, and

e there are systems in place to safeguard the assets.

Ongoing Monitoring and Review

Formal procedures have been established for monitoring control processes and control
deficiencies are communicated to those responsible for taking corrective action and to
management and the Commission, where relevant, in a timely way. | confirm that the
following ongoing monitoring systems are in place:

e keyrisks and related controls have been identified and processes have been putin
place to monitor the operation of those key controls and report any identified
deficiencies,

e reporting arrangements have been established at all levels where responsibility for
financial management has been assigned, and

e there are regular reviews by senior management of periodic and annual performance
and financial reports which indicate performance against budgets/forecasts.

Procurement

ComReg has developed a Corporate Procurement Plan which was approved by the
Commission. In addition it has put procedures and policies in place to ensure compliance
with current procurement rules and guidelines. The nature of ComReg activities mean that
in a certain small number of instances it may not be possible or appropriate to comply with
the appropriate procurement rules and guidelines. The Commission has put in place an
appropriate governance policy to follow in such circumstances.

During 2022 total expenditure of €44,000 (2021: €8,000) was incurred in respect of
three contracts (with the same service provider) for IT security services where due to the
confidential nature of the work, all the work was done by a specific specialist contractor.
In addition, courier costs (which were greater than anticipated) at €8,000 and an offsite
meeting cost of €2,000 were not subject to a tender process. The total value of non-
compliant procurement was €54,000 (2021: €8,000).

Review of Effectiveness

| confirm that ComReg has procedures to monitor the effectiveness of its risk management
and control procedures. ComReg's monitoring and review of the effectiveness of the system
of internal financial control is informed by the work of the internal and external auditors,
the Audit and Risk Committee which oversees their work, and the senior management
within ComReg responsible for the development and maintenance of the internal financial
control framework.
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| confirm that the Commission conducted an annual review of the effectiveness of the
internal controls for the year ended 30 June 2022 which was completed on 7 June 2022.

Internal Control Issues
No weaknesses in internal control were identified in relation to 2022 that require disclosure
in the financial statements.

Covid 19

The Covid-19 pandemic continued to be a significant challenge for the organisation and
the industries we regulate. Since March 2020, in accordance with Government guidelines
we moved to a situation where, the vast majority of staff worked remotely. Appropriate
social distancing and other safety measures were introduced in our offices where an on-
site presence was required (for a small number of staff) to ensure essential services were
maintained for those we regulate.

ComReg was fortunate that its Business Continuity Plan and infrastructure provided
technically for full organisation remote working. Staff were provided with the necessary
support from our IT colleagues regarding the move to remote working and the use of
virtual conference facilities etc.

In 2022, we commenced a gradual return to the office (in accordance with Government
guidelines). The purpose of the gradual return to the office is to determine what mix of
blended working is appropriate for the organisation.

The Commission has continued to actively review and respond to the risks and
uncertainties arising from the rapidly changing environment. Preventative measures
have been implemented and are being regularly re-assessed to ensure the safety of our
employees and stakeholders.

The Commission continues to monitor the impact of Covid-19 on the control environment,
including the impact on the financial day to day operations. Appropriate procedures were
put in place since 2020 for the remote working environment to ensure that segregation of
duties and all financial controls were maintained. There was no diminution in the control
environment as a consequence of Covid 19. We have confirmed in this statement that there
were no weaknesses identified in internal control that require disclosure in the financial
statements. During this time, we have confirmed to the Audit and Risk Committee that we
were maintaining our existing control environment and there was no diminution in the
control environment.

On behalf of the Commission

-l'
i
‘ 1 ;A ;u
o

Robert Mourik
Chairperson
Date: 31 January 2023
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Report of the Comptroller and
Auditor General For Presentation
to the Houses of the Oireachtas

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2022 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

° the statement of income and expenditure and appropriation account

° the statement of comprehensive income

° the statement of financial position

° the statement of cash flows, and

° the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2022 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard
(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

| conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in
relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

I have nothing to report in that regard.

AN M
Andrew Harkness
For and on behalf of the

Comptroller and Auditor General
31 January 2023 91
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Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission
members’ report, the Commission is responsible for

e the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e  ensuring that the financial statements give a true and fair
view in accordance with FRS102

e ensuring the regularity of transactions

e  assessing whether the use of the going concern basis of
accounting is appropriate, and

e such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

| am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

. | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.

ComReg Annual Report
2021 to 2022

. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

| communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,

. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

e the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
I conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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Statement of Income
and Expenditure and
Appropriation Account
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Year to 30 June 2022 Year to 30
June 2021
Notes Electronic Post Premium Total Total
Communications Rate Services
Levy Other Levy Levy
€000 €000 €000 €000 €000 €000
Income
Levy 7,370 1,961 342 9,673 9,366
Licensing Fees 2 44119 44119 44,072
Spectrum Income 2 9,100 9,100 7,600
Other Income 2 2,976 2,976 1,163
Total Income 7,370 56,195 1,961 342 65,868 62,201
Expenditure
Staff Costs 3 9,339 4,955 579 287 15,160 14,809
Retirement Benefit Costs 16(b) 1,965 1,043 122 60 3,190 2,779
Technical Advice 4 5,038 3,610 877 253 9,778 9,264
Legal Expenses 5 1,974 1,062 117 89 3,242 3,195
Advertising 26 349 1 1 377 97
Administrative Expenses 6 2,150 1,416 132 119 3,817 3,104
Auditors’ Remuneration 15 9 1 1 26 28
Premises and Related Expenses 1,366 936 82 82 2,466 2,398
Depreciation 7 1,264 777 76 76 2,193 2,285
Loss (Profit) on Disposal of Assets (17) 17) 5
Subscriptions to International 14 718 718 722
Organisations
Total Expenditure 23,855 14,140 1.987 968 40,950 38,686
Surplus / (Deficit) before (16,485) 42,055 (26) (626) 24,918 23,515
Appropriations
Less: Appropriations
Transfer from Capital Reserve 1" 1,055 330
Payable to Central Fund 12 (25,766) (23,712)
Pension Reserve adjustment 12 (207) (133)
Surplus after Appropriations 0 0
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The Statement of Cash Flows and Notes 1 to 23 form part of these financial statements.

On behalf of the Commission

‘hn L‘/”’

Robert Mourik
Chairperson
Date: 31 January 2023
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Statement of Comprehensive
Income

Year to 30 Year to 30
June 2022 June 2021
Notes Total Total
€'000 €'000

Surplus after Appropriations
ComReg Defined Benefit Scheme
Actual return less expected return on scheme assets 16 (f) (7,824) 8,284
Experience (losses) / gains on retirement benefit obligations 16 () (2,688) (14)
Changes in assumptions underlying the present value of 19,760 (7,698)
Retirement benefit obligations
Transfers in for prior service 16 (g) - -
Actuarial (loss) / gain in the year 9,248 572
Single Public Sector Pension Scheme
Experience (losses) on retirement benefit obligations 311 (72)
Changes in assumptions underlying the present value of 2,105 (698)
Retirement benefit obligations
Adjustment to Deferred Funding (2,416) 70
Actuarial (loss) / gain in the year - -
Total actuarial gain / (loss) in the year 9,248 572
Movement in Retirement Benefit Reserve
Balance at 1 July (8,336) (9,041)
Total Recognised Gains in the year 9,248 572
Pension Reserve adjustment 12 207 133
Balance at 30 June 1,119 (8,336)

The Retirement Benefit Pension Reserve represents the difference between the cumulative cost of
retirement benefits less amounts paid out to date.

The Statement of Cash Flows and Notes 1 to 23 form part of these financial statements.

On behalf of the Commission

9 L PRI
Rl

Robert Mourik
Chairperson
Date: 31 January 2023 95
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7. Statement of
Financial Position

30 June 30 June
2022 2021
Notes €000 €000
Fixed Assets
Property, Plant & Equipment 7 4,834 5,889
CurrentAssets L
Receivables 8 2,731 4,124
Short-Term Investments 9 216,375 40,000
Cash and Cash Equivalents 2,405 13,617
221,511 57,741
Current Liabilities (Amounts falling due within one year)
Payables 10 (221,511) (57,741)
Net Current Assets 0 0
Total Assets less Current Liabilities 4,834 5,889
Total Net Assets excluding Retirement Benefits (Liability) 4,834 5,889
Retirement Benefits
Deferred Funding Asset for SPSPS Pensions 16c(i) 4,537 5,304
Single Public Sector Pension Scheme (Liability) 16¢(iv) (4,537) (5,304)
ComReg Scheme Asset / (Liability) 16c(i) 1,119 (8,336)
Total Net Assets / (Liabilities) including Retirement 5,953 (2,447)
Benefits Asset / (Liability)
Representing
Capital Reserves 1" 4,834 5,889
Retirement Benefit Reserve 1,119 (8,336)
5,953 (2,447)

The Statement of Cash Flows and Notes 1 to 23 form part of these financial statements.
On behalf of the Commission

L I .!-
'Il'l.tl‘ “f’

Robert Mourik
Chairperson

Date: 31 January 2023 %
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Statement of Cash Flows

Year to 30 Year to 30
June 2022 June 2021
Notes €000 €000

Net Cash Flows from Operating Activities
Excess Income over Expenditure (before Appropriations) 25,973 23,845
Difference between pension charge and contributions (207) (133)
Depreciation 7 2,193 2,285
(Profit) / Loss on Disposal of Asset (17) 5
Capital reserve transfer 11 (1,055) (330)
Decrease / (Increase) in Receivables 1,393 1,003
Increase / (Decrease) in Payables (excluding Central Fund) 161,396 689
Net Cash Inflow from Operating Activities 189,676 27,364
Cash Flows from Investing Activities 7
Payments to acquire Property, Plant & Equipment (1.171) (1,991)
Cash Flows from Financing Activities
Receipt from sale of Asset 50 31
Payment to Central Fund (23,392) (54134)
Net Increase / (Decrease) Cash and Cash Equivalents 165,163 (28,730)
Opening Cash and Cash Equivalents 53,617 82,347
Closing Cash and Cash Equivalents 218,780 53,617
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Notes to the Financial
Statements

1.  Accounting Policies

The basis of accounting and significant accounting policies adopted by the Commission
are set out below. They have all been applied consistently throughout the year and for the
preceding year.

a) General Information
The Commission was set up under the Communications Regulation Act, 2002 and has
offices at One Dockland Central, Guild Street, Dublin 1.

The functions of the Commission are specified in the Communications Regulation Act,
2002, and the Communications Regulation (Amendment) Act, 2007. These functions
relate to the regulation and licensing of the electronic communications industry
(including radio and broadcasting transmission), the regulation of postal services, the
regulation of premium rate services and the regulation of the .ie domain name.

The Commission is a Public Benefit Entity (PBE).

b) Statement of Compliance

The financial statements of the Commission for the year ended 30 June 2022 have been
prepared in compliance with the applicable legislation, and with FRS 102 The Financial
Reporting Standard applicable in the UK and the Republic of Ireland issued by the
Financial Reporting Council in the UK.

The Code of Practice for the Governance of State Bodies (2016) was effective in
relation to financial reporting periods beginning on or after 1st September 2016 and it
has been adopted in these Financial Statements.

c) Basis of Preparation

The financial statements have been prepared under the historical cost convention,
except for certain assets and liabilities that are measured at fair values as explained in
the accounting policies below. The financial statements are in the form approved by
the Minister for the Environment, Climate and Communications with the consent of
the Minister for Public Expenditure and Reform under the Communications Regulation
Act 2002. The following accounting policies have been applied consistently in dealing
with items which are considered material in relation to the Commission’s financial
statements.

1.1 Income Recognition
The Commission receives income from a number of sources.

° Levies on certain providers to fund the costs of regulation. The relevant levies
are as follows:
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1.  Accounting Policies (cont’d)

I. Electronic Communication levy - The Levy is imposed on providers of electronic
communications services. The levy payment due from an individual service provider
for any particular year is calculated based on their annual turnover during the financial
year ending in the levy year and is payable in four instalments. Income is recognised on
a receivable basis.

Il.Postal Levy - The Levy is imposed on postal service providers providing postal
services within the scope of the universal postal service. Income is recognised on a
receivable basis.

Ill. Premium Rate Services (PRS) are goods and services that you can buy by using
your landline, mobile phone, the Internet, interactive digital TV or fax. The PRS Levy is
paid equally by PRS services providers and network operators. The levy is invoiced one
month in arrears and income is recognised on a receivable basis.

° Licencing Fees - The main area this covers is the Radio Communication licensing.

° Spectrum Income - Income represents fee income paid to the Commission for
the right to use radio spectrum. This income is brought to account in the period
when it falls due. In circumstances where the commencement of the related
licences is delayed, ComReg makes a provision for the amount potentially
repayable based on its estimate of the length of the delay. This is not recognised
asincome and is included as a creditor (See Note 10). The amount of the provision
is reassessed at the end of each accounting period.

° Other income - Other income includes bank and NTMA interest on deposits and
amounts payable to the Commission on foot of compliance and enforcement
activities.

1.2 Appropriation of Operating Surplus

The surplus generated in the year net of the pension reserve adjustment is payable to the
Exchequer. Amounts are paid over to the Central Fund by direction of the Minister for the
Environment, Climate and Communications (See Note 12).

1.3 Fixed Assets and Depreciation

Property plant and equipment are stated at cost less accumulated depreciation, adjusted
for any provision for impairment. Depreciation is provided on all property, plant and
equipment at rates estimated to write off the cost less the estimated residual value of each
asset on a straight line basis over their estimated useful lives, as follows:

Technical equipment - 15% per annum
Computer equipment and software -331/3% per annum
Fixtures & fittings - 9% per annum
Office Furniture & office equipment - 15% per annum
Motor vehicles -20% per annum

Residual value represents the estimated amount which would currently be obtained from
disposal of an asset, after deducting estimated costs of disposal, if the asset were already
of an age and in the condition expected at the end of its useful life. The Commission adopts
a minimum capitalisation threshold of €1,000.
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1.  Accounting Policies (cont’d)

If there is objective evidence of impairment of the value of an asset, an impairment loss is
recognised in the Statement of Income and Expenditure in the year.

1.4 Receivables

Receivables are recognised at fair value, less a provision for doubtful debts. The provision
for doubtful debts is a specific provision, and is established when there is objective
evidence that the Commission will not be able to collect all amounts owed to it. All
movements in the provision for doubtful debts are recognised in the Statement of
Income and Expenditure.

1.5 Capital Reserve
The capital reserve represents the unamortised amount of income used to purchase fixed
assets.

1.6 Foreign Currencies

Transactions denominated in foreign currencies relating to revenues and costs are
translated into euro translated at the rates of exchange ruling on the dates on which the
transactions occurred.

Monetary assets and liabilities denominated in foreign currencies are translated into euro
at the rates of exchange ruling at the Statement of Financial Position date.

1.7 Short Term Benefits

Short term benefits such as holiday pay are recognised as an expense in the year, and
benefits that are accrued at year-end are included in the Payables figure in the Statement
of Financial Position.

1.8 Retirement Benefits

(@) Main Scheme

The Commission is staffed by Commissioners and directly recruited employees. A
defined benefit pension scheme is in place for Commissioners and employees of the
Commission. The scheme applies to persons appointed before 1 January 2013 or those
appointed after that date with continuous qualifying prior service before 1 January
2013 in another public service body. The scheme is funded by contributions from
Commissioners, employees and the Commission, which are transferred to a separate
trustee administered fund.

The Commission has adopted FRS 102 which has impacted on the calculation of
Retirement Benefits. Pension scheme assets are measured at fair value. Pension
scheme liabilities are measured on an actuarial basis using the projected units method.
An excess of scheme liabilities over scheme assets is presented on the Statement of
Financial Position as a liability.

The pension charge in the Statement of Income and Expenditure comprises the current
service cost plus the difference between the expected return on defined benefit scheme
assets and the interest cost of scheme liabilities
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1.  Accounting Policies (cont’d)

(b) Single Public Sector Pension Scheme

The Commission also operates the Single Public Services Pension Scheme (“Single
Scheme”), which is a defined benefit scheme for pensionable public servants appointed
on or after 1 January 2013. Single Scheme members’ contributions are paid over to
the Department of Public Expenditure and Reform (DPER). In addition, the Commission
is liable to pay an employer contribution to DPER in accordance with DPER Circular
28/2016.

To the extent that a material liability arises, the liability in respect of the Single Scheme
members is matched by a deferred funding asset on the basis of the provisions of
Section 44 of the Public Service Pensions (Single Scheme and other Provisions) Act 2012.

The pension charge in the Statement of Income and Expenditure comprises the
employer contribution. The current service cost plus interest on the SPSPS liability is
offset by an equivalent amount of deferred funding. The SPSPS liability is calculated on
the same basis as the main scheme set out above.

Actuarial gains and losses arising from changes in actuarial assumptions and from
experienced surpluses and deficits are recognised in the Statement of Comprehensive
Income for the year in which they occur.

The financial statements reflect, at fair value, the assets and liabilities arising from
the Commission’s defined benefit pension obligations and any related funding, and
recognises the cost of providing pension benefits in the accounting period in which
they are earned by employees. Retirement benefit scheme liabilities are measured on
an actuarial basis using the projected unit credit method.

1.9 Taxation
The Commission is not liable for Corporation Tax. Income raised by the Commission is not
subject to VAT. Provision is made for taxation on deposit interest received.

1.10 Allocation of Costs

The Commission is required under Section 32 of the Communications Regulation Act, 2002,
to distinguish between its functions relating to electronic communications, its functions
relating to postal matters and its functions relating to the premium rate services. Revenues
and expenses directly related to each function are identified separately in the accounts.
Shared overhead costs are allocated to each function in proportion to the staff numbers
engaged in each function.

1.11 Critical Accounting Judgements and Estimates

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported for assets and liabilities as

at the Statement of Financial Position date and the amounts reported for revenues and
expenses during the year. However, the nature of estimation means that actual outcomes
could differ from those estimates and may be material. The following judgements have had
the most significant effect on amounts recognised in the financial statements.

a) Depreciation and Residual Values

The Commission have reviewed the asset lives and associated residual values of all
fixed asset classes, and in particular, the useful economic life and residual values
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of fixtures and fittings, and have concluded that asset lives and residual values are
appropriate.

b) Retirement Benefit obligation

The assumptions underlying the actuarial valuations for which the amounts
recognised in the financial statements are determined (including discount rates, rates
of increase in future compensation levels and mortality rates) are updated annually
based on current economic conditions, and for any relevant changes to the terms and
conditions of the retirement benefit and post-retirement plans.

The assumptions can be affected by:

(i) the discount rate, changes in the rate of return on high-quality corporate bonds
(ii) future compensation levels, future labour market conditions.
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2. Non Levy Income

Year to 30 Year to 30
June 2022 June 2021
Total Total
€000 €000
Electronic Communications Licensing Fee
3G Radio Licensing Fees 7,508 7,936
4G Liberalised Use Licensing Fees 22,964 22,633
Other Radio Licensing Fees 13,647 13,503
44,119 44,072
Electronic Communications Spectrum Income
3G Spectrum Income 9,100 7,600

3G Spectrum Income of €9.1m (2021: €7.6m) was earned in 2022 in respect of a 3G licence issued
in 2007.

Year to 30 Year to 30
June 2022 June 2021

Total Total
€000 €000
Other Income
Sundry Income 2,976 1,163

Sundry Income in 2022 includes €2.8m received from Virgin Media Ireland Limited (“Virgin")
following a settlement agreement reached following ComReg’s investigation of certain
compliance matters. The 2021 Sundry Income figure includes a payment by Eircom Limited
(“Eircom”) of €1m in respect of certain compliance litigation which had been brought to the
High Court. It was agreed that Eircom would pay ComReg a total of €3 million in respect of
the compliance litigation and certain open compliance cases. Of the total of €3m, €2m was
paid in the year to 30 June 2020 and the final payment of €1m was made in July 2020.

Sundry Income also includes various amounts payable to the Commission on foot of
compliance and enforcement activities conducted in the period. Where such activities were
concluded by legal settlement, they may be subject to a confidentiality clause. Bank interest
earned is also included here.
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3. Staff Costs

Year to | Year to

Cor:::fjtnri(::ra‘::(i:ons Post PRS 30June | 30June
2022 2021
Levy Other Levy Levy Total Total

€000 €000 €000 €000 €000 €000

Employee Short-term benefits 8,520 4,520 528 262 13,830 13,510
Employer’s contribution to social welfare 819 435 51 25 1,330 1,299
9,339 4,955 579 287 15,160 | 14,809

The average number of staff employed by
the Commission during the year, analysed by 83 51 5 5 144 142
category, was as follows:

Employee Short term benefits

Basic Pay 12,746 12,442
Performance related pay# 1,067 1,051
Allowances 17 17

13,830 | 13,510

# The Commission operates a performance related remuneration scheme (which was originally
established by the Office of the Director of Telecommunications Regulation). The scheme is based on
individual performance and the Commission approves all payments made under the scheme. Of the
total Employee Short-term benefits cost, €1,067,000 (or 8%) of the total represents payments to staff in
accordance with the provisions of the performance related remuneration scheme and the terms of their
contracts of employment (2021: €1,051,000 (8%)).
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Key Management Personnel

Key Management Personnel in ComReg consists of the members of the Commission.
Details of the remuneration of the members of the Commission (excluding the value of
retirement benefits earned in the period) are shown below. They are members of the
Single Public Service Pension Scheme or the model public service pension scheme and
their entitlements in that regard do not extend beyond the terms of the model public
service pension scheme.

Total Remuneration
€000
Robert Mourik - Chairperson* 178
Garrett Blaney - Commissioner ** 178
Jeremy Godfrey - Commissioner*** 112

* Chairperson from 7 January 2022
**Chairperson until 6 January 2022
***Resigned as Commissioner on 31 December 2021
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4. Technical Advice

ComReg Annual Report

2021 to 2022

30 June 30 June
2022 2021
€000 €000
Professional/Technical Advice 9,778 9,264
5. Legal Advice
30 June 30 June
2022 2021
€000 €000
Legal expenses are stated net of costs recovered 3,242 3,195
from third parties.
6. Administrative Expenses
30 June 30 June
2022 2021
€000 €000
Equipment and IT Maintenance 2,272 1,687
Subscriptions to Databases/Research Reports 262 425
Travel and Subsistence 87 -
Conferences/Meetings 85 44
Postal and Telecommunications 168 119
Stationery 15 15
Publishing and Promotion - 102
Recruitment 120 43
Light, Heat and Cleaning 127 10
Insurance 52 52
Staff Training and Professional Development 497 419
Other Administrative Costs 132 188
3,817 3,104
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7. Property, Plant And Equipment

. Fixtures,
Technical Computer | rittings & Motor T
. : A otal
Equipment | Equipment Office Vehicles
& Software Equipment

€000 €000 €000 €000 €000
Cost
At 30 June 2021 3,084 12,691 4,521 318 20,614
Additions 135 970 66 - 1,171
Disposals - - - (204) (204)
At 30 June 2022 3,219 13,661 4,587 114 21,581
Accumulated
Depreciation
At 30 June 2021 2,566 10,067 1,918 174 14,725
Disposals - - - (177) 171)
Charge for period 240 1,464 449 40 2,193
At 30 June 2022 2,806 11,531 2,367 43 16,747
Net Book Value
30 June 2022 413 2,130 2,220 71 4,834
30 June 2021 518 2,624 2,603 144 5,889

Computer Equipment Additions in 2022 includes €0.6m of IT Development Costs
(2021: €1.267m).
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8. Receivables

ComReg Annual Report
2021 to 2022

30 June 30 June
2022 2021
€000 €000
Due within one year:
Electronic Communications administration levy 59 267
Radio Licence Income 1,211 2,476
Accrued Income 410 746
Pre-payments & Recoverable expenses 1,051 635
2,731 4,124
9. Short Term Investments
30 June 30 June
2022 2021
€000 €000
Short Term Investments 216,375 40,000

Short Term Investments comprise Exchequer Notes purchased from the National Treasury
Management Agency Limited. The Commission places excess cash holdings in short

term investments. These cash holdings mainly represent surpluses generated by the
Commission which are payable to the Exchequer (as disclosed in Note 11), monies held

in trust in relation to commitments made by third parties to the Commission, potential
refunds in respect of the delayed commencement of certain licences (also disclosed in
Note 10) and deposits received in respect of a Multi Band Spectrum Award (also disclosed

in Note 10).
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10. Payables

ComReg Annual Report

2021 to 2022

30 June 30 June
2022 2021
€000 €000
Payables
Amounts falling due within one year
Trade Creditors 1,874 1,902
Other Creditors 166,508 6,123
Value-added tax 246 95
Accruals 1,780 1,215
Deferred income (see analysis below) 25,069 24,796
Payroll 1,428 1,378
Payable to Central Fund (see Note 12) 24,606 22,232
221,511 57,741

Other Creditors includes potential refunds of €6.0m (2021: €6.1m) in respect of delayed
commencement of 3.6GHz Band Liberalised Use licences. It also includes €160.4 million
of deposits which was received as part of the auction process related to Multi Band
Spectrum Award process. The €160.4 million of deposits are held by ComReg until the
process is completed and may be refunded in certain specific circumstances. Both of
the corresponding amounts are included in the Commission’s year end Short Term

Investments balance.

30 June 30 June
2022 2021
€000 €000
Analysis of Deferred Income
Radio Licence Income 25,069 24,655
Other - 141
25,069 24,796

Where licences are renewed for a period which extends beyond the end of the financial
year, a proportion of that income is deferred to meet expenditure in the following year.
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11. Capital Reserves

ComReg Annual Report

2021 to 2022

30 June 30 June
2022 2021
€000 €'000
Opening Balance 5,889 6,219
Transfer (to) / from Income and Expenditure Account:
Additions to fixed assets 1171 1,991
Amortisation in line with fixed asset depreciation (2,193) (2,321)
Amount released on disposal of Fixed Assets (33) (36)
Net Amount (to)/ from Income and Expenditure Account (1,055) (330)
Closing Balance 4,834 5,889

12. Appropriation of Surplus

Section 30 of the Communications Regulation Act 2002 provides that the Minister may,
with the consent of the Minister for Public Expenditure and Reform direct the Commission
to pay sums to the Exchequer. The amount to be paid over is decided by the Minister
after consultation with the Commission. The Commission is awaiting direction from the
Department in relation to the final determination of the amount payable to the Central

Fund for the year ending 30 June 2022.

The amount owed to the Exchequer is determined by reference to the surplus recorded
by the Commission in the period, adjusted for a number of items as set out below.

Gross Amount Pension Net Amount
Due Adjustment (b) Due

€000 €000 €000
Balance due to Exchequer at 30 June 2021 23,712 (1,480) 22,232
Surplus for 2022 including Transfer from 25,973 25,973
Capital Reserve
Paid in 2022 (23,392) (23,392)
Pension reserve adjustment (a) (207) (207)
Pension fund payment clawback (b) (320) 320 -
Balance at 30 June 2022 25,766 (1,160) 24,606

The comparative figures in respect of the amount owed to the Exchequer as at 30 June

2021 are shown below.
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12. Appropriation of Surplus (continued)

Gross Amount Pension Net Amount
Due Adjustment (b) Due

€000 €000 €000
Balance due to Exchequer at 30 June 2020 54,454 (1,800) 52,654
Surplus for 2021 including Transfer from 23,845 23,845
Capital Reserve
Paid in 2021 (54,134) (54,134)
Pension reserve adjustment (a) (133) (133)
Pension fund payment clawback (b) (320) 320 -
Balance at 30 June 2021 23,712 (1,480) 22,232

(@) The pension reserve adjustment represents the difference between the pension

amount charged to the Income and Expenditure Account in 2022 of €3,190,000 (2021:
€2,779,000) and the employer contributions in the period of €3,397,000 (2021: €2,912,000).

(b) The Commission made a total contribution of €5m to its pension fund (€2.5m in
2008 and €2.5m in 2009, a total of €5m). The amount owed to the Exchequer is shown net
of this contribution which is being recovered at €320,000 per annum as payments to the
Exchequer are made. In 2022 one year of payments was made resulting in a clawback of
€320,000 (2021: €320,000).

13. Premises and Accommodation

The Commission moved to new lease premises located at One Dockland Central, Guild
Street, Dublin 1 on 6 June 2017. The premises are rented at a cost of €1.6m (excluding
VAT) per annum.

The total of future minimum operating lease payments (excluding VAT) under non-
cancellable operating leases in respect of premises occupied by the Commission are
as follows:

30 June 30 June
2022 2021
€000 €000
Payable:
Within one year 1,637 1,679
Between one and five years 5,071 6,500
More than five years - 150
6,708 8,329
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14. Membership Of International Telecommunications
Organisations

Certain payments to International Telecommunications Organisations are met by the
Department of the Environment, Climate and Communications (DECC) out of the proceeds
of the Electronic Communication Administrative Levy. The charge to the Income and
Expenditure Account includes €718,000 (2021: €722,000) for that purpose. Such charges are
invoiced to DECC who are subsequently reimbursed by ComReg.

15. Commissioners, Staff And Advisors/Consultants -
Disclosure Of Interests

The Commissioners and staff complied with the requirements of Section 25 (Disclosure of
Interests) of the Communications Regulation Act, 2002. There were no transactions in the
year in relation to the Commission’s activities in which the Commissioners or any advisor or
consultant had any interest.

16. Retirement Benefits

a) Description of Scheme

The Commission is a national regulatory authority established under the Communications
Regulation Act, 2002. Sections 26 and 27 of the Act provide that the Commission shall
make schemes for granting of superannuation benefits to and in respect of Commissioners
and staff members, subject to Ministerial approval.

A funded defined-benefit scheme is being operated for the employees of the Commission.
The benefits are defined by reference to the current ‘'model’ public sector scheme
regulations. Employer contribution rates are set having regard to actuarial advice and
periodic review on the funding rate required for the scheme. The scheme provides a
retirement benefit (one eightieth per year of service), a gratuity or lump sum (three
eightieths per year of service) and spouse’s and children’s retirement benefits. Normal
retirement age is a member’s 65th birthday. Retirement benefits in payment (and
deferment) normally increase in line with general public sector salary inflation.

The Commission also operates the Single Public Service Pension Scheme (“Single Scheme”)
for those staff who joined the Single Scheme on or after 1 January 2013. Single Scheme
members’ contributions are paid over to the Department of Public Expenditure and
Reform (DPER). In addition, the Commission is liable to pay an employer contribution to
DPER in accordance with DPER Circular 28/2020. The Commission has accounted for its
costs and liabilities under the single public services pension scheme (since 1 July 2017) on
an incurred basis.

For the purposes of reporting in accordance with Financial Reporting Standard 102 - (FRS

102), an update of the actuarial review (in respect of the funded defined benefit scheme)
was completed as at 30 June 2022.
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16. Retirement Benefits (continued)

ComReg Annual Report
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30 June 30 June
2022 2021
€000 €000
Retirement Benefit Costs
Made up of:
Defined Benefit Scheme
Current service cost 2,627 2,302
Interest cost 1,356 1,207
Expected return on Scheme Assets (1,236) (1,067)
Less: Employees’ Contributions (416) (393)
2,331 2,049
Single Public Service Pension Scheme (SPSPS)
Employer Contribution 859 730
Current Service Cost* 1,556 1,157
Interest Cost 93 60
Adjustment to deferred Exchequer Pension funding (1,649) (1,217)
859 730
Total Retirement Benefit Costs 3,190 2,779
*Employee contributions of €286,000 (2021: €242,000)
remitted to DPER, have been included in the calculation
of the current service cost.
Net Retirement Benefit Liability (Defined Benefit Scheme)
Made up of:
Fair value of Scheme Assets 64,905 69,724
Present Value of Retirement benefit obligations (63,786) (78,060)
Net (Liability) 1,119 (8,336)

Note: The Balance Sheet Liability in respect of Single Scheme Retirement Benefits in 2022
comprises a Deferred Funding Asset of €4.537m (2021: €5.304m) to match the Single
Scheme Liability of €4.537m (2021: €5.304m) giving a nil Net Liability.
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16. Retirement Benefits (continued)

30 June 30 June
2022 2021
€000 €000
(ii) Present Value of Retirement Benefit Obligations at 78,060 67,235
beginning of year (Defined Benefit Scheme)
Current Service Cost 2,627 2,302
Interest Cost 1,356 1,207
Actuarial (Gain) / Loss (17,072) 7,712
Benefits Paid (1,114) (329)
Premiums Paid (71) (67)
v . —
- Present Value of Retirement Benefit Obligations at end 63,786 78,060
: of year (Defined Benefit Scheme)
(iii) Change in Scheme Assets (Defined Benefit Scheme) 69,724 58,194
Fair Value of Scheme Assets at beginning of year
l' Expected return on Scheme Assets 1,236 1,067
Actuarial (Loss) / Gain (7,824) 8,284
m Employer Contributions 2,538 2,182
Aad Members’ Contributions 416 393
V) Benefits Paid (1,114) (329)
o Premiums Paid (71) (67)
.E Fair Value of Scheme Assets at end of year 64,905 69,724
E The current practice of increasing retirement benefits in
line with public sector salary inflation is taken into account
m in measuring the defined retirement benefit obligation.
o I
LL. (iv) Retirement Benefits Liability (SPSPS)
m Present Value as at 1 July 2021 5,304 3,317
.c Current Service Cost 1,556 1157
Interest Cost 93 60
= Actuarial (Gain) / Loss (2,416) 770
o Benefits Paid - -
I Present Value as at 30 June 2022 4,537 5,304
(7]
o
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16. Retirement Benefits (continued)

30 June 30 June
2022 2021
€000 €000
(d) Scheme Asset Composition (Defined Benefit Scheme)
The scheme assets at the year end were composed of:
Equities 26,159 31,310
Bonds 25,469 26,466
Property 660 615
Cash and Other liquid assets 12,617 11,333
(V5] 64,905 69,724
~ _
: The scheme assets at the year end expressed in % %
% terms comprised:
m Equities 40.3% 44.9%
E Bonds 39.2% 38.0%
Property 1.0% 0.9%
w Cash and Other assets* 19.5% 16.2%
Sud
m 100.0% 100.0%
A *consists of alternative strategies and enhanced yield funds
o Weighted average assumptions used to determine % %
m benefit obligations (Defined Benefit Scheme)
o .
u Discount Rate 3.60% 1.75%
: Rate of compensation increase 3.90% 3.20%
m Weighted average assumptions used to determine
: pension expense (Defined Benefit Scheme)
LL Discount Rate 1.75% 1.80%
Expected long-term return on scheme assets 3.60% 1.75%
dd
)
(7]
o
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16. Retirement Benefits (continued)
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30 June 30 June
2021
%
Principal Actuarial, Financial & Demographic Assumptions
(Defined Benefit Scheme)
The financial assumptions used were as follows:
Discount rate 3.60% 1.75%
Salary increases 3.90% 3.20%
Pension increases 3.40% 2.70%
Inflation increases 2.40% 1.70%
The Demographic assumptions used were as follows:
2022 2021

Mortality Pre-Retirement &
Post-Retirement

Retirements

Il Health Retirement
Early Retirement
Withdrawals

Percentage married

Age Difference between spouses

S3PNA with CMI 2019 (1.5%)
improvements for all members.
(-1 year age offset)

It is assumed that all members
who joined prior to 1 April 2004
retire at age 60 and all other
members retire at 65.

No allowance.

No allowance.

No allowance.

It is assumed that 90% of
members are married.

A male is assumed to be 3 years
older than his spouse.

S3PNA with CMI 2019 (1.5%)
improvements for all members.
(-1year age offset)

It is assumed that all members
who joined prior to 1 April 2004
retire at age 60 and all other
members retire at 65.

No allowance.

No allowance.

No allowance.

It is assumed that 90% of
members are married.

A male is assumed to be 3 years
older than his spouse.

* The mortality assumptions chosen are based on standard tables reflecting typical pensioner mortality
and they allow for increasing life expectancy over time.
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16. Retirement Benefits (continued)

The assumptions underlying the actuarial valuations for which the amounts recognised in the financial
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statements are determined (including discount rates, rates of increase in future compensation levels and
mortality rates) are updated annually based on current economic conditions, and for any relevant changes
to the terms and conditions of the retirement benefit and post-retirement plans.

The assumptions can be affected by:

€)) the discount rate, changes in the rate of return on high-quality corporate bonds

(b) future compensation levels, future labour market conditions

History of defined benefit obligations,
assets and experience gains and losses

Defined benefit obligations
Fair value of Scheme Assets
(Surplus) / Deficit for funded Scheme

Experience Adjustment on Scheme Assets
- Percentage of scheme assets

Experience (losses) / gains on ComReg
Scheme Liabilities

- Amount

- Percentage of Scheme Liabilities

Experience gains / (losses) on Single Public
Sector Pension Scheme Liabilities

- Amount

- Percentage of Scheme Liabilities

30 June
2022
€000

63,786

(64,905)
(1,119)

(7,824)
12.1%

(2,688)
4.2%

311
6.9%

30 June
2021
€000

78,060

(69,724)
8,336

8,284
11.9%

(14)
0%

(72)
1.4%

30 June
2020
€000

67,235

(58,194)
9,041

(378)
0.6%

(17)
0%

299
9.0%

30 June
2019
€000

71,386

(55.359)
16,027

747
1.3%

904
1.3%

(28)
11%

30 June
2018
€000

59,000

(51,695)
7,305

2,31
4.5%

533
0.9%

10
0.6%
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16. Retirement Benefits (continued)
Prior Pensionable Service

The liabilities of the pension scheme relate to retirement benefits arising from service
with the Commission and service with other public bodies prior to joining the Commission
where such service is known to the Commission. The Commission is entitled to seek to
recover the cost of funding the prior service from other public bodies under the terms of
its membership of the Public Service Transfer Network.

For service transferred by members prior to 30 June 2021, the total value of such payments
received in the year to 30 June 2022 was Nil (2021: Nil).

Payments in respect of transferred in service (when received) are shown as a separate
item in the Statement of Comprehensive Income.

Funding of retirements benefits

A triennial actuarial valuation of the scheme was carried out as at 1 January 2022 and the
recommended contribution rate was subsequently agreed. The next triennial actuarial
valuation is due to be carried out as at 1 January 2025.

Deferred Funding Asset for Pensions (Single Public Service Pension Scheme)

In compliance with the Public Service Pensions (Single Scheme and Other Provisions) Act
2012, the Commission as the “Relevant Authority” has calculated the retirement benefit
applicable to the Single Public Service Pension Scheme at the 30 June 2022.

The deferred funding asset for pensions relates to the creation of an asset equal to

the defined benefit liability of this scheme. The liability in respect of the Single Scheme
members is matched by a deferred funding asset on the basis of the provisions of Section
44 of the Public Service Pensions (Single Scheme and other Provisions) Act 2012.

17. Contingent Liabilities

Legal costs incurred to date have been fully provided for in these financial statements.
However, the Commission is involved in a number of legal cases, the outcome of which is
uncertain. Potential future costs in relation to these cases have not been provided for due
to the uncertainty around the outcome and the potential costs that may be incurred.

18. Related Party Transactions

As part of the ordinary course of business, the Commission has had transactions with
other government departments and other state bodies. Key Management Remuneration is
disclosed in Note 3.

19. Additional Superannuation Contribution

An amount of €537,000 (2021: €508,000) deducted from salaries in respect of the

Additional Superannuation Contribution was paid to the Department of the Environment,
Climate and Communications in the year ended 30 June 2022.
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20. Post Balance Sheet Events
There are no events between the reporting date and the date of approval of these financial
statements for issue that require adjustment to the financial statements.

21. Going Concern

The Commission considers that, as levy and fee receipts as provided for in Statutory
Instruments are being collected in line with projections, it is appropriate to prepare these
financial statements on a going concern basis.

22. Comparatives

Certain comparative information has been reclassified for consistency with current year
disclosures.

23. Approval Of Financial Statements

These financial statements were approved by Robert Mourik, Chairperson, for the
Commission, on the 31 January 2023.
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Faisnéis Maidir le ComReg

Is € an Coimisiun um Rialail Cumarsaide (ComReg) an comhlacht reachtuil ata freagrach
as rialail cumarsaid leictreonach (teileachumarsaid, cumarsaid raidi6 agus lionrai
craolachain), seirbhisi poist agus seirbhisi ardrata. Is € ComReg an t-udaras rialala
naisitnta le haghaidh na n-earnélacha seo, de réir dhli an AE agus na hEireann. Ina
theannta sin, ta an speictream miniciochta raidié agus an acmhainn uimhrithe naisidnta
a mbainistit ag ComReg, mar aon le roinnt freagrachtai eile.
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Faisnéis Maidir le ComReg
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ROBERT MOURIK
Cathaoirleach
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STRUCHTUR EAGRAIOCHTUIL

Bunaiodh an Coimisiin um Rialail Cumarsaide (ComReg) ar an 1 Nollaig 2002 le hAcht
um Rialdil Cumarsaide, 2002, agus ta Coimisiun a bhfuil tridr Coimisinéiri ag obair ann i
gceannas ar an obair. Ag deireadh na tréimhse tuairiscithe seo, bhi beirt Choimisinéiri ag
obair sa Choimisiun: Garrett Blaney agus Robert Mourik (Cathaoirleach).

Ta an Coimisiun, i dteannta leis an bhFoireann Cheannaireachta, freagrach as bainistiocht
straitéiseach agus oibriochtuil na heagraiochta. Braitheann ComReg ar iarrachtai na mball
foirne ar fad (lena n-airitear dlioddiri, eacnamaithe, innealtdiri, cuntasairi, anailisithe gné
agus speisialtéiri riarachain) chun a misean agus cuspairi rialala a chomhlionadh.

Ta ceithre rannan in ComReg, a bhfuil Ard-Abhcéide agus Stiurthoir Straitéise agus
Eacnamaiochta ag tacu leo. Ta an struchtdr seo bunaithe ar fhoirne ilréimsiula ata ag obair
i dtimpeallacht ildisciplineach.
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Faisnéis Maidir le ComReg

AN FHOIREANN CHEANNAIREACHTA

JOHN EVANS
An Stilrthair Straitéise
agus Eacnamaiochta

JOE HEAVEY
Stidrthéir an Rannain Seirbhisi
Corparaideacha

BARBARA DELANEY
Stidrthoéir an Rannain Miondiola agus
Seirbhisi do Thomhaltéiri

CAROLINE DEE-BROWN
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FEIDHMEANNA

Ta ComReg freagrach as tacu le hiomaiocht, tomhaltdiri a chosaint agus nualaiocht
a spreagadh. Déilealann ComReg le ceisteanna casta sna réimsi seo a leanas - dli,
eacnamaiocht, cuntasaiocht, rialail agus teicneolaiocht.

Ta a chuspoiri leagtha amach de réir na reachtaiochta priomha agus tanaisti, agus ta an
creat reachtaiochta seo fos ag forbairt 6 ritheadh Acht Cumarsaide (Rialail), 2007. In 2007,
bhi Acht um Rialdil Cumarsaide (Leasu), 2007, mar bhonn le freagrachtai agus cumhachtai
ComReg a mhéadu. Tugadh cumhachtai faoin Acht lomaiochta do ComReg i ndail le
cumarsaid agus seirbhisi leictreonacha. Faoi Acht um Rialail Cumarsaide (Seirbhisi Ardrata
agus Bonneagar Cumarsaide Leictreonai), 2010, aistriodh an fhreagracht as rialail seirbhisi
ardrata chuig ComReg agus chuir ComReg tus le rialail sa réimse seo i mi IGil 2010. Leagtar
amach in Acht Poist 2011, freagrachtai rialdla ComReg i ndail le nithe poist.

Faoin Achtanna um Rialail Cumarsaide, 2002 go dti 2017, ta raon feidhmeanna agus
cuspoiri ag ComReg a bhaineann le solathar lionrai cumarsaide leictreonacha, seirbhisi
cumarsaide leictreonacha agus post.

Airitear ina measc:

A chinntit go bhfuil oibleagaidi 8 gcomhlionadh ag oibritheoiri

Tacu le hiomaiocht

Cur le forbairt an mhargaidh inmheanaigh

Tacu le leasanna usaideoiri sa Chomhphobal Eorpach

Bainistiocht agus Usaid éifeachtach an speictrim miniciochta raidié agus
uimhreacha 6n scéim uimhrithe naisidnta a chinntiu

Tacu le forbairt na hearnala poist agus le hinfhaighteacht seirbhis uilioch
Leasanna Usaideoiri deiridh seirbhisi ardrata a chosaint

Sa Tuarascail Bhliantuil seo cladaithe na priomhghniomhaiochtai a cuireadh i gcrich
idir an 1 14il 2021 agus an 30 Meitheamh 2022.
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2 Athbhreithniu an
Chathaoirligh

| rith na bliana ata a hathbhreithnid, bhiomar ag déileail le héifeachtai Covid-19 trath a
raibh gnothai agus eagraiochtai ag filleadh ar a gcuid oifigi ar bhonn hibrideach. Ceann de
na ceachtanna moéra a foghlaimiodh 6 phaindéim Covid ba ea gur bhain tdbhacht ar leith
le nascacht ar ardchaighdean. Tharla athrd tapa 6 ‘fhéntas a bheadh go deas’ go dti féntas
riachtanach agus nil aon amhras ach gur chuir paindéim Covid dlUs faoin treocht seo.

Anois nios m6 na riamh ta rél larnach ag cumarsaid leictreonach i saol gach duine.
Gnathchuid den saol laethuil anois é freastal ar chruinnid agus ar imeachtai go cianda.

Ta teorainneacha geografacha a saru againn agus taimid ag bualadh go fioruil le
comhghleacaithe, cairde agus baill teaghlaigh ar bhonn fior-ama. Athrd cultdrtha mar aon
le hathru teicneolaioch a bhi anseo agus tarraingionn sé aird ar an rél suntasach ata ag
cumarsaid sheasta agus mhaibileach inar saol séisialta, oideachais agus oibre.

| rith na tréimhse ata & hathbhreithnid, tugadh feabhsuithe suntasacha faoi dara in Eirinn
chomh fada is a bhaineann le dul chun cinn digiteach agus taimid rangaithe sa chuigiu

hait anois sa mheasunu a rinne an Coimisidn ar an 27 Ballstat den AE in 2022. T4 Eire
rangaithe i measc dtiortha is fearr san Eoraip anois. Ta forbairt ag teacht ar an reachtaiocht
a bhaineann le cursai cumarsaide freisin. Ar fud an AE, td an C6d um Chumarsaid
Leictreonach Eorpach (EECC) ag tacu le nuashonru agus le comhdhldthu an chreata
reachtaigh ata mar bhonn leis an gcoras rialala do chumarsaid leictreonach. Ta ComReg
réidh chun déileail leis na dushlain a bheidh ann amach anseo in earnail cumarsaide
leictreonai ata ag siorathru.

LEATHANBHANDA

Is 1éir go bhfuil rél larnach ag leathanbhanda inar ngeilleagar agus sochai.

Faoi dheireadh na tréimhse tuairiscithe seo, bhi 1.95 milliin line rannphairti

leathanbhanda ann, sin méadu 3% i gcomparaid le 2021. Chomh maith leis sin,
tugadh méadu suntasach faoi deara sna sintitis Cabla Snathoptaice go hAitreabh (FTTP),
méadu 39.5% go dti 431,388 i rith na tréimhse.

Tugadh méadu faoi deara freisin i dtomhaltas sonrai agus luasanna leathanbhanda. Ag
deireadh Raithe 2 2022, d'Usaid an mean-rannphairti leathanbhanda seasta 327.8 GB
sonrai gach mi, sin méadu 324 GB i gcomparaid leis an mbliain roimhe sin. Chomh fada is a
bhaineann le luas sintilis, i Raithe 2 2022, bhi luasanna cothrom le n6 nios mé na 100Mbps
dioltas ag 53.3% de gach sintius leathanbhanda.
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MOIBILEACH

Ag deireadh mhi an Mheithimh 2022, bhi 8.36 millidn sintius do sheirbhisi

cumarsaide maéibileacha bunaithe, lena n-airitear sintiuis le haghaidh

leathanbhanda maibileach agus Cumarsaid idir Meaisini (M2M) in Eirinn.

Laghdaigh an meanlion n6iméad miosuil guthghlao le haghaidh gach rannphairti
méibileach in Eirinn go dti 197 néiméad sa mhi i mi Meithimh 2022, sin laghdd 6 228 i mi
Meithimh 2021. Bhi meantracht miosuil an rannphairti mhéibiligh a bhi ag usaid seirbhisi
gutha agus sonrai cothrom le 13.8GB i mi Meithimh 2022 i gcomparaid le 10.9B i mi
Meithimh 2021.

TOMHALTOIR

Ta oibleagaid reachtuil ar ComReg tomhaltdiri a chosaint agus eolas a roinnt

leo. | rith na bliana ata & hathbhreithniud, lean ComReg lena sheirbhis ldaimhseala

gearan a chur ar fail da thomhaltéiri. Dhéileail Foireann Line Tomhaltéiri ComReg
le thart ar 47,000 teagmhail 6 thomhaltairi. Is féidir le tomhaltoiri teagmhail a dhéanamh le
Foireann Line Tomhaltoiri ComReg tri na cainéil seo a leanas - teileafon, riomhphost, foirm
ghearain ar line, litir, comhré gréasain, SMS agus Teanga Chomharthaiochta na hEireann.
Freagraiodh 96% de na glaonna ar Fhoireann Clraim Tomhaltéiri ComReg laistigh de 20
soicind agus freagraiodh 96% de na teagmhalacha scriofa laistigh de 24 uair an chloig.

CUMARSAID NUISE

In 2021, shainaithin ComReg baol tromai diobhala do thomhaltéiri ag eascairt

as méadu ar an lion “Glaonna Camscéime” n6 “Téacsanna Camscéime”. Tugadh

é seo faoi deara nuair a bhionn tuairisci @ ndéanamh maidir le méadu a bheith
tagtha ar Chumarsaid Nuise i ndlinsi eile.

Creideann ComReg gur cheart go mbeadh tomhaltéiri muinineach nuair a bhionn glaonna a
ndéanamh agus a bhfail acu. Taimid airdeallach ar na héifeachtai damaisteacha agus ar cé
chomh casta is ata cumarsaid nuise. Ar an gcuis sin, bhunaigh ComReg Tascfhoérsa Tionscail
um Chumarsaid Nuise (NCIT).

Is é priomhfheidhm NCIT idirghabhalacha praiticitla a shainaithint agus a mholadh ar féidir
iad a chur i bhfeidhm ar bhonn gearrthéarmach, meantéarmach agus fadtéarmach chun
dul i ngleic le cumarsaid nuise 6 oibritheoiri lionra. D'oibrigh ComReg i ndlithchomhar leis
an tionscal, tri NCIT, agus ta roinnt idirghabhalacha sainaitheanta acu ata oiriunach chun an
diobhail a bhaineann le Cumarsaid Nuise a mhaolu agus a laghdu.
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IOMAIOCHT

Ta margai miondiola ag éiri nios iomaiche de réir a chéile agus, i rith na
tréimhse, dhirialail ComReg an Margadh Miondiola Seasta Rochtana Gutha.
Is abhar déchais iad na leibhéil infheistiochta i leathanbhanda seasta. Ta
gealltanas tugtha ag go leor de na hoibritheoiri trachtala infheistiocht a
dhéanamh ina gcuid lionrai agus i dteannta le Plean Naisiinta Leathanbhanda an Rialtais,
ta deis mhaith ag Eireann ardleibhéil de chlidach leathanbhanda ar ardchaighdeén a
chinntid in Eirinn sna blianta amach romhainn.

s

IDIRNAISIUNTA

| rith na bliana seo, lean ComReg le pairt ghniomhach a bheith aige

i gComhlacht na Rialtoiri Eorpacha um Chumarsaid Leictreonach

(BERECQ), a fheidhmionn mar ardan tabhachtach chun cur chun feidhme
comhsheasmhach a chinntil sa chreat rialala don chumarsaid leictreonach
san Aontas Eorpach. Chomh maith leis sin, éascaionn sé malartu rialala

idir udarais rialala naisiinta (NRANna). | measc bhaill BEREC ta gach NRA 6n 27 Ballstat
den Aontas Eorpach, ionadaithe 6n gCoimisiun Eorpach, tiortha an Limistéir Eorpaigh
Eacnamaioch (EEA), mar aon leis na tiortha oifigitla is iarrthdir agus na tiortha poitéinsiula
oifigiula is iarrthoir den Aontas Eorpach.

@

| rith na tréimhse tuairiscithe seo, bhi mise ag obair mar ionadai ComReg ar Bhord Rialtoiri
(BoR) BEREC, in ait an Choimisinéara Jeremy Godfrey, a bhi ag obair mar Chathaoirleach
BEREC i rith 2019. Chomh maith leis sin, toghadh mé mar leas-uachtaran BEREC. Bhi
gniomhaiochtai idirnaisiinta ComReg dirithe ar chur le tionscadail agus aschuir BEREC

ata leagtha amach i gClar Oibre 2021 agus 2022 BEREC. Cheangail sé seo rannphairtiocht
ghniomhach shaineolaithe ComReg in 12 Mheitheal (WG) BEREC, agus cuireadh
Comhchathaoirleach ar fail le haghaidh WG amhain (Eabhléid Lionra Gan Sreang WG).
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CONCLUID

| rith na bliana, chuir ar n-iarchoimisinéir agus comhghleacai, Jeremy Godfrey, tus le
rél nua mar Chathaoirleach an Choimisitdin um lomaiocht agus Cosaint Tomhaltéiri
(CCPQ), i ndiaidh 10 mbliana a chaitheamh ag obair le ComReg.

I rith na paindéime, chuaigh ComReg i dtaithi ar obair fhioruil agus nuair a cuireadh
deireadh leis na srianta, d'fhill baill foirne ComReg ar an oifig ar bhonn céimnithe.
Roghnaiomar samhail ata bunaithe ar obair chumaisc agus chuamar i dtaithi ar

an modh oibre nua seo. Is é an bunriachtanas leanuint ar aghaidh lenar misean a
sholathar, is é sin tact le forbairt earnail cumarsaide iomaioch in Eirinn a mheallann
infheistiocht, a spreagann nualaiocht, a chumhachtaionn tomhaltéiri chun seirbhisi
cumarsaide a roghnu agus a usaid go muinineach.

Taimid ag leanuint ar aghaidh ag cur lenar bhfoireann agus bhi béim a leagan againn
ar dhaoine a mhealladh, a fhorbairt agus a choimead. Tuigimid gurb iad daoine
priomhshécmhainn na heagraiochta agus i rith na bliana cuis athais duinn a fhégairt
gur fhailtiomar roimh dhaoine cumasacha chuig an eagraiocht a chabhroidh linn ar
mbonn eolais a fheabhsu, ar scileanna speisialaithe a mhéadu agus tacu le solathar
ar gecuspoiri.

Tri infheistiocht a dhéanamh chun daoine a fhorbairt, ta sé mar aidhm againn tacu
le baill foirne a gcumas a fhorbairt agus barr a gcumais a bhaint amach. Taimid ag

leanuint ar aghaidh le hurraiocht a dhéanamh ar chudrsai oideachais agus molaimid
go laidir do bhaill foirne cur leis an méid ata ar eolas acu agus lena gcailiochtai.

PR gl
.'EXH[E,'*;&. b

Robert Mourik
Cathaoirleach ComReg
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Forléargas Cumarsaide

SCIAR DE MHARGADH NA LiNE SEASTA

Bunaithe ar shonrai oibritheora curtha ar fail tri cheistneoir na Tuarascala Raithiula, is ag
Eircom Teoranta (ata ag tradail mar “Eir") a bhi 41.4% de mhargadh iomlan na line seasta
chomh fada is a bhaineann le hioncam iomlan (miondiol agus moérdhiol) faoi Mheitheamh
2022, laghdu 6 43.1% i mi Meithimh 2021. Is ag Oibritheoiri Udaraithe Eile (OAONNa) a bhi
an sciar eile den mhargadh.

TEILEAFONAIOCHT GUTH SHEASTA

Bhi 1.26 milliun sintits guth sheasta i margadh na hEireann amhail 6 Mheitheamh 2022,
laghdd 5.4% 6 Mheitheamh 2021. Ag deireadh mhi an Mheithimh 2022, is ag Eir a bhi

40% den mhargadh Guth Sheasta agus is ag Virgin Media a bhi 21.1% den mhargadh.
Laghdaigh tracht gutha a bhi bunaithe ar lionrai seasta i Raithe 2 2022 go dti breis is 431
milliin néiméad agus bhi 67 néiméad de ghlaonna guth sheasta 8 ndéanamh ag an ngnath-
rannphairti conaithe agus 385 néiméad de ghlaonna guth sheasta ag an mean-rannphairti
gno i Raithe 2 2022.

SEIRBHIiSi CUMARSAIDE MOIBILEACHA

Ag deireadh mhi an Mheithimh 2022, bhi 8.36 milliuin sintids do sheirbhisi cumarsaide
moibileacha bunaithe, lena n-airitear sintiuis le haghaidh leathanbhanda mdéibileach agus
Cumarsaid idir Meaisini (M2M) in Eirinn. | Raithe 2 2022, bhi an lion iomlan sintitis M2M
cothrom le 2.5 millidn, arb ionann é agus fas bliantuil 39%. Is ag Three Ireland (Hutchison)
Teoranta agus Three Ireland Services (Hutchison) Teoranta (ar a dtugtar “Three” i dteannta
a chéile) ata an sciar is mo sintius (lena n-airitear leathanbhanda maéibileach agus M2M) ag
41.3 %, agus is ag Vodafone Ireland Teoranta (“Wodafone”) ata 34.9% agus is ag Eir Mobile
ata 15.1%.

Laghdaigh an meanlion néiméad miosuil guthghlao le haghaidh gach rannphairti
moibileach in Eirinn go dti 197 néiméad sa mhi i mi Meithimh 2022, sin laghdu 6 228 i mi
Meithimh 2021. Bhi meantracht miosuil an rannphairti mhéibiligh a bhi ag usaid seirbhisi
gutha agus sonrai cothrom le 13.8GB i mi Meithimh 2022 i gcomparaid le 10.9GB i mi
Meithimh 2021.

AN MARGADH LEATHANBHANDA
Faoi dheireadh mhi an Mheithimh 2022, bhi 1.95 milliun line rannphairti leathanbhanda
ann. B'ionann é sin agus méadu 3% i gcomparaid le Raithe 2 2021. Mhéadaigh na sintiuis

Cébla Snathoptaice go hAitreabh (FTTP) go dti 431,388 i Raithe 2 2022, sin méadu 39.5% 6
Raithe 2 2021.
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Figiar 1: Sintiais Leathanbhanda bunaithe ar an gCineal Sintiuis

An Cineal Line Raithe 2 Fas Raithiuil Fas Bliantuil
2022 Raithe 1 2022 - Raithe 2 2021
Raithe 2 2022 - Raithe 2

2022
Leathanbhanda Cabla 372,423 -1.0% -1.2%
Leathanbhanda DSL 132,496 -5.1% -20%
Leathanbhanda VDSL 571,166 -2.6% -8.7%
Leathanbhanda FTTP 431,388 7.7% 39.5%
Leathanbhanda Satailite 3,296 98% 58.5%
Leathanbhanda FWA 84,327 1.4% 11.6%
Leathanbhanda Seasta lomlan 1,595,096 0.5% 2.6%
Leathanbhanda Méibileach 357,746 1.2% 5.0%
Leathanbhanda lomlan 1,952,842 0.6% 3.0%

| Raithe 2 2022, is ag Eir a bhi 27.3% de na linte iomlana rannphairti miondiola
leathanbhanda seasta, agus is ag Virgin Media a bhi 24.2% de na linte. Is ag Vodafone a
bhi 20.2% (gan leathanbhanda moibileach a aireamh), is ag Sky Ireland a bhi 14.2%, is ag
Imagine a bhi 2.9%, is ag Pure Telecom a bhi 2.3% agus is ag Digiweb a bhi 2.1% den sciar
margaidh. Is ag na OAOnNnNa eile ar fad a bhi an sciar fagtha 6.8% de na linte rannphairti
miondiola leathanbhanda seasta.

| Raithe 2 2022, d'Gsaid an mean-rannphairti leathanbhanda seasta 327.8 GB de shonrai
gach mi, sin méadu 6 324 GB i Raithe 2 2021. Chomh fada is a bhaineann le luas sintiuis,
ag deireadh Raithe 2 2022, bhi luasanna diolta cothrom le n6é nios mé na 100Mbps ag
53.3% de gach sintius leathanbhanda.
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TREA LEATHANBHANDA

Léiritear i bhFigiur 2 seasamh na hEireann i gcomparaid leis an AE chomh fada is a
bhaineann le tre teaghlaigh leathanbhanda seasta agus méibileach. Bhi Eire (93%)
os cionn mhean an AE (90%) chomh fada is a bhain le trea leathanbhanda teaghlaigh
(seasta agus moibileach) in 2021.

FigiGr 2: Ratai Tredite Leathanbhanda Teaghlaigh, AE-27 agus Eire
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Tomhaltoiri
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Is é cur chuige straitéiseach iomlan ComReg tomhaltéiri a chosaint agus a chur ar an eolas
ionas gur féidir leo seirbhisi cumarsaide a roghnu agus a Usaid go muinineach.

| rith na tréimhse, chuir ComReg roinnt gniomhartha i gcrich chun a chuspéiri tomhaltéra
gaolmhara a chomhlionadh i rith chéimeanna aistear an tomhaltéra: Cuardach, Clard,
Aistrit agus Usaid. Chuir ComReg gniomhartha i gcrich, mar até léirithe thios, sna réimsi
seo a leanas - Rannphairtiocht an Phobail, Ciram agus Sasamh Tomhaltéiri, Cearta/Cosaint

agus Comhlionadh Tomhaltairi.
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RANNPHAIRTIOCHT PHOIBLI

Ta sé mar aidhm ag ComReg tomhaltoéiri a chumhachtu trina chinntit go bhfuil faisnéis agus
uirlisi oiriinacha agus trédhearcacha ar fail agus ag an am céanna proiseas éifeachtach
laimhseala gearan a thairiscint. Is mian le ComReg riachtanais athraitheacha tomhaltoiri a
thuiscint tri dhul i mbun idirchaidrimh le pairtithe leasmhara éagsula tri Usaid a bhaint as
cainéil éagsula cosuil leis an bhFoireann Cdraim Tomhaltéiri; trina chlar Cumarsaide agus
Rannphairtiochta (lena n-airitear laithreacht ar line agus anailis ar threochtai); tri Phainéal
Comhairleach Tomhaltéiri ComReg; an Foram um Chomhionannas Rochtana agus Rogha,
agus tri shuirbhéanna dbhartha a dhéanamh agus ionchuir 6 eagraiochtai tomhaltoiri a
ndéanaimid idirchaidreamh leo a chur san aireamh.

FAISNEIS MAIDIR LE CEARTA TOMHALTOIRI

Roinntear faisnéis le tomhaltdiri tri fhaisnéis thrathuil, abhartha, shoiléir agus inrochtana.
Ta ComReg airdeallach ar an nga ata le faisnéis chui a chur ar fail do thomhaltéiri,

lena n-airitear Usaideoiri deiridh leochaileacha agus faoi mhichumas, ionas gur féidir

leo roghanna a dhéanamh maidir le cumarsaid leictreonach, agus d'fhonn cabhru leo
déileadil lena solathrai seirbhise, go hairithe ¢ tharla dlus a bheith a chur le hiomaiocht. Sa
chomhthéacs seo, lean ComReg lena rannég tomhaltéiri de www.comreg.ie a nuashonru
le faisnéis agus nuacht abhartha maidir le seirbhisi cumarsaide a roghnu agus a usaid. | rith
na tréimhse, comhdhludthaiodh agus feabhsaiodh ranndg tomhaltoiri an tsuimh gréasain
agus cuireadh roinnt mireanna nuachta do thomhaltoiri san aireamh.

D'fhoilsiomar mireanna nuachta do thomhaltéiri go rialta® a bhi bunaithe ar dbhair éagsula
lena n-airitear glaonna camscéime, abhair agus comhairle atd abhartha do thomhaltairi,
gniomhartha comhlionta, uirlisi agus seirbhisi do thomhaltoiri ComReg, athruithe
uimhreach, fograi aisghairme sabhailteachta tairgi, straitéis poist agus tuarascalacha.
Chomh maith leis sin, d'fhoilsiomar achoimri nuachta raithidla do thombhaltéiri.?

UIRLISi DO THOMHALTOIRI - LEARSCAIL CLUDAIGH FON POCA, SEICEALAI
COMPARAIDE AGUS SEIRBHISE COMREG

Solathraionn ComReg léarscail cludaigh fon pdca allamuigh, ag www.comreg.ie/
coveragemap, a thugann deis do thomhaltéiri riomh ComReg maidir le clidach fén péca
oibritheora agus leibhéil chomhartha a sheiceail ag suiomhanna ar fud na tire. Tugann

an léarscail seo deis d'Usaideoiri fon pdca féachaint ar leibhéal an chlddaigh fon pdca san
ait ina bhfuil siad ag obair n6 ina gconai inti agus cabhraionn sé le tomhaltéiri nuair a
bhionn roghanna & ndéanambh idir oibritheoiri bunaithe ar infhaighteacht chlidaigh réamh-
mheasta ina gceantar n6 suiomh roghnaithe. Gineadh an léarscail tri Usaid a bhaint as
sonrai a chuir na priomhoibritheoiri lionra fon poca ar fail agus cuirtear san aireamh freisin
sonrai d'oibritheoiri lionra fioruil fon pdca (solathraithe seirbhise a bhfuil a gcuid seirbhisi
a n-6stail ag na priomhoibritheoiri lionra fén pdca). Nuashonraiodh sonrai na Iéarscaile

i Raithe 3 2021, Raithe 4 2021 agus Raithe 2 2022. Ta an léarscail ar fail i bhformaid
dhathchddaithe - |éiritear clddach maith tri dhath donn agus léiritear clidach imeallach

1 https://www.comreg.ie/category/consumer-news/

2 https://www.comreg.ie/comreg-consumer-news-q2-2022-2/
https://www.comreg.ie/comreg-consumer-news-q1-2022/
https://www.comreg.ie/comreg-consumer-news-q4-2021/
https://www.comreg.ie/comreg-consumer-news-q3-2021/
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tri dhath béasa. Ta laidreacht an chomhartha a I€iriu ar an léarscail freisin, idir an-mhaith,
g0 maith, measartha, imeallach agus easpa cludaigh le haghaidh 2G (Guth), 3G (Sonrai
agus Guth) agus 4G (Sonrai agus Guth). Ta Aip ar fail freisin d’Usaideoiri fon pdca, agus ta
feidhmidlacht nua curtha leis an Aip.

Le cois na léarscaile clddaigh lasmuigh, oibrionn ComReg leis an tionscal freisin d'fhonn a
chinntiu go bhfuil faisnéis abhartha, bheacht ar fail do thomhaltéiri ar a uirlis comparaide
luacha, ComReg Compare, ag www.comreg.ie/compare, maidir le tairiscinti margaidh
reatha, chun cabhru leo lena gcinnti ceannaigh. Is féidir le tomhaltoiri an t-direamhan
seo a Usaid chun comparaid a dhéanamh idir tairiscinti margaidh solathraithe seirbhise
cumarsaide bunaithe ar an gcineal sais 1dimhe, meanchostas miosuil, costas iomlan lena
n-airitear costais sais laimhe, liuntais agus luas, bunaithe ar an bhfaisnéis usaide ata
curtha ar fail.

Chun cabhru le tomhaltéiri a bhfuil ceisteanna maidir le muirir Seirbhisi Ardrata (PRS) acu
ata curtha i bhfeidhm ar a mbille né asbhainte 6na gcreidmheas foin, tairgeann ComReg
saoraid ar line freisin, Seicealai Seirbhise, ag www.comreg.ie/servicechecker ait ar féidir
leat na sonrai teagmhala agus sonrai eile le haghaidh gach seirbhis ardrata a sheiceail.

Is féidir le tomhaltoiri ainm na seirbhise n6é uimhir cuig dhigit na seirbhise ar gearradh
muirear orthu lena haghaidh a ionchur agus cuirtear sonrai uimhir line chabhrach na
seirbhise do chustaiméiri agus an seoladh riomhphoist chui ar fail déibh

FAISNEIS - CLAR RANNPHAIRTIOCHTA TOMHALTOIRI

Lean ComReg ar aghaidh le cumarsaid agus le rannphairtiocht tomhaltéiri i rith na tréimhse
tri thairbhe a bhaint as feachtais spriocdhirithe a raibh sé mar aidhm leo faisnéis a roinnt

le tomhaltéiri maidir lena gcearta mar aon leis an bhfaisnéis ata a cur ar fail ag ComReg.
Airitear i measc tionscnamh den chineal sin suiomh gréasain ComReg a nuashonrd le
faisnéis agus le feidhmiulacht nua do thomhaltéiri, for-rochtain agus feachtais dhigiteacha
agus thraidisitinta margaiochta chun eolas a roinnt le tomhaltoiri.3

Cabhraionn branda tomhaltéiri ComReg, ‘ComReg Connects’, lena chinntit go n-aithnionn
an poibli ComReg mar bhranda a bhfuil rél Iarnach aige i gcosaint tomhaltéiri, branda

a léirionn cén cinedl eagraiochta € ComReg agus cén cineal oibre ata 8 dhéanamh aige.
Chuaigh ComReg i mbun comhairle le roinnt pairtithe leasmhara maidir le ceisteanna

a bhaineann le tomhaltoiri lena n-airitear Coiste Comhairleach Roinne agus Oifigigh
Leathanbhanda Naisiuinta, Tascfhérsa Moibileach agus Leathanbhanda an Rialtais,
Aoisbha Eireann, Féram Comhairleach Tomhaltéiri agus Féram um Chomhionannas
Rochtana agus Rogha.

3 https://www.comreg.ie/category/ engagement/
4 https://www.comreg.ie/engagement/panels-forums/
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Scam Calls and Scam
Texts FAQs
What are scam calls and scam texts?

Scam calls and scam texts are unwanted,

The intent of scam calls and texts is often
to mislead the receiver to share personal
information or money to the scammer.

Why am | getting so many scam calls and scam texts lately?

More people are working from home, shopping online, banking online and using social
media. This creates opportunities for scammers to steal data and money from
unsuspecting users. Though your phone service provider is likely to be already blocking
suspicious numbers, some calls get through as it is difficult to quickly recognise
scammers and block their calls and texts efficiently without blocking genuine numbers.

How did the scammers get my number and why are they targeting me?

Scammers use software to call or text a range of numbers at the same time and then
note which are d. A are ded as genuine in-use numbers
and may be sold on the |ntemet to other cyber criminals. Therefore, making your number
ex-directory or adding your number to the “do not call” register for direct marketing will
not prevent scams. If you have fallen victim to a scam previously, you may be contacted
by other scammers who claim to be able to help you to get your money back for a fee.

What can | do to protect myself from being scammed?

Unfortunately, scam calls and texts can be difficult to identify. Vigilance is important,
such as:

Do’s

Hang up if a caller pressures you, claims urgent action is needed or threatens
negative consequences. Ask someone you trust if they think the call was genuine.
If a call or text message claims to be from a bank, government agency or a company
you do business with it is best not to engage with the caller or message the sender.
Instead, end the call, look up their official contact details and contact them back
to verify if the call is legitimate.

If you have friends or relatives abroad that may be calling you, store their number
(including the country prefix) in your phone. Get to know the prefix for the country
they might be calling from.
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rusted Advice and Support

If you dial back an unknown number by mistake, hang up immediately if there
appears to be no recipient on the other end or where you are left on hold.

If you are receiving calls late at night, you could turn down the volume on your
home phone or select silent mode or do not disturb mode on your mobile phone.

If you are getting persistent calls from a number you don't know, contact your
service provider, and request that calls from that number be blocked.
Sometimes, scammers display a phone number like your own on your caller ID, to
increase the likelihood that you will answer the call. If your number is being used in
this way, contact your service provider and request that calls from that number be
blocked

Some mobile phones have the capability of allowing you to screen, block or silence
nuisance numbers from contacting you. Check your phone settings to see if this is
a feature of your handset or contact your service provider who may be able to assist.

Don'ts

« NEVER provide any personal |nformauon for example, banking details/PPS
ber/credit card detail , adds passport bers, passwords etc to

someone who contacts you.

Do not follow instructions from a recorded message.

Be wary of receiving multiple calls or missed calls from the same unfamiliar number,

especially if it is like your own number. Do not call back any number that you do not

r ise or where no voi il left.

If you click on a link in a scam text, close the web page and message

immediately. Do not follow any instructions given after clicking the link.

Never use a number given to you by the caller.

Who should | contact if | have shared personal information?

Scam calls and scam texts are illegal. Therefore, you should contact and An Garda
Siochana immediately, as well as your financial institution if you have shared
personal information relating to your finances.

ComReg Connects
C for C
One Dockland Central, Guild Street,
Dublin, D01 E4X0
httpsJiwww.comreq.iefadvice-information/scam-calis/
Consumer Care Team:

01 8049668
consumeriine@comreg.ie
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CURAM AGUS SASAMH TOMHALTOIRI
LAIMHSEAIL GEARAN

Ta ComReg ag leanuint ar aghaidh le seirbhis ldimhseala gearan ar ardchaighdean a chur ar
fail do thomhaltairi. | rith na bliana, dhéileail Foireann Line Tomhaltéiri ComReg le thart ar
47,000 teagmhail 6 thomhaltéiri. Is féidir le tomhaltéiri teagmhail a dhéanambh le Foireann
Line Tomhaltoiri ComReg tri na cainéil seo a leanas - teileafén, riomhphost, foirm ghearain
ar line, litir, comhra gréasain, SMS agus Teanga Chomharthaiochta na hEireann.?

Freagraiodh 96% de na glaonna ar Fhoireann Curaim Tomhaltéiri ComReg laistigh de 20
soicind agus freagraiodh 96% de na teagmhalacha scriofa laistigh de 24 uair an chloig.

IUIL 2021 GO DTi 30 MEITHEAMH 2022

Fén Riomhphost / Comhra gréasain,
Foirm ar Line litir, SMS

Lion na dTeagmhalacha Tomhaltéra, 1 Itil go 30 Meitheamh.

Ta ComReg ag leanuint ar aghaidh le staitistici raithitla a fhoilsid maidir le ceisteanna

a chuireann tomhaltoiri a rinne teagmhail le Foireann ar Line Tomhaltairi. | rith na
tréimhse idir 1l 2021 agus Meitheamh 2022, rinne tomhaltoiri teagmhail linn maidir le
thart ar 19,000 ceist. Bhain thart ar 67% de na ceisteanna ar fad a cuireadh le cumarsaid
leictreonach, agus bhain 9% eile le seirbhisi ardrata agus bhain na ceisteanna eile le nithe
nar bhain le sainchiram ComReg né nithe anaithnide.®

3 https://www.comreg.ie/advice-information/consumer-care/contact-our-consumer-care-team/
6 https://www.comreg.ie/advice-information/consumer-care/consumer-statistics/
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As measc na gceisteanna ar fad a cuireadh faoi bhraid ComReg i rith na tréimhse, géaraiodh
13% de na gearain thar ceann tomhaltéiri chuig na Solathraithe Seirbhise abhartha le
haghaidh seirbhisi ECS agus PRS.

Bhain formhér na gceisteanna ECS a bhain le sainchdram ComReg le billeail, seirbhis,
conarthai agus aistrid/iniomparthacht uimhreach. Bhain formhér na gceisteanna PRS le
casanna ina nditltaionn tomhaltéiri go raibh baint acu leis an PRS n6 le casanna ina bhfuil
diospoid & déanamh ag an tomhalt6ir maidir leis an muirear PRS.

Ta foilseachain raithiula staitistici ComReg forbartha aige i rith na tréimhse agus anois ta
sonrai le fail sa tuarascail raithidil maidir le gearain faighte bunaithe ar an gcineal rangaithe
agus sonrai maidir le suirbhé sastachta teileaféin agus riomhphost ar gcustaiméiri.

REITEACH DiOSPOIDI

Le cois seirbhis ldimhseala gearan ComReg (Line Tomhaltéiri ComReg), ta ndésanna
imeachta foirmiula réitigh diospéidi bunaithe ag ComReg le haghaidh gearan a bhaineann
le fon poca, fon baile agus leathanbhanda, ata gan réiteach le haghaidh 40 |a oibre n6 nios
mo i ndiaidh gearan a thaisceadh leis an solathrai seirbhise.

BEARTA COSANTA TOMHALTOIRI

Téa roinnt cosainti tomhaltdiri bunaithe cheana féin lena n-airitear bearta tacaiochta

breise d'Usaideoiri deiridh ata faoi mhichumas, bearta a bhaineann le huimhreacha
neamhgheografacha, bearta maidir le caiteachas agus rialu costais, billedil mhiondealaithe
agus medin bhilledla 7 agus urchosc roghnach glaonna.

Is é sprioc ComReg go mbeadh cearta agus cosainti tomhaltoiri, lena n-airitear tomhaltoiri
leochaileacha agus faoi mhichumas, oiriiinach chun diobhalacha do thomhaltéiri a mhaold.

Abhartha don sprioc thuasluaite, i rith na tréimhse, rinne ComReg monatéireacht agus
breithniu ar cibé acu an raibh n6 nach raibh sé oiriinach bearta a chur chun feidhme, a
fheabhsu né a fhorbairt chun diobhalacha ECS agus PRS do thomhaltoiri a mhaold.

BEARTA CULTACA CADHNRA

De réir mar até infhaighteacht VolP & ar lionra leathanbhanda agus seirbhisi OTT ag forbairt
i gceantair gheografacha (mar gheall ar rolladh amach VHCN nua), aithnitear go bhféadfadh
tionchar i bhfad nios forleithne a bheith ag gearradh cumhachta. Bhreithnigh ComReg
athbhreithnit ar an gcinneadh a rinneadh sé in 2018 maidir le Cultaca Cadhnra 2 (BBU)
agus aon oibleagaidi oirilinacha a bhain le hdsaideoiri leochaileacha.

7 Cinneadh ComReg D08/13 www.comreg.ie/publications Shainigh an cinneadh seo na bealai nach mér do gach
solathrai atd Udaraithe chun lionrai agus seirbhisi cumarsaide leictreonaf a sholathar billi a eisitint do thomhaltéiri. Bhi
na bearta seo mar bhonn leis na rialacha a bhaineann le billeail ata infheidhme do sholathraithe d'fhonn a chinntit go
raibh siad comhsheasmhach agus trédhearcach sa tionscal tri chéile.

8 séVolP (ar a dtugtar guthghlaonna idirlin freisin) an teicneolaiocht line taltn baile is déanai. Chun VolP a sholathar

ni mér an fén line talln no staisiun nasctha a phlugail isteach sa mhéideim leathanbhanda agus i bpriomhsholathar
cumhachta chun seirbhis ghutha a fhail. Ar leithligh é sheirbhis teileaféin line taldin VOIP, chun seirbhis VolP a fhail ni
mor gléas a Usaid de ghnath (riomhaire, riomhaire gluine, taibléad né fon péca cliste) chun guthghlaonna a dhéanamh
né a fhail trid an idirlion (e.g., feidhmchlair idirlin, cosuil le, WhatsApp, Skype, Viber, Facebook Messenger etc) seachas tri
Usaid a bhaint as nasc teileaféin line taltn baile.

9 Cinneadh ComReg D02/18 dar teideal “Requirements regarding Battery Back-up and information for Fixed Voice
Services over non-Public Switched Telephone Networks”, an 30 Eanair 2018. https://www.comreg.ie/publication/
requirements-regarding-battery-back-information-fixed-voice-services-non-public-switched-telephone-networks 22
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Rogha amhain ata ar fail d'saideoiri deiridh a bhfuil nasc neamh-PSTN/seirbhis(i) VoIP in
Usaid acu thar nasc, chun maolu i gcoinne an riosca a bhaineann le rochtain teileaf6in n6
idirlin a chailleadh go sealadach i rith gearradh cumhachta, é fon p6ca a Usaid (braitheann
sé seo ar chlidach agus ar ghléas a bhfuil cadhnra oiriinach ann chun guthghlao a
dhéanamh). T4 infhaighteacht agus Usaid fon péca ag tarlt ar bhonn uilioch in Eirinn trid

is trid, ainneoin nach ga go mbeadh fon p6ca ag an oiread céanna daoine a bhaineann leis
na haoisghrupai nios sine. Lena chois sin, is féidir le husaideoiri deiridh gléas BBU a Usaid a
oireann da gcuid imthosca agus riachtanas. Is gléas é BBU a d'fhéadfadh Usaideoir deiridh a
Usaid chun trealamh aitribh custaiméiri (“CPE") a chumhachtu, go hairithe, rédaire/médideim
a bheadh in ann leanuint ar aghaidh ag Usaid seirbhis teileaféin line taltn baile chun
glaonna a dhéanamh agus a fhail lena n-airitear chun teagmhail a dhéanambh le seirbhisi
éigeandala, ar bhonn sealadach, i rith gearradh cumhachta.

D'aistarraing ComReg D02/18 ag féachaint d'Airteagal 101 den Chdéd um Chumarsaid
Leictreonach Eorpach 19 (“EECC” n6 “an C6d”) agus cuireadh an méid sin in il do phairtithe
leasmhara tri Fhogra Faisnéise ComReg.'! Mar chuid den athbhreithnit ar na ceanglais a
bhaineann le faisnéis agus BBU, reachtail ComReg suirbhé agus fécasghrupa.'?

Ta ComReg airdeallach ar an bpointe go bhfuil Usaideoiri deiridh a gcosaint agus gur

féidir leo cinneadh eolasach a dhéanamh, agus ar na hoibleagaidi a d'fhéadfadh a bheith

le forchur ar sholathraithe i ndiaidh thrasui an Choid d'fhonn infhaighteacht seirbhisi
cumarsaide leictreonai a chinntit (“ECS”). Ciallaionn na Rialachain'® agus an C6d ' go bhfuil
oibleagaidi faisnéise Usaideora deiridh le comhlionadh go direach ag solathraithe. Ba cheart
do sholathraithe leanuint ar aghaidh le faisnéis riachtanach a roinnt le husaideoiri deiridh,
lena n-airitear, faisnéis maidir leis an mbaol go gcuirfear isteach ar ECS. Chomh maith leis
sin, déanfaidh ComReg teagmhail le husaideoiri deiridh agus cuirfidh sé faisnéis ar fail
d'Usaideoiri deiridh maidir le hinfhaighteacht ECS i rith gearradh cumhachta agus BBU.
Déanfaidh ComReg monatéireacht ar an margadh athraitheach agus ar fhorbairt reachtach
agus ar iompar agus dearcthai athraitheacha tomhaltéiri maidir le faisnéis agus BBU. De
bhua thrasui an Choid, féadfaidh ComReg idirghabhail a dhéanamh mas ga, mas cui agus
mas comhréireach, chun cur ar chumas usaideoiri deiridh cinnti eolasacha a dhéanamh
agus ECS a Usaid go muinineach.

10 Achtaiodh Treoir (AE) 2018/1972 6 Pharlaimint na hEorpa agus 6n gComhairle an 11 Nollaig 2018 lena mbunaitear an
C6d um Chumarsaid Leictreonach Eorpach (Athmhunld) (“An C6d”) ar an 20 Nollaig 2018.

n ComReg 21/143 www.comreg.ie/publications
12 ComReg 21/143a www.comreg.ie/publications
13 De bhua Rialachan 14 de I.R. Uimh. 337/2011.

14 be bhua Airteagal 102 (Ceanglais faisnéise do chonarthai) agus 103 (Trédhearcacht, comparaid idir tairiscinti agus
foilsit faisnéise) den Chod.
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RIALAIL FANAIOCHTA

Is uirlisi tdbhachtacha iad na Rialachain Fanaiochta'® agus an Rialachan maidir Glaonna
Laistigh den Aontas'® chun cur ar chumas ComReg tomhaltéiri a chosaint agus billi nach
raibh suil leo a sheachaint. De réir a fheidhme reachtula, lean ComReg le monatoireacht a
dhéanamh ar chur chun feidhme an Rialachain Fanaiochta i measc cuideachtai méibileacha
Eireannacha.!”

Cuimsitear sna rialacha sonracha AE maidir le fanaiocht mhoibileach a chosnaionn
tomhaltéiri taraifi nuair a bhionn siad ag taisteal i dtiortha AE eile agus bearta
trédhearcachta. O mhi Meithimh 2017, muirearaitear an praghas miondiola baile ar
chustaiméiri nuair a Usaideann siad a bhféon péca (le haghaidh glaonna, téacsanna agus
sonrafi) nuair a bhionn siad ag taisteal in aon tir san Aontas Eorpach agus sa LEE (an
foslainn, Lichtinstéin agus an lorua) - Fanaiocht ar Thailli Baile (RLAH) a thugtar air seo. Mar
thoradh ar RLAH, ni féidir le solathraithe seirbhise taille nios mé na an taille a ghearrfai da
mbeadh na seirbhisi seo in Usaid ag an gcustaiméir sa tir bhaile a ghearradh i.e., an praghas
baile. T4 eisceachtai ann, afach. Airitear ina measc an cumas beartas céir-Gsaide a chur i
bhfeidhm le haghaidh foralacha sonrai, frith-mhi-Usaide agus inbhuanaitheachta.

Lena chois sin, ta bearta trédhearcachta curtha i bhfeidhm a chabhroidh le custaiméiri
fanaiochta a dtomhaltas agus costas a bhainistiu. Leanfaidh tomhaltéiri atd ag fanaiocht
Teachtaireacht SMS phearsantaithe a fhail i ndiaidh déibh dul isteach i dtir LEE eile. Ta
sonrai le fail sa teachtaireacht seo maidir leis an bpraghas (gan CBL a direamh) ata luaite le
glaonna a dhéanamh agus a fhail, SMS a sheoladh agus aon bheartas Usaide agus muirir sa
bhreis ar theorainneacha agus ar fhomhuirir, an uimhir theileaféin saor in aisce le haghaidh
tuilleadh eolais agus an uimhir chun teagmhail a dhéanamh le seirbhisi éigeandala. Chomh
fada is a bhaineann le husaid sonrai, faigheann tomhaltéiri atd ag fanaiocht (i bhfeidhm

sa chuid eile den domhan agus ni laistigh den AE amhain) nuair a shroichtear teorainn
airgeadais de €50 (gan CBL a aireamh). Ta an teorainn airgeadais n6 méid a bhaineann

le tomhaltas fanaiochta sonrai de €50 (gan CBL a aireamh) i bhfeidhm don tréimhse
bhilledla mhiosuil. Ansin fiafraitear de thomhaltéiri deimhniu a thabhairt mas mian leo
leanuint ar aghaidh ag Usaid sonrai. Lena chois sin, ta an ceart ag tomhaltdiri faisnéis nios
mionsonraithe a iarraidh agus a fhail, saor in aisce, 6na solathrai seirbhise fanaiochta 6 ait
ar bith sa LEE.

| rith na tréimhse, lean ComReg ag obair lena chomhghleacaithe i gComhlacht na Rialtoiri
Eorpacha um Chumarsaid Leictreonach (BEREC) i ndail leis an rialachan fanaiochta ata
molta ag an gCoimisiun Eorpach a leasd. Amhail 6n 1 Uil 2022, ta sineadh curtha le RLAH,
bunaithe ar Rialachan (AE) 2022/612 18 (“na rialacha nua”) go dti an 30 Meitheamh 2032.
D'fhoilsigh ComReg Fogra Faisnéise 12 ina dtarraingitear aird custaiméiri ar an méid seo

a leanas - mar chuid de na rialacha nua ta bearta breise bunaithe a bhfuil sé mar aidhm
leo breis trédhearcachta a chinntit do chustaiméiri fanaiochta, agus cabhru le custaiméiri
fanaiochta muirir nach raibh siad ag suil leo a sheachaint. Beidh buntaisti breise a thacéidh
le heispéireas fanaiochta feabhsaithe mar thoradh ar na bearta seo.

15 Rialachan (AE) Uimh. 531/2012 6 Pharlaimint na hEorpa agus én gCombhairle an 13 Meitheamh 2012 maidir le lionrai
cumarsaide moibileacha poibli laistigh de Théacs an Aontais lena mbaineann abharthacht LEE.

16 Rialachan (AE) 2015/2120 arna leasu ag Rialachan (AE) 2018/1971, Rialachan ata & chur chun feidhme ag an Rialachain
an Aontais Eorpaigh (Muirir Mhiondiola do Chumarsaid Rialaithe Laistigh den Aontas) 2020, I.R. Uimh. 668 de 2020.

17 Tagairti do thuarascalacha maidir le cur chun feidhme. ComReg 22/36 www.ccomreg.ie/publications
18 RIALACHAN (AE) 2022/612: EUR-Lex - 32022R0612 - EN - EUR-Lex (europa.eu)

19 ComReg 22/68 ComReg 21/143 www.comreg.ie/publications
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| rith na tréimhse, lean ComReg ar aghaidh ag obair lena chomhghleacaithe in BEREC i ndail
le bailit sonrai maidir fanaiocht idirnaisiinta chun criche tuairiscid maidir le forbairt patran
praghsala agus tomhaltais sna Ballstait le haghaidh seirbhisi baile agus fanaiochta, agus
chun Tuarascail Trédhearcachta agus Inchomparaideachta 2021 a chur i dtoll a chéile.

Ina theannta sin, 6n 15 Bealtaine 2019, t4 an costas a ghearrtar ar thomhaltéiri Eireannacha
as glaonna a dhéanamh no téacsteachtaireachtai SMS a sheoladh as Eirinn chuig uimhir
sheasta n6 mhoibileach i mBallstat eile den AE caidhpedilte.?% Ni ghearrfar nach mé né
€0.19 (+VAT) don néiméad ar thomhaltoiri AE agus Eireannacha le haghaidh glaonna déanta
(lena n-airitear aon taille cheangail) agus €0.06 (+CBL) le haghaidh gach SMS seolta as

Eirinn chuig aon uimhir sheasta né mhéibileach i mBallstat den AE, rud ba cheart a bheith
mar bhonn le heispéireas an tomhaltéra a fheabhsu. | rith na tréimhse, d'oibrigh ComReg

le BEREC chun monatéireacht a dhéanamh ar an margadh agus ar fhorbairti praghais do
chumarsaid rialaithe laistigh den AE agus chun tuairiscid do Choimisiun an AE.

Rinne ComReg monatdireacht ghniomhach ar na himpleachtai a bheidh ag Brexit ar an
earnail cumarsaide leictreonai agus ta treoir agus faisnéis do thomhaltdiri eisithe aige.?!

RIALACHA MAIDIR LEIS AN IDIRLION OSCAILTE

Faoi Rialacha an AE maidir leis an Idirlion Oscailte, i Rialachan (AE) 2015/2120),22 t4
tomhaltdiri i dteideal faisnéis agus abhar a dhaileadh agus rochtain a bheith acu orthu,
feidhmchlair agus seirbhisi a Usaid agus a sholathar agus trealamh teirminéil da rogha a
Usaid, beag beann ar shuiomh an Usaideora deiridh na solathrai na suiomh na faisnéise,
an abhair, an fheidhmchlair n6 na seirbhise.

Cosnaionn an Rialachan cearta tomhaltoiri agus tacaionn sé le hidirlion oscailte agus
nualach. Lean ComReg le monatdireacht a dhéanamh ar oscailteacht an idirlin tri sheirbhisi
agus teicneolaiochtai a fhorbairt, lena n-airitear i ndail le forbairti a bhaineann le seirbhisi
nialas-rataithe.

D'oibrigh ComReg lena chomhghleacaithe ag BEREC ar chlar maidir leis an idirlion oscailte
i rith na tréimhse seo lena n-airitear an comhairliuchan poibli maidir le nuashonru
Threoirlinte BEREC?3 (ar a dtugtar Na Treoirlinte maidir le cur chun feidhme an
Rialachain maidir leis an Idirlion Oscailte) agus cur chun feidhme an Rialachain maidir
leis an Idirlion Oscailte.

| mi Meithimh 2022, d'fhoilsigh ComReg a thuarascail bhliantudil maidir le cur chun feidhme
Rialachain an AE maidir le Rochtain ar an Idirlion Oscailte in Eirinn.24

20 15 56 seo de réir Rialachan (AE) 2018/1971.

215 i0mh gréasain ComReg maidir le Brexit - https://www.comreg.ie/consumer-information/brexit/ ; Ta an fhaisnéis

is déanai do thomhaltéiri le fail ar an Leathanach Faisnéise do Thomhaltéiri ar shuiomh gréasain ComReg - nuacht
agus comhairle agus leideanna maidir le conas fanaiocht neamhbheartaithe a sheachaint https://www.comreg.ie/
consumer-information/roaming/ mar aon le nuashonruithe do thomhaltéiri maidir le glaonna agus SMS laistigh de AE
ar shuiomh gréasain ComReg https://www.comreg.ie/price-cap-for-calls-sms-text-messages-between-eu-states-intra-eu-
communications/

22 Trasuite i ndli na hEireann ag Rialachain an Aontais Eorpaigh (Rochtain ar an Idirlion Oscailte), 2019 (I.R. Uimh. 343
de 2019) (“Na Rialachain maidir leis an Idirlion Oscailte, 2019") - a chuireann chun feidhme roinnt gnéithe den Rialachan
maidir le Rochtain ar an Idirlion Oscailte AE/2015/2120 a bhaineann le cumhachtai agus pionéis ComReg

23 Féach https://berec.europa.eu/eng/document_register/subject_matter/berec/regulatory_best_practices/
guidelines/9277-berec-guidelines-on-the-implementation-of-the-open-internet-regulation

24 ComReg 22/51 www.comreg.ie/publications 25
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COSAINT USAIDEOIRiI LEOCHAILEACHA

Reachtail ComReg roinnt cruinnithe da Fhéram um Sheirbhisi Cumarsaide Leictreonai do
Dhaoine faoi Mhichumas in 2021 agus 2022 chun scridu a dhéanamh ar abhair agus ar
cheisteanna a bhain go sonrach le hinrochtaineacht, taithi Usaideoiri deiridh ar rochtain
agus usaid Sheirbhis Athsheachadta Téacs na hEireann (ITRS) 23 agus faisnéis inrochtana
ar an suiomh gréasain oifigitil maidir le ITRS mar shampla.?®

Aistrionn ITRS téacs go guth agus guth go téacs chun tacu le daoine ata Bodhar agus Faoi
Allaire agus daoine a bhfuil deacrachtai labhartha acu, chun glaonna a dhéanamh agus a
fhail, lena n-airitear gléasanna moibileacha a Usaid in Eirinn. Athsheachadtar glaonna tri
ghniomhairi ITRS a dhéanann an t-aistriichan. Ta an tseirbhis ITRS a solathar ag Eir ata ag
freastal ar chustaiméiri Three, Eir, Sky, Tesco Mobile, Virgin Media agus Vodafone, agus ta
an tseirbhis seo & maoiniu ag na tridr oibritheoiri seo. D'éascaigh ComReg diospdireacht
maidir leis na bacainni a d'fhéadfai a lua le hinUsaidteacht saoraidi ITRS agus seirbhisi
inrochtana agus faisnéis agus bealai lena chinntit gur féidir nios mo buntaisti a bhaint

as ITRS. Ar an 1 Itil 2021, sheol na solathraithe seirbhise leagan athnuaite de ITRS agus
solathraionn siad faisnéis maidir le conas tacaiocht ITRS a rochtain agus a oibriu ar an
suiomh gréasain www.ITRS.ie.

| rith na tréimhse d'fhreastail ComReg ar roinnt cruinnithe den Choiste Comhairleach
Roinne a reachtail an Roinn Comhshaoil, Aeraide agus Cumarsaide (DECC) maidir le nithe a
bhaineann le hinrochtaineacht tairgi agus seirbhisi d'Usaideoiri deiridh faoi mhichumas.

D'fhoilsigh ComReg mir nuachta do thomhaltéiri lena n-airitear staitistici maidir le

ratai glactha agus Usaid ITRS ar ComReg.ie 27 agus ta sé ag leanuint ar bhonn rialta le
rannphairtiocht le pairtithe leasmhara cosuil le hAoisbha Eireann maidir le taithi daoine
scothaosta ar rochtain agus ar Usaid na seirbhise cumarsaide leictreonai mar aon le
grupaf ionadaiocha eile cosuil leis an Udaras Naisitinta Michumais maidir le riachtanais na
n-usaideoiri deiridh faoi mhichumas chomh fada is a bhaineann le hinrochtaineacht agus
comhionannas rochtana agus rogha.

Ta roinnt cosaint tomhaltéra i bhfeidhm cheana féin d'Usaideoiri deiridh ata faoi
mhichumas.?® Chuir ComReg tus le hathbhreithnit ar na hoibleagéaidi at4 ar Sholathraithe
Seirbhise cheana féin, lena n-airitear Seirbhis Athsheachadta Téacs na hEireann, d’fhonn

a chinntid go léirionn na bearta ata curtha i bhfeidhm d'Usaideoiri deiridh faoi mhichumas
forbairti margaidh agus go bhfuil riachtanais tomhaltoéiri & gcomhlionadh go leanunach.
Féadfaidh ComReg dul i gcomhairle maidir le haon cheisteanna a sainaithnitear mar
chuid da athbhreithnid nios ginearalta agus ag féachaint d'fhoralacha an Choid um
Chumarsaid Leictreonach Eorpach (“EECC" n6 “An Cé6d") a bhaineann le faisnéis inrochtana,
go hairithe, maidir leis an Achoimre Conartha, maidir le caighdean a gcuid seirbhisi agus
bearta curtha i gcrich chun comhionannas rochtana d'Usaideoiri deiridh faoi mhichumas a
chinntiud. Cinnteoidh ComReg go mbeidh riachtanais rochtana na n-usaideoiri deiridh sin
a gcomhlionadh agus tacoidh sé foralacha maidir le comhionannas rochtana d'Usaideoiri
deiridh faoi mhichumas a shambhlaitear in Airteagal 111 de EECC.

25 ComReg 14/143 Cinneadh D09/15 www.comreg.ie/publications
26 \yww.itrs.ie

27 Egach ar staitistici maidir le Rata Glactha agus Uséaid na Seirbhise Athsheachadta Téacs; IGil 2021-Nollaig 2021 https://
www.comreg.ie/publication/text-relay-service-take-up-and-usage-statistics-july-2021-december-2021 agus Eanair-
Meitheamh 2022 https://www.comreg.ie/publication/trs-take-up-and-usage-ttv-vtt-january-to-june-2022

28 ComReg 14/52 www.comreg.ie/publications
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SEIRBHIiSi ARDRATA

| rith na tréimhse seo, lean ComReg ar aghaidh le monatoéireacht a dhéanamh ar fhorbairti
i margai Seirbhisi Ardrata (PRS), lena n-airitear seirbhisi nua do bhilleail dhireach iomproéra
(DCB), d'fhonn a chinntit nach mbionn sintius a ghlacadh ag tomhaltéiri mar thoradh ar a
gcéad rannphairtiocht le PRS agus go gcuirtear faisnéis oiriinach ina lathair maidir leis an
tseirbhis sintiuis, lena n-airitear faisnéis maidir le praghsail, sula ndeimhnionn siad a sintius
agus le linn doibh Usaid a bhaint as PRS, de réir mar a cheanglaionn Céd Cleachtais PRS
ComReg.?? T4 beart bunaithe ag ComReg cheana féin chun deis a thabhairt do thomhaltéiri
bac a chur ar a PRS méibileach mura mian leo tairbhe a bhaint as a leithéid. Féadfaidh
ComReg athbhreithnit a dhéanamh ar cibé acu ata né nach bhfuil cosainti breise a
bhaineann le billeail trit pairti oiriinach, de bhua cheanglais EECC.

Lena chois sin, d'oibrigh ComReg le comhghleacaithe in BEREC ar mheasunu maidir leis
an status quo agus tagarmharc na gcleachtas reatha a bhaineann le billeail trid pairti agus
conas at4 foralacha an Choimisitiin Eorpaigh & gcur chun feidhme i mBallstait. 30

TREOIR RIALALA MAIDIR LE EECC

Lean ComReg ar aghaidh le rannphairtiocht le pairtithe leasmhara maidir leis an gCod

lena n-airitear le Conaidhm Ghnélachtai agus Fhostéiri na hEireann (IBEC)/Tionscal
Teileachumarsaide na hEireann (Tll) agus Solathraithe Seirbhisi Teileachumarsaide i rith

na tréimhse seo maidir le cur chun feidhme gnéithe den Chéd a bhaineann le hdsaideoiri
deiridh. Glactar leis mar phiosa de reachtaiocht larnach chomh fada is a bhaineann le
sochai Gigighiotain na hEorpa agus chun rannphairtiocht iomlan gach saoranach den AE sa
gheilleagar agus sa tsochai dhigiteach a chinntiu.

Bunaitear cearta nua d'Usaideoiri deiridh in EECC lena n-airitear cearta a bhaineann leis
an gceart faisnéis fosta airithe réamhchonarthach a fhail agus Achoimre Conartha nua 3!
roimh phairt a ghlacadh i gconarthai, rochtain idirlin a aistrit agus beart-tairiscinti.

D'fhonn cabhru le solathraithe seirbhise an raon ceart ata ag Usaideoiri deiridh a thuiscint,
in 2020 d'fhoilsigh ComReg Treoir Rialdla maidir le Cearta Usaideoiri Deiridh EECC.
D'fhoilsigh ComReg Treoir Rialala maidir le cearta Usaideoiri deiridh airithe bunaithe ar
EECC den chéad uair ar an 10 Samhain 2020 agus foilsiodh an chéad nuashonru ar an 23
Nollaig 2020.32

Anuas air sin, ar an 7 Deireadh Fémhair 2021 d'fhoilsigh ComReg Treoir Rialala do
sholathraithe Seirbhisi Rochtana Idirlin (“IAS") do mhargadh na hEireann inar sonraiodh
tuairimi ComReg maidir le bri agus éifeacht fhoralacha an Chéid a bhaineann le haistriu
IAS Uséideoiri deiridh.33 Bhi sé beartaithe go mbeadh Treoir IAS in Gsid chun cabhru leis
an tionscal prdisis idir-oibritheora a dhearadh chun a gcuid ceanglas de bhua Airteagal 106
den Chéd a chomhlionadh agus gurb é a bheadh mar thoradh leis go mbeadh an ceart ag
an usaideoir deiridh rogha a fheidhmiu agus solathrai IAS a athru. Leanfaidh ComReg ar

29 ComReg 18/09 Cinneadh D03/18 www.comreg.ie/publications

30 koilsithe ar an 30 Mean Fémhair 2021 https://www.berec.europa.eu/sites/default/files/files/document_register_
store/2021/10/BoR_%2821%29_118_Report_on_how_to_handle_third-party_payment_charges_on_mobile_phone_bills.pdf

31 (AE) 2019/2243. Ta ceanglais shonracha agus cheangailteacha eisithe ag an gCoimisitn Eorpach maidir leis an Achoimre
Conartha i Rialachan Cur Chun Feidhme an Choimisitiin lena mbunaitear Teimpléad don Achoimre Conartha.

32 ComReg 20/111R www.comreg.ie/publications
33 ComReg 20/107R www.comreg.ie/publications
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aghaidh lena rannphairtiocht le pairtithe leasmhara maidir le haistrid IAS agus lena threoir
féin maidir le cur chun feidhme fhoréalacha a bhaineann le cearta Usaideoiri deiridh, de réir
mar is cui.

BUNACHAR SONRAI AN EOLAIRE NAISIUNTA

Is taifead é Bunachar Sonrai an Eolaire Naisiunta (“NDD") de gach rannphairti de sheirbhisi
teileaféin ata ar fail don phobal in Eirinn, lena n-iritear daoine a bhfuil uimhreacha seasta,
pearsanta agus moibileacha acu, nar dhiultaigh a gcuid sonrai a direamh sa taifead sin. Is é
priomhfheidhm NDD tiomsu agus rochtain ar fhaisnéis d'eolairi teileaféin agus di sheirbhisi
fiosraithe eolais a éascu. Lena chois sin, i ndiaidh theacht i bhfeidhm na Rialachan
r-Phriobhaideachais,3* t4 NDD ag leanuint ar aghaidh ag feidhmid mar bhonn d'oibriti an
chlair “diliostala” chun criche margaiocht dhireach.

Ba é Porting Access B.V.3> (“PortingXS”) an gnéthas a threoraigh ComReg faoi Chinneadh
ComReg D16/18 36 (“D16/18") chun an NDD a bhainistiti agus a chothabhéil de réir na
sonraiochta oibriochtula a comhaontaiodh le ComReg (“an tSonraiocht Oibriochtuil”), le
haghaidh tréimhse iosta de 3 bliana agus suas go dti 5 bliana 6n 1 1dil 2019.

| ndiaidh comhairlitichan poibli a reachtail, ar an 30 Meitheamh 2022, chinn ComReg
D16/18 a leasu, arb é an éifeacht ata leis go mbeidh D16/18 i bhfeidhm go dti an 30
Meitheamh 2024. Da réir sin, chinn ComReg, de bhua Chinneadh ComReg D06/22 37
a lanrogha a fheidhmiu agus sineadh a chur leis an treoir sin de bhua D16/18 maidir
le PortingXS a cheanglaionn go leanfaidh PortingXS leis an NDD a bhainistiu agus a
chothabhail go dti an 30 Meitheamh 2024 mura sonrai ComReg a mhalairt.

SEIRBHIS FREAGARTHA GLAONNA EIGEANDALA

Ta freagracht reachtuil ar ComReg monatéireacht a dhéanamh ar chaighdean seirbhise
sholathrai na Seirbhise Freagartha Glaonna Eigeandala (ECAS) agus as athbhreithnit a
dhéanamh ar an Taille Ldimhseala Glaonna (CHF) a d'fhéadfadh solathrai ECAS a ghearradh.

I mi Eanair 2022, chinn ComReg, i ndiaidh athbhreithnit a dhéanamh ar na costais
tabhaithe ag an solathrai ECAS, uasmhéid CHF de €2.98 do gach glao a chur i bhfeidhm 6n
12 Feabhra 2022. | rith na bliana roimhe sin, idir an 12 Feabhra 2021 agus an 11 Feabhra
2022, chinn ComReg go raibh an CHF uasta cothrom le €2.83.

Ni ghearrtar taille ar an tomhaltdir le haghaidh glaonna chuig an uimhir 999 n6 112 de bhri
g0 n-iocann an lionra teileachumarsaide laithreach an taille seo.

| rith na tréimhse, d'fhoilsigh ComReg dha fhogra faisnéise maidir leis an lion glaonna a
cuireadh ar ECAS.

34 Rialachain na gComhphobal Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonai) (Priobhaideachas agus
Cumarsaid Leictreonach), 2011 (I.R. Uimh. 336 de 2011) (“Rialachain r-Phriobhéaideachais”).

35 | cuideachta Ollannach é PortingXS”, “gnéthas Udaraithe” de bhua Rialachan 4 de Rialachain na gComhphobal
Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonai) (Udaru), 2011. | lathair na huaire, ta réiteach iniomparthachta
d'uimhreacha seasta a sholathar ag PortingXS in Eirinn.

36 ComReg 18/108 www.comreg.ie/publications
37 ComReg 22/54 www.comreg.ie/publications
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SEIRBHIS UILIOCH DO CHUMARSAID LEICTREONACH

Gné larnach dar gcuid oibre maidir le cosaint tomhaltéiri a chinntid go mbeidh seirbhis
uilioch cumarsaide leictreonaf ar fail.

ROCHTAIN AG SUIOMH SEASTA

I mi 14il 2016, i ndiaidh sraith comhairlidchan poibli, ainmniodh Eir mar an Solathrai
Seirbhise Uiliche (USP), de réir Rialachan na gComhphobal Eorpach (Lionrai agus Seirbhisi
Cumarsaide Leictreonai) (Seirbhis Uilioch agus Cearta Usaideoiri), 2011, chun Rochtain

ag Suiomh Seasta (AFL) a sholathar le haghaidh cuig bliana go dti an 30 Meitheamh 2021
(D05/16).38 Diarchuir D05/16 cinneadh criochnaitheach maidir le Cailiocht Seirbhise (QoS)
ar feitheambh tuilleadh breithnidchain.

| mi Bealtaine 2021, d'eisigh ComReg dh& chomhairlitichan 32 i ndail le Rochtain ag Suiomh
Seasta. Sonraiodh sa chéad chomhairlidchain ar marthain réamhthuairimi ComReg maidir
le todhchai AFL. Sonraiodh sa dara comhairliichan réamhthuairim ComReg maidir leis an
ainmnildchan eatramhach AFL USO chun an t-ainmnitdchéan reatha maidir le Eir a choimedd,
go dti an 30 Deireadh Fébmhair 2021 n6 go dti an data a bhfuil cinneadh criochnaitheach
déanta ag ComReg maidir leis an nga a bheidh ann amach anseo USP a ainmniu le
haghaidh AFL USO, i ndiaidh breithnit a dhéanamh ar na freagairti do Chomhairliichan ar
marthain AFL USO, cibé acu is tuisce.

Ar an 30 Meitheamh 2021, d'eisigh ComReg cinneadh ainmnitchain eatramhaigh#® chun
Eir a ainmnid, go dti an 30 Deireadh Fomhair 2021 né go dti an data a bhfuil cinneadh
criochnaithe déanta ag ComReg maidir leis an nga a bheidh ann amach anseo USP a
ainmniu le haghaidh AFL USO.

Is é Eir an Solathrai Seirbhise Uiliche (USP) atad ainmnithe faoi lathair don tréimhse idir an 31
Deireadh Fomhair 2021 agus an 30 Meitheamh 2023 do rochtain ag suiomh seasta.

Ceanglaitear ar Eir na seirbhisi seo a leanas a sholathar faoin USO:

® aoniarratas réasunach don solathar ag nasc suimh sheasta chuig an lionra
cumarsaide poibli

® oaoniarratas réasunach ar sheirbhis teileaféin a bheidh ar fail don phobal thar
an nasc lionra a cheadaionn glaonna naisiunta agus idirnaisiinta a dhéanamh
agus a fhail

® nasc asholathar don lionra cumarsaide poibli ata in ann tacu le cumarsaid
ghutha, facs agus sonrai ag ratai sonrai ata oiriinach chun rochtain
fheidhmiuil Idirlin a cheadu.

CAILIOCHT SEIRBHISE NA SEIRBHISE UILICHE (“QOS")

Ta ComReg den tuairim gur gné thabhachtach de rochtain ag suiomh seasta é QoS. Da réir
sin, ta ComReg den tuairim gur bhfuil sé tabhachtach feidhmiocht QoS a chothabhail agus
ta ComReg ag leanuint le monatdireacht a dhéanamh ar fheidhmiocht agus le treochtai
QoS a fhoilsiu. Dheimhnigh Eir go bhfuil sé beartaithe aige leanuint le feidhmiocht QoS a

38 ComReg 16/65 D05/16 www.comreg.ie/publications
39 ComReg 21/51 agus 21/66 www.comreg.ie/publications
40 ComReg 21/71 D05/21 www.comreg.ie/publications
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chinntit, agus leanfaidh sé ar aghaidh ag tuairiscit maidir lena fheidhmiocht QoS direach
mar a bhi & dhéanamh aige roimhe seo. Déanfaidh ComReg monatdireacht ar fheidhmiocht
QoS ar bhonn leanunach agus féadfaidh sé idirghabhail a dhéanamh sna casanna seo a
leanas:

® ta nadalai margaidh athraithe; agus/né

® t3 athruithe ag tarlt mar gheall ar fhorbairti teicneolaiocha; agus/né

® tharlaimeachtai a bhfuil tionchar didltach acu ar chailiocht seirbhise lionra

copair Eir, sa chas go measann ComReg gur cui a leithéid a dhéanamh.

D'fhoilsigh ComReg Fégrai Faisnéise Raithitla ina léiritear feidhmiocht USO Eir le haghaidh
gach tréimhsiuil raithidil de 2021 - 2022 mar aon leis an bhfeidhmiocht bhliantuil.

COSTAS USO - IARRATAIS MHAOINITHE USO 2010-2015

In 2011, d'eisigh ComReg Cinneadh 41 (Doiciméad D04/11 ComReg) faoi na prionsabail
agus na modheolaiochtai ata mar bhonn leis an nglanchostas a bhaineann leis an tseirbhis
uilioch a sholathar a shoiléirid. Sholathair an cinneadh seo an bunus ar a riomhtar

an glanchostas a bhaineann leis an tseirbhis uilioch a sholathar agus cuirfidh sé ar
chumas ComReg cinneadh a dhéanamh maidir le cibé acu an ionann n6 nach ionann an
glanchostas, mas ann da leithéid, agus ualach éagorach ar sholathrai na seirbhise uiliche.

Chuir ComReg tUs le proiseas comhairlidchain (i Raithe 4 2017) maidir leis an measunu

a rinneadh ar iarratais Eir ar mhaoiniu le haghaidh na dtréimhsi seo a leanas - 2010-
2011, 2011-2012, 2012-2013, 2013-2014 agus 2014-2015, a chuir Eir isteach aris idir Mean
Fomhair 2014 agus Marta 2017.42

Ar an 18 Aibrean 2019, i ndiaidh measinu a dhéanamh ar na hiarratais a fuarthas 6 Eir,
d'fhoilsigh ComReg na Cinnti seo a leanas:

D05/19 “Measunu ar Mheasunu larratas Chiste na Seirbhise Uiliche 2010-2011 Eir ar na
nglanchostas agus ar an ualach éagoérach don tréimhse 2010-2011"

D06/19 “Measunu ar Mheasunu larratas Chiste na Seirbhise Uiliche 2011-2012 Eir ar na
nglanchostas agus ar an ualach éagoérach don tréimhse 2011-2012"

D07/19 “Measunu ar Mheasunu larratas Chiste na Seirbhise Uiliche 2012-2013 Eir ar na
nglanchostas agus ar an ualach éagoérach don tréimhse 2012-2013"

D08/19 “Measunu ar Mheasunu larratas Chiste na Seirbhise Uiliche 2013-2014 Eir ar na
nglanchostas agus ar an ualach éagoérach don tréimhse 2013-2014"

D09/19 “Measunu ar Mheasunu larratas Chiste na Seirbhise Uiliche 2014-2015 Eir ar na
nglanchostas agus ar an ualach éagoérach don tréimhse 2014-2015"

Cinneadh i gCinneadh ComReg D05/19, don bhliain 2010-2011, go raibh glanchostas
dearfach de €7.5m luaite le solathar Eir don Oibleagaid Seirbhise Uiliche agus nach ionann
an glanchostas dearfach seo agus ualach éagorach ar Eir.

Cinneadh i gCinneadh ComReg D06/19, don bhliain 2011-2012, go raibh glanchostas
dearfach de €6.7m luaite le solathar Eir don Oibleagaid Seirbhise Uiliche agus nach ionann
an glanchostas dearfach seo agus ualach éagorach ar Eir.

Doiciméad 12/57 D04/11 ComReg www.comreg.ie/publications
Doiciméad 16/68 ComReg www.comreg.ie/publications
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Cinneadh i gCinneadh ComReg D07/19, don bhliain 2012-2013, go raibh glanchostas
dearfach de €7.7m luaite le solathar Eir don Oibleagaid Seirbhise Uiliche agus nach ionann
an glanchostas dearfach seo agus ualach éagorach ar Eir.

Cinneadh i gCinneadh ComReg D08/19, don bhliain 2013-2014, go raibh glanchostas
dearfach de €9.5m luaite le solathar Eir don Oibleagaid Seirbhise Uiliche agus nach ionann
an glanchostas dearfach seo agus ualach éagérach ar Eir.

Cinneadh i gCinneadh ComReg D09/19, don bhliain 2014-2015, go raibh glanchostas
dearfach de €11.5m luaite le solathar Eir don Oibleagaid Seirbhise Uiliche agus nach ionann
an glanchostas dearfach seo agus ualach éagorach ar Eir.

Ar an 15 Bealtaine 2019, rinne Eir achomharc chuig an Ard-Chuirt i gcoinne Chinnti ComReg
D05/19; D06/19; D07/19; D08/19 agus D09/19.

Bhi sé beartaithe na himeachtai a reachtail i mi Bealtaine 2020 ach mar gheall ar Covid-19
cuireadh moill ar an gcas go dti mi Dheireadh Fomhair 2020. Cosnéidh ComReg na
himeachtai ata tionscanta ag Eir go hiomlan.

I ndiaidh éisteacht a reachtaladh sa Rannan Trachtala den Ard-Chuirt ar an 6 Samhain 2020,
cuireadh fégra faoi bhraid na bpairtithe ar an 19 Feabhra 2021 maidir le cinneadh na Cuirte
an cheist maidir leis an measunu ar ualach éagorach a atreord chuig Cuirt Bhreithitinais an
Aontais Eorpaigh (“CBAE") chun criche réamhrialaithe de bhua Airteagal 267 den Chonradh
ar Fheidhmiu an Aontais Eorpaigh, agus cuireadh in iul go mbeadh breithidnas maidir leis
na gceist a eisidint in am tratha. Sholathair an Chuirt breithidinas ar an 14 Bealtaine 2021
ina sonraitear an cheist ata a hatreoru ag an gCuirt chuig CBAE agus na cuiseanna ata leis
an atreoru. Ta an breithiunas seo foilsithe ag an tSeirbhis Chuirteanna. Glacfaidh ComReg
pairt iomlan sa phroiseas roimh CBAE.
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IARRATAIS MHAOINITHE EIR

Chuir ComReg tus le proiseas comhairlidchain (i mi Marta 2021) maidir leis an measunu a
rinneadh ar iarratas maoinithe Eir don bhliain 2015-2016.

Chuir Eir in iul do ComReg go gcoimeadann sé an ceart iarratais ar mhaoinit USO a
dhéanamh le haghaidh na dtréimhsi airgeadais seo a leanas - 2016-2017, 2017-2018, 2018-
2019 agus 2019-2020, agus le haghaidh aon iarratas breise a bhionn dlite roimh do Eir
achomharc a dhéanamh ar chinnti ComReg maidir le hiarratas mhaoinithe a bhaineann le
2010-2011 agus 2014-2015 (Taifead na hArd-Chuirte 2019/167 MCA) (an “Achomharc”).

Chuir ComReg in iul do Eir nach mor iarratais mhaoinithe a dhéanamh go trathuil, i measc
rudaf eile, chun aird pairtithe leasmhara a tharraingt ar an gceist agus ar mhéid aon
iarratais mhaoinithe ag an am cui, agus é mar aidhm cinnteacht airithe a thabhairt do
phairtithe leasmhara maidir le scala féideartha na ranniocaiochta tionscail ma chinntear
gurb ionann an glanchostas ata sonraithe in iarratas maoinithe agus ualach éagorach.

Chuir ComReg in iul do Eir nach nglacann sé leis go bhfuil Eir i dteideal an cinneadh maidir
le cathain iarratais mhaoinithe a dhéanamh in imthosca ina bhfuil D04/11 soiléir chomh
fada is a bhaineann le huainiu iarratais mhaoinithe USP a choimead go haontaobhach.

Nil aon bhonn curtha ag fail ag Eir do ComReg a chiallaionn nach féidir leis a iarratais
mhaoinithe a chur ar fail ar feitheamh thoradh an Achomhairc. Ni mér go mbeadh D04/11
agus na ceanglais ata sonraithe ann i bhfeidhm agus ni iad a chomhlionadh agus a chur
chun feidhme.

Foralann Cinneadh 33 de D04/11 gur féidir le ComReg sineadh a chur le spriocdhata chun
iarratas a dhéanamh sa chas go bhfuil cliseanna eisceachtula luaite lena leithéid. Nil
iarratas foirmiuil déanta ag Eir sineadh a chur leis an spriocdhata ata luaite lena hiarratais
mhaoinithe le haghaidh 2016-2017 agus 2019-2020. Chuir ComReg in iul do Eir, ma
dhéanann Eir a leithéid d'iarratais, go mbreithneoidh ComReg aon iarratais da leithéid agus
go ndéanfaidh sé cinneadh maidir leo.
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COMHLIONTACHT AGUS FORFHEIDHMIUCHAN

Ta ComReg airdeallach ar an tdbhacht a bhaineann lena chinntit go dtacaitear le cultdr
de chomhliontacht ionas go mbeidh aird a tabhairt ag a solathrai seirbhise ar chearta
tomhaltoiri. T4 tabhacht ag baint le comhlionacht agus forfheidhmitchan éifeachtach sa
chomhthéacs seo.

Chomh fada is a bhaineann le cearta tomhaltéiri, ta monatdireacht 8 déanamh ag ComReg
ar chomhliontacht solathraithe PRS agus ECS le hoibleagaidi abhartha lena n-airitear Cod
Cleachtais PRS, na Rialachain maidir le Seirbhis Uilioch 43 agus Cinnti ComReg gaolmhara,
Na Rialachain Fanaiochta #4, Na Rialachain maidir le Téarmai Conartha Eagéracha 4° agus
na Rialachain maidir le Faisnéis agus Cealtl do Thomhaltéiri.#® T4 Comhaont um Chomhar
bunaithe ag ComReg leis an gCoimisiun um lomaiocht agus Cosaint Tomhaltéiri (CCPC).

Chomh fada is a bhaineann leis an Rialachain Fanaiochta athbhreithnithe, déanann
ComReg monatodireacht ghniomhach ar conas ata an céras ‘Fanaiocht ar Thailli Baile" a chur
chun feidhme ag solathraithe seirbhise. Chomh maith leis sin, ta na Rialachain maidir leis
an Idirlion Oscailte & bhforfheidhmid ag ComReg.4”

CASANNA COMHLIONTACHTA TOMHALTOIRI & TATAIL

I mi Lunasa 2021, thuairiscigh ComReg go raibh pionds luach €21,000 ioctha ag Tesco
Mobile Ireland Limited (“Tesco Mobile”) i ndiaidh cinneadh a dhéanamh gur theip ar Tesco
Mobile conradh ar mhean buanfasach a chur ar fail da chustaiméiri “Simply Prepay”,
contrartha do Rialachan 12 de na Rialachain maidir le Faisnéis do Thomhaltéiri, agus

gur theip ar fhaisnéis a sholathar da chustaiméiri reatha a d’athraigh chuig an bplean
“Simply Prepay” maidir lena gceart ceallchain agus leis an bhfoirm chealtchain abhartha
contrartha do Rialachan 10 de na Rialachain maidir le Faisnéis do Thomhaltéiri. Chomh
maith leis sin, thug Tesco Mobile gealltanas maidir leis an méid seo a leanas (a) deimhniu
aonair maidir lena gconradh a sheoladh ar mhean buanfasach chuig gach custaiméiri
gniomhach a bhi ag baint tairbhe as an tairiscint “Simply Prepay”; (b) gach beart riachtanach
a chur i gcrich d'fhonn a chinntiu go raibh Rialachan 10(1) agus Rialachan 12 de na
Rialachain maidir le Faisnéis do Thomhaltéiri a gcomhlionadh; (c) an t-ioncam a mheastar
a cailleadh (€83,894.46) a aisioc leis na custaiméiri a raibh an tionchar is suntasai aige seo
orthu, eadhon 12,773 custaiméir a raibh an tairiscint athghniomhachtaithe acu de thaisme
roimh an tréimhse éaga 28 la agus (d) deimhniu a thabhairt do ComReg go bhfuil na bearta
riachtanacha curtha i gcrich aige d'fhonn a chinntit nach dtarlaionn an rud céanna aris.

43 Rialachain na gComhphobal Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonai) maidir le Seirbhis Uilioch agus
Cearta Usaideoiri, 2011.

44| R. 228/2013 - Rialachéin Chumarséide (Fanafocht Fon Péca), 2013,
RIALACHAN (AE) Uimh. 531/2012 O PHARLAIMINT NA HEORPA AGUS ON GCOMHAIRLE an 13 Meitheamh 2012 maidir le
fanaiocht ar lionrai cumarsaide moibileacha poibli laistigh den Aontas.

45 | R, 27/1995 - Rialachain na gComhphobal Eorpach (Téarmai Eagdracha) i gConarthai Tomhaltéiri), 1995
IR. 336/2014 - Rialachain na Comhphobal Eorpach (Téarmai Eagéracha i gConarthai Tomhaltéiri) (Leasu), 2014.
I.R. Uimh. 160/2013 - Rialachain na gComhphobal Eorpach (Téarmai Eagéracha i gConarthai Tomhaltéiri) (Leasu), 2013.

46| R Uimh. 484/2013 Rialachain an Aontais Eorpaigh (Faisnéis do Thomhaltoiri, Ceall agus Cearta Eile), 2013 I.R. Uimh.
250/2014 Rialachain an Aontais Eorpaigh (Faisnéis do Thomhaltoéiri, Ceall agus Cearta Eile) (Leasu), 2014.

47 Rialachan (AE) 2015/2120 6 Pharlaimint na hEorpa agus 6n gComhairle an 25 Samhain 2015.
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COMHLIONTACHT AGUS FORFHEIDHMIUCHAN

Ar an 2 Mhean Fémbhair 2021, d'éist Cuirt Duiche Bhaile Atha Cliath le ctig chas a bhi
tionscanta ag ComReg i gcoinne Meteor Mobile Communications Limited (ag tradail mar
“GoMo") a bhain le cuig chdiseamh d'uimhreacha féin phoca custaiméiri a bheith a bportail
go micheart. Tugadh na hionchuisimh faoi Rialachan 25(4) de na Rialachain maidir le
Seirbhis Uilioch. Bhain an cheist le seirbhis mhaoibileach nua a bheith seolta, GoMo, agus
leis na fadhbanna portaithe a bhi ag custaiméiri i rith na tréimhse sin. Bhi na gearain a
rinne custaiméiri bunaithe ar an méid seo a leanas: (a) a bheith gan seirbhis n6 gan ach
pairtseirbhis a bheith ar fail; (b) seirbhis a bheith ar fail ach ni custaiméiri ina ann a uimhir
féin a Usaid; (c) seirbhis a bheith ar fail ach b’éigean uimhir duine éigin eile a Usaid (rud ba
chuis le glaonna agus téacsanna duine éigin eile a bheith & bhfail ag an gcustaiméir); né
(d) seirbhis a bheith ar fail ach bhi uimhir an chustaiméara in Usaid ag duine éigin eile (rud
a chiallaigh go raibh glaonna agus téacsanna duine €igin eile a bhfail ag an gcustaiméir).
Sa chuirt, (a) phléadail GoMo ciontach do 5 chuiseamh ina choinne; (b) d'fhorchuir an
Breitheamh Halpin ciontuithe coiriula le haghaidh gach ceann den 5 chdiseamh agus
ordaiodh do GoMo finealacha iomlana luach €5,000 a ioc; agus (c) d'ioc GoMo méid
comhaontaithe le ComReg tri ranniocaiocht a sholathar do chostais dhlithidla ComReg.

Ar an 14 Mhean Fémhair 2021, d'éist Cuirt Duiche Bhaile Atha Cliath 7 gcés a thionscnain
ComReg i gcoinne Vodafone a bhain le 14 chliseamh gur theip ar Vodafone Cod Cleachtais
a chur chun feidhme a bhi riachtanach agus gur theip air admhail maidir leis an ngearan a
sholathar a d'aireofai ann uimhir thagartha gearain do chustaiméiri laistigh de 2 |1a oibre.
Tionscnaiodh na hionchuisimh faoi Rialachan 27(1) agus Rialachan 27(2) de na Rialachain
maidir le Seirbhis Uilioch. In 2020, fuair ComReg roinnt teagmhalacha én chustaiméiri
Vodafone inar sonraiodh nach raibh siad in ann gearan a dhéanamh le Vodafone de réir
Rialachan 27(1) agus Cinneadh ComReg D04/17.48 Phléadail Vodafone ciontach don seacht
gcuiseamh a thionscain ComReg. Nuair a bhi an tAcht Promhaidh a chur i bhfeidhm,
d'ordaigh an Breitheamh Halpin do Vodafone €10,000 a thabhairt do charthanas faoin 7
Deireadh Fomhair 2021. Chomh maith leis sin, chabhraigh Vodafone le costais ComReg a
ghlanadh, bunaithe ar chomhaontu idir na pairtithe.

| mi Dheireadh Fomhair 2021, thug ComReg le fios go raibh sé den Tuairim nach raibh
foralacha abhartha na Rialachan maidir le Seirbhis Uilioch agus Cinneadh ComReg D13/12
& gcomhlionadh#® Tugadh é sin le fios i ndiaidh Fégra maidir le Neamhchomhlionadh a
bheith eisithe chuig Virgin Media i mi Eanair 2020 a bhain le roinnt Fégrai maidir le hAthrud
Conartha (CCNanna) a bheith eisithe ag Virgin da chustaiméiri in 2017, 2018 agus 2019, ar
theip orthu Rialachan 14(4) agus Rialachan (6) de na Rialachain maidir le Seirbhis Uilioch
agus Cinneadh ComReg D13/12 a chomhlionadh. Ina fhreagra ar an bhFégra, tagairt

Virgin Media do bhearta feabhais airithe agus do ghealltanais eile chun an méid seo a
leanas a chosc: (a) ni airbheartofar tréimhse fogra 30 |a a fhorchur i bhFégrai maidir le
hAthru Conartha; (b) ceadofar do chustaiméir a c(h)onradh a aistarraingt go héasca rud a
chiallaionn gur féidir le custaiméir teagmhail a dhéanamh le gniomhaire tri ghlao teileaféin
chun criche a c(h)onradh a cheald gan aon mhoill mhiréasunach agus gan ga a bheith le
pairt a ghlacadh in aon iarrachtai diolachain 6n ngniomhaire mura dtoilitear roimh ré da
leithéid; (c) bearta a chur chun feidhme d'fhonn a chinntit go soiléiritear i bhfégrai maidir
le hathrd conartha a dhéantar amach anseo gur féidir leis an gcustaiméir astarraingt 6n
gconradh, mas mian leis/Iéi, suas go dti an data éifeachtach; (d) leanuint ar aghaidh le
hathbhreithnid a dhéanamh ar an bhformaid agus ar a ord ina bhfuil faisnéis maidir le CCN

48 ComReg 17/62 www.comreg.ie/publications
49 ComReg 12/128 www.comreg.ie/publications
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a solathar, agus a chinntiu go airithe, go seachnaionn gach CCN aon mhearbhall féideartha
maidir le hordu n6 suntasach na faisnéise abhartha ar fad; agus (e) an treoir agus na cursaf
oiliiina ta a gcur ar fail d'fhoireann an larionaid glaonna a nuashonrd chomh fada is a
bhaineann leis an nés imeachta cealaithe do chustaiméiri ar mian a gconradh a cheall de
bhun CCN. I ndiaidh breithnit a dhéanamh ar fhreagra Virgin agus ar na réitigh molta agus
ar na gealltanais tugtha, bhi ComReg den Tuairim nach raibh na foralacha abhartha de na
Rialachain maidir le Seirbhis Uilioch agus Cinneadh ComReg D13/12 & gcomhlionadh ag
Virgin ach tugadh faoi deara nach raibh sé beartaithe aige aon ghniomh breise a dhéanamh
maidir leis an gceist seo.

Ar an 18 Deireadh Foémhair 2021, d'fhoilsigh ComReg Fogra Faisnéise maidir le haisiocaiocht
a rinne Tesco Mobile cothrom le nios m6 na €380,000 i bhfoirm “Muirir larchealaithe”.
Bunaithe ar a thionscnamh féin, rinne Tesco Mobile athbhreithniu ar a chéras billedla
chun cinneadh a dhéanamh maidir le cibé acu an raibh n6 nach raibh a chustaiméiri a
muirearu le haghaidh seirbhisi nar bhain le cealt a gconarthai, an rud ar a dtugtar “Muirir
larchealaithe”. Rinneadh é seo de bhun chinneadh ComReg Fogra Faisnéise a fhoilsiu i

mi na Nollag 2020 (ComReg 20/123R 59) inar sonraiodh toradh imscridu a rinne ComReg
ar Virgin Media Ireland Limited’ (“Virgin Media”) agus ar an nos a bhi aige custaiméiri a
mhuirearu le haghaidh seirbhise sa bhreis ar cheall a gconarthai ar a dtugtar “Muirir
larchealaithe”. Ag an am, seachas na Muirir larchealaithe a aisioc is custaiméiri ar bhonn
réamhghniomhach, choimead Virgin Media an t-airgead seo mar chreidmheasanna

ar chuntais neamhghniomhacha agus nior eisigh sé aisiocaiocht ach amhain ma lorg
custaiméir aisiocaiocht. Mar thoradh ar an athbhreithnid, i mi Bealtaine 2021, chuir Tesco
Mobile in iul do ComReg go raibh tionchar ag muireart na Muirear larchealaithe luach
€388,000 ar 27,500 custaiméir. Gheall Tesco Mobile gach custaiméir a aisioc.

Ar an 23 Mean Fémhair 2021, chuir ComReg in iul do Virgin Media go raibh fégra bunaidh
leasaithe aige, fégra a bhain le neamhchomhlionadh a eisiodh chuig Virgin Media ar an 29
Marta 2021. Rinneadh an fogra leasaithe maidir le neamhchomhlionadh de réir Rialachan
31(4) de na Rialachain maidir le Seirbhis Uilioch agus cuireadh in iul do Virgin nar chomhlion
sé na hoibleagaidi a bhi sonraithe i Rialachan 25(6)(b) de na Rialachain maidir le Seirbhis
Uilioch de bhri gur theip air a chinntit nach ionann a choinniollacha agus nésanna imeachta
chun conradh a fhoirceannadh agus didhreasacht do thomhaltoir chun solathrai seirbhise

a athru. Seo a leanas na coinniollacha agus na nésanna imeachta le haghaidh foirceannadh
conartha a fheidhmionn mar dhidhreasacht do thomhaltéir ata ag iarraidh a s(h)olathrai
seirbhise a athru: (a) na coinniollacha agus na nésanna imeachta chun conradh a chealt a
bhi mar chuis le glaoch a bheith a chur ag formhér na gcustaiméiri ar an uimhir 1908 chun
a gconradh a cheald; (b) an nés imeachta a bhain le “Sabhail Gniomhaiocht” ar ghlaonna
1908 nuair a rinne custaiméiri iarracht a gconradh a cheald; agus (c) forchur tréimhse
fogartha 30-1a ar chustaiméiri a bhi ag iarraidh a solathraithe ECS a athrud. Cuireadh in idl do
Virgin Media nar mhor do a thuairimi a chur in idl roimh an 22 Deireadh Fomhair 2021.

Ar an 18 Samhain 2021, chuir ComReg in iul do Vodafone, ata ag tradail mar Clear
Mobile, gur tugadh faoi deara nach raibh oibleagaidi Vodafone faoi Chinneadh ComReg
D05/071 agus Cinneadh ComReg D01/092 a gcomhlionadh. Rinneadh an fégra maidir

le neamhchomhlionadh de réir Rialachan 31 de na Rialachain maidir le Seirbhis Uilioch
agus cuireadh in iul do Vodafone go raibh cinneadh déanta maidir le Clear Mobile - nach
raibh na hoibleagaidi at4 leagtha amach i gCinneadh ComReg D05/07 5" agus D01/09 2 4
gcomhlionadh aige de bhri go raibh muirear miosuil direach forchurtha go héifeachtach

50 ComReg 20/123R www.comreg.ie/publications
31 Cinneadh ComReg D05/07 www.comreg.ie/publications
52 Cinneadh ComReg D01/09 www.comreg.ie/publications
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aige ar chustaiméiri dirithe chun a n-uimhir a phortail go dti Clear Mobile. Bhi go dti an 20
Nollaig 2021 ag Vodafone chun gniomhaiocht cheartaitheach shonrach a dhéanamh i ndail
lena neamhchomhlionadh agus chun a thuairimi maidir leis an bhfégra a shonru.

Ar an 9 Nollaig 2021, d’éist Cuirt Duiche Bhaile Atha Cliath dha thoghairm eisithe ag
ComReg i gcoinne Vodafone i ndail le ciiseamh amhain maidir le gach toghairm gur

theip ar Vodafone a chinntit nach bhfeidhmionn coinniollacha agus nésanna imeachta
chun conradh a fhoirceannadh mar dhidhreasacht do thomhaltoéir ar mian leis/Iéi a s(h)
olathrai seirbhise a athru. Bhi ComReg den tuairim gurb ionann an mhoill a d’eascair as
teip Vodafone céd dighlasala da ngléas cinn maibileach a chur ar fail da gcustaiméiri (Céd
Rochtana Lionra né “NAC") go trathuil mar dhidhreasacht chun aistrid chuig solathrai
seirbhise eile. Rinneadh na hionchuisimh faoi Rialachan 25(6) de na Rialachain maidir le
Seirbhis Uilioch. Ag deireadh 2020 agus ag tus 2021, fuair ComReg roinnt teagmhalacha 6
chustaimeéiri Vodafone agus thug sé faoi deara gur chosuil go raibh roinnt custaiméiri ag
déileail le moill shuntasach, a mhair clpla seachtain, i ndail lena NAC a fhail 6 Vodafone.

| ndiaidh athbhreithnit a dhéanamh ar ghearain abhartha 6 chustaiméiri, chuir ComReg
tus le himscrudu. Mar thoradh ar an imscridu seo, thionscain ComReg ionchuisimh sa
Chuirt Duiche i gcoinne Vodafone le haghaidh saruithe ar Rialachan 25(6) de bhri gur theip
ar Vodafone an NAC a sholathar go trathuil agus gurb ionann é seo agus didhreasacht

do na custaiméiri a bhi ag iarraidh a solathraithe seirbhise a athrd. Phléadail Vodafone
ciontach sa da chuiseamh maidir leis an da thoghairm os comhair na Cuirte. D'fhorchuir
an Breitheamh Halpin ciontuithe coiriula le gach cliseamh agus d'ordaigh sé do Vodafone
finealacha luach €3,000 a ioc. Chomh maith leis sin, chabhraigh Vodafone le costais
ComReg a ghlanadh, bunaithe ar chomhaontt idir na pairtithe.

Chomh maith leis sin, ar an 9 Nollaig 2021, d'éist Cuirt Duiche Bhaile Atha Cliath 5
thoghairm a d'eisigh ComReg i gcoinne Vodafone a bhain le 10 gciiseamh gur theip ar
Vodafone, laistigh de na hamfhramai sainordaithe ag Rialachan 25(4) de na Rialachain
maidir le Seirbhis Uilioch, a fhoralann go gceanglaitear ar Sholathrai Seirbhis uimhir
chustaiméara a phortail nuair a iarrann an custaiméir, laistigh d'amframa sonraithe.

Ag deireadh 2020 agus ag tus 2021, fuair ComReg roinnt teagmhalacha é chustaiméiri
Vodafone agus thug sé faoi deara gur chosuil go raibh roinnt custaiméiri ag déileail le moill
shuntasach, a mhair cipla seachtain, i ndail le huimhir a line thaldn a bheith a portail go
Vodafone. | ndiaidh athbhreithnit a dhéanamh ar na gearain abhartha é chustaiméiri, chuir
ComReg tus le himscradu arb é an toradh a bhi air gur thionscain ComReg ionchuisimh

sa Chuirt Duiche i gcoinne Vodafone i ndail le saruithe ar Rialachan 25(4) de bhri gur theip
ar Vodafone linte talin na gcustaiméiri abhartha a phortail laistigh de na hamfhramai
sonraithe. Phléadail Vodafone ciontach sa da chdiseamh maidir leis an gcuig thoghairm

os comhair na Cuirte. D'fhorchuir an Breitheamh Halpin ciontuithe coiritla le haghaidh
cliseamh amhain de gach ceann den chuig thoghairm agus ordaiodh do Vodafone
finealacha luach €10,000 a ioc, agus breithniodh an dara cdiseamh den chuig thoghairm.
Chomh maith leis sin, chabhraigh Vodafone le costais ComReg a ghlanadh, bunaithe ar
chomhaontu idir na pairtithe.

Ar an 21 Nollaig 2021, d'fhogair ComReg go raibh clabhsur curtha aige le himscrudu ar
Three a bhain le hAlt 3.2 agus Alt 3.18 den Chod Cleachtais maidir le Seirbhisi Ardrata
(“Cod Cleachtais PRS”) agus ceadunais PRS gan a bheith a gcomhlionadh. Forailtear sna
hailt sin faoi seach go raibh an “PRS a cuireadh ar fail... faoin gcailiocht theicnidil a mbeifi
ag suil 1éi” agus “ni féidir usaideoiri deiridh a mhuirearut i ndail le PRS, né codanna den
PRS sin, nar cuireadh ar fail.” Seoladh fégra chuig Three i ndail leis an bhfégra maidir

le neamhchomhlionadh ar an 15 Marta 2021. Tharraing ComReg aird ar na gealltanais

a thug Three an neamh-chomhlionadh a réiteach agus sonraiodh gur mheas sé go
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raibh na gealltanais seo oiriinach. Chomh maith leis sin, thug ComReg faoi deara gur
fhorghniomhaigh Three aisiocaiochtai luach €738,789 chuig thart ar 21,000 custaiméir
abhartha.

Ar an 14 Marta 2022, thuairiscigh ComReg ar ghniomhaiochtai leantacha a bhain leis

an bhFégra maidir le Neamhchomhlionadh a cuireadh faoi bhraid Vodafone ar an 18
Samhain 2021. Tarraingiodh aird i bhfreagra Vodafone ar bhearta feabhais airithe agus ar
ghealltanais eile. Achoimre: (a) Ni fhorchuirfidh Vodafone muirear direach na aon difriocht
phraghais ar aon chustaiméir ar mian leis/Iéi a (h)uimhir theileaf6in a phortail seachas
custaimeéir nach bhfuil a (h)uimhir a p(h)ortail aige/aici; (b) beidh an cumas ag Vodafone
lascaine phromaisin a thairiscint do chustaimeéiri ata ag athru 6 sholathrai seirbhise amhain
go solathrai seirbhise eile 6 lionrai airithe seachas a chéile ach ni thoibheofar muirir bhreise
ar chustaiméir mar thoradh ar iarratas uimhir a phortail; agus (c) déanfaidh Vodafone
teagmhail le agus tairgeoidh sé lascaine d’aon chustaiméiri a d’ioc idir €12.99 agus €14.99
don tairiscint ata faoi réir an chais seo. Dheimhnigh Vodafone go bhfuil teagmhail déanta
aige leis na custaiméiri abhartha agus go bhfuil aisiocaiocht curtha ar fail déibh. | ndiaidh
breithnit a dhéanamh ar fhreagra Vodafone agus ar na feabhsuithe molta agus ar na
gealltanais a tugadh, bhi ComReg den Tuairim nar chomhlion Vodafone foralacha abhartha
Chinneadh ComReg D05/07 agus Cinneadh ComReg D01/09.

Ar an 24 Marta 2022, thuairiscigh ComReg i ndiaidh athbhreithnit a rinne ComReg, go raibh
athbhreithnid déanta ag ComReg ar a chéras billeala chun cinneadh a dhéanamh maidir

le cibé acu an raibh né nach raibh a chustaiméiri & muirearud le haghaidh seirbhisi nar
bhain le ceald a gconarthai, an rud ar a dtugtar “Muirir larchealaithe”. Seachas na Muirir
larchealaithe a aisioc le custaiméiri ar bhonn réamhghniomhach, choimead Three na muirir
mar chreidmheasanna ar chuntais neamhghniomhacha agus nior eisigh sé aisiocaiocht

ach amhain ma lorg custaiméir aisiocaiocht. Chomh maith leis sin, shainaithin Three go
raibh cinealacha eile creidmheasanna ag custaiméiri, nar bhain le Muirir larchealaithe, ar

a gcuntais neamhghniomhacha, nach raibh éilithe na aisioctha go réamhghniomhach ag
Three, i ndiaidh a gconradh seirbhisi le Three a cheald. Mar thoradh ar an athbhreithnid,
mhol Three do ComReg i mi Eanair 2022 go raibh tionchar ag muireard na Muirear
larchealaithe agus creidmheasanna fagtha ar chuntais neamhghniomhacha ar bhreis

is 173,000 custaiméir. Dheimhnigh Three go mbeadh aisiocaiochtai luach €1.28 milliun

de Mhuirir larchealaithe a gcur ar fail do chustaiméiri; agus €1.4 millian le haghaidh
creidmheasanna eile a bhi fagtha ar chuntais neamhghniomhacha.

Bhi formhdr na gcustaiméiri ag suil le haisiocaiocht a fhail tri Riomhaistria Airgid (EFT) agus
bhi sé beartaithe na haisiocaiochtai a eisidint 6 Mharta 2022 agus ba é an aidhm a bhi ann
go mbeadh aisiocaiocht faighte ag gach custaiméiri faoi Mhean Fémhair 2022. Dheimhnigh
Three nach mbeidh creidmheasanna a bhfagail ar chuntais neamhghniomhacha amach
anseo agus n-aisiocfaidh Three a leithéid de chreidmheasanna lena chustaiméiri ar bhonn
réamhghniomhach.

Ar an 28 Aibrean 2022, d'fhégair ComReg go raibh aisiocaiochtai luach €334,970 curtha ar
fail ag Three do chustaiméiri agus go raibh €30,000 ioctha aige le ComReg de bhua Alt 44(1)
d'’Acht um Rialail Cumarsaide, 2002 (arna leasu) (“an tAcht) in ionad ionchudisimh. Tharla sé
seo ar scor imscrudu a rinne ComReg ba chuis leis an gcinneadh gur ghearr Three praghas
ré-ard ar a chustaiméiri nuair a bhi siad ag fanaiocht contrartha d’Alt 45 (1) (a) den Acht.
Chinn ComReg gur ghearr Three taille ré-ard ar 29,000 custaiméiri sa tréimhse idir IUil

2019 agus Nollaig 2021. Ina dhiaidh sin, d'aisioc Three gach custaiméir abhartha agus ba é
€334,970 an luach a bhi luaite leis na haisiocaiochtai. Gearradh tailli r6-ard ar chustaiméiri
a ghlaoigh ar uimbhir aitiuvil fad is a bhi siad ag fanaiocht agus nar Usaid an réamhuimhir
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idirnaisiunta 00 nuair a bhi an uimhir aitidil & diailid. Sna casanna sin, mhuirearaigh Three
an custaiméir, go micheart, as glaoch ar thir le c6d cosuil leis na chéad 3 dhigit den uimhir
aitivil, seachas an custaiméir a mhuireart do chostas glao aitiuil. D'eisigh ComReg 20
Fogra, de bhua Alt 44 den Acht. D'ioc Three €30,000 le ComReg le haghaidh 20 Fégra agus
dheimhnigh sé go raibh an fhadhb bhilleala ceartaithe 6 Eanair 2022
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Rialachan Poist

Is ¢ ComReg an t-Udarés rialala don earnail poist in Eirinn. Is r6| ComReg chomh fada is a
bhaineann le rialachan poist bunaithe ar Threoir Eorpach ata trasuite i ndli Eireannach.
Is é an aidhm ata le feidhmeanna reachtula ComReg an méid seo a leanas a chinntiu:

® t3 seirbhis poist uilioch a soldthar a chomhlionann riachtanais réasinacha
usaideoiri seirbhisi poist

® ta oibleagaidi ata forchurtha orthu & gcomhlionadh ag solathraithe seirbhisi

poist.

Is iad seo a leanas cuspdiri reachtila ComReg:

tacu le forbairt na hearnala poist agus, go hairithe infhaighteacht seirbhis

poist uilioch laistigh de, chuig agus én Stat ag praghas inacmhainne a théann

chun tairbhe gach usaideora

® tacu le leasanna usaideoiri seirbhisi poist

® forbairt iomaiochta agus nualaiochta sa mhargadh a éascu chun seirbhis
poist a sholathar.

AN TSEIRBHIS POIST UILIOCH A RIALU

Baineann r6l ComReg i ndail le cursai poist leis an tseirbhis poist uilioch a riald, tacar
seirbhisi poist nach bhfuil ach iomaiocht theoranta luaite leo. Mura bhfuil iomaiocht
éifeachtach ann, cinntionn rialail na seirbhise poist uilioch, go bhfuil seirbhisi poist sonracha
a gecur ar fail do chach, ag praghas inacmhainne agus ag leibhéal cailiochta oiritnach. Is
foirm chosanta d'Usaideoiri seirbhisi poist € an tseirbhis poist uilioch, go hairithe usaideoiri
leochaileacha agus Usaideoiri ata faoi mhibhuntaiste digiteach.

Ciallaionn an tseirbhis poist uilioch a cheanglaitear de réir dhli na hEireann, ar gach 14 oibre,
go bhfuil imréiteach amhain agus seachadadh amhain ar a laghad chuig baile n6 aitreabh
gach duine sa Stat. Sonraitear i ndli na hEireann rialachan na seirbhise poist uilioch agus

ta An Post ainmnithe mar sholathrai seirbhisi poist uilioch (“USP”), chun an tseirbhis poist
uilioch a sholathar go dti an 1 Ldnasa 2023.

In Eirinn is éard atd i gceist leis an tseirbhis poist uilioch, den chuid is mo, litreacha
a sheachadadh chuig daoine aonair agus gnéthai. Ni dhéileadiltear le méran beartan
sa tseirbhis poist uilioch, de bhri gur ar bhonn trachtala ata formhér na mbeartan a
seachadadh agus go bhfuil go leor oibritheoiri éagsula beartan in Eirinn.

DiOSPOIDi TOMHALTOIRI A REITEACH

Ta rél a bhaineann le réiteach diospdéidi tomhaltéiri ag ComReg freisin le haghaidh gach
solathrai seirbhisi poist. Ciallaionn sé sin mura bhfuil Usaideoir seirbhisi poist sasta leis na
céimeanna ar fad ata curtha i gcrich ag solathrai seirbhisi poist chun an gearan a réiteach,
gur féidir le ComReg cabhru chun an diospoid a réiteach. Lean ComReg lena leithéid de
dhiospoidi a réiteach i rith na bliana.
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RAITEAS STRAITEISE POIST 2022 - 2024

| rith na bliana, shonraigh ComReg, i ndiaidh Gairm ar lonchuir agus comhairliichdin
phoibli, a straitéis do rialil poist don tréimhse 2022-2024 3. Nuair a bhi an straitéis do
rialail poist & sonrdy, shainaithin ComReg tri phriomhthreocht atd & manlua aige, agus ar
décha a bheidh a munlu aige, san earnail poist:

Laghdu leantnach Meascan poist agus lomaiocht agus
i méideanna luas seachadta fas leantnach in
litirphoist ata ag athrua ETGEL
na mbeartan

Bunaithe ar na tri phriomhthreocht seo agus ar fhachtairi eile, shainaithniomar na ceithre
phriomhdhushlan seo a leanas:

S

= il

Ag freagairt do Ag freagairt do Caillteanais ar phost Na dushlain leachtacha
riachtanais usdideoiri dhudshléin isteach Idirndisitinta leantnacha ata
ata ag athrua inbhuanaitheachta a laghdua ann le haghaidh
comhshaoil An Post

Eilionn na treochtai agus na dushlain go mbeidh gniomh & dhéanamh ag roinnt péirtithe
difridla. Sa chas go bhfuil rél ag ComReg i ndéileail leis na dushlain seo, bhreithniomar an
meéid sin le linn duinn ar gcuspdiri straitéiseacha a fhorbairt mar seo a leanas:
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Sprioc 3

Sprioc 4
Sprioc 5
Sprioc 6

Sprioc 7
Sprioc 8
Sprioc 9
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Cuspoir Straitéiseach 1:

Seirbhis uilioch poist a chinntia
Is ann do sheirbhis uilioch poist a chomhlionann riachtanais
réasunta Usdideoiri na seirbhise poist

Spriocanna straitéiseacha:

Seirbhis uilioch poist a chomhlionann riachtanais réastnta
Usaideoiri na seirbhise poist a chinntiu

Ainmniu solathréiri seirbhise uiliche poist a mheas

Monatoéireacht a dhéanamh ar chomhliontacht le riachtanais
na seirbhise uiliche poist

Cuspoir Straitéiseach 2:

Leasanna usaideoiri na seirbhise poist a chur chun cinn
Is féidir le husaideoiri na seirbhise poist seirbhisi poist a roghnt agus a
Gsaid le muinin

Spriocanna straitéiseacha:

Usaideoiri na seirbhise poist a chumhacht tri infhaighteacht
na faisnéise cruinne agus iomchui a chinntit

Usaideoiri na seirbhise poist a chosaint tri infhaighteacht na
ngearan agus na ndsanna imeachta cuitimh a chinntia

Dul i dteagmhail le gripai leasa tomhaltoiri

Cuspdir Straitéiseach 3:

Forbairt na hearnala poist a chur chun cinn
Earndil poist a sholathraionn seirbhisi, nualaiocht agus rogha ar ardchaighdean

Spriocanna straitéiseacha:

Forbairt na hearnala poist a chur chun cinn tri thaighde,
sonrai agus faisnéis a sholathar

Forbairt na hearndla poist a éascu trinar sainchdram
dlithidil a sheachadadh

Forbairt na hearndla poist a éascu tri shaincharaimi eile
a bhfuil tionchar acu ar earnail an phoist a mheas
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RIALU BEARTAN TRASTEORANN

Faoi Rialachan an AE maidir le seirbhisi seachadta beartan trasteorann, ta ceanglas ar
ComReg measunu a dhéanamh ar cibé acu ata né nach bhfuil taraifi beartan aonair
trasteorann An Post (ata ainmnithe mar USP) laistigh den AE ag leibhéal miréasunach ard
agus measunu a chur faoi bhraid an Choimisitin Eorpaigh. Sa mheasunu a rinne ComReg
in 202134 tugadh le fios go raibh na taraifi USP ag leibhéal miréastnach ard. Ina dhiaidh
sin, i Marta 2022, bhi an USP mar bhonn leis na taraifi seo a laghdu.

RIALACHAN CAILIOCHT USP DO SHEIRBHISi POIST UILIOCHA

Ceanglaitear de réir dli ar ComReg caighdeain maidir le cailiocht seirbhise don tseirbhis
poist uilioch a shonrd. Chomh maith leis sin, ceanglaitear ar ComReg faireachan a
dhéanamh ar an tsli a bhfuil na caighdeain maidir le cailiocht seirbhise a gcomhlionadh ag
an USP, An Post, agus tuarascail bhliantuil bunaithe ar thorthafi a hiarrachtai faireachain a
fhoilsid. Cuirfear an méid seo a leanas i gcrich thar bhliain féilire iomlan 2021.3°

® Sheachaid An Post, ina rél mar USP, 84% de phost tosaiochta na seirbhise
poist uilioch ar fud an Stait ar an gcéad |1a oibre eile i ndiaidh an lae postala.
Is ionann toradh 2021 agus méadu beag de 2% i gcomparaid le toradh 2020.
Ta an fheidhmiocht 10% faoi bhun an chaighdeain rialala, 94%, afach.

® Sheachaid An Post, an USP, 98.2% de phost tosaiochta na seirbhise poist
uilioch laistigh de thri la i ndiaidh an lae postala, figidr a bhi beagan nios
airde na toradh 2020 (97.4%), ach ata fos faoi bhun an chaighdeain rialala
99.5%.

SUIRBHE POIST

I mi Dheireadh Fomhair 2021, choimisiunaigh agus d'fhoilsigh ComReg suirbhé maidir le
riachtanais Usaideoiri seirbhisi poist in Eirinn.>®

Airitear i measc na mbuaicphointi:

® Ta cursai poist an-tabhachtach, thug 7 as gach 10 le fios gur doigh leo go
mbaineann tabhacht le seachadadh laethuil poist, agus ardaionn an figiur
seo go dti 8 as gach 10 nuair is post beartan ata i gceist.

® Chomh maith leis sin, thug 7 as gach 10 le fios go mbaineann tabhacht
le seachadadh litreacha an la dar gcionn, agus ta tuairim moéran mar an
gcéanna ag gach 2 as 3 maidir le seachadadh post beartan an |a dar gcionn.

® Taformhér na daoine den tuairim (6 as 10) gur amline réasunach chun
litreacha a sheachadadh é dha |a oibre i ndiaidh litir a sheoladh.

® Sileann 9 as 10 gur cheart go mbeadh an costas a bhaineann le litreacha
agus beartain a sheoladh inacmhainne.

4 ComReg 21/137 www.comreg.ie/publications
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Creat Margaidh

BAINISTIU ACMHAINN AN SPEICTRIM RAIDIO

Tagraionn speictream raidi, n6 speictream, do raon sonrach miniciochtai d'fhuinneamh
leictreamaighnéadach a Usaid chun faisnéis a roinnt. Braitheann feidhmeanna ata
tabhachtach don tsochai, cosuil le craoladh raidié agus teilifise, eitliocht shibhialta,

satailiti, cosaint agus seirbhisi éigeandala, ar leithdhailti sonracha de mhiniciocht raidio. Is
acmhainn naisiunta luachmhar atd ann sa mhéid is go dtacaionn si le go leor de na seirbhisi
cumarsaide sa Stat. Braitheann go leor seirbhisi ar nascacht gan sreang mar chuid den
chndmh droma a nascann na staisitin bhunaite mhoibileacha, a sholathraionn fothai do
tharchuradoiri craolta agus naisc theiliméadrachta a éascaionn faireachan a dhéanamh ar
threalamh cianda e.g. leibhéil uisce agus stadas claochladan cumhachta.

O tharla gurb é ComReg an t-Udaras at4 freagrach as acmhainn an speictrim raidié a
bhainisti in Eirinn, ta sé freagrach as bainistit éifeachtach agus Usaid éifeachtuil an
speictrim raidi6 a chinntid. Is rél tabhachtach é seo de bhri go n-Usaidtear miniciochtai
raidié chun raon leathan lionrai cumarsaide, seirbhisi agus feidhmeanna a sholathar a
théann chun tairbhe na sochai.

Ta an luach a bhaineann le lionrai gan sreang inar saol laethuil nios soiléir anois na riamh
agus ta earnalacha a bhraitheann ar an speictream raidié ag leanuint ar aghaidh ag cur
ar bhealach luachmhar le geilleagar na hEireann. Bunaithe ar mheastachan coimeadach,
sileann ComReg go bhfuil Usaid an speictrim raidi6 ag tacu le €4.2 billin den Oll-
bhreisluach agus go gcuireann sé thart ar €7.2 billin d’loncam Naisitnta na hEireann

ar fail. Chomh maith leis sin, is foinse fostaiochta in Eirinn é an speictream raidi6 agus
tacaionn sé go direach le 19,000 post.?’

Ta rél tabhachtach ag an speictream raidio in oibrid laethuil na seirbhisi éigeandala agus
Oglaigh na hEireann. Chomh maith leis sin, solathrafonn sé ionchur rithdbhachtach do
sheirbhisi eile lena n-airitear feidhmeanna tadbhachtacha eolaiocha, cosuil le réamhaisnéis
na haimsire agus faireachan a dhéanamh ar thimpeallacht an domhain.

Tacaionn an speictream raidio le go leor de na seirbhisi cumarsaide sa Stat agus de bhri
gur acmhainn naisiunta fhinideach ata ann, a bhfuil Usaidi agus Usaideoiri iomaiocha aici,
ni mér an acmhainn seo a bhainistid go ciramach agus a chinntit go bhfuil si & hdsaid go
héifeachtach agus go héifeachtuil.

D'fhonn cabhru le ComReg an speictream raidi6 a bhainistiu, ta sé de nés aige a
straitéis don speictream a shonrd agus a nuashonru go rialta. | rith na tréimhse ata a
hathbhreithniu, d'fhoilsigh ComReg a Straitéis Bainistiochta don Speictream Raidié don
tréimhse idir 2022 agus 2024, ina sonraitear plean oibre agus tosaiochtai ComReg don
da bhliain seo chomh fada is a bhaineann le r6l ComReg mar bhainisteoir speictrim

na hEireann agus cuireann an plean seo le Raiteas Straitéise ComReg maidir leis an
gCumarsaid Leictreonach.?®

| rith na bliana ata a hathbhreithnid, lean ComReg le cipla mile ceadulnas a eisidint chun
tacu le raon leathan seirbhisi raidié agus cuireadh roinnt priomhthionscadal bainistiochta
speictrim i gcrich n6 cuireadh tus leo de réir mar ata sonraithe thios.

57 ComReg 21/136 www.comreg.ie/publications

58 ComReg 21/70 www.comreg.ie/publications 43
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OIBRIOCHTAI CEADUNAITHE

Ni moér udaru a fhail 6 ComReg chun trealamh raidié a Usaid agus a bheith i seilbh duine
in Eirinn. Is éard ata san Udaru seo ceadunas no diolline ceadunais. Féadfar ceadunais a
eisilint de réir na reachtaiochta seo a leanas:

® \Wireless Telegraphy Act, 1926 (arna leasu); agus
® Acht Craolachain, 2009

Amhail ag an 30 Meitheamh 2022, bhi an lion iomlan ceadlnas raidié beo cothrom le
21,207, sin méadu 5.4% i gcomparaid leis an tréimhse tuairiscithe roimhe sin.

22,000
21,207
21,000
20,000

19,000

18,169 15 %0 18,779

18,000 18,568

17,898
17,000

16,000 T T T T T T T T

30 Meitheamh 30 Meitheamh 30 Meitheamh 30 Meitheamh 30 Meitheamh 30 Meitheamh 30 Meitheamh 30 Meitheamh
15 16 17 18 19 20 21 22

Ceadunais Raidio Beo ag Deireadh na Bliana 2015-2022.

Léiritear i bhFigiur 6 an lion iomlan ceadunas raidié beo ag an 30 Meitheamh don tréimhse
idir 2015 agus 2022.

Bhi an lion iomlan ceadlnas nua a eisiodh sa tréimhse tuairiscithe seo cothrom le 5,118,
laghdu 5.6% i gcomparaid leis an mbliain roimhe sin. Bhain an laghdu seo, a bheag n6 a
mhor, le laghdu 13.3% ar an lion ceadunas Nasc Raidié Sheasta (Pointe go Pointe) eisithe. |
rith phaindéim Covid-19, thug ComReg faoi deara go raibh an t-éileamh ar cheadulnais Nasc
Raidid Sheasta (Pointe-go-Pointe) ag méadu. Ta seans ann gur fianaise iad na treochtai is
déanai seo go bhfuil cdrsai an tsaoil ag feidhmil mar a bhi roimh an bpaindéim aris.

Léiritear i bhFigiur 7 an lion iomlan ceadunas raidi6 beo a d'eisigh ComReg idir 2015 agus 2022.
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Ceadunais Raidié nua agus leasaithe eisithe i rith 2015-2022.
FAIREACHAS MARGAIDH AR THAIRGI
AONAD UM SHABHAILTEACHT TAIRGI

| rith na tréimhse oibre seo, chuir ComReg tus lena iarrachtai chun Aonad um
Shabhailteacht Tairgi a bhunu chun oibleagaidi ComReg mar an tUdaras Margaiochta
aonair don Treoir maidir le Trealamh Raidié (RED)>° agus don Treoir maidir le
Combhoirinacht Leictreamaighnéadach (EMC) a chomhlionadh).®? |s gnothas suntasach
€ seo agus ta ComReg ag leanuint ar aghaidh lena chuir chuige chun na hoibleagaidi sin a
chombhlionadh go héifeachtach a bhunu agus a bheachtu.

FAIREACHAS DEISCE CURTHA | GCRICH I RITH NA BLIANA TUAIRISCITHE

Ta faireachas margaidh deisce dirithe ar thairgi neamhchomhliontacha abhartha a
thairgtear le diol tri ardan ar line a shainaithint agus a bhaint. | rith bhliain oibritichain 2021
- 2022, d'fhorbair ComReg a ghniomhaiocht faireachais margaidh deise tri fhaireachan

a dhéanamh ar gach ardan suntasach ar line lena n-airitear, ach nil teoranta do Alibaba,
AliExpress, Wish, eBay, Done Deal/Adverts agus Amazon.

| rith na bliana oibridchain seo, d'eagraigh ComReg sa bhreis ar 1,100 tairge
neamhchomhliontach a bhaint de na hardain ar line. Bhain formhér na dtairgi seo a
dtairiscint ag Alibaba, AliExpress agus Wish. Bhi an figilr nios isle na anuraidh, agus is
décha go mbaineann an laghdu ar an lion fograi bainte ar line leis an rannphairtiocht
dhearfach agus leandnach leis na hardain éagsula. Leanfaidh ComReg ar aghaidh ag obair
le gach ardan ar line d'fhonn a chinntit nach mbeidh gléasanna neamhchomhliontacha

& ndiol ar mhargadh na hEireann. Ta sonraf le fail i bhFigitr 8 maidir leis an lion tairgf
neamhchomhliontacha ata bainte de gach ardan le 12 mhi anuas. Chiallaigh bunu an
Aonaid um Shabhailteacht Tairgi gurbh fhéidir nios mé béime a leagan ar na gléasanna is
docha a bheidh mar bhonn le trasnaiocht dhiobhalach.

Da réir sin, eisiodh formhér na bhfégrai bainte ar line le haghaidh treiseoiri comhartha
fon péca. Amach anseo, direoidh ComReg ar ghléasanna a chruthaionn riosca d’'Usaideoiri
Deiridh agus ar an bhféidearthacht go mbeadh siad mar bhonn le trasnaiocht dhiobhalach
do ghléasanna eile.

39 Trasuitear Treoir 2014/53/EU maidir le Trealamh Raidic i ndli na hEireann tri Rialachain an Aontais Eorpaigh
(Trealamh Raidié), 2017 (I.R. Uimh. 248/2017)

60 Trasuitear Treoir 2014/30/EU maidir le Comhoiriinacht Leictreamaighnéadach i ndli na hEireann tri Rialachadin 45
an Aontais Eorpaigh (Comhoiritinacht Leictreamaighnéadach), 2017 (I.R. Uimh. 69/2017)
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Tharraing ComReg aird ar an bpointe go bhfégraitear ar shuiomhanna gréasain airithe go
bhfuil a dtairgi “ComReg Comhliontach” n6 “ComReg Faofa” né go bhfuil siad bunaithe in
Eirinn fad is at4 siad ag feidhmid lasmuigh den AE. Ni comhlacht creiditnaithe é ComReg
agus ni fhaomhann sé aon tairge leictreonach na raidié. Ta ComReg ag leanuint ar aghaidh
le faireachan a dhéanamh ar na suiomhanna gréasain seo agus oibrionn sé leis an gclar
fearann agus le hardain chuardaigh cosuil le Google chun na suiomhanna seo a bhaint de
thorthai cuardaigh.

INIUCHTAI CUSTAM/COIMISINEIRi IONCAIM

Priomhchuspdir é tairgi neamhchomhliontacha a shainaithint agus a bhaint sula mbionn
siad ar fail ar an margadh agus ceanglaionn sé seo comhoibrit agus rannphairtiocht le
Rannan Custam Oifig na gCoimisinéiri loncaim ar bhonn leanunach.

Is € an cuspdir atd ann a chinntid go bhfuil an oiread gléasanna neamhchomhliontacha
agus is féidir a n-idircheapadh ag Custaim ionas gur féidir le ComReg measunu a dhéanamh
orthu, chun cinneadh a dhéanamh maidir le cibé acu ata n6 nach an reachtaiocht iomchui a
comhlionadh acu (né ar shli ar bith eile) agus gniomhu go cui.

Ta ComReg ag leanuint ar aghaidh ag obair i ndldthchomhar le Rannan Custam Oifig na
gCoimisinéiri loncaim (‘Custaim’) ag Aerfort Bhaile Atha Cliath agus in lonad Poist Bhaile
Atha Cliath. | rith na bliana oibritichain seo, forbraiodh an caidreamh idir ComReg agus
Custaim, rinneadh teagmhalaithe nua i Mol Beartan An Post i gCnoc Mitin, Baile Atha Cliath
12 agus i Coll-8 Logistics®! i mBaile Dhénaill, Co. Bhaile Atha Cliath.

Bhi meascan de ratai glactha arda i ndail le tairgi spriocdhirithe ag tus thréimhse
dhianghlasala Covid-19, ba chuis leis na figitiri don tréimhse roimhe sin a mhéadu agus

a bproéiseas seachadta a bheith & athrd ag gniomhaithe neamhchomhliontacha, mar
bhonn le lion nios 10 tairgi a bheith a gcoimead ag ComReg le measunu a dhéanamh orthu
sa tréimhse seo. Gniomhachtaiodh proifil H7 Customs, 4fach,%2 i mi Feabhra 2022 a bhi
éifeachtach chomh fada is a bhain le tairgi neamhchomhliontacha a bhrath.

Choimead ComReg 265 tairge neamhchombhliontach le cabhru 6 oifigigh Custam sa
tréimhse idir an 1 10Gil 2021 - an 30 Meitheamh 2022, laghdu 6 2,804 tairge i rith na bliana
roimhe sin.

61 s lionra daileachain iliompréra neamhspleach é COLL-8 Logistics.

62 5, 01 10il 2021, is féidir earrai suas go dti agus cothrom le luach intreach de €150 a dhearbh tri Usaid a 46
bhaint as dearbhu custam H7 a cheanglaionn 3 oiread nios I sonrafi lena aghaidh i gcomparaid le dearbhu
caighdeanach.
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IMSCRUDUITHE AR THRASNAIOCHT RADAIMHINICIOCHTA (RFI)

Ta a phraisis a bhfeabhsu ar bhonn leanunach ag ComReg d'fhonn a chinntit go bhfuil
siad oiriinach do thimpeallacht raidié an lae inniu ann, agus chuige sin, bhunaigh sé
proiseas rangaithe gearan athbhreithnithe RFI mar aon le hamanna freagartha gearan
athbhreithnithe i mi Uil 2020.

Ta gach gearan RFI rangaithe i dtri chatagdir, Cineal A, Cineal B agus Cineal C, bunaithe
ar an gcineal trasnaiochta.

An Cineal Gearain An tAm

Freagartha

Cineal A Eisceachtuil go ginearalta agus bionn Laithreach
tionchar tromchuiseach acu ar chumas
oibritheora leanuint ar aghaidh le seirbhis
chumarsaide raidi6 a sholathar de ghnath
agus d'fhéadfadh sé a bheith mar bhonn le
seirbhis gan a bheith ar fail d'dsaideoiri ar
chor ar bith

Cinedl B Go hionduil, bheadh staisiun raidié amhain 5 La Oibre
n6 dhé ag déileail le trasnaiocht ach bheadh
cainéal cultaca malartach ag an gceadunai a
bhféadfai a sheirbhis a aistriu chuige, rud a
chiallaionn nach mbeadh ach lion réasunta
beag Usaideoiri ag déileail le caillteanas no
dighradu seirbhise.

Cineal C Gnathfhiosruchain ar féidir le ComReg a -
fhreagairt agus déiledil leo agus nach ga a
thaifeadadh mar ghearan foirmiuil.

Ag an am céanna, bhunaigh ComReg protacal tuairiscithe le haghaidh gach gearan RFI agus

préiseas chun clabhsur a chur le gearain nuair a bhi siad curtha i gcrich. Ceanglaionn an
protacal tuairiscithe ar ghearanaigh fianaise maidir le trasnaiocht amhrasta a sholathar,
agus go bhfuil céimeanna réasunacha curtha i gcrich acu d’fhonn a chinntit nach féidir
leo an trasnaiocht a riald. Cabhraionn sé seo le ComReg déileail lena heagrain in ord
tosaiochta.

Tairgeann coras casbhainistithe tacaiochta ComReg roinnt feabhsuithe, a théann chun
tairbhe gach pairti leasmhar:

® ancumas amanna freagartha RFl a rianu

@ tuairiscit feabhsaithe sonrai cais chun treochtai a shainaithint agus chun
bonn eolais a sholathar do phleananna oibre ComReg amach anseo don
aonad Sl

® an cumas gearain RFl d'obair inmheanach agus sheachfhoinsithe a
thaifeadadh agus a rianu

® tairseach ghréasanbhunaithe a sholathraionn an acmhainn tuarascalacha
RFI a uaslodail ar bhonn fior-ama.
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Ta ComReg airdeallach ar an bpointe, i ndiaidh thréimhse tuairiscithe 2020 - 2021, gur
tugadh laghdud marthanach faoi deara sa lion gearan RFI a fuarthas in 2021 - 2022, agus
laimhseail ComReg 63 gearan RFl i rith na tréimhse. Fés is é Three an t-oibritheoir lionra ata
ag tuairisciu an lion is mé casanna de thrasnaiocht dhiobhalach ar a lionra agus tuigeann
ComReg go gcuireann Three acmhainni ar fail chun a lionra a fheabhsu.

(3N 2021-2022
94 2020-2021

2019-2020

Figiairi 1

2018-2019

L(Z3N 2017-2018

0 20 40 60 80 100 120
Tugadh laghdu beag faoi deara sna gearain Chineal B 6 61 teagmhas de thrasnaiocht
dhiobhalach anuraidh, go dti 52 i mbliana. Mar ata minithe thuas, ciallaionn an céras
rangaithe cais agus na proétacail tuairiscithe athbhreithnithe go bhfuil nios mé oibleagaidi le
comhlionadh ag gearanaigh chun fianaise maidir le trasnaiocht amhrasta a sholathar agus
ceanglaitear orthu a gcuid imscruduithe féin a dhéanambh ar a lionrai féin roimh thuairisciua.
Ta ag éiri leis an gcur chuige seo sa mhéid is nach bhfuil ach fadhbanna dlisteanacha a
dtuairiscit do ComReg anois.
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33

Anuas air sin, is léir 6 anailis ata déanta ar ghearain Chineal B gur le hoibritheoiri lionra
mhaibiligh (MNOnna) a bhaineann an chatagéir seo, agus gurb é Three an lionra an
t-oibritheoir lionra a bhfuil an lion is mo6 teagmhas de thrasnaiocht raidié dhiobhalach
luaite leis.

Léiritear i bhFigiur 10 thuas, nach ndearna ComReg ach imscrudu ar thuairisc Chineal A
amhain de thrasnaiocht dhiobhalach i rith na bliana tuairiscithe seo, tuairisc 6 Udaras
Eitliochta na hEireann (IAA). Sa chas seo, thuairiscigh rialt aerthrachta ag Aerfort Bhaile
Atha Cliath, trasnaiocht dhiobhalach ar roinnt miniciochtai ar phriomhchérais agus ar
chorais chultaca, a bhi mar bhonn le deacrachtai cumarsaide le haerarthai a raibh na
miniciochtai sin a n-Usaid acu. D'éiligh sé seo freagairt laithreach agus d'éirigh le baill foirne
ComReg an fhadhb a réiteach le cabhair 6 phearsanra IAA.
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Mar ata luaite i bhFigiar 11 thios, is iad treiseoiri Fon P6ca an phriomhfhoinse de
thrasnaiocht dhiobhalach chomh fada is a bhaineann le gearain a bhfuil imscradu a
dhéanamh ag ComReg orthu, agus foinse shuntasach trasnaiochta eile & Aimplitheoiri
Bairr Chrainn freisin.

Nasc seasta
Trasnaiocht eile oibreora
Gaireas léitheora RFID
Craoltéir neamhcheadunaithe
Bacaire comharthai
Mogallmhias Mikrotik 2.4 GHz
Oigheann micreathonnach tionsclaioch
Coras glaoire

Foinsi trasnaiochta

Neambhaithnid
Aimplitheoir bairr crainn

Féin DECT Mheiricea Treiseoiri f6in mhéibiligh

T T T T T T T

0 5 10 15 20 25 30 35

Lion casanna trasnaiochta

T4 aird tarraingthe ag ComReg ar an bpointe gur ionann an comhthéacs RFI in Eirinn agus
an comhthéacs RFI in aiteanna eile ar fud na hEorpa. Gach bliain foilsionn foghrupa FM22
Chomhdhail Eorpach na Riarachan Poist agus Teileachumarséide (CEPT)®3, ata freagrach
as gniomhaiochtai faireachain agus forfheidhmidchain, a Cheistneoir Bliantuil maidir le
Staitistici Trasnaiochta do Chasanna Tuairiscithe.

Léiritear sa tuarascail seo, in 2021, gurb iad lionrai méibileacha na seirbhisi a thuairiscionn
an lion is mé gearan RFI ar fud na hEorpa.

RADAIOCHT NEAMHIANUCHAIN

Ni mér do cheadunaithe a bhfuil Ceadunas Teileagrafaiochta Gan Sreang acu agus iad
sitd ata ag oibrit faoi Udaru Ginearéalta® do sholathar lionrai cumarséide leictreonai
agus/no seirbhisi a chinntit go bhfuil nochtadh an phobail d'astaiochtai radaiocht
neamhianuchain (NIR) é tharchuradoiri laistigh de na teorainneacha ata sonraithe ag

an gCoimisiun Idirn&isiinta um Chosaint ar Radaiocht Neamhiantchain (ICNIRP)®3, agus
formhuinithe ag an Eagraiocht Dhomhanda Slainte (WHO), an Coimisiun Eorpach agus ag
an nGniomhaireacht um Chaomhnut Comhshaoil (EPA).

Gach bliain, tomhaiseann ComReg leibhéil NIR i limistéir phoibli ag thart ar 80 suiomh
difridil, ata lonnaithe mérthimpeall na tire. | rith na tréimhse tuairiscithe seo, rinneadh
suirbhé ar 80 suiomh. Chomh maith leis sin, foilsionn ComReg tuarascalacha raithiula
maidir le suirbhéanna na suiomhanna NIR.6®

63 Comhdhail Eorpach na Riarachan Poist agus Teileachumarsaide, ‘FM 22 - Faireachan & Forfheidhmiu’,
seiceailte ar an 20 Meitheamh 2022, www.cept.org/ecc/groups/ecc/wg-fm/fm-22/client/introduction/

64 ComReg 03/81R6 www.comreg.ie/publications
65 www.icnirp.org

66 ComReg 20/34 www.comreg.ie/publications | ComReg 20/92 www.comreg.ie/publications
ComReg 20/126 www.comreg.ie/publications | ComReg 21/26 www.comreg.ie/publications
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Go dti seo, ta suirbhé déanta ar bhreis is 1600 suiomh agus aimsiodh go bhfuil leibhéil NIR
na suiomhanna ar fad a ndearnadh suirbhé orthu, gan eisceacht, go maith faoi bhun na
dteorainneacha idirnaisiunta ata sonraithe ag ICNIRP maidir le nochtadh an phobail.

Ta an mhodheolaiocht ata in Usaid ag ComReg chun a shuirbhéanna NIR a reachtail foilsithe
i nDoiciméad ComReg 08/51R4.%7 Cuireann ComReg gach tuarascail maidir le tomhas NIR ar
fail ar line ag: www.comreg.ie/nir-reports-2/. Ta na tuarascalacha le fail freisin ar shuiomh
gréasain Amharcéir Suimh ComReg ag www.siteviewer.ie

Ta tuilleadh faisnéise maidir le NIR, r6l ComReg i ndail le NIR, mar aon le faisnéis maidir le
réil na gcomhlachtai poibli eile, le fail ar shuiomh gréasain ComReg.%®

COVID-19: CEADUNU SPEICTRIM SEALADACH

| mi Marta 2020, mar fhreagairt don mheascan de bhearta Rialtais a cuireadh i bhfeidhm
chun déileail le COVID-19, leibhéil trachta méadaithe ar lionrai gan sreang agus iarratais
ar chearta speictrim sealadacha 6 na MNOnna; chuaigh ComReg i gcomhairle maidir le

- agus ina dhiaidh sin, bhunaigh sé le toilit an Aire - chéad chreat ceadunaithe speictrim
shealadaigh COVID-19.

Sholathair an creat ceadunaithe seo do shannadh sealadach speictrim do thréimhse
fhoriomlan de suas le 6 mhi tri chearta Usaide breise speictrim a sholathar sna Bandai 700
MHz agus 2.6 GHz, agus cearta Usaide liobralaithe speictrim sa Bhanda 2.1 GHz, de bhri
nach raibh ceadunais don bhanda sin ceadunaithe ag an trath sin ach d’dsaid 3G.

Ina dhiaidh sin, rinne gach MNO (Meteor, Three agus Vodafone) iarratas ar agus eisiodh
ceadunais speictrim shealadacha COVID-19 doéibh le haghaidh cearta speictrim sna Bandai
700 MHz agus 2.1 GHz. D'Usaid na MNOnNna na cearta speictrim sealadacha seo chun
acmhainn lionra bhreise a sholathar chun tacu leis an éileamh méadaithe 6 thomhaltdéiri ar
thracht gutha agus sonrai.

O tharla go raibh bearta rialtais chun déileail le COVID-19 i bhfeidhm go dti Méarta 2022,
agus go raibh tionchar airithe ag na bearta seo ar thracht na MNOnna fos, chuaigh ComReg
i gcomhairle maidir le agus bhunaigh sé, le toilid 6n Aire, ceithre chreat bhreise ceadunaithe
speictrim shealadacha COVID-19 a bhi baili le haghaidh tréimhse 6 mhi, agus ta an ceathru
creat ceadunaithe speictrim sealadach le dul in éag ar an 1 Deireadh Fémhair 2022.

Maidir leis na ceithre chreat ceadlnaithe bhreise seo, eisiodh ceadlnais shealadacha
COVID-19 le haghaidh cearta speictrim sa bhanda 700 MHz agus, ait ar cui, sa bhanda 2.1
GHz, le haghaidh na dtri MNO a ndearnadh iarratas orthu.

Nuair a bhi na socruithe seo a mbunu, chuir ComReg in iul gurb é an t-aon aidhm a bhi leo
déileail le comhthéacs sealadach COVID-19 agus, da réir sin, nach raibh dochar & dhéanamh
acu don damhachtain speictrim sa Damhachtain Speictream Ilbhanda (féach thios). Ghlac
na tri MNO, le linn doibh iarratas a dhéanamh ar cheadunais shealadacha COVID-19, leis an
méid sin.

Ag leagan béim ar an bpointe go raibh creatai ceadunaithe speictrim sealadacha COVID-19
a bhfirinnid i gcdnai i gcomhthéacs bhearta COVID-19 an Rialtais agus 6 mhi an Mharta
2022 nach raibh aon srianta maidir le COVID-19 i bhfeidhm ag an Rialtas in Eirinn,
shonraigh ComReg nach bhfuil aon bhonn ann chun breithnit a dhéanamh ar aon chreat
ceadunaithe speictrim shealadaigh COVID-19 i ndiaidh an 1 Deireadh Fémhair 2022.

67 ComReg 08/51R4 www.comreg.ie/publications 50
68 https://www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/
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DAMHACHTAIN SPEICTREAM ILBHANDA DO LEATHANBHANDA GAN SREANG

Ar an 18 Nollaig 2020, i ndiaidh préiseas comhairliichain cuimsitheach a chur i gcrich,
d'fhoilsigh ComReg a chinneadh (Doiciméad ComReg 20/122, Cinneadh D11/20)

speictream ilbhanda a dhamhachtain chun cearta Usaide fadtéarmacha a shannadh le
hasaid ar cheithre bhanda speictrim tabhachtacha, a bhi oiriinach le haghaidh seirbhisi
leathanbhanda gan sreang (an “MBSA2"). Is iad na bandai speictrim seo na bandai 700

MHz, 2.1 GHz, 2.3 GHz agus 2.6 GHz, ata comhchuibhithe ag leibhéal Eorpach chun seirbhisi
leathanbhanda gan sreang (“WBB") a sholathar ar fud na hEorpa.

Is imeachtai rithabhachtacha iad damhachtaini speictrim ata oirinach le haghaidh imlonnu
sheirbhisi WBB, nach dtarlaionn ach uair amhain gach cupla bliain agus ta tionchar acu ar
an ngeilleagar ar fad, agus ta tabhacht shuntasach ag baint le MBSA2 le haghaidh roinnt
cliseanna lena n-airitear:

® cuimsitear ann 470 MHz de speictream comhchuibhithe arb ionann é agus
méadu 46% ar an speictream ata sannta chun seirbhisi WBB a sholathar in
Eirinn. Cuirfidh sé seo ar chumas oibritheoiri seirbhisi feabhsaithe a sholathar
chun freastal ar éileamh tomhaltéiri até ag méadu i gconai.

® ta na bandai speictrim oiriinach chun seirbhisi 4G agus seirbhisi nua 5G a
sholathar.

® is banda tabhachtach é an banda 700 MHz chun cltdach forleathan a
sholathar, lena n-airitear i gceantair thuaithe agus ar bhealai iompair
naisiunta, agus ta sé an-oiriinach chun seirbhisi 4G a sholathar faoi lathair
agus, de réir a chéile, seirbhisi nua 5G. Baineann tabhacht ar leith leis seo in
Eirinn, mar gheall &r shaintréithe ddshlanach déimeagrafacha na tire agus
na costais arda agus easponantula a bhaineann le leibhéil an-arda cludaigh a
imlonnu.

® Tanabandai2.1 GHz, 2.3 GHz agus 2.6 GHz oiriinach chun acmhainn lionra
a sholathar agus ar an tsli sin, feidhmiocht feabhsaithe, ma Usaidtear iad
le haghaidh seirbhisi leathanbhanda mdéibileacha, ainneoin gur féidir iad
a Usaid freisin chun criocha acmhainne agus cludaigh (cosuil le seirbhisi
leathanbhanda gan sreang seasta i gceantair thuaithe).

Ar aon dul lena oibleagaid tacu le hiomaiocht san earnail cumarsaide leictreonai,

chinn ComReg cearta Usaide fadtéarmacha a dhamhachtain le haghaidh na mbandai
tabhachtacha seo tri phréiseas ddmhachtana oscailte agus iomaioch (i.e. ceant), a chiallaigh
go bhféadfadh oibritheoiri reatha agus iontralaithe poitéinsiula nua dul in iomaiocht le
haghaidh cearta Usaide da leithéid. Bhi sé beartaithe an ceant a reachtail i rith 2021.

CINNEADH MBSA2 A ACHOMHARC

| mi Eanair 2021, afach, d'achomharc Three gnéithe airithe de Chinneadh MBSA2 ComReg.
Chuir ComReg in aghaidh achomharc Three, a d’éist an Ard-Chuirt i lar 2021. Chomh maith
leis sin, bhi an t-achomharc os comhair na Cuirte i mi Dheireadh Fémhair agus i mi na
Samhna 2021, agus i ndeireadh na dala rinne an Breithilinas a fhorchoimead ar an 23

Samhain 2021. Tathar fos ag feitheamh ar Bhreithitnas i 1ar 2022, deireadh na tréimhse
tuairiscithe seo.
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TEST & TRIAL IRELAND

Is buntaiste ndddrtha tdbhachtach é suiomh geografach na hEireann ar imeall thiar na
hEorpa agus a dlus daonra iseal tri fhldirse choibhneasta an speictrim raidi6 indsaidte.
Is seirbhis é Test & Trial Ireland ar féidir le fiontraithe, taighdeoiri agus forbroiri a Usaid
chun teicneolaiochtai gan sreang a thastail n6 a thriail i mbandai miniciochta éagsula,
lena n-airitear codanna de na bandai maéibileacha agus craolachain. | rith na bliana ata
a hathbhreithnid, d'eisigh ComReg 9 gceadlnas Tastala agus 22 ceadunas Trialach. Ta
tuilleadh sonrai le fail ag Test & Trial Ireland www.testandtrial.ie lena n-airitear fisean
gearr ata ag tacu leis an tionscnamh seo.%?

SLANDAIL LIONRA

SLANDAIL LIONRAI CUMARSAIDE LEICTREONAI

O foilsiodh Moladh Choimisitin an Aontais Eorpaigh maidir le Cibearshlandail lionrai

5G C(2019) 2335 final (“Rec. 2335"),79, ar an 26 Marta 2019, ta ComReg ag obair i
ndlithchomhar leis an Larionad Naisitinta Cibearshlandala (“NCSC") chun cabhru leis na
tairgi insolathartha ag eascairt as Rec. 2335.

Chabhraigh ComReg le NCSC, nuair a bhi sé ag obair ar ionchur na hEireann do roinnt
meithleacha AE a bhain le tairgi insolathartha Rec. 2335. Lena chois sin, sholathair
ComReg ionchur do mheithleacha dbhartha Ghniomhaireacht an Aontais Eorpaigh um
Chibearshlandail (“ENISA”) agus do Chomhlacht na Rialtéiri Eorpacha um Chumarsaid
Leictreonach (“BEREC") agus doiciméid aschuir eile i ndail leis an gceist seo. | ndeireadh
na dala, foilsiodh tuarascail an AE maidir le measunu riosca comhordaithe an AE ar
chibearshlandail i lionrai den Chuigit Gluin (“5G”) 71 agus Bosca Uirlisi na hEorpa maidir le
slandail lionrai 5G 72 (“the Toolbox") (“an Bosca Uirlisi”) ar an 29 Eanair 2020.

D'fhoilsigh an NCSC a Straitéis Naisiunta Cibearshlandala 2019 - 2024 (“NCSS 2019 - 2024")
i mi na Nollag 2019.73 Bhi baint ag ComReg, mar phairti leasmhar, i gcabhrt le NCSC le dha
bheart a bhain le cibearshlandail lionrafi teileachumarsaide:

® Beart 4: Déanfaidh NCSC, le cinamh 6 na Férsai Cosanta agus 6 An Garda
Siochana, measunu riosca mionsonraithe nuashonraithe ar leochaileacht
reatha gach Bonneagar Naisiunta Criticiuil agus seirbhisi do chibirionsai.

® Beart 7: Bundidh an Rialtas tacar breise de bhearta slandala chun tacu le
cibearshlandail an bhonneagair teileachumarsaide sa Stat.

69 Fgach ar https://www.youtube.com/watch?time_continue=2&v=s6ctjMo_bf4
70 https://ec.europa.eu/digital-single-market/en/news/cybersecurity-5g-networks
7 https://ec.europa.eu/commission/presscorner/detail/en/ip_19_6049

72 https://ec.europa.eu/commission/presscorner/detail/en/qganda_20_127
https://www.youtube.com/watch?time_continue=2&v=s6ctjMo_bf4

73 An Straitéis Naisiunta Cibearshlandala, 2019 - 2024: https://www.ncsc.gov.ie/pdfs/National_Cyber_Security_Strategy.pdf
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BEARTA SLANDALA NA CUMARSAIDE LEICTREONAI (ECSMANNA)

D'oibrigh ComReg leis an NCSC chun roinnt ceardlann a eagru chun tacu le forbairt
ECSManna i gcomhphairt le pairtithe leasmhara tionscail in 2021. Pairteach sna ceardlanna
seo bhi cainteoiri 6 ghrupai pairtithe leasmhara slandala a labhair faoi roinnt topaici
abhartha agus plé faoi na prionsabail atd mar bhonn le gach ECSM. Chuaigh an Roinn
Comhshaoil, Aeraide agus Cumarsaide (“DECC") i gcomhairle maidir le ECSManna ar an 23
Sambhain 202174 agus cuireadh crioch leis an gcomhairlichan ar an 28 Eanair 2022.

Beidh ComReg freagrach as cur chun feidhme na ECSManna i ndiaidh thrasui an Chéid

um Chumarsaid Leictreonach Eorpach (“EECC") agus beidh riachtanach é seo a dhéanamh
ar bhealach oibiachtuil, trédhearcach agus neamh-idirdhealaithe, agus comhréireach. Da
réir sin, is clar oibre suntasach é seo ata le bunu ag ComReg agus ta creat le forbairt freisin
chun lionrafi oibritheora a mheas. Leanfaidh ComReg ag obair i ndluthchomhar le NCSC
chun cabhru le cur i gcrich na mbeart ata le fail i straitéis NCSC 2019-2024 i rith na tréimhse
amach romhainn.

TEAGMHAIS LIONRA 2021

Tuairisciodh 24 teagmhas do ComReg in 2021, i gcomparaid le 17 in 2020. Ta an lion
foriomlan uaireanta Usaideora caillte mar gheall ar theagmhais a tuairisciodh in 2021 cosuil
le 2020.

Airiodh i measc na bpriomhchuiseanna a bhi le teagmhais in 2021 fabhtai bogearrai,
nuashonruithe bogearrai nar cuireadh i bhfeidhm go héifeachtach agus cliseadh crua-
earral. Aris, cosuil le 2020, cuireadh leis an lion caillte go minic mar gheall ar lochtanna néis
imeachta a bhain leis na teagmhais seo, lochtanna a tugadh faoi deara de ghnath i rith
athruithe lionra crua-earrai agus bogearrai.

Bhain roinnt de na teagmbhais a tuairisciodh le gearradh cumhachta, a tharlaionn de ghnath
mar thoradh ar adhaimsir cosuil le stoirmeacha. Ina theannta sin, ta an chuma ar an scéal
go gcuireann éifeachtai adhaimsire isteach ar bhealach nios suntasai ar lionrai méibileacha
agus raidio, (damaiste gaoithe, oighear agus baisteach throm) agus go ginearalta déanann
tuilte, mar thoradh ar bhorrthai stoirme agus baisteach throm, nios mé damaiste do
ghléasra seasta faoi thalamh.

In 2021, rinneadh ComReg faireachan ar adhaimsir, agus airitear i measc na bpriomh-
imeachtai ba chuis le cur isteach:

® Arwen, an 25 Samhain 2021; agus
® Barra, an 7 -9 Nollaig 2021

Chuir Stoirm Barra isteach ar chdrsai go mor agus bhi sé mar bhonn le gearradh
cumhachta nios suntasai na stoirmeacha eile, cailleadh 9,822,864 Uair Usaideora ar fad,
i bhfad nios mé uaireanta i gcomparaid le 2020. Ta compardid déanta idir na heachtrai a
tharla in 2020 agus 2021 i bhfigiar 12.

74 https://www.gov.ie/en/consultation/6fc4c-technical-stakeholder-consultation-on-proposed-electronic
communications-security-measures-ecsms/
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Cuiseanna na bpriomhtheagmhas Cuiseanna na bpriomhtheagmhas
Uaireanta Usaideoiri a cailleadh (2020) Uaireanta Usaideoiri a cailleadh (2021)

. Stoirmeacha Bogearrai lochtacha/Athra . Stoirmeacha Bogearrai lochtacha/Athra
Earraidi tria pairti ] Crua-earrai lochtacha/Athrd Earraidi tria pairti ] Crua-earrai lochtacha/Athru
[l Earraid dhaonna B Earraid dhaonna [l ppos

Feiniméin nadurtha

Comparaid idir na teagmhais os cionn na tairsi in 2020-2021: Cliseanna na
bpriomhtheagmhas.

TUARASCAIL ENISA 2022 AGUS TUARASCAIL BHLIANTUIL OIBRIOCHTAI LIONRA 2022

Combhlionfaidh ComReg a oibleagaid teagmhais shuntasacha a thuairiscit don Aire agus
do ENISA faoi Rialachan 23 de na rialachain Chreata. Tathar ag suil go leanfaidh sé seo
ar aghaidh faoin EECC trasuite. Ina dhiaidh sin, eiseoidh ComReg a Thuarascail Bhliantuil
maidir le hOibriochtai Lionra le haghaidh 2022, lena n-airitear ach nil teoranta do
thuairisciu teagmhas agus cinedlacha teagmhas a thainig chun solais i rith na bliana.

TIONCHAR GEILLEAGRACH AGUS SOCHAIOCH TEAGMHAS

Mar chuid da obair i ndail le teagmhais lionra agus trasui an Chéid um Chumarsaid
Leictreonach Eorpach (“EECC") amach anseo, bhain ComReg tairbhe as sainchomhairle chun
samhail a fhorbairt chun meastachan a dhéanamh maidir leis na costais gheilleagracha
agus shochaiocha a bhainfeadh le teagmhas lionra. Ta an obair seo ar siul agus tathar ag
suil go mbeidh gach rud curtha i gcrich in 2022.

54



c
=
o
60
S
o
=
dd
o
)
S
O

ComReg
Tuarascail Bhliantuil 2021 - 2022

AN TATHRU AERAIDE AGUS OIRIUNU LIONRAI TEILEACHUMARSAIDE
CLIMATE CHANGE AND ADAPTATION OF TELECOMMUNICATIONS NETWORKS

| rith 2021 agus mar thoradh ar dhéine agus teagmhas méadaithe stoirmeacha agus
adhaimsire agus an éifeacht a bhi acu ina dhiaidh sin ar ghnéthais, chuir ComReg tus le
tionscadal chun sainchomhairle a lorg maidir leis an gcaidreamh idir teagmhais lionra agus
teagmhais mhéiteareolaiocha. Ta an obair seo ar siul anois agus tathar ag suil go mbeidh
gach rud curthai gcrich in 2022.

CUMARSAID NUISE

Is éard ata i gceist le cumarsaid nuise cumarsaid gan iarraidh, nar iarradh ata dirithe go
ginearalta ar ghrupai méra den daonra. Go minic, is é an aidhm a bhionn le cumarsaid
nuise dul amu a chur ar an bhfaighteoir, ionas go solathraionn sé/si faisnéis phearsanta
iogair go haineolach. D'fhéadfadh sé sin cur ar chumas an choirpigh calaois a dhéanamh.

Ta sochaf agus geilleagar na hEireann ag brath nios mé anois na riamh ar theicneolaiocht
teileachumarsaide. Ainneoin go bhfuil sé comhthaite go dluth i ngach réimse den
gheilleagar agus sochai, ta bagairti agus leochaileachtai ag baint leis an ngné leanunach
seo dar saol freisin.

Is cineal coireachta isealriosca é calaois a bhaineann Usaid as lionrai cumarsaide leictreonai.
Chiallaigh costas laghdaithe agus infhaighteacht mhéadaithe an trealaimh ata riachtanach
go bhfuil méadu tagtha ar na teagmbhais chalaoise ata ag tarlu in Eirinn. T4 dishaothrd

a dhéanamh ag coirpigh ar an Usaid laethuil ata a baint againn as lionrai cumarsaide
leictreonai agus seirbhisi, a Usaideann ionsaithe innealtdireachta sdisialta, mar shampla:
glaoscaireacht 73, smioscaireacht 7® agus cumarsaid faoi bhréagriocht CLI?7 a bhfuil sé mar
aidhm leo faisnéis phearsanta tomhaltéiri a fhail, ar mhaithe le calaois airgeadais.

TASCFHORSA TIONSCAIL UM CHUMARSAID NUISE

D'fhonn cabhru le cumarsaid nuise a chomhrac, ta tascfhérsa tionscail bunaithe ag
ComReg - an Tascfhérsa Tionscail um Chumarsaid Nuise (“NCIT”), arb é an aidhm ata leis
ionadaithe 6n tionscal cumarsaide leictreonai a thabhairt le chéile. Bunaithe ar mhiniciocht
mhéadaithe na cumarsaide nuise agus na héifeachtai diobhalacha ata ag a leithéid ar
mhuinin an phobail i slaine agus in iontaofacht na cumarsaide leictreonai, thion6il ComReg
tascfhorsa tionscail chun déileail leis an gceist, agus thacaigh DECC leis an obair seo.

D'eisigh ComReg Fogra Faisnéise’® chun an cuireadh seo a thabhairt do bhaill den
tionscal cumarsaide leictreonai. Ta ballraiocht NCIT teoranta do dhaoine ata fostaithe ag
eagraiochtai a bhfuil Udaru Ginearélta acu agus & fheidhmiu acu laistigh den Stat, agus a
tharchuireann guthghlaonna agus/n6 teachtaireachtai SMS.

Eagraionn NCIT cruinnithe miosula agus ta sé ag feidhmiu faoi chathaoirleacht agus
ranaiocht neamhspleach, a thuairiscionn do ComReg.

75 Glaoscaireacht - camscéim theileaféin ghutha a bhfuil sé mar aidhm I|éi faisnéis phearsanta a bhailit 6 iospartaigh.

I rith glao teileaféin glaoscaireachta, Usaideann calaoiseoir innealtéireacht shéisialta chun faisnéis phearsanta agus
sonrai pearsanta a bhailit 6 fospartaigh, cosuil le huimhreacha cuntais agus pasfhocail. Sa chas seo, taispeantar CLI faoi
bhréagriocht, ar cosuil atd ag teacht 6 fhoinse bhaili cosuil le banc, don ghlaoiteoir ionas go mbeidh muinin aige/aici as
an Usaideoir a ghlaoigh air/uirthi agus chun tds a chur leis an iarracht ar chalaois airgeadais a dhéanamh.

76 smioscaireacht - mar chuid den chamscéim seo Usaideann calaoiseoiri téacsteachtaireachta féin phéca chun bob a
bhualadh ar abhar iospartaigh ionas go n-oscléidh siad ceangaltan n6 nasc mailiseach.

77 Sainaithint Line Glao (“CLI") faoi Bhréagriocht - sa chomhthéacs seo bionn an CLI a thaispeantar d'fhaighteoir an
ghlao ionsaite ag glaoiteoir bradach ach bionn an chuma ar an scéal gur uimhir cheart atd ann, agus is é an aidhm ata
ann tus a chur le hiarracht calaoise.

55
78 cumarsaid Nuise - Bund an Tascfhérsa Tionscail um Chumarsaid Nuise, 21/129, an 17 Nollaig 2021.
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COVID-19 AGUS SLANDAIL LIONRA

Bhi paindéim COVID-19 agus srianta Slainte Poibli an Rialtais mar bhonn le hobair
leanunach a bheith ar fail don tionscal agus do ComReg. Freagairt ba ea é sin don gha go
mbeadh fostaithe ag obair 6n mbaile, mar gheall ar shrianta slainte poibli a bhi riachtanach
chun scaipeadh COVID-19 a mhaold agus d'fhonn a chinntit go bhféadfai leanuint ar
aghaidh le cursai gno.

Aris, i rith 2021, d'fheidhmigh ComReg mar phointe larnach comhordaithe idir gnéthais
agus DECC, agus rinne sé faireachan ar chobhsaiocht agus ar athléimneacht an lionra.
Chinntigh sé go bhféadfadh seirbhisi riachtanacha, cosuil le lionrai teileachumarsaide, tacu
leis an ualach méadaithe ar sheirbhisi sonrai seasta agus maéibileacha agus ar sheirbhisi
gutha seasta agus moibileacha, agus mar chuid den obair seo bhi sé riachtanach faisnéis

a aimsiu maidir le cobhsaiocht lionra go direach 6 na gnéthais. Bhi cruinnithe rialta le
gnothais, DECC agus pairtithe leasmhara eile riachtanach chun tionchar na srianta slainte
poibli agus/né na ndeacrachtai a d'eascair uathu a phlé.

FAIREACHAN LIONRA

Mar gheall ar phaindéim COVID-19 agus srianta Slainte Poibli an Rialtais ina dhiaidh sin,
chinn ComReg, tri chomhaontu lena chonraitheoir, Advanced Wireless Technologies Group
Limited (“AWTG"), a chlar tastala tiomantain débhliantuil a chur ar fail i rith 2020 agus sa
chéad leath de 2021.

| ndiaidh na srianta taistil a mhaoll sa dara leath de 2021, reachtail AWTG Tastail
Tiomantain 2021 an gheimhridh thar ceann ComReg agus i mi Eanair 2022, d'eisigh
ComReg tuarascail 72 maidir le torthai na tastala tiomantain.

7 https://www.comreg.ie/publication/assessment-of-mobile-network-operators-compliance-with-licence-obligations-
coverage-winter-2021
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EISPEIREAS AN USAIDEORA FON POCA - MAPAIL AN CHLUDAIGH FON POCA LASMUIGH

Is féidir le tomhaltoiri leibhéal an chltdaigh fon poca a d'fhéadfaidis a bheith ag suil leis ina
gcomharsanachtai féin a mheas tri Usaid a bhaint as |éarscail chlidaigh fén péca lasmuigh
ComReg. D'fhéadfadh an fhaisnéis seo cabhrui le tomhaltéiri rogha eolasach a dhéanamh
faoina gceanglais nascachta.

Déantar an léarscail cludaigh fén pdca lasmuigh a nuashonru go rialta, agus cuirtear
suiomhanna nua a bheidh ar fail agus athruithe ata 8 ndéanamh ar an teicneolaiocht ata

in Usaid ag na suiomhanna san aireamh. Ni hamhain go mbionn tionchar aige seo ar an
gcludach ach d'fhéadfadh sé a bheith mar bhonn leis an seirbhisi ata a dtairiscint i gceantar
a fheabhsu.

Cuireann ComReg riomhanna innealtéireachta neamhspleacha i bhfeidhm ar na sonrai
lionra a fhaightear 6 oibritheoiri lionra mhoibiligh (“MNOnNna"). Ansin déantar na riomhanna
seo a chalabru tri Usaid a bhaint as tacar tomhas fiorshaoil Toinne Leantinai 80 (“CwW"),
togtha ag roinnt suiomhanna ar fud na hEireann. | ndiaidh calabra a dhéanamh, cuirtear
réamh-mheastachain na léarscéile cladaigh lasmuigh ar fail ar shuiomh gréasain ComReg.®'
Anuas air seo, cabhraionn an anailis a dhéantar ar na réamh-mheastachain clddaigh
lasmuigh leis an mbealach a bhfuil an speictream raidi6 a bhainistit ag ComReg faoi lathair
agus leis an mbealach bainistiochta a bheidh in Usaid amach anseo.

As seo go ceann bliana, tathar ag suil go mbeidh nuashonruithe maidir le bandai agus
teicneolaiochtai 5G le fail ar an gcéad leagan eile den léarscail chludaigh fon poca. Anuas
air sin, leanfar le forbairt an tsrutha oibre chomh fada is a bhaineann le bandai miniciochta
agus nuashonruithe teicneolaiocha ata sannta le déanai.

SOLATHAR CUMHACHTA SLAN

Abhar nach mér do ComReg agus don tionscal teileachumarsaide a chur san aireamh é
solathar cumhachta slan. Roimh Gheimhreadh 2021, d'oibrigh ComReg le hoibritheoiri

ar an riosca ata luaite le leanunachas lionrai agus seirbhisi. Ainneoin nach bhfuil aon rud
speisialta faoi staid na hEireann sa chomhthéacs seo, bhi tionchar an chogaidh sa Ucréin
mar bhonn le tuilleadh abhar imni faoin solathar cumhachta agus faoin tionchar a bheadh
aige ar sholathar cumhachta slan.

Leanfaidh ComReg le faireachan a dhéanamh ar an scéal agus oibreoidh sé leis na
hoibritheoiri maidir leis an riosca sa bhliain amach romhainn.

OBAIR IDIRNAISIUNTA

Cuireann ComReg agus glacann sé pairt i roinnt foram idirnaisiunta, go priomha:
Combhlacht na Rialtéiri Eorpacha um Chumarsaid Leictreonach (“BEREC") lena n-airitear
a Mheithleacha cibearshlandala 5G agus NIS 2; agus ENISA, grupa agus Meithleacha na
nUdaras Innitlach Eorpach do Chumarsaid Leictreonach Shlan (“ECASEC").

I rith phaindéim COVID-19, rinneadh an obair seo 6 chian tri Usaid a bhaint as uirlisi
fischomhdhala gréasanbhunaithe. D’éascaigh an cur chuige seo cruinnithe sceidealaithe
agus ad-hoc, agus bhi deis ag ComReg pairt iomlan a ghlacadh san obair agus cur leis an
obair.

80 Is éard ata i gceist le tonn leantnach n6 tonnchruth leandnach tonn leictreamaighnéadach a bhfuil aimplitidid agus
miniciocht sheasmhach luaite |éi.

81 https://coveragemap.comreg.ie/map 57
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AN SCEIM UIMHRITHE NAISIUNTA A BHAINISTIU

T4 an Scéim Uimhrithe Néisitnta in Eirinn 4 bainistii ag ComReg. Cuimsitear anseo
uimhreacha geografacha, uimhreacha neamhgheografacha, uimhreacha fon poca,
uimhreacha seirbhisi ardrata, céid ghearra agus coid lionra. Ta uimhreacha agus céid
teileafdin riachtanach chun lionrai agus seirbhisi cumarsaide leictreonai a sholathar, chun
rédu éifeachtach cumarsaid naisidinta agus idirnaisidinta a chumasu agus chun tacu le
feidhmid ceart coras billedla agus socraiochta. Chomh maith leis sin, cuirfidh siad faisnéis
ar fail don ghlaoiteoir maidir leis an tseirbhis ar glaoch uirthi, praghas an ghlao agus i
gcasanna airithe, suiomh an ghlao n6 an phairti ar glaodh air.

Ta ComReg tiomanta do bhainistiocht éifeachtach uimhreacha, d'fhonn a chinntit go bhfuil
Usaid éifeachtach a baint ag oibritheoiri as uimhreacha agus go mbeidh uimhreacha ar

fail ar bhonn leanunach d'Usaideoiri deiridh. Chuige sin, chuir ComReg c6ras bainistiochta
uimhreach nua agus nualach i bhfeidhm le haghaidh uimhreacha neamhgheografacha

ata nasctha go direach le cérais na n-oibritheoiri. Ceadaionn sé seo uimhreacha
neamhgheografacha aonair a shannadh go huathoibrioch, nuair a dheimhnionn an
t-oibritheoir go bhfuil ordud custaiméara baili aige. Bionn na huimhreacha sin beo ar

gach lionra laistigh de 1 |a oibre, i gcomparaid leis an bpréiseas laimhe 3 |a a bhi in Usaid
roimhe sin. Chomh maith leis sin, ta feidhm chuardaigh ar line le fail ar shuiomh gréasain
ComReg chun deis a thabhairt d'Usaideoiri deiridh an uimbhir is fearr ata ar fail chun a gcuid
riachtanas a chomhlionadh a chuardach.

Cabhraionn forbairt a leithéid de chérais le huimhreacha a bhainistit in Eirinn amach
anseo. Beidh bainistiocht uimhreach amach anseo dirithe ar a bheith ag obair le
hoibritheoiri dfhonn a chinntid go bhfuil a n6sanna imeachta ‘biodh tuiscint agat ar do
chustaiméir’ (KYC) oiritinach lena chinntit nach mbionn uimhreacha in Usaid ag caimiléiri, 6
tharla gur fadhb leandnach i an chumarsaid nuise.

COINNIOLLACHA USAIDE UIMHRITHE A NUASHONRU

Ta eolas maidir leis na rialacha a bhaineann le huimhreacha a Usaid agus critéir
inchailitheacha do shealbhairi uimhreach le fail i gCoinniollacha Usaide Uimhrithe
ComReg® Cosnaionn na coinniollacha agus na critéir inchailitheachta seo tomhaltéiri agus
tacaionn siad le hiomaiochta trina chinntit go bhfuil rochtain chomhionann ag oibritheoiri
ar acmhainni uimhrithe.

Déantar na Coinniollacha Usaide Uimhrithe a nuashonru go rialta chun cuntas a dhéanamh
de na forbairti margaidh agus reachtacha is déanai. Cuireadh an t-athbhreithnid is

déanai i gcrich i mi IGil 2021,83 i ndiaidh comhairlitichan poibli a re4chtail. Mar chuid den
chombhairlitchan, athbhreithniodh na forbairti margaidh a rinneadh 6 uair a ndearnadh

an t-athbhreithnid deiridh in 2019, lena n-airitear mionanailis ar uimhreacha ata le husaid
ag ardain néalchumarsaide. Thacaigh taighde margaidh a Iéirigh go raibh tromlach mér
(thart ar 90%) tomhaltéiri i bhfabhar uimhreacha geografacha (line thalin) a shannadh do
ghnothai agus do dhaoine aonair a raibh aitreabh acu laistigh den chéd ceantair. Chomh
maith leis sin, cuireadh oibleagaidi uimhrithe nua agus leasaithe sa Ch6d um Chumarsaid
Leictreonach Eorpach san aireamh san athbhreithnit seo.84 Ar deireadh, cuireadh leasuithe
san aireamh freisin a raibh sé mar aidhm leo déileail le nithe a thainig chun solais mar
chuid de thionscadal cur chun feidhme na nUimhreacha Neamhgheografacha (NGN).

82 ComReg 15/136R3 www.comreg.ie/publication
83 ComReg 21/75 www.comreg.ie/publication

84 Treoir (EU) 2018/1972 6 Pharlaimint na hEorpa agus én gComhairle an 11 Nollaig 2018 lena mbunaitear an C6d um
Chumarsaid Leictreonach Eorpach.
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Téa sé beartaithe tuilleadh nuashonruithe a chur i bhfeidhm ar na Coinniollacha Usaide
Uimhrithe agus direofar agus conas a Usaideann oibritheoiri Sainaithint Line Glao (CLI) a
fheabhsu, mar aon le tacu le haon idirghabhalacha a bhfuil sé mar aidhm leo déileail le
cumarsaid nuise ata bunaithe ag an Tascfhorsa Tionscail um Chumarsaid Nuise.

CUR CHUN FEIDHME AN CHINNIDH MAIDIR LE HUIMHREACHA NEAMHGHEOGRAFACHA

Is éard ata i gceist le huimhreacha neamhgheografacha (NGNanna) uimhreacha teileaf6in

a thosaionn le 1800, 1850, 1890, 0818 agus 076, ata in Usaid ag eagraiochtai chun seirbhisi

cosuil le linte cabhrach, seirbhisi poibli agus baincéireachta a sholathar. Priomhthionscadal
ComRseg i rith 2021 ba ea leanuint ar aghaidh le cur chun feidhme Chinneadh NGN ComReg
2018.8°

Déilealann Cinneadh NGN leis an mearbhall ata ar go leor daoine maidir leis an gcostas

a bhaineann le glao ar NGN agus na difriochtai ata idir raonta NGN. Is é an cuspoir
uileghabhalach muinin agus iontaoibh a chothd in NGNanna tri ardan NGN a fheabhsu
do thomhaltoiri agus d'eagraiochtai araon. D'éascaigh ComReg meitheal leis an tionscal,
a bhuail lena chéile go rialta i rith 2021 agus ag tus 2022 chun cur chun feidhme praiticiuil
Chinneadh NGN a phlé agus chun aon cheisteanna oibriochtula a thainig chun cinn a
réiteach.

Sonraiodh dha bheart i gCinneadh NGN, mar ata |éirithe i bhFigiur 13.

(i) Cuireadh an beart praghsala ‘geo-nasctha’ chun feidhme ar an 1 Nollaig 2019.
Cinntiodh gur cuireadh aon NGNanna 1850, 1890, 0818 n6 076 san aireamh i
mbeartain glao custaiméara a raibh glaonna ar uimhreacha line thalin san aireamh
iontu. Nuair nach raibh na huimhreacha san direamh i mbeartan, nios chosain na
glaonna seo nios mé na an rata a chosnddh sé glaoch ar line thaluan.

(ii) Bhi beart ‘comhdhldthaithe’ NGN mar bhonn leis an lion raonta NGN a laghdu 6
chuig (1800, 1850, 1890, 0818 agus 076) go dti do6 (1800 agus 0818) ¢ thus 2022. Nil
ach na raonta NGN Uimhir Shaorghlao 1800 agus Rata Caighdeanach 0818 ag oibriu
anois, agus ta an beart praghsala geo-nasctha i bhfeidhm fos i ndail le glaonna 0818.
Ni focann an glaoiteoir ach glaonna chuig uimhreacha 1800.

1800

©

Saor in aisce le glaoch a chur 1800

Praghsail gheonasctha

Praghsail gheonasctha

1890

1800
a&a» 2
1890
0818

0818

Praghsail gheonasctha

© @O

076 Praghsail gheonasctha
Praghsail gheonasctha: Comhdhlathd NGN:
Curtha chun feidhme an 1 Nollaig 2019 bhi mi Eanair 2022 ann

85 ComReg 18/106 and D15/18 www.comreg.ie/publication
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D'fhonn tomhaltoiri agus eagraiochtai a chur ar an eolas faoi gcéim comhdhluthaithe
deiridh de chur chun feidhme Chinneadh NGN, reachtail ComReg roinnt feachtas
cumarsaide ar ardain dhigiteacha agus mean sadisialta i rith 2021 agus ag tus 2022.

Chomh maith leis sin, reachtaladh feachtas fégraiochta ar an raidié agus sa phreas ag
deireadh 2021. Ta roinnt grafaici eolais agus bheochaint foilsithe ag ComReg ar line agus ta
leathanaigh ghréasain speisialta bunaithe ar NGN bunaithe aige 8¢ chun na hathruithe NGN
a mhiniu do thomhaltdiri agus d’'eagraiochtai. Ta an t-aiseolas a fuarthas 6 thomhaltoiri
agus maidir leis an gclddach sna meain maidir le cur chun feidhme Chinneadh NGN
dearfach, agus go ginearalta, bhi meas ag trachtairi ar na buntaisti a chruthaigh a leithéid
do thomhaltoiri agus d'eagraiochtai a Usaideann NGNanna.

Priomhghné den teachtaireacht chumarsaide ba ea an coigilteas costas suntasach ar féidir
le heagraiochtai ata ag ascnamh chuig uimhreacha 0818 agus 1800 tairbhe a bhaint as, go
hairithe 6 bunaiodh céras mérdhiola nua le haghaidh glaonna NGN i mi Bealtaine 2020.
Gné shuntasach den chéras mérdhiola nua ba ea an laghdu 92% ar thailli bundsacha fon
poca le haghaidh glaonna fén péca chuig Uimhir Shaorghlao 1800. | dteannta a chéile,
cinntionn na feabhsuithe seo go bhfuil ardan NGN ata oiriinach da fheidhm agus éasca le
tuiscint ag Eirinn, agus margadh iomaioch chun seirbhisi NGN a sholathar.

STRATEGY TO PROMOTE OVER-THE-AIR PROVISIONING AND ESIM

Ceanglaionn an C6d um Chumarsaid Leictreonach Eorpach (EECC) 87 ar Bhallstait tacu le
solathar thar an lionra (‘'OTA’) chun deis a thabhairt do thomhaltéiri fon p6ca a solathrai a
aistriu. Braitheann solathar OTA ar theicneolaiocht ‘leabaithe’ SIM (‘eSIM’). Choimisiunaigh
ComReg staidéar saineolach in 2021 chun tacu le straitéis a fhorbairt do chur chun cinn
sholathar OTA in Eirinn. | mi na Samhna 2021, d'fhoilsigh ComReg an staidéar seo, i
dteannta le comhairlitichan 8 on its proposed strategy. In June 2022, ComReg published its
response to consultation and final strategy 8%, maidir lena straitéis mholta. | mi Meithimh
2022, d'fhoilsigh ComReg a fhreagairt don chomhairlitichan agus straitéis deiridh , ina
sonraitear clar oibre d'oibritheoiri méibileacha in Eirinn. Is é an plean ata ann go mbeidh
custaiméiri in ann clard agus aistriu idir oibritheoiri ar line faoi dheireadh 2023, agus go
mb'fhéidir go bhféadfadh custaiméiri aistriu idir oibritheoiri in imeacht 5 n6iméad né nios IU.

Airitear i measc na mbuntéisti eile at4 luaite le OTA agus eSIM an cumas a bheith ag
tomhaltoiri proifili aitidla sealadacha a ioslédail nuair a bhionn siad ag fanaiocht thar lear.
Ta sé seo thar a bheith tabhachtach nuair a bhionn custaiméiri ag fanaiocht lasmuigh

den AE, ait nach bhfuil feidhm le hoibleagaidi Fanaiocht ar Thailli Baile (RLAH), de bhri go
mbionn ar thomhaltéiri billi méra a foc nuair a fhilleann siad ar an mbaile. D'fhéadfadh a
leithéid de phraifili itiula sealadacha a chinntit gur féidir le tomhaltdiri tairbhe a bhaint
as taraifi nios réasunai ata infheidhme go haitiuil. Ta aird tarraingthe ar na buntaisti eile a
bhaineann le eSIM i bhFigiur 14.

86 Feach www.comreg.ie/ngn

87 Treoir (EU) 2018/1972 6 Pharlaimint na hEorpa agus 6n gComhairle an 11 Nollaig 2018 lena mbunaitear an Céd um
Chumarsaid Leictreonach Eorpach.

88 ComReg 21/114 www.comreg.ie/publication
89 ComReg 22/48A www.comreg.ie/publication
60


www.comreg.ie/publication
www.comreg.ie/publication
www.comreg.ie/ngn

c
=
o
60
S
o
=
dd
o
)
S
O

Buntaisi eSIM

. ,))

Nascacht aisiuil

Claru gasta

Aistria ar luas lasrach

Taisteal gan triobléid

Neamhdhiobhalach don timpeallacht

ComReg
Tuarascail Bhliantuil 2021 - 2022

61



ComReg
Tuarascail Bhliantuil 2021 - 2022

Anailis Margaidh agus Praghsail

In Eirinn, t4 raon agus nadur an rialachain chumarsaide leictreonai & gcinneadh bunaithe
ar phroiseas anailise margaidh ata sonraithe faoi chreat comhchoiteann Eorpach do
lionrai agus seirbhisi cumarsaide leictreonai. Faoin gcreat seo, ar dtds ni mér do ComReg
sainmhinit a dhéanamh ar na margai a d'fhéadfai a direamh laistigh de raon an rialachain
ag féachaint do Mholadh 2020 an Choimisiuin Eorpaigh, ina sainaithnitear na margai sin
ata soghabhalach i leith rialachain ex ante. | ndiaidh an margadh iomchui a shainid, ni mér
do ComReg measunu a dhéanambh ar cibé acu ata né nach bhfuil Cumhacht Shuntasach
sa Mhargadh (SMP) laistigh den mhargadh sin ag aon chuideachta, coincheap ata cosuil

le ceannasacht faoi dhli na hiomaiochta. Ma chinntear go bhfuil SMP ag cuideachta, ni
mor do ComReg réiteach (n6 oibleagaid) amhain ar a laghad a fhorchur chun an éifeacht
is décha a bheidh ag fadhbanna iomaiochta aitheanta i ndail leis an tionchar a bheidh

acu ar iomaiocht agus tomhaltéiri a fheabhsu. Mar shampla, d'fhéadfadh ComReg a
cheangal ar oibritheoir SMP rochtain ar a lionra a thabhairt d'iomaitheoiri ag an leibhéal
mordhiola, agus bheadh a leithéid de rochtain faoi réir rialuithe praghsanna. Ceanglaitear
ar ComReg, de réir dhli na hEorpa, fégra a chuir chuig an gCoimisiin Eorpach maidir lena
dhréachtchinnti i ndail lena anailis margaidh, agus ta an cumas ag an gCoimisiun Eorpach
tuairimi maidir lena leithéid de dhréachtbhearta a roinnt, lena n-diritear, i roinnt casanna,
an cumas bac a chur ar a gcur chun feidhme. Déantar athbhreithnitd ar mhargai rialaithe 6
am go ham faoin bpradiseas anailis margaidh seo.

Is treoirphrionsabal den chreat comhchoiteann é go mbeidh oibleagaidi SMP a bhforchur
ag an leibhéal mérdhiola, agus go bhforchuirtear oibleagaidi ag an leibhéal miondiola
direach sa chas nach leor na hoibleagaidi ag an leibhéal mérdhiola chun déileail leis na
fadhbanna iomaiochta a bhaineann le margai miondiola. | ndiaidh cinneadh a rinneadh ar
glacadh leis i mi Meithimh 2020, nil aon mhargai miondiola in Eirinn nios mé até faoi réir
rialachain.

| rith na bliana, chuir ComReg crioch lena anailis ar roinnt margai mérdhiola, agus lean sé
le/chuir sé tus le roinnt athbhreithnithe margaidh eile mar seo a leanas:

1. Baineann an margadh Rochtain Larnach Mhérdhiola (WCA) le solathar seirbhisi
leathanbhanda miondiola (agus eile). In 2018, ghlac ComReg le cinneadh maidir leis
na margai WCA. Ag an am sin, dhirialail sé an Margadh WCA Uirbeach ach lean sé ar
aghaidh leis an Margadh WCA Réigiunach a riald. Ag an am sin freisin, chuir sé inidl go
ndéanfadh sé measunu lar téarma chun cuntas a dhéanamh ar aon athruithe breise
sa Mhargadh WCA Réigiunach. | mi na Samhna 2021, d'eisigh ComReg cinneadh a
chiallaigh go raibh tuilleadh codanna den Mhargadh FACO Réigiinach & ndirialu.?®

2. Is dha mhargadh iad an Margadh Miondiola Seasta Rochtana Gutha (RFVA) agus
Rochtain Sheasta Mhiondiola agus Bunus Glaonna (FACO) a bhaineann le solathar
seirbhisi teileafénaiochta seasta miondiola. | mi Meitheamh 2022, ghlac ComReg le
cinneadh a bhain rialéil sa mhargadh RFVA agus sa mhargadh FACO."

20 Doiciméad ComReg 21/120 Cinneadh D10/21 www.comreg.ie/publications
7 Doiciméad ComReg 22/50 Cinneadh D05/22 www.comreg.ie/publications
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Chun criche athbhreithnithe margaidh agus feidhmeanna rialala eile, lean ComReg le

pairt a ghlacadh i mbailiu faisnéise 6 sholathraithe seirbhise tri chumhachtai reachtula
bailithe faisnéise a Usaid. Ta ComReg pairteach i dtionscadal claochlaitheach bailithe
sonrai ilbhliantuil a bhfuil sé mar aidhm leis cérais agus nésanna imeachta idir é féin

agus a oibritheoiri chun bailit faisnéise grainni nios éifeachtai agus nios éifeachtula a
chumasu. | rith na bliana, airiodh anseo faisnéis a nuashonru a bailiodh maidir leis seirbhisi
teileafénaiochta guth sheasta, leathanbhanda agus linte Iéasaithe. Ainneoin go bhfuil neart
dul chun cinn déanta, baineann deacracht fés le doimhneacht, cailiocht agus iontaofacht
na faisnéise curtha ar fail ag roinnt oibritheoiri i ndail le seirbhisi cumarsaide airithe, lena
n-airitear i ndail le solathar faisnéise maidir le clddach lionra agus solathar seirbhise ag
leibhéal geografach oirianach.

| mi Dheireadh Fémhair 2021, i ndiaidh CombhairliGichan a reachtéil in 2020 Consultation®?,
chuir ComReg fogra chuig an gCoimisiun Eorpach (an ‘CE’) maidir lena Dhréacht-Chinneadh
faoi phraghsail rochtana ar dhuchtanna agus cuailli Eir né bonneagar innealtéireachta
sibhialta (‘CEI').23 Gné amhain den fhogra ba ea praghsanna ba cheart do National
Broadband Ireland (‘NBI’) a ioc, ina chail mar an t-oibritheoir a bhfuil conradh aige chun

an Plean Naisiunta Leathanbhanda (‘NBP’), a sholathar. Molann ComReg, mar gheall ar
nadur sonrach agus uathuil NBP agus an rél ata ag NBI ann, go mbeadh praghsanna
difrealacha, agus nios isle, da bharr sin, luaite le rochtain NB ar dhuchtanna agus ar
chuailli Eir i gcoibhneas le hoibritheoiri trachtala eile. Chuir CE in itl gur abhar imni ba ea
dréachtbhearta &irithe ComReg.?* | ndiaidh dul i mbun comhairle le Comhlacht na Rialtéirf
Eorpacha um Chumarsaid Leictreonach ('BEREC') agus le CE maidir leis na habhair imni
seo, i mi na Nollag 2021, chinn ComReg a dhréachtbhearta fogartha maidir le praghsail
CEl Eir a aistarraingt.?® T4 sé beartaithe ag ComReg aird a dhirit ar rialG praghsanna aris

i gcomhthéacs an Chombhairlidchain maidir le hathbhreithnit margaidh ar Rochtain ar an
mBonneagar Fisicidil (PIA’) atd le déanamh gan mhoill, agus ata le foilsiu i Raithe 4 2022.
Idir an da linn, ta feidhme le rialt praghsanna CEl ata sainordaithe i gCinneadh ComReg
D10/18 9€ fos.

D'fhoilsigh ComReg Cinneadh i mi Dheireadh Fémhair 2020 °7 maidir le Meanchostas
Ualaithe an Chaipitil (WACC') sna hearnalacha maéibileacha, line sheasta agus craolachain
ata le husaid chun criche na n-oibleagaidi maidir le rial praghsanna a forchuireadh ar
oibritheoiri SMP. Mar ata leagtha amach i gCinneadh Dheireadh Fémhair 2020 (‘Cinneadh
WACC'), athriomhann ComReg an WACC do gach earnail gach bliain agus, gach bliain ar
no6 roimh an 30 Meitheamh, foilsionn sé, tri bhithin Fogra Faisnéise, luachanna WACC
nuashonraithe. Foilsiodh Fogra Faisnéise i mi Meithimh 2022 i dteannta le Nuashonru
Blianttil WACC 2022 28 agus cuirfear na luachanna nuashonraithe i bhfeidhm in aon
athbhreithnid praghsanna a dhéanfar amach anseo. Foilseofar Nuashonru Bliantdil WACC
2023 i Raithe 2 2023
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| ndiaidh Comhairlitichan a reachtaladh in 2020(‘Comhairliichan ANM’)?°, d'fhoilsigh
ComReg Cinneadh i mi na Nollag 20211%% maidir le hathbhreithnit agus nuashonru

an mhunla costais a Usaidtear chun cinneadh a dhéanamh maidir le praghsanna
costasbhunaithe do sheirbhisi ar lionra rochtana Eir. An Mlnla Rochtana Lionra (ANM’)

a thugtar ar an munla nuashonraithe agus cuimsitear sa Chinneadh (‘Cinneadh ANM’)
praghsanna nuashonraithe bunaithe ar an ANM le haghaidh Dichuachadh na Luibe
Loganta, Dichuachadh Folubtha, Scair Line, Leathanbhanda Snaithin Dhorcha agus
Neamhspleach na Gluine Reatha. Chomh maith leis sin, breithniodh sa Chinneadh seo

na haighneachtai a cuireadh ar fail mar chuid de Chomhairlidchan ANM ar thionchar
margaidh an naisc reatha Snaithin chuig an Teach (‘FTTH’) agus praghsanna ascanta agus
rinneadh measunu ar an leibhéal costas a bhaineann le naisc agus ascnaimh FTTH. Chomh
maith leis sin, mar chuid de Chinneadh ANM rinneadh measunu ar an tionchar a bheadh
ag na hionchuir eisithe 6n ANM a nuashonru agus an rata WACC is déanai ar phraghsanna
Cabla Snathoptaice go Colbha (‘FTTC') agus praghsanna CG Bitstream. Ar an 14 Eanair 2022,
d’achombharc Eir Cinneadh ANM chuig an Ard-Chuirt (‘Achomharc ANM).101

Ina dhiaidh sin, chuir Eir iarratas faoi bhraid na Cuirte Trachtala chun fanacht a chur

ar oibrid Chinneadh ANM ar feitheamh thoradh Achomharc ANM. | ndiaidh éisteacht a
reachtaladh ar an 24 agus 25 Feabhra 2022, dhiultaigh an Chuirt Trachtala d'iarratas ar
fhanacht Eir agus rinneadh tagairt don ghealltanas a thug Pairtithe an Fhogra, Vodafone
agus Sky Ireland Limited don Chuirt.192 Ciallaionn sé seo go raibh na praghsanna a bhi
leagtha amach i gCinneadh ANM i bhfeidhm 6n 1 Marta 2022.

| ndiaidh Achomharc ANM a éisteacht os comhair an Breitheamh Ondérach Quinn i mi [il
2022, forchoimedadadh breithidnas.

TAIRGIi MORDHIOLA

Ta foireann na dTairgi Miondiola freagrach as gnéithe Straitéise agus Oibriochtula phlean
oibre an Rannain Mérdhiola agus as sonraiocht theicniuil na bhfeabhsuithe bunaithe ar an
anailis a rinne foireann na hAnailise Margaidh.

Déanann foireann na dTairgi Mérdhiola faireachan gniomhach ar oibrid feabhsuithe

i margai rialaithe, lena n-airitear na margai seo a leanas - Bunus Glaonna Rochtain
Sheasta (FACO), Rochtain Aititiil Mhordhiola (WLA), Rochtain Larnach Mhérdhiola

(WCA) agus Rochtain Ardchailiochta Mhérdhiola (WHQA). Bunaithe ar a Chumhacht
Mhargaidh Shuntasaigh sna margai WLA, WCA agus WHQA, ceanglaitear ar Eircom
rochtain a sholathar de réir na bhfeabhsuithe ata forchurtha ag ComReg. Airitear i measc
ghniomhaiochtai na bhfoirne faireachan a dhéanamh ar an bhforbairt leanunach lionrai
mordhiola snaithin ata & déanamh ag Eircom, Siro agus NBI, ¢ tharla go n-Usaideann siad
seo ar fad Bonneagar Innealtbireachta Sibhialta ('CEIl') Tairgi Rochtana Rialaithe (‘RAPanna’)
de chuid Eircom. Lena chois sin, Usaideann solathraithe Seirbhisi Miondiola tairgi rialaithe
Eircom chun a gcuid tairgi a chur ar fail do chustaiméiri cénaitheacha agus gné. In 2021-22,
chiallaigh na Tairgi Mordhiola go raibh béim ar leith a leagan sa chlar ar rolladh amach an
Phlean Naisiunta Leathanbhanda a airitear ann an Usaid is fairsinge a bhaint as CEIl Eircom
sa Stat lasmuigh d'fhéinsolathar Eircom.

9 ComReg 20/101 www.comreg.ie/publications
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Ta idirghniomhaiocht idir Tairgi Mérdhiola agus pairtithe leasmhara tionscadail ar bhonn
déthaobhach agus ag cruinnithe foirmiula tionscail, lena n-airitear rannphairtiocht i
gCeardlann Forbartha Tairgi mhiosuil ata & reachtail ag Eircom. Priomhthimpeallacht

eile d'idirghniomhaiocht Tionscail ba ea an Féram Rannphairtiochta Tionscail ('IEF)

a bhi & reachtail ag ComReg. Athsheoladh agus forbraiodh é in 2020 faoi threoir
Cathaoirleach seachtrach - in 2021/22 lean sé ar aghaidh ag feidhmiu mar phriomhfhéram
d'idirghniomhaiocht idir iarrthoiri rochtana agus Eircom maidir le Tairgi Rochtana Rialaithe
gniomhacha agus a bhi & bhforbairt. Le cois imlonnd na lionrai snaithin thuasluaite a
bhfuil RAPanna in Usaid acu - déanann na Tairgi Mérdhiola faireachan ar na RAPanna
gniomhacha ata curtha ar fail ar lionra Eircom. Anuas air sin, tathar ag leanuint ar aghaidh
le faireachan a dhéanamh ar imlonnu leantinach Eircom a thionscadal Nuachdéirithe Lionra.
Cumaséidh an tionscadal Eircom seo forbairt a chroilionra oidhreachta, fad is a bheidh
rochtain ar sheirbhisi PSTN agus ISDN fés a solathar.

Bhi rél larnach ag roinnt comhairlidchan leandinach agus pleanailte i gclar oibre 2021/22.
I mi Aibreain 2021, d'fhoilsigh ComReg comhairlitchan maidir le Priomhthascairi
Feidhmiochta (‘PTFanna’) do mhargai rialaithe bunus glaonna leathanbhanda agus seasta.
Ta sé beartaithe go mbeidh PTFanna in Usaid chun feidhmiocht Eircom a thomhas i ndail
lena oibleagaidi trédhearcachta agus neamh-idirdhealaithe agus an tsli a gcaitear le
hOibritheoiri Udaraithe Eile (OAONNa’) i gcomparaid le hoibriochtai iartheachtacha féin
Eircom. In 2021/22, bhi Tairgi Mérdhiola pairteach in idirghniomhaiochtai agus in anailis
fhairsing ar fhreagairti agus ar sheasamh an tionscail. Nuair a bhi an obair seo curtha

i gerich, foilsiodh Cinneadh PTF ComReg D04/22, a thainig in ionad chinneadh D05/11
arinneadh in 2011, agus cuireadh san aireamh ann teicneolaiocht agus forbairti eile a
rinneadh san idirthréimhse. Foilsiodh an Cinneadh seo ar an 29 Meitheamh 2022 agus
ceadaiodh tréimhse 6 mhi chun na PTFanna sainordaithe a chur chun feidhme. Chomh
maith leis sin, rinneadh obair ullmhuchain don chomhairlidchan maidir le margadh
féideartha Rochtain ar Bhonneagar Fisiciuil (‘'PIA’). Cuimsitear i mbonneagar fisiciuil
Bonneagar Innealtbdireachta Sibhialta (CEl) cosuil le cuailli agus duchtanna. Leanfaidh
rochtain ar thairgi CEl ag feidhmid mar phriomhchumasaéir d'iomaiocht mhérdhiola agus
mhiondiola tri Usaid a bheith & baint ag iarrthoiri rochtana as CEl chun a gcuid lionrai féin
a imlonnu.

I mi Marta 2021, d'fhoilsigh Eircom “Copper switch-off: Leaving a Legacy for the Future”,
paipéar inar shonraigh sé a aidhm seirbhisi coparbhunaithe a ascnamh chuig seirbhisi
snaithinbhunaithe. D'fhailtigh ComReg roimh an bhforbairt seo agus roinn sé faisnéis
maidir leis an bprdiseas comhairliuchain a bhi le cur i gcrich ina dhiaidh. | ndiaidh na
rannphairtiochta leis an Tionscal, lena n-airitear préiseas ‘Gairm ar lonchuir’, foilsiodh
doiciméad comhairliichain ComReg dar teideal “Creat d’Ascnamh 6 Bhonneagar
Oidhreachta go dti Bonneagar Nua-Aimseartha” ar an 25 Marta 2022 agus bhi na
freagairti faighte faoin 11 Bealtaine 2022. | 1athair na huaire, td ComReg i mbun anailis
ar na freagairti agus ta scoipeail a déanamh ar a chinneadh maidir le Creat don aistrid 6
bhonneagar oidhreachta agus é mar aidhm é a fhoilsiu i Raithe 1 2023.
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COMHLIONTACHT MHORDHIOLA

Sa ranndg seo dirithe ar imscraduithe ar sharuithe ar oibleagaidi rialala a bhfuil oibritheoiri
teileachumarsaide freagrach astu, agus teagmhais a bhaineann le mi-Usaid uimhreacha
Eireannacha. Nuair a bhitear ag déileéil le himscraduithe a bhaineann le hoibleagéidi
rialala a chomhlionadh, d'fhéadfadh go mbeadh tatal an chais mar bhonn le:

® tuairim fhoirmiuil maidir le neamhchomhlionadh a bheith & heisitint
d'oibritheoir

® Jiocaiocht riarachain a bheith & déanamh ag oibritheoir

® imeachtai clirte né

® clabhsur a chur le cas sa chas nach sainaithnitear aon deacracht né i ndiaidh
don oibritheoir clabhsur a chur le cas i ndiaidh d'oibritheoir feabhstchan
a dhéanamh sa chas go mbreithnionn ComReg nach bhfuil ga le tuilleadh
gniomhaiochta.

| rith na tréimhse, airiodh i measc gniomhaiochtai comhliontachta ComReg:
Combhliontacht rialala:

® 1 chas oscailte
® 2chéasdunta
® 23 cas gniomhach

Mi-Usaid uimhreacha Eireannacha:

® 9 gcas oscailte
® 10 gcasdunta

As measc an 23 cas comhliontachta rialala a bhi gniomhach i rith na bliana (lena n-airitear
2 chas dunta i rith na bliana), rinne ComReg 19 n-imscridu comhliontachta gniomhacha ar
an oibritheoir reatha line seasta agus 2 imscrudu comhliontachta gniomhach ar oibritheoiri
moibileacha.

| rith na tréimhse, d'eisigh ComReg na Fogra maidir le Neamhchomhliontacht seo a leanas.

® Eisiodh fégra'® ar an 13 Lanasa 2021 maidir le hoibleagéidi forchurtha faoi
Chinneadh ComReg D10/181%4 (lonstraim Chinneadh WLA) i ndail le didltd Eir
rochtain a thabhairt ar a Chuasain Mhalartain chun naisc snaithin rochtana
loganta a sholathar idir malartain agus cuasain lionra rochtana sheachtracha.

® Eisiodh fogra'® ar an 18 Feabhra 2022 maidir le hoibleagéidi forchurtha faoi
lonstraim Chinneadh WLA i ndail le Muirir Farasbairr tobhaigh Eir le haghaidh
rochtain ar dhuchtanna Eir.
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| rith na tréimhse, d’eisigh ComReg na Fograi maidir le Neamhchombhliontacht seo a leanas:

® Eisiodh tuairim maidir 1'% Neamhchomhlionadh chuig Eir ar an 4 Marta
2022. Cuireadh fégra maidir le neamhchombhlionadh chuig Eir'%7 agus
forchuireadh na hoibleagaidi faoi Chinneadh ComReg D10/18 ar an 8 Marta
2021. Bhain an fogra le solathar rochtana ar Bhonneagar Innealtéireachta
Sibhialta (‘CEl'), go hairithe Taifid maidir le Rochtain Eighniomhach.

| rith na tréimhse, rinne ComReg cinneadh maidir leis an diospdid seo a leanas faoi
Rialachan 31 de na Rialachain Chreata:

Eisiodh cinneadh1%® ar an 27 Bealtaine 2022 maidir le diospéid idir BT Communications
Ireland Limited agus Eir a bhain le Rochtain CEl agus oibleagaidi forchurtha faoi Chinneadh
ComReg D10/18.
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RIALACHAS RIALALA

Ta maoirseacht 8 déanamh ag ComReg ar shocruithe rialachais rialala Eir ar dha
phriomhbhealach faoi lathair.

Ar an gcéad dul sios, ceanglaitear ar Eir, faoi Chinneadh WLA/WCA 2018 agus faoi
Chinneadh WHQA 2020, Raitis Chomhliontachta (‘SoC’) a ullmhut agus a chur ar fail do
ComReg, ina sonraitear agus ina minitear nésanna imeachta measunaithe riosca agus
rialaithe Eir. Is i an fheidhm ata le SoC a cheangal ar Eir a |€iriu conas a dirithionn sé go
bhfuil oibleagdidi SMP a gcomhlionadh, go hairithe tri thagairt a dhéanamh do na bearta
agus socruithe rialachais rialala ata bunaithe chun rioscai neamhchomhliontachta a
shainaithint agus a bhainistia.

Ar an dara dul sios, ar an 10 Nollaig 2018, ghlac ComReg agus Eir pairt i socraiocht maidir
le roinnt imeachtai Ard-Chuirte (‘(Comhaontu Socraiochta’). Mar chuid den Chomhaontu
Socraiochta seo, chomhaontaigh Eir le tacar gealltanas (lena n-airitear measunu Uile-
Riosca), a raibh sé mar aidhm leis RGM feabhsaithe in Eir a bhunu agus a fheidhmid.
Airitear i measc na ngealltanas seo, Comhlacht Maoirseachta Neamhspleach (1OB’) a
bhunu. Ta an I0B freagrach as, i measc rudai eile, maoirseacht agus measunu a dhéanamh
ar shocruithe rialachais rialala Eir agus as tuarascail a fhoilsit ar bhonn bliantuil mar aon le
tuairim maidir le cur chun feidhme agus éifeachtacht RGM Eir.

Sa chomhthéacs seo, seo a leanas na priomhghniomhaiochtai ata le cur i gcrich sa
tréimhse atd 4 hathbhreithnid (IGil 2021 - Meitheamh 2022):

CLOCH MHILE 4

Cloch Mhile 4, measunu Uile-Riosca a chur i gcrich, a mheas ComReg ar dtus i mi na Nollag
2020. Ina dhiaidh sin, ghlac na pairtithe pairt i dTriu Litir Choimhdeach agus chuir Eir
freagairt nuashonraithe eile ar an gCloch Mhile ar fail i mi Marta 2021.

I ndiaidh aighneachtai a fhail 6 Eir i mi Marta 2021, bhi comhfhreagras idir ComReg agus
Eir maidir le hiarratais soiléirithe 6 ComReg agus freagairti gaoclmhara 6 Eir. | ndiaidh

do ComReg an cheist a bhreithniu, cinneadh nach raibh Cloch Mhile 4 comhlionta agus
cuireadh fégra chuig Eir maidir leis seo i mi Meithimh 2021

Mar a tugadh le fios sa tuarascail bhliantuil deiridh, rinne Eir agdid in aghaidh chinneadh
ComReg agus atreoraiodh an fhadhb chun criche Idirghabhala i mi Dheireadh Fomhair
2021. Nior éirigh leis seo agus nior éirigh leis an da thaobh teacht ar shocraiocht shasuil.

I mi na Nollag 2021, thug Eir fogra do ComReg ag cur in iul d6 go raibh sé beartaithe aige
cinneadh ComReg a thabhairt chun dli.

IOB

Lean an IOB ar aghaidh ag bualadh lena chéile agus d'fhoilsigh sé a chéad tuarascail i mi
Dheireadh Fomhair 2021. Foilsiodh freagairt ComReg don tuarascail i ndoiciméad ComReg
21/95.109

Tathar ag suil leis an gcéad Tuarascail IOB eile i Raithe 4 2022.

Athraiodh roinnt Ball Boird IOB, d'éirigh ceapai ComReg amhain agus beirt a ceapadh ag Eir
as a gcuraimi.
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Straitéis agus Eachnamaiocht

SEIMINEAR GREASAIN COMREG 2021: AR DTOSAIOCHTAI STRAITEISEACHA

| mi Mhean Fomhair 2021, reachtail ComReg seiminear gréasain chun cur sios a dhéanamh
ar a thosaiochtai straitéiseacha le haghaidh 2021-2023 agus a chlar oibre reatha.
D'fhreastail ionadaithe 6 chomhlachtai poibli, oibritheoiri, an tsochai shibhialta agus grapai
tomhaltéiri ar an seiminear gréasain.

Bhi an t-imeacht dirithe ar scala chlaochld na hearnala cumarsaide leictreonai agus tionchar
forbairti domhanda. Pléadh na treochtai agus na dushlain a mbeidh tionchar acu ar an
earnail agus a bheidh mar bhonn le rél rialachain amach anseo a mhuanlu. Seo a leanas an
da phriomhsheisiun a reachtaladh:

® Forléargas ar an gcomhthéacs geilleagrach leis an Ollamh Kieran McQuinn,
ESRI.
® Forléargas ar Straitéis ComReg agus a chlar oibre reatha.

ROL MVNONNA | MARGAI MOIBILEACHA ATA AG FORBAIRT

| mi Dheireadh Fomhair 2021, d'fhoilsigh ComReg staidéar maidir le r6ol MVNOnNna i
Margadh Moibileach na hEireann a cuireadh i gcrich i dteannta le WIK Consult. Ba é cuspoir
ardleibhéil an staidéir teacht ar thuiscint ar an staid faoi lathair agus ar an bhforbairt is
décha a thiocfaidh ar mhargadh méibileach na hEireann agus leagadh béim ar leith ar rol
na MVNOnna.

Cuimsiodh sa tionscadal seo tuarascail scriofa, agallaimh le priomhphairtithe leasmhara
agus ceardlanna le pairtithe leasmhara inmheanacha. Le fail sa tuarascail seo freisin bhi
athbhreithnid ar:

® samha gno6 maéibileacha
® dinimic sa mhargadh
® forbairti teicneolaiocha agus cas-staidéir idirnaisiunta

Airiodh i measc thatail agus mholtai na tuarascala:

® Nil forbairt shuntasach tagtha ar MVNOnNna anseo agus cruthaionn forbairti
teicneolaiocha dushlain agus deiseanna doibh.

Ta neart fobhrandai ag freastal ar an margadh.

Nil aon gha le hidirghabhail laithreach ach ta sé inmholta leanuint ar aghaidh
le faireachan ar an margadh.

SEIMINEAR GREASAIN COMREG:
| DTREO EICEACHORAS TEILEACHUMARSAIDE NiOS INBHUANAITHE

| mi Aibreain 2022, reachtail ComReg seiminear gréasain maidir le hinbhuanaitheacht
chomhshaoil san earnail teileachumarsaide. | measc na n-abhar a pléadh bhi conas
ata ComReg agus pairtithe leasmhara tionscail eile ag cabhrd chun an fhorbairt i dtreo
earnail dhigiteach nios glaise a threisiu, lena n-airitear na léargais is déanai 6 thomhaltoiri
Eireannacha maidir leis an tabhacht a bhaineann le hinbhuanaitheacht san earnail
teileachumarsaide.
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Dhirigh na tri phriomhsheisiun ar:

® Gniomhaiochtai inbhuanaitheachta ComReg, lena n-airitear obair le BEREC.

® Tionchar comhshaoil ECS, staidear WIK/Ramboll curtha i l1athair ag llsa
Godlovitch.

® Sustainability at Telia Company, 1éargas 6n tionscal curtha i lathair ag Olga
Sihmane.

Deis ba ea an seiminear gréasain chun breithnil agus plé a dhéanamh ar an méid is féidir
le ComReg a dhéanamh agus conas is féidir a chinntit go mbeidh ComReg ag feidhmiu mar
eagraiocht a bhfuil meas aici ar inbhuanaitheacht chomhshaoil.

SUIRBHE AR EISPEIREAS AN TOMHALTORA MHOIBILIGH 2022

| Samhradh na bliana 2022, rinneadh obair allamuigh do Shuirbhé ar Eispéireas an
Tomhaltéra Mhoéibiligh ComReg. Solathréidh an suirbhé léargas ar Usaid, tuiscinti agus
eispéiris Usaideoiri fén pdca, go hairithe chomh fada is a bhaineann le cludach fén poca.
Sa suirbhé tarraingiodh aird ar cheisteanna a bhain le heispéireas usaideoiri fén pbca lena
n-airitear:

Uséid agus Uinéireacht

Uséid fon poca

Fadhbanna agus leibhéil sastachta leis an gclidach
Aistriu

Glasail sais laimhe

Toilteanas cabhru (chun an cludach fon poca a fheabhsu).

Pairteach sa suirbhé aghaidh ar aghaidh bhi 3,000 tomhaltéir as ar fud na tire a bhi roinnt i
gcuig chatagoir ar leith bunaithe ar bhearta dlds daonra ata sonraithe ag an bPriomh-Oifig
Staidrimh.

Reachtaladh an suirbhé seo mar chuid de chlar taighde timthriallach ComReg agus cuireadh
leaganacha i gcrich roimhe sin in 2017 agus 2019. Da réir sin, is féidir an suirbhé seo a chur
i gcomparaid le leaganacha a rinneadh roimhe seo chun treochtai a mheas le himeacht
ama.

Chomh maith leis sin, Usaidfear na sonrai a bailiodh én tionscadal suirbhé seo i dteannta
le sonrai eile a bailiodh ¢ thionscadail taighde eile chun tuilleadh anailise mionsonraithe a
dhéanamh ar mhargadh Méibileach na hEireann. Chomh maith leis sin, reachtalfar suirbhé
leantach ar Nascacht Leathanbhanda.
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Idirnaisianta

COMHLACHT NA RIALTOIRI EORPACHA UM CHUMARSAID LEICTREONACH (BEREC)

| rith na bliana seo, lean ComReg le pairt ghniomhach a bheith aige i gComhlacht na Rialtéiri
Eorpacha um Chumarsaid Leictreonach (BEREC), a fheidhmionn mar ardan tabhachtach
chun cur chun feidhme comhsheasmhach a chinntit sa chreat rialdla don chumarsaid
leictreonach san Aontas Eorpach agus ceadaionn sé malartu rialala idir Udarais rialala
naisiinta (NRAnna). | measc bhaill BEREC ta gach NRA 6n 27 Ballstat den Aontas Eorpach,
ionadaithe 6én gCoimisiun Eorpach, tiortha an Limistéir Eorpaigh Eacnamaioch (EEA), mar
aon leis na tiortha oifigitla is iarrthdir agus na tiortha poitéinsiula oifigitla is iarrthoir den
Aontas Eorpach.

| rith na tréimhse tuairiscithe seo, bhi Coimisinéir ComReg (agus Cathaoirleach anois),
Robert Mourik ag feidhmid mar ionadai ComReg ar Bhord Rialtéiri (BoR) BEREC, in ait an
Choimisinéara Jeremy Godfrey, a bhi ag obair mar Chathaoirleach BEREC i rith 2019. Bhi
gniomhaiochtai idirnaisiinta ComReg dirithe ar chur le tionscadail agus aschuir BEREC
ata leagtha amach i gClar Oibre 2021 agus 2022 BEREC. D'éiligh sé seo rannphairtiocht
ghniomhach shaineolaithe ComReg in 12 Mheitheal (WG) BEREC agus cuireadh
Comhchathaoirleach ar fail le haghaidh WG amhain (Eabhloid Lionra Gan Sreang WQG).

Airiodh i measc thionscadail shuntasacha BEREC, a raibh baint ag ComReg leo, ionchur
agus anailis a sholathar do Choimisiun an AE ar mhaithe le cabhru le hathbhreithnithe

ar an Treoir Laghdaithe Costais Leathanbhanda1? agus ar an Rialachan Fanaiochta.1?
Anuas air sin, bhi rél ceannasaiochta ag ComReg in dha cheardlann ar leith a eagru, deis

do shaineolaithe agus trachtairi 6n tionscal an méid seo a leanas a phlé, “Conas is fearr

is féidir le BEREC tacu le teorainneacha nochta eolaiochtbhunaithe maidir le Miniciocht
Leictreamaighnéadach (EMF) molta ag saineolaithe” agus “RAN Oscailte”. Chomh maith leis
sin, lean BEREC ar aghaidh ag obair ar mhaithe le teacht ar thuiscint nios fearr ar na gnéithe
timpeallachta da lionrai agus seirbhisi cumarsaide leictreonai.

Is ball gniomhach de mheitheal(WG) BEREC maidir le hinbhuanaitheacht é ComReg,
meitheal a bunaiodh in 2020. | mi an Mheithimh 2022, d'fhoilsigh an WG Inbhuanaitheachta
seo tuarascail dar teideal ‘Rannphadirtiocht BEREC i dtionchar na hearnala digiti ar an
timpeallacht a theorannd, a raibh cas-staidéar maidir le ComReg agus staidéar seachtrach
6 WIK/Ramboll san direamh inti (‘Staidéar Inbhuanaitheachta Seachtrai ar thionchar
Comhshaoil na cumarsaide leictreonai’.) Tharraing na moérphointi aird ar éifeachtai
cumasuchain na hearnala digiti agus ar lorg comhshaoil na hearnala, lena n-airitear an
sciar d'astaiochtai domhanda Gas Ceaptha Teasa (GHG). Tarraingiodh aird chomh maith
ar an bpointe nach ann do mhodheolaiocht roinnte chun measunu a dhéanamh ar
thionchar comhshaoil ECNanna/ECS, a bhi mar bhonn le tionscadal leantach a bhi dirithe
ar mhodheolaiochtai/ar thascairi tomhais a bhféadfadh an earnail iad a Usaid (2022-2023).
D'fhéadfadh iomadd tomhas comhchuibhithe maidir le tionchar cumarsaid leictreonach
ar an gcomhshaol a bheith mar bhonn le trédhearcacht agus tuairiscit a fheabhsu san
earnail, inchomparaideacht a cheadu i measc oibritheoiri/solathraithe agus d'fhéadfadh
sé tomhaltoiri a chumasu freisin chun tairgi agus seirbhisi ata inbhuanaithe 6 thaobh an
chomhshaoil de a roghnd.

110 1160ir 2014/61/AE.
11 pialachan (AE) 2015/2120 lena leasaitear Rialachan (AE) Uimh. 531/2012.
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Thiomsaigh ComReg agus baill eile de BEREC faisnéis faoi na tionscnaimh a chuir
oibritheoiri teileachumarsaide Eorpacha i gcrich ar bhonn deonach chun cabhru le
dideanaithe at4 ag dul isteach san Aontas Eorpach 6n Ucréin. Ainneoin go bhfuil
tionscnaimh éagsula bunaithe ag tiortha éagsula agus ag oibritheoiri éagsula, airitear i
measc liosta tascach de na tionscnaimh seo:

® Cartai SIM a chur ar fail do dhideanaithe én Ucrain nuair a shroicheann siad
an tAontas Eorpach

® WiFisaor in aisce a chur ar fail i gcampai do dhideanaithe 6n Ucréin

@ Glaonna idirnaisiunta saor in aisce 6n Ucréin a cheadu

® An Ucréin a direamh sa chéras ‘Fanaiocht ar Thaille Baile’ san Aontas Eorpach

® Feidhm ‘deonu SMS' a ghniomhachtd chun cabhru le heagraiochtai tacu le
dideanaithe

@ Cainéil Ucranacha a aireamh i bpacaisti IPTV gan ga a bheith le taille bhreise
a ioc.

Ina theannta sin, i mi Meithimh 2022, ghlac an Coimisiun Eorpach le Cinneadh chun NCEC
a Gdaru, an t-Udaras rialala Ucranach ata freagrach as cumarsaid leictreonach, chun

pairt a ghlacadh (gan cearta votala) in BEREC. Ciallaionn sé seo gur féidir le NCEC pairt a
ghlacadh in obair laethuil Bhord Rialtéiri BEREC, agus gur féidir leis an Ucréin saineolaithe
a cheapadh chun pairt a ghlacadh i meithleacha BEREC.

GRUPA NA RIALTOIRi NEAMHSPLEACHA (IRG)

Lean ComReg le r6l gniomhach a bheith aige i nGruapa na Rialtoiri Neamhspleacha (IRG),
a oibrionn i ndluthchomhar le BEREC agus a bhunaigh griupa NRAnna Eorpacha sa bhliain
1997. Cabhraionn IRG le NRAnna le forbairt acmhainne, eispéiris a roinnt agus bailiu
faisnéise maidir le ceisteanna tabhachtacha a bhaineann ni hamhain le riald mhargadh
teileachumarsaide na hEorpa ach a bhaineann le ceisteanna nua freisin, cosuil le riald
féideartha an ardain dhigitigh. In 2021 agus 2022, d'fhreastail saineolaithe ComReg ar
cheardlanna oiliina IRG maidir le deighilt gheografach agus comhroinnt éighniomhach
bonneagair, mar aon le seimineair ghréasain maidir le nascacht dhomhanda agus an
reachtaiocht bheartaithe le haghaidh Acht Sonrai an Aontais Eorpaigh.

Chomh fada is a bhaineann le feidhm roinnt eispéireas IRG, lorg ComReg tuairimi Bhaill
IRG maidir lena n-eispéiris a bhain le tri cheist ar leith a raibh staidéar 8 dhéanamh
ag saineolaithe ComReg orthu i rith na tréimhse, eadhon: lonstraimi DIi Digiteach -
Innitlachtai NRA a mhapail, cumarsaid nuise agus corais cheadlnaithe satailite. Chomh
maith leis sin, d'fhreagair ComReg do bhreis is 38 ceistneoir aonair a dhail Baill IRG eile.

Is gniomhaiocht thabhachtach i rannphairtiocht leandnach ComReg in IRG, de bhri go
gcabhraionn sé le roinnt faisnéise agus piarfhoghlaim idir NRAnna a chur chun cinn, ata
mar bhonn leis na leibhéil chomhchuibhithe rialachain ar fud na hEorpa a fheabhsu.

AN COISTE CUMARSAIDE (COCOM)

Is coiste comhairleach ardleibhéil é an Coiste Cumarsaide (CoCom) ata freagrach don
Choimisiun Eorpach a bunaiodh in 2022 faoin gCreat-Treoir (Treoir 2002/21/CE, arna
leasu). Pairteach in CoCom ta ionadaithe Ballstait agus is é an priomhrdl ata aige tuairimi
a sholathar maidir le dréachtbhearta a bhfuil sé beartaithe ag an gCoimisiun glacadh

leo. Ghlac ComReg pairt bhall de thoscaireacht na hEireann chuig CoCom, chun tact le
hionadaithe 6n Roinn Comhshaoil, Aeraide agus Cumarsaide.
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| measc na rialachan cur chun feidhme a pléadh ag CoCom i mbliana bhi na rialachain inar
sonraiodh saintréithe pointi rochtana gan sreang ceantair bhig (cealla beaga) chun imlonnu
lionrai 5G a éasci chomh maith le hUimhir AE Chomhchuibhithe 116-016 d'iospartaigh
foréigean inscnebhunaithe in aghaidh na mban (line chabhrach GBV).

DUALGAIS CHLAIR EILE CURTHA | GCRICH AG AN AONAD UM GHNOTHAI
IDIRNAISIUNTA

Chomh maith leis sin, lean an tAonad um Ghnéthai Idirnaisiinta le sruthanna oibre clair
ad-hoc agus seachtracha eile a raibh tionchar acu ar ComReg. Mar shampla, chomhordaigh
sé freagairt ComReg d’'Innéacs um an nGeilleagar Digiteach agus an tSochai Dhigiteach
(DESI) 2022 an Choimisitin Eorpaigh'?, tri shonrai margaidh teileachumarsaide 4bhartha a
chomhdu leis an gCoimisiun.

Ta aonad um ghnoéthai idirndisiinta ComReg agus Ofcom (rialtéir cumarsaide na Riochta
Aontaithe) ag leanuint ar aghaidh le rannphairtiocht dhéthaobhach maidir le habhair a
bhfuil leas coiteann iontu, i ndiaidh don Riocht Aontaithe a bhallraiocht 6n Aontas Eorpach
a aistarraingt go foirmiuil agus fagail BEREC ina dhiaidh sin ar an 31 Eanair 2020.

AN EAGRAIOCHT UM CHOMHAR AGUS FHORBAIRT EACNAMAIOCHTA (OECD)

Is ball de Lionra na Rialtéiri Eacnamaiochta (NER) é ComReg, fochomhlacht de Choiste
Beartais Rialdla OECD. Chomh maith leis, is ball ¢ ComReg den Mheitheal um Beartas
Bonneagar agus Seirbhisi Cumarsaide (WPCISP) é ComReg, ar meitheal de chuid Choiste
um Beartas Geilleagrach Digiteach (CDEP) OECD é.

AN TIONAD UM RIALAIL SAN EORAIP (CERRE)
Is ball de CERRE é ComReg agus bhi sé pairteach sa choiste stilrtha le haghaidh tionscadal

éagsuil, lena n-diritear ‘Glasu TFC san Eoraip: lonaid Sonrai agus an Ghreille’, agus chomh
maith leis sin, chabhraigh sé le roinnt tuarascalacha ata le foilsid amach anseo.

112 https://digital-strategy.ec.europa.eu/en/policies/desi
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Seirbhisi Corparaideacha

RIALACHAS

Is é cuspoir ComReg a chinntiu go bhfuil dea-chleachtas 8 chomhlionadh chomh fada is a
bhaineann le Rialachas Corparaideach i gcénai.

Is é beartas ComReg Céd Cleachtais chun Comhlachtai Stait a Rialu 2016 a chomhlionadh
agus thuairiscigh sé maidir le rannéga abhartha den Chéd seo a bheith & gcomhlionadh
aige sa Tuarascail Bhliantuil seo n6 ar leithligh de bhithin litir a seoladh chuig an Aire
Cumarsaide, Aeraide agus Comhshaoil.

Ta clar inidchta fairsing bunaithe ag ComReg, a bhfuil maoirseacht 8 déanamh ag Coiste
Inidchta air, coiste a bhuail le chéile 4 huaire i rith na bliana. Ta an fheidhm inidchta
inmheanaigh seachfhoinsithe. Ta iontaobhai neamhspleach ceaptha don scéim pinsean
freisin, nos ata ag teacht le dea-chleachtas.

Mar chomhlacht poibli ata ag feidhmiu i dtimpeallacht chasta, dushlan leandnach é
breisluach a sholathar fad is nach bhfuil ach acmhainni teoranta ar fail. Déanaimid
athbhreithnid agus leasu leanunach ar bheartais agus ar nésanna imeachta a bhaineann
le caiteachas, solathar agus bainistiocht riosca. T4 ComReg cuntasach don Oireachtas tri
Choiste Oireachtais.

Ta sé mar aidhm le cur chun feidhme leanunach an phlean solathair luach ar airgead a
chinntid, seirbhis ar ardchaighdean a chur ar fail don phobal agus solathar a eagru ar
bhealach comhliontach. I rith na bliana reatha, d’eagraiomar céras tairisceana iomaioch
dar seirbhisi seachfhoinsithe. Thugamar aird ar Threoracha Solathair Eorpacha le haghaidh
conarthai méra. Bhaineamar Usaid as Creat-Chomhaontaithe Oifig um Sholathar Rialtais
nuair ab fhéidir.

Ta sé mar aidhm againn gach sonrasc baili a ioc laistigh de 15 |a agus foilsimid lion agus
luach na n-iocaiochtai a dhéantar gach raithe ar ar suiomh gréasain. Taimid ag leanuint
ar aghaidh le hamanna timthriallta proiseala oibre a fheabhsu, tri thairbhe a bhaint

as comhoibriu gach ball foirne agus tionscnaimh theicneolaiocha nua forbartha go
hinmheanach chun préiseail a fheabhsu. Sa bhliain go dti an 30 Meitheamh 2022, bhi 95%
de na hiocaiochtai déanta laistigh den am riachtanach.

CURSAI CUMARSAIDE AGUS GNOTHAI POIBLI

De réir raiteas straitéise ComReg, priomhchuspdir de chuid ComReg é oibrit ar bhonn
réamhghniomhach lenar bpairtithe leasmhara éagsula. Ta pairtithe leasmhara éagsula

ag ComReg idir tomhaltoiri agus a ngrupai ionadaiocha, oibritheoiri idaraithe, gripai
ionadaiocha tionscail mar aon le comhlachtai agus ranna rialtais intire agus idirnaisianta,
agus grupai eile nach iad. Usaidimid cainéil éagsula, lena n-airitear suiomh gréasain
ComReg, na meain agus na meain shaisialta, chun ar dteachtaireacht a roinnt. Creidimid go
gcabhraionn rannphairtiocht oscailte le gach pairti leasmhar le ComReg chun a chuid oibre
mar udaras rialala naisianta a chur i gcrich. | rith na tréimhse, d'fhoilsiomar 183 doiciméad
ar shuiomh gréasain ComReg.

Ar an 23 Feabhra 2022, thainig ComReg os comhair an Chomhchoiste Oireachtais lompair
agus Lionrai Cumarsaide chun scéim ghinearalta an Bhille um Rialdil Cumarsaide a phlé.
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RIALACHAS COMHSHAOIL AGUS SOISIALTA

Mar ghniomhaireacht Stait, ta ComReg airdeallach ar an tionchar ata ag a ghniomhaiochtai
ar inbhuanaitheacht agus ar an tsochai. Ta iarracht 8 déanamh ag ComReg teacht

ar thuiscint maidir le conas is féidir leis an earnail chumarsaide leictreonai a lorg

carbdin féin a laghdu agus dul in oiritint do thimpeallacht ata ag athru. Idir teilea-

oibriu agus fischomhdhail, astaiochtai Gas Ceaptha Teasa (GHG) a bhaineann le

hiompar a laghdu, gléasanna Idirlion na nEarrai (IoT) chun éifeachtulacht a fheabhsu in
oibriochtai talmhaiochta agus idiu fuinnimh sa bhaile, is féidir leis an earnail geilleagar
ionchuimsitheach nios inbhuanaithe agus nios ciorclai a chumasu.

Sonraitear i Raiteas Straitéise ComReg maidir leis an gCumarsaid Leictreonach 2021-2023
go ndéanann ComReg iarracht i gcdnai feidhmid mar eagraiocht a bhfuil meas aici ar
inbhuanaitheacht chomhshaoil. Ta roinnt tionscnamh glas bunaithe ag ComReg le bliana
beaga anuas a bhfuil sé mar aidhm leo a lorg carbdin eagraiochtuil a laghdu, de réir dea-
chleachtais. Mar shampla, usaideann ComReg ‘cupain in-athusaidte’ agus nil aon chupain
aon uaire in Usaid aige nios mo6 chun dramhail a laghdu.

Creideann ComReg go mbaineann tabhacht le timpeallacht ionchuimsitheach agus
chothrom do gach duine ata ag obair do ComReg, agus nach mér a chinntiu go gcaitheann
ComReg go measuil agus le dinit le daoine. Ta na luachanna seo a leanas - lonracas,
Neamhchlaontacht, Trédhearcacht, Barr Feabhais agus Eifeachtacht, agus an t-iompar a
bhaineann leis na luachanna seo - fite fuaite sna hidirghniomhaiochtai agus sna cinnti a
bhfuil baint againn leo gach 1a. Is cuid de Chairt Measa ComReg iad na luachanna sin freisin.

Caitheann ComReg le gach duine a mbionn teagmhail aige leis i rith a chuid oibre a chur

i gcrich, go cothrom agus go measuil. Ta oibleagaid ann a thuiscint go bhféadfadh ar
gclaonadh neamh-chomhfhiosach tionchar a imirt ar na cinnti a dhéanaimid agus ar an
mbealach a gcaithimid lena chéile. Tarraingimid aird gach ball foirne nua ar an gceist seo i
rith na tréimhse ionduchtaithe.

O thaobh cursai sochaiocha de, ta oibleagaid reachtuil ar ComReg tomhaltéiri a chosaint
agus faisnéis a roinnt leo agus ta sé mar aidhm ag ComReg an cuspdir seo a chomhlionadh
tri fhaisnéis thrathuil, abhartha, shoiléir agus inrochtana a fhoilsit. Taimid airdeallach ar an
nga ata le faisnéis chui a chur ar fail do thomhaltéiri ionas gur féidir leo roghanna eolasacha
a dhéanamh maidir le cumarsaid leictreonach, agus chun cabhru leo déileail le solathraithe
seirbhise. Sa chomhthéacs sin, ta rannég tomhaltdiri ar suimh gréasain a nuashonru

go leanunach againn, www.comreg.ie/consumer, le faisnéis agus nuacht abhartha

maidir le seirbhisi cumarsaide a roghnu agus a Usaid. Chomh maith leis sin, solathraimid
roinnt seirbhisi ar line chun cabhru le tomhaltéiri cinnti eolasacha a dhéanamh maidir le
cumarsaid leictreonach. Airitear ina measc seo léarscail clidaigh fon péca lasmuigh. T4 an
|éarscail le fail ag www.comreg.ie/coveragemap agus tugann sé deis do thomhaltéiri riomh
ComReg maidir le clddach fén péca oibritheora agus leibhéil chomhartha a sheiceail ag
suiomhanna ar fud na tire.

Chomh maith leis sin, solathraionn ComReg saoraid ar line chun cabhru le tomhaltoiri ar
mian leo ceisteanna a chur maidir le tilli Seirbhisi Ardrata (PRS) ata curtha i bhfeidhm ar a
mbille né asbhainte 6na gcreidmheas féin. Ta an uirlis ar line, Seicealai Seirbhise, ar fail ag
http://servicechecker.comreg.ie/
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TEICNEOLAIOCHT FAISNEISE

Lean ComReg ar aghaidh lena sheirbhisi Teicneolaiochta Faisnéise a fhorbairt agus a shlanu
de réir an bheartais Riomhsheirbhisi Rialtais reatha. D'fheabhsaigh ComReg a sheirbhisi
do thomhaltoiri agus don tionscal go suntasach i rith na tréimhse agus cuireadh tuilleadh
feabhsuithe i bhfeidhm sa réimse cibearshlandala agus i gceadunu speictrim agus ar
acmhainni ar line do thomhaltoiri agus seirbhisi faisnéise ar line ar féidir teacht orthu ag
comreg.ie. Ta forbairti suntasacha eile déanta i ndail le cérais agus praisis bailithe agus
anailise sonrai margaidh ComReg. Ta acmhainni agus aird na ranndige TF dirithe ar chur
chun feidhme ardan comhoibritheach slan nua-aimseartha, tacu le feabhsuithe cérais
agus bagairti cibearshlandala agus bainistiochta sonraf a riald. Bhi ar chumas ComReg a
thimpeallacht TF nua-aimseartha agus shlan a Usaid chun tacu leis an aistriu riachtanach
chuig socruithe cianoibre i rith phaindéim Covid-19. Ta an eagraiocht ag baint tairbhe as
stil ata bunaithe ar obair chumaisc agus ta na hathruithe teicniula riachtanacha déanta a
éascoidh é seo ar an mbealach is éifeachtula agus is tairgiula agus is féidir.

ACMHAINNIi DAONNA AGUS BARR FEABHAIS OIBRIOCHTUIL

Chuaigh ComReg in oiritint don obair fhiordil i rith na paindéime agus de réir mar a
cuireadh deireadh leis na srianta, d'fhill daoine ar an oifig ar bhonn céimnithe. Ta ComReg
anois ag baint tairbhe as samhail ata bunaithe ar obair chumaisc agus ta an modh oibre
seo in Usaid go héifeachtach anois. Is é an bunriachtanas leanudint ar aghaidh lenar misean
a sholathar, is é sin tacu le forbairt earnail cumarsaide iomaioch in Eirinn a mheallann
infheistiocht, a spreagann nualaiocht, a chumhachtaionn tomhaltéiri chun seirbhisi
cumarsaide a roghnu agus a usaid go muinineach.

| rith na tréimhse cianoibre, tri shuirbhéanna a dhéanamh agus fécasghrupai a bhunua,
lorgaiomar tuairim agus aiseolas phobal ComReg. Bunaithe ar an aiseolas seo, bhunaiomar
cur chuige ata bunaithe ar obair chumaisc. Gheall muid triail a bhaint as tréimhse trialach

6 mhi de “thastail” chun deis a thabhairt ddinn scrddd a dhéanamh ar shocruithe éagsula
chun faisnéis a bhailid don tsamhail oibre a bheadh in Usaid againn amach anseo.

Is € an aidhm ata againn teacht ar na bealai oibre is fearr ionas go mbeimid in ann an méid
seo a leanas a dhéanamh:

® 3ar misean agus cuspoiri a chomhlionadh

® combhoibrid agus comhghleacaiocht a threisiu

® tacu le tosaitheoiri nua i dtimpeallacht ina mbeidh rochtain acu ar
lionra inmheanach a éascoéidh foghlaim, breathndireacht, ceistiu agus
idirghniomhaiocht,

® lantairbhe a bhaint as deiseanna chun domhainmhachnamh a dhéanamh
agus dirid ar rudai ar leith

® rudai a dhéanamh

Ag deireadh na céime tastala, aontéidh ComReg ar Bheartas maidir le hObair Chumaisc - ni
doiciméad statach a bheidh ann ach doiciméad a bheidh ag forbairt de réir mar a bheidh
aiseolas agus forbairt ar bhealai oibre a gcur san aireamh.

Bhi nios mo6 béime 4 leagan againn ar shlainte agus ar shabhailteacht i rith na paindéime
agus, ainneoin nach bhfuil ga le go leor srianta nios mo, ta cuid de na bearta slainteachais
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fos i bhfeidhm againn agus ta grapa de Gharchabhréiri nuachailithe ar fail ma theastaionn

Lu

siad. Chomh maith leis sin, ta “cainteanna bosca uirlisi” bunaithe againn maidir le habhair
cosuil le “eirgeanamaiocht”, “sabhailteacht phearsanta”, “buneolas maidir le conas freagairt
go praiticitil do dhushlain H&S ” etc. Ta na cainteanna seo ag teacht leis na tionscnaimh eile

ata bunaithe againn maidir le foghlaim agus forbairt agus follaine.

Taimid ag cur leis an lion ball foirne i gconai. | rith na tréimhse faoi athbhreithnid, bhi
béim shuntasach a leagan againn ar dhaoine a mhealladh, a fhostu, a fhorbairt, deis
rannphairtiochta a thabhairt doéibh agus iad a choimead san eagraiocht. lonas gur féidir
linn ar misean a chomhlionadh, teastaionn baill foirne gairmiula diograiseacha ata ag
obair i gcomhphairt lena chéile a bhfuil rochtain acu ar na huirlisi agus ar na hacmhainni
riachtanacha. Tuigimid nach mbeidh eagraiocht ar bith againn gan foireann agus i rith
na bliana cuis athais duinn a fhégairt gur fhailtiomar roimh dhaoine cumasacha chuig
an eagraiocht a chabhréidh linn ar mbonn eolais a fheabhsu, ar scileanna speisialaithe a
mhéadu agus tacu le solathar ar gcuspairi.

Tri infheistiocht a dhéanamh chun daoine a fhorbairt, ta sé mar aidhm againn tacu le baill
foirne a gcumas a fhorbairt agus barr a gcumais a bhaint amach. Taimid ag leanuint ar
aghaidh le hurraiocht a dhéanamh ar chudrsai oideachais agus molaimid go l3aidir do bhaill
foirne cur leis an méid ata ar eolas acu agus lena gcailiochtai.

Taimid ag tacu leis an bhforbairt seo tri oililint ar an lathair oibre, coitseail, meantoireacht,
cursai saincheaptha agus oideachas foirmiuil. Thacaiomar le clar suntasach foghlama

agus forbartha lena n-airitear forbairt cheannaireachta, ghairmiuil, theicnidil agus

cldir rialala agus le lionrai comhroinnte chun comhoibrit agus comhroinnt faisnéise a
spreagadh. | mbliana bhi ar gclar meantoéireachta dirithe orthu sidd a thosaigh ag obair
san eagraiocht le dha bhliain anuas. Tionscnamh nua ba ea an clar seo a bhi bunaithe

ar ghripmheantéireacht. Tugann deis lionraithe do thosaitheoiri agus deis scridu a
dhéanamh ar abhair éagsula i dtimpeallacht shabhailte faoi threoir meantdir le taithi.
Taimid ag leanuint ar aghaidh leis an gclar seo a sholathar, agus d'éirigh thar cionn linn

go dti seo.

Is tri chumarsaid scriofa a dhéanann ComReg formhor a idirghniomhaiocht. D’fhonn
cabhrt linn ar n-innidlacht a bheachtu ar bhealach nios fearr, tionscnaiodh tionscadal
bunaithe ar “Scribhneoireacht Eifeachtach”. Meitheal a bhi bunaithe laistigh de ComReg a
bhunaigh an tionscadal seo, a shainaithin go raibh ga le roinnt modul - agus bhi gach modul
ag teacht leis an modul roimhe - ag tosu leis na bunsraitheanna agus leis an mbuneolas
agus ag leanuint ar aghaidh go doiciméid phleanala agus eagarthdéireachta. Bhaineamar
tairbhe as seirbhisi speisialtéiri seachtracha chun cabhru linn chun an clar a dhearadh

agus a sholathar. Ta an clar seo ag leanuint ar aghaidh, agus beidh an modul buneolais san
aireamh sa phriomhshraith foghlama do thosaitheoiri nua anois agus amach anseo.

Leanamar ar aghaidh lenar samhail feidhmiochta a fheabhsu, an Plé Feidhmiochta agus
Forbartha (PDD), agus i mbliana, chuireamar feidhmiulacht a bhaineann le breisoideachas
agus promhadh leis. Cruthaionn an prdiseas PDD nasc idir ar gCreat Innitlachta agus
feidhmiocht agus cuirtear san aireamh freisin an méid ata comhlionta agus an méid ata

le comhlionadh. Ta an bhéim a leagan ar chuspdiri a shonru ata nasctha le straitéis agus
pleananna gné ina reachtailtear comhraite miosula idir an t-athbhreithneoir agus an
t-athbhreithni.
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Ta ComReg tiomanta do thacu le héagsulacht, ionchuimsiu agus cothromaiocht inscne san
ait oibre. Is mian linn a chinntid go mbeidh taitheamh a bhaint ag daoine as an obair ata a
déanamh acu, go mbeidh siad muinineach go gcaithfear le meas leo san ionad oibre agus
go dtuigfidh siad nach mér déibh caitheamh le comhghleacaithe ar an mbealach céanna.
Ta na luachanna seo a leanas - lonracas, Neamhchlaontacht, Trédhearcacht, Barr Feabhais
agus Eifeachtacht, agus an t-iompar a bhaineann leis na luachanna seo - fite fuaite sna
hidirghniomhaiochtai agus sna cinnti a bhfuil baint againn leo gach 1a. Ta rél larnach ag
spas oibre ionchuimsitheach a chruthu in éiteas ComReg. Cuis bhroid duinn é aitheantas a
thabhairt d'éagsulacht ar bhfoireann oibre tri mhi Bhréd na nAerach a cheilidradh agus tri
aitheantas a thabhairt d'écaidi tabhachtacha a bhaineann le culttir éagsula. Chomh maith
leis sin, ceilidraimid |a idirnaisiiinta na mban agus eagraimid plé téamuil leis an bhfoireann
ar an la.

Ta ComReg airdeallach ar an luach a bhaineann le difriochtai grupa/saisialta (e.g., eitneacht,
aicme shoisialta, inscne, gnéaschlaonadh, michumas, etc.) chomh fada is a bhaineann leis
an gcaighdean oibre agus cinnteoireachta san eagraiocht a fheabhsu.

Ambhail ag an 30 Meitheamh, mna& ba ea 50% agus fir ba ea 50% de Choiste Inidchta agus
Riosca ComReg (ARC), agus bhi foluntas amhain ar an gcoiste. Td& comhdhéanamh bhaill
ARC ailinithe le sprioc iosta an Rialtais de 40% ionadaiocht ar gach inscne a bheith le
tabhairt faoi deara i mballraiocht na mBord Stait.

Ta ar gCod lompair agus Cairt Measa leabaithe tuilleadh againn inar bpréiseas
ionduchtaithe, tuilleadh fianaise ar na caighdeain idirghniomhaiochta agus iompair a bhfuil
suil leo maidir lenar gcur chuige oibre. Ta sé mar aidhm againn go mbeadh |éargas le fail
sa chod ar fhreagracht agus ar oibleagaidi a bhaineann lenar n-idirghniomhaiochtai gno.
Chomh maith leis sin, leagtar béim ann ar an nga ata le deireadh a chur le claonadh agus
le dochar, agus ar chur chuige a thugann tus aite do dhaoine. Le bliain anuas, leanamar
ar aghaidh lenar gClar um Dhinit agus Meas san lonad Oibre a fhorbairt ar mhaithe

lenar gcairt MEASA a leabu tuilleadh. Seoladh an chairt seo ag tus 2020 agus glactar leis
mar phointe tosaigh do phlé a bhaineann leis an eagraiocht uile. Bhi na ceardlanna a
reachtaladh ina dhiaidh sin dirithe ar conas is féidir linn freagracht phearsanta a ghlacadh
as an gCairt a thabhairt chun beochta tri machnamh a dhéanamh ar conas is féidir linn a
bheith - Cinealta, Créga, Cothrom agus Tiomanta - i rith ar ngniomhaiochtai laethula.

Ta ComReg tiomanta do thacaiocht abhartha a thabhairt do dhaoine ag priomhchéimeanna
da saol - oideachas, tuismitheoireacht, tinneas agus méala, i measc rudai eile. Déanaimid
iarracht cultdr tacuil a chrutht agus a chothabhail, tri bheartais, cairteacha agus clar
Folldine lidir. Airitear sa Chlar seo an tdbhacht a bhaineann le haire a thabhairt do
mheabhairshlainte, slainte fhisiciuil agus slainte spioradalta. Baineann buntaisti suntasacha
iomlanaiocha le cur chuige slainte agus dea-shainithe maidir le follaine. Cruthaionn
ComReg timpeallacht thacuil ar bhonn réamhghniomhach inar féidir le daoine tairbhe

a bhaint as deiseanna chun straitéisi a fhoghlaim chun a slainte a fheabhsu agus a
chothabhail. Rinneadh tuilleadh sainithe ar ar gclar follaine i mbliana agus scaipeadh clar
raithidil beartaithe. Mar thoradh ar ar ndushlan céimeanna bhi aon cheathrd den fhoireann
ag gluaiseacht amuigh faoi aer agus roinn siad grianghraif d'éiri na gréine n6 de lui na
gréine a glacadh nuair daoine amuigh ag siul luath ar maidin né déanach sa trathnéna.
Chabhraigh ar ranganna iéga/Pilates leis na hailt a choimead solubtha i ndiaidh laethanta
fada a chaitheamh inar sui ag cruinnithe.
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I mbliana freisin, mar chuid dar gclar folldine tarraingiodh aird ar an meanapas agus
scrudaiodh conas is féidir linn dirid ar an gceist seo agus roghanna a roinnt le daoine ata ag
déileail leis an meanapas. Seo leanas ar gcuspoiri:

® tacaiocht a thairiscint do mhna a bhfuil siomptéim orthu

® aird gach inscne a tharraingt ar an abhar seo

® cur leis an tuiscint atd ag gach fostai ar an meanapas

® a chinntit nach mbionn drogall ar dhaoine labhairt facin meanapas

Ceanglaitear ar ComReg alt 25, 26, 27 agus 28 d’Acht um Michumas, 2005 a chomhlionadh.
Faoin Acht, cinntionn ComReg go bhfuil limistéir phoibli a fhoirgnimh inrochtana do
dhaoine ata faoi mhichumas agus go bhfuil ar seirbhisi poibli inrochtana do dhaoine ata
faoi mhichumas.

Ta éachtai ComReg bunaithe ar chaighdeain ghairmiula na ndaoine ata ag obair don
eagraiocht. Ta ComReg buioch da fhoireann oibre ata diograiseach agus inniuil
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An Coimisiun um Rialail
Cumarsaide

An Coimisilin

Oifigi

Inidchaéiri

Baincéiri

Ambhail ar an 30 Meitheamh 2022 bhi 2 Choimisinéir
ag obair don Choimisiun:
Robert Mourik - Cathaoirleach

Garrett Blaney - Coimisinéir

1 Cheantar na nDugai Lair
Sraid na nGildeanna

Baile Atha Cliath 1

An tArd-Reachtaire Cuntas & Ciste
3A Sraid an Mhéara Uachtarach
Baile Atha Cliath 1

Banc na hEireann

6 - 7 Sraid Ui Chonaill iochtarach
Baile Atha Cliath 1
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Raiteas Rialachais agus
Tuarascail Bhaill an Choimisiain

Rialachas

Bunaiodh an Coimisiun um Rialail Cumarsaide (ComReg) ar an 1 Nollaig 2002. Ta
feidhmeanna an Choimisitin sonraithe in Acht um Rialail Cumarsaide, 2002, agus in Acht
um Rialail Cumarsaide (Leasu), 2007. Baineann na feidhmeanna seo le rialail agus le
ceadunu an tionscail cumarsaide leictreonai (lena n-airitear tarchur raidié agus craolta),
rialail seirbhisi poist, rialail seirbhisi ardrata agus rialail an ainm fearainn .ie. Ta an
Coimisiun a mhaoinit go hiomlan ag ioncam a fhaightear 6n gcumarsaid leictreonach,
tionscail seirbhisi poist agus ardrata.

Luaitear in Alt 11 d’Acht 2002, go mbeidh a fheidhmeanna a bhfeidhmiu go neamhspleach
ag an gCoimisiun, faoi réir Acht 2002. Luaitear in Alt 14 den Acht seo go mbeidh Coimisinéir
amhain ar a laghad agus nach moé na tritr Coimisinéiri ag obair don Choimisiun agus faoi
réir an Achta seo, féadfaidh an Coimisiin a nés imeachta féin a rialail. Ta an Coimisiun
freagrach as dea-rialachas a chinntit agus cuireann sé an tasc seo i gcrich tri chuspéiri agus
spriocanna straitéiseacha a shonru agus cinnti straitéiseacha a dhéanamh maidir le gach
priomhcheist gno. Is é an Coimisiun agus an Fhoireann Cheannaireachta ata freagrach as
bainistiocht, riald agus treo rialta laethdil ComReg. Ni moér don Fhoireann Cheannaireachta
an treo straitéiseach ginearalta ata sonraithe ag an gCoimisiun a leanuint, agus a chinntiu
go bhfuil tuiscint mhaith ag gach BALL den Choimisiun ar na priomhghniomhaiochtai

agus ar na priomhchinnti a bhaineann leis an eintiteas, agus ar aon rioscai suntasacha a
d'fhéadfadh a bheith i gceist.

Freagrachtai an Choimisiain

Bhi obair agus freagrachtai an Choimisidin leagtha amach in Acht 2002 ar dtus. Ta ar
gcuspoiri leagtha amach de réir na reachtaiochta priomha agus tanaisti, agus ta an creat
reachtaiochta seo fés ag forbairt 6 ritheadh Acht 2002 agus Acht Cumarsaide (Rialail) 2007.
In 2007, bhi Acht um Rialail Cumarsaide (Leasu), 2007, mar bhonn le freagrachtai agus
cumhachtai ComReg a mhéadu.

Forailtear le hAlt 21 d’Acht 2002 ‘gur féidir le haon bhall foirne n6 oifigeach udaraithe de
chuid an Choimisiuin feidhmeanna an Choimisitin a fheidhmid né gur féidir feidhmeanna
an Choimisiuin a fheidhmiu tri na daoine sin cibé sli is céir dar leis an gCoimisiun’. Ta
feidhmeanna airithe tarmligthe ag an gCoimisiun ach ta nithe eile fés forchoimeadta go
sonrach chun criche cinneadh 6n gCoimisiun. | measc na nithe a bhreithnionn an
Coimisiun ta:

tuarascalacha 6n gCoiste Initchta & Riosca / grupai oibre
tuarascalacha airgeadais / cuntais bhainistiochta
tuarascalacha feidhmiochta, agus

nithe forchoimeadta.
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Freagrachtai an Choimisiuain (ar lean)

Ceanglaionn Alt 32 d’Acht um Rialail Cumarsaide, 2002, ar an gCoimisiun, i gcibé foirm a
bheidh faofa ag an Aire Comhshaoil, Aeraide agus Cumarsaide, le toilii an Aire Caiteachais
Phoibli agus Athchdirithe, na cuntais go léir is cui agus is gnach ar an airgead go |éir ata
faighte agus caite aige a choimead, lena n-airitear cuntas ioncaim agus caiteachais agus
clar comhardaithe, agus idirdheald a dhéanamh idir:

(a) a fheidhmeanna a bhaineann le cumarséid leictreonach,
(b) a fheidhmeanna a bhaineann le nithe poist agus
(c) a fheidhmeanna a bhaineann le seirbhisi ardrata.

Nuair a bhionn na raitis airgeadais seo a n-ullmhu, ceanglaitear ar an gCoimisiun:
e beartais chuntasaiochta chui a roghnu agus iad a chur i bhfeidhm go comhsheasmhach;

e® Dba cheart breithiunais agus meastachain ata réasunta agus stuama a dhéanambh;

e na raitis airgeadais a ullmhu ar bhonn an ghnéthais leantaigh mura bhfuil sé oiritinach
glacadh leis go leanfaidh an Coimisitin de bheith i mbun oibriochtai.

e® ashonru cibé acu ar leanadh n6 nar leanadh le caighdeadin chuntasaiochta cui, faoi réir
aon imeachtai abhartha arna nochtadh agus arna minid sna raitis airgeadais;

Ta an Coimisiun freagrach as taifid chuntasaiochta oirinacha a choimead a nochtann,

go réasunta cruinn ag trath ar bith, staid airgeadais an Choimisitin agus a chuireann ar
chumas an Choimisiuin a chinntit go gcomhlionann na raitis airgeadais de réir cheanglais
an Alt 32 den Acht um Rialdil Cumarsaide. Ta an Coimisiun freagrach as cothabhail agus
slaine na faisnéise corparaidi agus airgeadais ar shuiomh gréasain an Choimisiuin.

Ta an Coimisiun freagrach as an bplean gniomhaiochta agus buiséad bliantuil a
fhaomhadh. Rinneadh meastoireacht ar fheidhmiocht an Choimisidin tri thagairt a
dhéanamh don phlean agus buiséad bliantuil i mi Meithimh 2022.

Ta an Coimisiun freagrach as a shécmhainni a chosaint agus, da réir sin, bearta réasunacha
a dhéanamh chun calaois agus mirialtachtai eile a chosc agus a bhrath.

Measann an Coimisiun go dtugann a raitis airgeadais léargas fiorcheart ar fheidhmiocht
airgeadais agus ar staid airgeadais an Choimisiuin ag an 30 Meitheamh 2022.
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Struchtar an Choimisigin

Luaitear in Alt 14 d’Acht um Rialail Cumarsaide, 2002, go mbeidh Coimisinéir amhain ar a
laghad agus nach mé na tridr Coimisinéiri ag obair don Choimisiun. Luaitear in Alt 15 den
Acht go mbeidh Coimisinéir ceaptha ar bhonn lanaimseartha le haghaidh tréimhse nach 14
na tri bliana agus nach mo na cuig bliana. Chomh maith leis sin, forailtear leis an Acht sa
chas go bhfuil nios mé na Coimisinéir amhain ann, go gceapfaidh an tAire duine diobh chun
feidhmid mar chathaoirleach ar an gCoimisiun.

Faoi Alt 17 d’Acht um Rialail Cumarsaide, 2002, déanfaidh an Coimisiun BALL da fhoireann
a ainmniu mar bhall ionaid den Choimisitn (“coimisinéir ionaid"), sa chas nach bhfuil nios
mo& na Coimisinéir amhain ceaptha faoi Alt 15, agus déanfaidh sé né si, le hudaras 6n
gCoimisiun, feidhmeanna uile an Choimisitin a ghabhail chuige féin n6 chuici féin agus a
chur i gcrich mura bhfuil an Coimisinéir i lathair.

Amhail ar an 30 Meitheamh 2022, bhi beirt Choimisinéiri ag obair don Choimisinéir a bhi
ceaptha ag an Aire Comhshaoil, Aeraide agus Cumarsaide. Ta eolas le fail sa tabla thios
maidir le BAILL an Choimisiliin agus sonrai a gceapachain n6 data athcheapachain (ni
féidir le baill an Choimisitin nios mé na dha théarma oifige a chaitheamh ag feidhmid mar
Choimisinéir). Buaileann baill an Choimisiuin le chéile go rialta chun ceisteanna rialala agus
oibritchain a phlé.

Ball den Choiste Data an Cheapachain
Robert Mourik* Cathaoirleach 7 Eanair 2019

Garrett Blaney** 7 Eanair 2019

Jeremy Godfrey 2 Mean Fomhair 2013

(d'éirigh sé as ar an 31 Nollaig 2021)

*Cathaoirleach 6n 7 Eanair 2022
**Cathaoirleach go dti an 6 Eanair 2022
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An Coiste Iniuchta agus Riosca

Ta Coiste Initchta agus Riosca (ARC) bunaithe ag an gCoimisiun. Ta BAILL ARC ceaptha ag an
gCoimisiun agus airitear ina measc nach mé na cuigear:

e  beirt Choimisinéiri (Tabhair faoi deara: Is é an Cathaoirleach an tOifigeach
Cuntasaiochta agus da réir sin nil sé/si ceaptha ar an gCoiste Inilchta agus Riosca);
e triur bhall seachtrach neamhspleach.

Ta an ARC faoi chathaoirleacht duine de na baill sheachtracha.

Is € an rol ata ag an ARC tacu leis an gCoimisiun lena fhreagrachtai as nithe a bhaineann
le riosca, riald agus rialachas, agus dearbhu gaolmhar. T4 ARC ag feidhmid neamhspleach
6 fhoireann bhainistiochta airgeadais na heagraiochta. Airithionn an ARC, go hairithe, go
ndéantar monatodireachtghniomhach agus neamhspleach arna céraisrialaitheinmheanacha,
lena n-airitear na gniomhaiochtai inidchta. Tuairiscionn an ARC don Choimisiun i scribhinn
gach bliain.

Ba bhaill de ARC iad na Coimisinéiri Jeremy Godfrey, Garrett Blaney agus Robert Mourik sa
bhliain dar crioch an 30 Meitheamh 2022. Seo a leanas baill sheachtracha an Choimisiuin
Iniuchta agus Riosca ag an 30 Meitheamh 2022: Patricia Byron (Cathaoirleach), Marie Collins
agus Michael Tutty (ceaptha ar an 11 Aibrean 2022). D'éirigh Jimmy Murphy as a charaimi
mar bhall de ARC ar an 22 Meitheamh 2022. D'éirigh Robert Mourik as a chdraimi mar bhall
de ARC nuair a ceapadh mar Chathaoirleach ar ComReg é agus ceapadh Garrett Blaney ina
ait. Reachtail ARC ceithre chruinnid sa bhliain dar crioch an 30 Meitheamh 2022.

Sceideal Tinrimh, Tailli agus Costais

Ta sceideal tinrimh chruinnithe an Choiste Inilchta & Riosca don bhliain 2022 le fail thios,
mar aon leis na tailli a fuair gach ball. Nior iocadh aon speansais in 2022.

Baill an Choiste Initchta agus Riosca

Ainm R6l Lion Cruinnithe Tailli
ar Freastalaiodh 2022 €
orthu

Patricia Byron - Cathaoirleach Ball Seachtrach 4 8,000

Marie Collins Ball Seachtrach 4 4,800

Jimmy Murphy (d'éirigh sé as a chdraimi ar an | Ball Seachtrach 3 3,600

22 Meitheamh 2022)

Michael Tutty (ceaptha ar an 11 Aibrean 2022) | Ball Seachtrach 1 1,200

Jeremy Godfrey (d'éirigh sé as a chdraimi ar Coimisinéir 2 N/a

an 31 Nollaig 2021)

Garrett Blaney (ceaptha ar an 7 Eanair 2022) | Coimisinéir 2 N/a

Robert Mourik (d"éirigh sé as a charaimi ar an | Coimisinéir 2 N/a

7 Eanair 2022)

Athruithe ar Phriomhphearsanra

D’éirigh an Coimisinéir Jeremy Godfrey as a churaimi ar an 31 Nollaig 2021.
De réir Acht um Rialail Cumarsaide, 2002, cheap an tAire Robert Mourik mar
Chathaoirleach 6n 7 Eanair 2022. 36
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Nochtuithe arna gceangal de réir an Chéid Cleachtais chun Comhlachtai Stait a
Riala (2016)

Ta an Coimisiun freagrach as a chinntid go bhfuil ceanglais an Chéid Cleachtais chun
Combhlachtai Stait a Riald (“an C6d"), mar a d'fhoilsigh an Roinn Caiteachais Phoibli agus
Athchdirithe iad i mi Lunasa 2016, a gcomhlionadh ag an gCoimisiun. Ceanglaitear na
nochtuithe seo a leanas de réir an Choid.

Miondealu ar Shochair Ghearrthéarmacha Fostai

Ta sochair ghearrthéarmacha fostai sa bhreis ar €60,000 & gcatagoiriu sna bandai seo a leanas:

Tabhair faoi deara:

Chun criche an nochta seo, airitear i sochair ghearrthéarmacha fostai a bhaineann le
seirbhisi curtha ar fail i rith na tréimhse tuairiscithe iocaiochtai tuarastail, pa i gcoibhneas
le feidhmiocht agus focaiochtai sochair chomhchineail i ndail leis na hiocaiochtai arachais
leighis at4 déanta thar ceann an fhostaf ach nach bhfuil ASPC fostéra san &ireamh iontu.
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Airitear i gcostais Comhairle Theicnitil an costas a bhaineann le comhairle sheachtrach a chur
ar fail don fhoireann bhainistiochta agus ni airitear iontu feidhmeanna seachfhoinsithe ‘gn6
mar is gnach’. Ta costais Comhairle DIi luach €1.4m (2021: €2.0m) léirithe ina n-aonar mar

chuid de na Costais DIi thios.

2022 2021
€000 €000
Combhairle Ghairmiuil & Theicniuil 7,727 7,500
Bainistiocht Teagmhalaithe 913 912
Taighde Margaidh 562 300
Monatéireacht ar Chéiliocht na Seirbhise 576 552
9,778 9,264

Costais DIi

Té eolas le fail thios maidir leis na méideanna atd aitheanta mar chaiteachas sa tréimhse

tuairiscithe i nddil le costais dli.

2022 2021
€000 €000
Comhairle DIi 1,380 2,038
Costais DIi a bhaineann le himeachtai DIf 1,862 1157
3,242 3,195

Ta costais dli sonraithe gan costais aisghafa ¢ thriu pairtithe a direamh. Ni dhearnadh aon
iocaiochtaf idir-réitigh agus eadrana na aon iocaiochtai socraiochta i rith na bliana.

Caiteachas Taistil agus Cothaithe

Ta an caiteachas taistil agus cothaithe & chatagoirit mar seo a leanas:

2022 2021
€000 €000

Taisteal Intire 23 )
Taisteal Idirndisiunta 64 .
87 -
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Caiteachas Failteachais

Airitear sa Chuntas loncaim agus Caiteachais an caiteachas failteachais seo a leanas:

2022 2021

€000 €000
Costais Failteachais Foirne 28 13
Ranniocaiocht don Chlub Spért agus Sadisialta 8 3
36 16

Nil aon bhaint ag ComReg le Failteachas Cliant. Ni airitear sna méideanna thuasluaite
caiteachas ar sholaisti/failteachas a bhaineann le hoibriochtai gné cosuil le comhdhalacha,
imeachtai agus cruinnithe a reachtail.

Raiteas Comhliontachta

Ta an Coimisiun tiomanta do na caighdeain is airde de rialachas corparaideach. Ta beartais
rialachais chorparaidigh an Choimisidin bunaithe ar an gCéd Cleachtais chun Comhlachtai
Stait a Rialu ata foilsithe ag an Roinn Caiteachais Phoibli agus Athchairithe.

Ceanglaionn Alt 33 d’Acht um Rialail Cumarsaide, 2002, ar an gCoimisiun glacadh le, arna
fhaomhadh ag an Aire Comhshaoil, Aeraide agus Cumarsaide agus ag an Aire Caiteachais
Phoibli agus Athchdéirithe, céd da bhainistiocht airgeadais agus socruithe a dhéanamh an c6d
afhoilsit i ndiaidh é afhaomhadh. Lena chois sin, ceanglaitear ar an gCoimisiun, athbhreithniu
tréimhsidil a dhéanamh ar a chéd bainistiochta airgeadais agus an c6d a athbhreithnit agus
a athfhoilsiu de réir mar is cui. Chomh maith leis sin, ta ceanglas ar an gCoimisiun, tagairt a
dhéanamh sa tuarascail bhliantuil don mhéid a bhfuiltear ag clof leis an gcéd.

Ta ar gcod bainistiochta airgeadais (ata bunaithe ar an gCéd Cleachtais chun Comhlachtai
Stait a Rialu (2016), foilsithe ag an Roinn Caiteachais Phoibli agus Athchéirithe) faofa ag an Aire
Comhshaoil, Aeraide agus Cumarsaide agus ag an Aire Caiteachais Phoibli agus Athchdirithe.
Ta an cod foilsithe ar ar suiomh gréasain. Is é beartas an Choimisidin a chinntit go bhfuil an
Cod a chomhlionadh.

Thar ceann an Choimisitin

T ) -
i

Robert Mourik
Cathaoirleach
Déata: An 31 Eandir 2023

89



ComReg
Tuarascail Bhliantuil 2021 - 2022

Raiteas Faoi Rialu Inmheanach

Freagracht as Riali Inmheanach

Thar ceann ComReg admhaim an fhreagracht ata ar an gCoimisiuin a chinntit go bhfuil céras
éifeachtach de rialt inmheanach a chothabhail agus a fheidhmiu. Airitear sa fhreagracht seo
ceanglais an Chéid Cleachtais chun Comhlachtai Stait a Rialu (2016).

Aidhm an Chérais Rialaithe Inmheanach

Is é an aidhm ata leis an gcoras rialaithe inmhedanach riosca a bhainistiu ag leibhéal
measartha seachas deireadh a chur le riosca ar fad. Da réir sin, ni féidir leis an gcéras

ach dearbhu réasunta seachas dearbhu absaléideach a sholathar go bhfuil sécmhainni a
gcosaint, go bhfuil idirbhearta a n-udaru agus a dtaifeadadh i gceart, agus go bhfuil earraidi
ndé mirialtachtai dbhartha & gcosc né & mbrath ar bhealach trathuil.

Ta an coras rialaithe inmheanach, ata ag teacht le treoir arna heisitint ag an Roinn
Caiteachais Phoibli agus Athchdirithe, bunaithe in ComReg don bhliain dar crioch an 31
Meitheamh 2022 agus suas go dti data faofa na raiteas airgeadais.

Acmhainn Déileadil le Riosca

Ta Coiste Inidchta agus Riosca (ARC) bunaithe ag ComReg a bhfuil uasmhéid de bheirt bhall
den Choimisiun agus uasmhéid de cheathrar ball den Choimisiun pairteach ann, baill a bhfuil
saineolas airgeadais agus iniuchta acu, agus ta ball amhain ag feidhmiud mar Chathaoirleach.
Bhuail baill an ARC le chéile ceithre huair sa bhliain dar crioch an 30 Meitheamh 2022.

Chomh maith leis sin, ta feidhm inidchta inmheanaigh seachfhoinsithe bunaithe ag
ComReg, a bhfuil déthain acmhainni ar fail lena haghaidh agus a reachtalann clar oibre ata
comhaontaithe leis an ARC.

Ta beartas bainistiochta riosca forbartha ag an gCoimisiln ina sonraitear a inghlacthacht
riosca, na proisis bhainistiochta riosca ata i bhfeidhm agus mionsonrai maidir le réil agus
freagrachtai na mball foirne i ndail le riosca. Ta an beartas curtha ar fail do na baill foirne ar
fad a bhfuiltear ag suil a bheidh ag obair de réir bheartais bhainistiochta riosca ComReg, chun
aird na foirne bainistiochta a tharraingt ar rioscai agus ar laigi rialaithe ata ag teacht chun
cinn agus chun freagracht a ghlacadh as rioscai agus as rialuithe a bhaineann lena réimse
oibre féin.

Creat Riosca agus Rialaithe
Ta coras bainistiochta riosca curtha chun feidhme ag ComReg a shainaithnionn agus a

thuairiscionn priomhrioscai agus na gniomhartha bainistiochta ata a ndéanamh chun
déileail leis na rioscai sin, agus chomh fada agus is féidir, iad a mhaolu.
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Ta clar rioscai bunaithe ina sainaithnitear na priomhrioscai a d'fhéadfadh a bheith ar
ComReg déileail leo agus ta na rioscai seo sainaitheanta, measunaithe agus gradaithe
bunaithe ar a shuntasai is ata siad. Déanann an Coimisiun an clar a athbhreithnit agus a
nuashonru gach raithe. Usaidtear toradh na measunuithe seo chun acmhainni a phleanail
agus a leithdhaileadh lena chinntit go bhfuil rioscai & mbainistit ag leibhéal inghlactha.

Ta mionsonrai le fail sa chlar rioscai faoi na rialuithe agus na gniomhartha a theastaionn
chun rioscai a mhaolud agus ta freagracht i ndail le feidhmiu rialuithe sannta do bhaill foirne
ar leith. Deimhnim go bhfuil timpeallacht rialaithe i bhfeidhm a diritear ann na gnéithe seo
a leanas:

e ta nodsannaimeachta le haghaidh gach priomhphréiseas gné doiciméadaithe,

e tafreagrachtai airgeadais sannta ag leibhéal bainistiochta mar aon le cuntasacht
chomhfhreagrach,

e td coras buiséadaithe cui i bhfeidhm le buiséad bliantuil a bhfuil an fhoireann
bhainistiochta shinsearach i mbun athbhreithnitd a dhéanamh air go leanunach,

e ta corais bunaithe a bhfuil sé mar aidhm leo slaine na gcéras teicneolaiochta faisnéise
agus cumarsaide a chinntid, agus

e ta corais bunaithe chun na sécmhainni a chosaint.

Monatéireacht agus Athbhreithniti Leantinach

Ta nésanna imeachta foirmiula bunaithe chun monatéireacht a dhéanamh ar phrdisis
rialaithe agus cuirtear easnaimh rialaithe in idl déibh siud ata freagrach as gniomh
ceartaitheach a dhéanamh agus don fhoireann bhainistiochta agus don Choimisiun, ait ar
cui, ar bhealach trathuil. Deimhnim go bhfuil na cérais mhonatdireachta leaninacha seo a
leanas bunaithe:

e ta priomhrioscai agus rialuithe gaolmhara sainaitheanta agus ta proisis curtha i
bhfeidhm chun monatéireacht a dhéanambh ar oibrid na bpriomhrialuithe seo agus aon
easnaimh aitheanta a thuairiscid,

e ta socruithe tuairiscithe bunaithe ag gach leibhéal ina bhfuil freagracht as bainistiocht
airgeadais sannta, agus

e ta athbhreithnithe rialta 8 ndéanamh ag an bhfoireann bhainistiochta shinsearach ar
fheidhmiocht thréimhsiuil agus bhliantuil agus ar thuarascalacha airgeadais ina dtugtar
|éargas ar fheidhmiocht i gcomparaid le buiséid/réamhaisnéisi.

Solathar

Ta Plean Corparaideach Solathair forbartha ag ComReg ata faofa ag an gCoimisiun.

Ina theannta sin, td nésanna imeachta agus beartais bunaithe d'fhonn a chinntit go
bhfuil na rialacha agus treoirlinte solathair reatha & gcomhlionadh. Ciallaionn an cineal
gniomhaiochtai ata ar bun ag ComReg, i lion beag casanna, go mb'fhéidir nach mbeidh sé
indéanta no oiridnach na rialacha agus treoirlinte oiriinacha solathair a chomhlionadh.
Ta beartas rialachais oiriinach bunaithe ag an gCoimisiun ata le leanuint ina leithéid
d'imthosca.

| rith 2022, tabhaiodh caiteachas iomlan de €44,000 (2021: €8,000) i ndail le tri chonradh

(leis an solathrai seirbhise céanna) le haghaidh seirbhisi slandala TF agus mar gheall ar
ghné runda na hoibre, conraitheoir speisialtéra sonrach a rinne an obair ar fad.
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Lena chois sin, ni raibh costais chuiréara (a bhi nios airde na mar a bhiothas ag suil leis)
luach €8,000 agus costas de €2,000 a bhain le cruinnid, reachtailte lasmuigh den lathair,
faoi réir proiseas tairisceana. Bhi luach iomlan an tsolathair neamh-chomhliontaigh
cothrom le €54,000 (2021: €8,000).

Athbhreithniu ar Eifeachtacht

Deimhnim go bhfuil nésanna imeachta bunaithe ag ComReg chun monatdireacht a
dhéanamh ar éifeachtacht a nésanna imeachta bainistiochta riosca agus rialaithe. Ta an
mhonatdireacht agus an t-athbhreithnid ata 8 ndéanamh ag ComReg ar an gcéras de rialu
inmheanach airgeadais bunaithe ar an obair atéd 8 déanamh ag na hinitchoéiri inmheanacha
agus seachtracha, an Coiste Iniuchta agus Riosca a dhéanann maoirseacht ar a gcuid oibre,
agus an fhoireann bhainistiochta shinsearach in ComReg ata freagrach as forbairt agus
cothabhail an chreata rialaithe inmhednaigh airgeadais.

Deimhnim go ndearna an Coimisiun athbhreithniu bliantuil ar éifeachtacht na rialuithe
inmheanacha don bhliain dar crioch an 30 Meitheamh 2022 a cuireadh i gcrich aran 7
Meitheamh 2022.

Ceisteanna a bhaineann le Riald Inmheanach
Nior tarraingiodh aird ar aon laigi sa riald inmheanach in 2022 a cheanglaionn go nochtfar
iad sna raitis airgeadais.

Covid 19

Chruthaigh paindéim Covid-19 dushlan suntasach don eagraiocht agus do na tionscail

ata 4 riald aici. O mhi Mharta 2020, de réir threoirlinte an Rialtais, bhi formhér na mball
foirne ag obair 6 chian. Bunaiodh bearta oiriinacha maidir le scaradh séisialta agus bearta
sabhailteachta eile inar n-oifigi nuair ba gha freastal ar an lathair oibre (lion beag ball
foirne) d'fhonn a chinntid go raibh seirbhisi riachtanacha a gcur ar fail do na heagraiochtai
ata a rialail againn.

Bhi an t-adh ar ComReg go raibh an coras teicnidil chun cur ar chumas na heagraiochta
tacu le cianobair curtha san direamh sa Phlean Leanunachais Gné agus sa bhonneagar.
Chuir ar gcomhghleacaithe TF an tacaiocht riachtanach ar fail do bhaill foirne ionas go
raibh ar a gcumas a gcuid oibre a dhéanamh 6 chian agus cuireadh aiseanna ar fail chun
comhdhalacha fiorula a reachtail etc.

In 2022, thosaigh na baill foirne ag filleadh ar an oifig de réir a chéile (de réir threoirlinte
an Rialtais). Is é an aidhm ata leis an gcinneadh deis a thabhairt do bhaill foirne filleadh
ar an oifig de réir a chéile, cinneadh a dhéanamh maidir leis na socruithe oibre cumaisc is
oiriunai don eagraiocht.

Lean an Coimisiun ar aghaidh le hathbhreithniu agus le freagairt ghniomhach do na rioscaf
agus do na héiginnteachtai ata ag eascairt as timpeallacht atd ag athru go tapa. Ta bearta
coisctheacha curtha chun feidhme agus ta athmheasunu rialta & dhéanamh orthu chun
sabhailteacht fhostaithe agus phairtithe leasmhara na heagraiochta a chinntiu.
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Ta an Coimisiun ag leanuint ar aghaidh le monatéireacht a dhéanamh ar thionchar
Covid-19 ar an timpeallacht rialala, lena n-airitear an tionchar ar oibriochtai laethula
airgeadais. Bunaiodh nésanna imeachta oiriinacha 6 2020 chun tacu leis an timpeallacht
cianoibre d'fhonn a chinntit go rabhthas ag leanuint ar aghaidh le dualgais agus le gach
riald airgeadais a roinnt. Nior tugadh aon islit caighdeain faoi deara sa timpeallacht rialala
mar thoradh ar Covid-19. Dheimhniomar sa raiteas seo nar sainaithniodh aon laigi sa rialu
inmheanach a cheanglaionn go mbeidh siad & nochtadh sna raitis airgeadais. | rith na
tréimhse seo, dheimhniomar don Choiste Inilichta agus Riosca go raibh ar dtimpeallacht
rialaithe reatha a cothabhail againn agus nach raibh aon islit caighdeain le tabhairt faoi
deara sa timpeallacht rialala.

Thar ceann an Choimisiuin

LT V-
ISV
“E j 1

-~

Robert Mourik
Cathaoirleach
Déata: An 31 Eanair 2023
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4. Tuarascail an Ard-Reachtaire
Cuntas agus Ciste le Tiolacadh do
Thithe an Oireachais

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2022 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

° the statement of income and expenditure and appropriation account

° the statement of comprehensive income

° the statement of financial position

° the statement of cash flows, and

° the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2022 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard
(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

| conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in
relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

I have nothing to report in that regard.

AN M
Andrew Harkness
For and on behalf of the

Comptroller and Auditor General
31 January 2023 94
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Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission

members’ report, the Commission is responsible for

e the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e  ensuring that the financial statements give a true and fair
view in accordance with FRS102

e ensuring the regularity of transactions

e  assessing whether the use of the going concern basis of
accounting is appropriate, and

e such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

| am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

. | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.

ComReg
Tuarascail Bhliantuil 2021 - 2022

. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

| communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,
. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

e the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
I conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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Raiteas an Chuntais loncaim
agus Caiteachais agus Cuntas
Leithreasa

Bliain go dti
Bliain go dti an 30 Meitheamh 2022 Mei::eBaomh
2021
Nétai Cumarsaid Post Seirbhisi lomlan lomlan
Leictreonach Ardrata
Tobhach Eile Tobhach Tobhach

€000 €000 €000 €000 €000 €000
loncam
Tobhach 7,370 1,961 342 9,673 9,366
Tailli Ceadunaithe 2 44,119 44119 44,072
loncam Speictrim 2 9,100 9,100 7,600
loncam Eile 2 2,976 2,976 1,163
loncam lomlan 7,370 56,195 1,961 342 65,868 62,201
Caiteachas
Costais Foirne 3 9,339 4,955 579 287 15,160 14,809
Costais Sochair Scoir 16(b) 1,965 1,043 122 60 3,190 2,779
Comhairle Theicniil 4 5,038 3,610 877 253 9,778 9,264
Costais DIi 5 1,974 1,062 17 89 3,242 3,195
Fograiocht 26 349 1 1 377 97
Costais Riarachain 6 2,150 1,416 132 119 3,817 3,104
Luach Saothair na ninitchoiri 15 9 1 1 26 28
Aitreabh agus Costais Ghaolmhara 1,366 936 82 82 2,466 2,398
Dimheas 7 1,264 777 76 76 2,193 2,285
Caillteanas (Brabus) ar (17) 17) 5
Dhiuscairt Sécmhainni{ 718 722
Sintidis ioctha le hEagraiochtai 14 718
Idirnaisitnta
Caiteachas lomlan 23,855 14,140 1,987 968 40,950 38,686
Barrachas / (Easnamh) roimh (16,485) 42,055 (26) (626) 24,918 23,515
Leithreasuithe
Luide: Leithreasuithe
Aistriu 6 Chulchiste Caipitil M 1,055 330
Inioctha leis an Larchiste 12 (25,766) (23,712)
Coigeartu an Chulchiste Pinsean 12 (207) (133)
Barrachas i ndiaidh Leithreasuithe 0 0
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Is cuid de na raitis airgeadais seo an Raiteas ar Shreafai Airgid agus Notai 1 go 23.

Thar ceann an Choimisitin

‘hn L‘/”’

Robert Mourik
Cathaoirleach
Déata: An 31 Eandir 2023
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Raiteas Faoi loncam Cuimsitheach

Bliain go dtian 30 Bliain go dtian 30
Meitheamh Meitheamh
2022 2021
Notai lomlan lomlan

€000 €000
Barrachas i ndiaidh Leithreasuithe
Scéim Sochair Shainithe ComReg
Toradh iarbhir lUide toradh ionchais ar shécmhainni scéime 16 (f) (7,824) 8,284
(Caillteanais) / gnéthachain 6 thaithi ar oibleagaidi sochair scoir (2,688) (14)
Athruithe ar fhoshuiomhanna atd mar bhonn le luach laithreach 16 (f) 19,760 (7,698)
Oibleagaidi sochair scoir
Aistrithe le haghaidh seirbhis roimhe seo 16 (g) - -
(Caillteanas) / gnéthachan achtuireach sa bhliain 9,248 572
An Scéim Pinsean Seirbhise Poibli Aonair
(Caillteanais) ¢ thaithi ar oibleagaidi sochair scoir 31 (72)
Athruithe ar fhoshuiomhanna atd mar bhonn le luach laithreach 2,105 (698)
Oibleagaidi sochair scoir
Coigeartu ar Mhaoiniu larchurtha (2,416) 770
(Caillteanas) / gnéthachan achtuireach sa bhliain - -
Gnéthachan / (caillteanas) achtuireach iomlan sa bhliain 9,248 572
Gluaiseacht sa Chulchiste Sochair Scoir
larmhéid ar an 1 Uil (8,336) (9,041)
Gnéthachain lomlana Aitheantas sa bhliain 12 9,248 572
Coigeartu an Chulchiste Pinsean 207 133
larmhéid ar an 30 Meitheamh 1,119 (8,336)

Is éard ata i gCulchiste Pinsean an tSochair Scoir an difriocht idir costas carnach na sochar scoir lUide
méideanna ata ioctha go data.

Is cuid de na raitis airgeadais seo an Raiteas ar Shreafai Airgid agus Notai 1 go 23.

Thar ceann an Choimisitin
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Robert Mourik
Cathaoirleach
Data: An 31 Eandir 2023 98
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YAl Raiteas Faoin Staid Airgeadais

Bliain go dti an 30

Bliain go dtian 30

Meitheamh Meitheamh
2022 2021
Nétai €000 €000
Socmhainni Seasta
Réadmhaoin, Gléasra & Trealamh 7 4,834 5,889
sécmhainniReatha 0
Infhaltais 8 2,731 4124
Infheistiochtai Gearrthéarmacha 9 216,375 40,000
Airgead Tirim agus Coibhéisi Airgid Thirim 2,405 13,617
221,511 57,741
Dliteanais Reatha (Méideanna dlite laistigh de bhliain amhain)
Mireanna Inioctha 10 (221,511) (57,741)
Glansécmhainni Reatha 0 0
Socmhainni lomldna Luide Dliteanais Reatha 4,834 5,889
Glansé6cmhainni lomlana seachas Sochair Scoir (Dliteanas) 4,834 5,889
Sochair Scoir
Sécmhainn Maoinithe larchurtha do Phinsin SPSPS 16c(i) 4,537 5,304
An Scéim Pinsean Seirbhise Poibli Aonair (Dliteanas) 16c(iv) (4,537) (5,304)
Sécmhainn Scéim ComReg / (Dliteanas) 16¢(i) 1,119 (8,336)
Glansécmhainni lomlana / (Dliteanais) lena n-airitear 5,953 (2,447)
Séocmhainn Sochair Scoir / (Dliteanas)
Ag déanamh ionadaiochta ar
Culchisti Caipitil " 4,834 5,889
Culchiste Sochair Scoir 1,119 (8,336)
5,953 (2,447)
Is cuid de na raitis airgeadais seo an Raiteas ar Shreafai Airgid agus Notai 1 go 23.
Thar ceann an Choimisidin
LH‘T‘-‘" -_‘_j’,
Robert Mourik
Cathaoirleach 99
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Raiteas ar Shreafai Airgid

Bliain go dti an 30

Bliain go dtian 30

Meitheamh Meitheamh
2022 2021

Nétai €000 €000
Glansreafai Airgid 6 Ghniomhaiochtai Oibritchain
Barrachas loncaim thar Caiteachas (roimh Leithreasuithe) 25,973 23,845
An difriocht idir an muirear pinsin agus ranniocaiochtai (207) (133)
Dimheas 7 2,193 2,285
(Brabus) / Caillteanas ar Dhiuscairt S6cmhainne (17) 5
Aistrid an chulchiste caipitil M (1,055) (330)
Laghdu / (Méadu) ar Infhaltais 1,393 1,003
Méadu / (Laghdu) ar Mhireanna Inioctha (seachas an Larchiste) 161,396 689
Glan-insreabhadh Airgid 6 Ghniomhaiochtai Oibriuchain 189,676 27,364
Sreafai Airgid 6 Ghniomhaiochtai Infheistiochta
locaiochtai chun Réadmhaoin, Gléasra agus Trealamh a fhail 7 (1.171) (1,991)
Sreafai Airgid 6 Ghniomhaiochtai Maoinithe
Admbhail 6 dhiol S6cmhainne 50 31
locaiocht leis an Larchiste (23,392) (54134)
Glanmhéadui / (Laghdu) Airgead Tirim agus Coibhéisi Airgid Thirim 165,163 (28,730)
Airgead Tirim agus Coibhéisi Airgid Thirim Oscailte 53,617 82,347
Airgead Tirim agus Coibhéisi Airgid Thirim Dunta 218,780 53,617

100



ComReg
Tuarascail Bhliantuil 2021 - 2022

Notai a Ghabhann leis na
Raitis Airgeadais

1. Beartais Chuntasaiochta

Ta an bonn cuntasaiochta agus na beartais chuntasaiochta shuntasacha arna nglacadh ag
an gCoimisiun sonraithe thios. Ta siad curtha i bhfeidhm go comhsheasmhach i rith na bliana
agus i rith na bliana roimhe.

a) Faisnéis Ghinearalta
Bunaiodh an Coimisiun faoi Acht um Rialail Cumarsaide, 2002, agus ta oifigi an
Choimisitin i gCeantar na nDugai Lair, Sraid na nGildeanna, Baile Atha Cliath 1.

Ta feidhmeanna an Choimisitin sonraithe in Acht um Rialail Cumarsaide, 2002, agus
in Acht um Rialail Cumarsaide (Leasu), 2007. Baineann na feidhmeanna seo le rialail
agus le ceadunu an tionscail cumarsaide leictreonai (lena n-airitear tarchur raidié agus
craolta), rialail seirbhisi poist, rialail seirbhisi ardrata agus rialdil an ainm fearainn .ie.

Is Eintiteas Leasa Phoibli (PBE) é an Coimisiun.

b) Raiteas Comhliontachta

Ullmhaiodh raitis airgeadais an Choimisitin don bhliain dar crioch an 30 Meitheamh
2022 de réir na reachtaiochta infheidhme, agus FRS 102 An Caighdean Tuairiscithe
Airgeadais ata infheidhme sa Riocht Aontaithe agus i bPoblacht na hEireann, arna
eisitint ag an gComhairle Tuairiscithe Airgeadais sa Riocht Aontaithe.

Bhi an Céd Cleachtais chun Comhlachtai Stait a Rialu (2016) éifeachtach i ndail leis na
tréimhsi tuairiscithe airgeadais dar tu n6 i ndiaidh an 1 Mhean Fémhair 2016 agus
cuireadh an Céd san aireamh nuair a bhi na Raitis Airgeadais seo & n-ullmhu.

c) c) An Bonn Ulimhtchain

Ta na raitis airgeadais ullmhaithe de réir choinbhinsiun an chostais stairiuil, ach
amhain i gcas sécmhainni agus dliteanas airithe a thomhaistear ag coirluachanna
mar a mhinitear sna beartais chuntasaiochta thios. Ta na raitis airgeadais san

fhoirm ata faofa ag an Aire Comhshaoil, Aeraide agus Cumarsaide, le toilit an Aire
Caiteachais Phoibli agus Athchdirithe faoi Acht um Rialdil Cumarsaide, 2002. Ta na
beartais chuntasaiochta seo a leanas curtha i bhfeidhm go comhsheasmhach nuair a
bhitear ag déileail le mireanna a mheastar ata abhartha i ndail le raitis airgeadais an
Choimisiuin.

1.1 Aithint loncaim
Faigheann an Coimisiun ioncam 6 roinnt foinsi éagsula

° Ta tobhaigh le hioc ag solathraithe airithe chun na costais rialala a mhaoiniu.
Seo a leanas na tobhaigh abhartha:
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1. Beartais Chuntasaiochta (ar lean)

I. An Tobhach Cumarsaide Leictreonai - Forchuirtear an Tobhach seo ar sholathraithe
seirbhisi cumarsaide leictreonai. Riomhtar an iocaiocht tobhaigh ata dlite 6 sholathrai
seirbhise aonair le haghaidh aon bhliain ar leith bunaithe ar a laimhdeachas bliantuil
i rith na bliana airgeadais dar crioch na bliana tobhaigh agus ta an iocaiocht tobhaigh
infoctha i gceithre thrathchuid. Déantar ioncam a aithint ar bhonn infhala.

Il.Post-Tobhach - Forchuirtear an Tobhach seo ar sholathraithe seirbhisi poist laistigh
de raon na seirbhise poist uilioch. Déantar ioncam a aithint ar bhonn infhala.

lll. Is éard ata i gceist le Seirbhisi Ardrata (PRS) earrai agus seirbhisi ar féidir leat iad
a cheannach tri Usaid a bhaint as do line thalun, fon pdca, an tidirlion, teilifis dhigiteach
idirghniomhach né facs. focann soléthraithe seirbhise PRS agus oibritheoiri lionra an
Tobhach PRS go cothrom. Seoltar sonrasc miosuil i riaraiste don tobhach agus déantar
ioncam a aithint ar bhonn infhala.

° Tailli Ceadunaithe - Is é ceadunu Chumarsaid Raidi6é an priomhréimse a
chludaitear anseo.

° loncam Speictrim - Is éard ata san ioncam seo taille ioncaim ata ioctha leis an
gCoimisitn i ndail leis an gceart chun an speictream raidi6 a Gsaid. Airitear an t-ioncam
seo sa chuntas i rith na tréimhse ina mbionn sé dlite. In imthosca ina gcuirtear moill ar
thds a chur leis na ceadunais ghaolmhara, déanann ComReg forail don mhéid a
dfhéadfadh a bheith aisioctha bunaithe ar mheastachan maidir le fad na moille. Ni
aithnitear é seo mar ioncam agus airitear é mar chreidiunai (Féach Néta 10). Déantar
meéid na forala a athmheas ag deireadh gach tréimhse chuntasaiochta.

e loncam eile - Airitear in ioncam eile Us bainc agus NTMA ar thaisci agus méideanna
infocthaleis an gCoimisiuin de bhua gniomhaiochtai comhlionta agus forfheidhmitchain.

1.2 Leithreasu an Bharrachais Oibritichain

Ta an barrachas ginte sa bhliain gan coigeartu an chulchiste pinsean a aireamh inioctha leis
an Statchiste. foctar méideanna leis an Larchiste bunaithe ar threoir an Aire Comhshaoil,
Aeraide agus Cumarsaide (Féach ar Néta 12).

1.3 S6cmhainni Seasta agus Dimheas

Sonraitear réadmhaoin gléasra agus trealamh ag costas ldide dimheas carntha,
coigeartaithe le haghaidh aon forail do bhearnuchan. Déantar forail le haghaidh dimheasa
ar gach réadmhaoin, gléasra agus trealamh ag ratai a mheastar a dhiscriobhann an costas
lUide luach iarmharach measta gach s6cmhainne de réir méid cothrom thar a saolré
Usdideach measta, mar seo a leanas:

Trealamh teicniuil -15% sa bhliain
Trealamh agus bogearrai riomhaireachta -33 1/3% sa bhliain
Daingneain & feistis - 9% sa bhliain
Troscan Oifige & trealamh oifige -15% sa bhliain
Métarfheithicli -20% sa bhliain
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1. Beartais Chuntasaiochta (ar lean)

Is éard ata i gceist le luach iarmharach an méid measta a bheadh a fhail faoi lathair da
ndéanfai sécmhainn a dhidscairt, i ndiaidh chostais mheasta na dilscartha a asbhaint, da
mbeadh an tsécmhainn ag aois agus sa riocht a mbeifi ag suil leis ag deireadh a saolré
usaideach. Glacann an Coimisiun le tairseach iosta chaipitlithe de €1,000.

Ma ta fianaise oibiachtuil ann maidir le bearndchan luach s6cmhainne, aithnitear
caillteanas bearnuchain sa Raiteas ar loncam agus Caiteachas don bhliain.

1.4 Infhaltais

Aithnitear infhaltais ag coirluach, ltide forail le haghaidh fiacha amhrasacha. Is forail
shonrach i an fhorail le haghaidh fiacha amhrasacha, agus bunaitear i nuair ata fianaise
oibiachtuil ann nach mbeidh an Coimisiun in ann na méideanna ar fad ata dlite dé a bhailiu.
Aithnitear gach gluaiseacht san fhorail le haghaidh fiacha amhrasacha sa Raiteas loncaim
agus Caiteachais.

1.5 Culchiste Caipitil
Léiritear sa Culchiste Caipitil an méid ioncaim gan amuchadh a Usaideadh chun sécmhainni
seasta a cheannach.

1.6 Airgeadra Eachtrach
Ta idirbhearta ata ainmnithe in airgeadra eachtrach a bhaineann le hioncaim agus costais
aistrithe go Euro ag na ratai malairte ata i bhfeidhm ar na datai a rinneadh na hdirbhearta.

Aistritear socmhainni agus dliteanais airgeadaiochta ata ainmnithe in airgeadra eachtrach
go Euro ag na ratai malairte ata i bhfeidhm ar dhata an Raitis ar Staid an Airgeadais.

1.7 Sochair Ghearrthéarmacha

Aithnitear sochair ghearrthéarmacha cosuil le pa saoire mar chostas sa bhliain, agus
airitear sochair ata fabhraithe ag deireadh na bliana i bhfigiir na Mireanna Inioctha sa
Raiteas ar Staid an Airgeadais.

1.8 Sochair Scoir

(@) An Phriomhscéim

Ta Coimisinéiri agus fostaithe a earcaitear go direach mar fhoireann ag an gCoimisiun.
Ta scéim pinsin sochair shainithe bunaithe do Choimisinéiri agus d'fhostaithe an
Choimisitin. Ta an scéim dirithe ar dhaoine a ceapadh roimh an 1 Eanair 2013 né do
dhaoine a ceapadh i ndiaidh an data sin a bhfuil seirbhis leandnach chailitheach tugtha
acu roimh an 1 Eanair 2013 i gcomhlacht seirbhise poibli eile. Ta an scéim a maoiniu
ag ranniocaiochtai 6 Choimisinéiri, fostaithe agus 6n gCoimisiun, ranniocaiochtai a
aistritear chuig ciste ar leith ata a riar ag iontaobhaithe.

Ghlac an Coimisiun le FRS 102, cinneadh a raibh tionchar aige ar riomh na Sochar Scoir.
Déantar sécmhainni na scéime pinsin a thomhas ag coirluach. Déantar dliteanais na
scéime pinsin a thomhas ar bhonn achtuireach tri Usaid a bhaint as modh na n-aonad
réamh-mheasta. Léiritear farasbarr dliteanas scéime i gcomparaid le socmhainniscéime
mar dhliteanas ar an Raiteas ar Staid Airgeadais.
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1. Beartais Chuntasaiochta (ar lean)

Cuimsitear sa mhuirear pinsin sa Raiteas loncaim agus Caiteachais an costas seirbhise
reatha maéide an difriocht idir an toradh ionchais ar shécmhainni scéime sochair
shainithe agus costas Uis dhliteanais na scéime.

(b) An Scéim Pinsean Seirbhise Poibli Aonair

Chomh maith leis sin, ta Scéim Pinsean Seirbhise Poibli Aonair, (“Scéim Aonair”) bunaithe
ag an gCoimisiun, scéim sochair shainithe do sheirbhisigh phoibli inphinsin a ceapadh
ar né i ndiaidh an 1 Eandir 2013. foctar ranniocaiochtai bhaill na Scéime Aonair leis an
Roinn Caiteachais Phoibli agus Athchéirithe (RCPA). Lena chois sin, ta an Coimisiun faoi
dhliteanas ranniocaiocht fostéra a ioc le DPER de réir Chiorclan 28/2016 DPER.

Amhéidis abhionndliteanas abharthaigceist, ta an dliteanas ata luaite le baill na Scéime
Aonair & mheaitseail ag sécmhainn maoinithe iarchurtha ata bunaithe ar fhoralacha Alt
44 d'Acht Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile), 2012.

Cuimsitear sa mhuirear pinsin sa Raiteas loncaim agus Caiteachais ranniocaiocht an
fhostéra. Ta an costas seirbhise reatha maéide Uis ar dhliteanas SPSPS frithairithe ag
méid comhionann de mhaoiniu iarchurtha. Riomhtar an dliteanas SPSPS ar an mbonn
céanna leis an bpriomhscéim ata sonraithe thuas.

Aithnitear gnéthachain agus caillteanais achtuireacha a eascraionn ¢ athruithe i dtoimhdi
achtuireacha agus 6 bharrachas agus easnamh sa Raiteas faoi loncam Cuimsitheach
don bhliain ina dtarlaionn siad.

Léiritear sna raitis airgeadais, ag céirluach, na s6cmhainni agus dliteanais a eascraionn
0 oibleagaidi pinsin sochair shainithe agus 6 aon mhaoinit gaolmhar de chuid an
Choimisiuin, agus aithnitear ann an costas a bhaineann le sochair phinsin a sholathar sa
tréimhse chuntasaiochta ina dtuilleann fostaithe iad. Déantar dliteanais scéime sochair
shainithe scoir a thomhas ar bhonn achtuireach tri Usaid a bhaint as modh na n-aonad
réamh-mheasta creidmheasa.

1.9 Canachas
Nil an Coimisiun faoi dhliteanas i leith Cain Chorparaide. Nil ioncam cruinnithe ag an
gCoimisiun faoi réir CBL. Déantar forail le haghaidh canachais ar Us faighte ar thaisci.

1.10 Leithdhaileadh Costas

Ceanglaitear ar an gCoimisiun, faoi Alt 32 d’Acht um Rialail Cumarsaide, 2002, idirdhealu a
dhéanamh idir a fheidhmeanna a bhaineann le cumarsaid leictreonach, a fheidhmeanna
a bhaineann le cursai poist agus a fheidhmeanna a bhaineann le seirbhisi ardrata.
Sainaithnitear ioncaim agus speansais a bhaineann go direach le gach feidhm ar leithligh
sna cuntais. Leithdhailtear forchostais ar gach feidhnmeanna i gcomhréir le lion na mball
foirne ata ag obair i ngach feidhm.

1.11 Breithitnais agus Meastachain Chuntasaiochta Chriticidla

Ceanglaionn ullmhu na raiteas airgeadais ar an bhfoireann bhainistiochta breithiunais,
meastachain agus foshuiomhanna a dhéanamh a bhfuil tionchar acu ar na méideanna
tuairiscithe le haghaidh sécmhainni agus dliteanas amhail ar dhata an Raitis ar Staid an
Airgeadais agus na méideanna tuairiscithe le haghaidh ioncam agus costas i rith na bliana.
Ciallaionn nadudr an mheastachain, afach, nach ga go mbeadh na torthai iarbhir direach
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cosuil leis na meastachain agus go mb'fhéidir gur torthai abhartha a bheadh iontu. Ba ag na
breithilinais seo a leanas a bhi an éifeacht is suntasai ar na méideanna aitheanta sna raitis
airgeadais.

a) Dimheas agus Luachanna larmharacha

Ta athbhreithnit déanta ag an gCoimisiun ar shaolré s6cmhainni agus luachanna
iarmharacha gaolmhara gach aicme sécmhainni seasta agus go hairithe, saolré
gheilleagrach Usaideach agus luachanna iarmharacha daingnean agus feisteas, agus
cinneadh go bhfuil saolré socmhainni agus luachanna iarmharacha oiridnach.

b)Oibleagaid Sochair Scoir

Déantar na foshuiomhanna ata mar bhonn leis na luachalacha achtuireacha

lena n-aithnitear na méideanna sna raitis airgeadais a chinneadh (lena n-airitear

ratai lascaine, ratai méadaithe ar leibhéil chditimh amach anseo agus ratai
basmhaireachta), a nuashonru gach bliain bunaithe ar choinniollacha geilleagracha
reatha, agus ar aon athruithe abhartha ar théarmai agus ar choinniollacha an tsochair
scoir agus na bpleananna iar-scoir.

D'fhéadfadh go mbeadh tionchar ag na nithe seo a leanas ar na foshuiomhanna:
(i)an rata lascaine, athruithe sa rata sochair ar bhannai corparaideacha ar

ardchaighdean.
(ii) leibhéil chuitimh todhchai, coinniollacha mhargadh an tsaothair amach anseo.
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2. loncam Neamhthobhaigh

Bliain go dtian 30 Bliain go dtian 30
Meitheamh Meitheamh
2022 2021
lomlan lomlan
€000 €000
Taille Cheadunaithe na Cumarsaide Leictreonai
Tailli Ceadunaithe Raidié 3G 7,508 7,936
Tailli CeadUinaithe Usaid Liobralaithe 4G 22,964 22,633
Tailli Ceadunaithe Raidid Eile 13,647 13,503
44,119 44,072
loncam Speictrim na Cumarsaide Leictreonai
loncam Speictrim 3G 9,100 7,600

Tuilleadh loncam Speictrim 3G de €9.1m (2021: €7.6m) in 2022 i ndail le ceadunas 3G a
eisiodh in 2007.

Bliain go dti an 30

Bliain go dti an 30

Meitheamh Meitheamh
2022 2021
lomlan lomlan
€000 €000
loncam Eile
loncam llearraf 2,976 1,163

Airitearinloncam lighnéitheach in 2022 €2.8m faighte 6 Virgin Media Ireland Limited (“Virgin”)
i ndiaidh teacht ar chomhaontu socraiochta i ndiaidh do ComReg imscrudu a dhéanamh ar
cheisteanna airithe a bhain le comhlionadh. Airitear i bhfigitr loncam lighnéitheach 2021
iocaiocht déanta ag Eircom Limited (“Eircom”), luach €1m, i ndail le dlithiocht chomhlionta a
bhi tugtha os comhair na hArd-Chuirte. Comhaontaiodh go n-iocfadh Eircom €3 mhilliun le
ComReg don dlithiocht chomhlionta agus do chas comhlionta airithe a bhi fos oscailte. As an
€3m, iocadh €2m sa bhliain go dti an 30 Meitheamh 2020 agus rinneadh an iocaiocht deiridh
de €1m i mi IGil 2020.

Chomh maith leis sin, airitear in loncam lighnéitheach méideanna éagsula ata inioctha
don Choimisiun de bhua gniomhaiochtai comhlionta agus forfheidhmiuchain. Sa chas go
cuireadh a leithéid de ghniomhaiochtai i gcrich tri shocru dli, d’fhéadfaidis a bheith faoi réir
clasal rdndachta. Cuirtear uis bainc a thuilltear san aireamh anseo freisin.
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3. Costais Foirne
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2 Bliain go dti | Bliain go dti
Cumarsaid Post PRS I f—
Leictreonach Meitheamh | Meitheamh
2022 2021
Tobhach Eile Tobhach | Tobhach | lomlan | lomlan
€000 €000 €000 €000 €000 €000
Sochair Ghearrthéarmacha Fostai 8,520 4,520 528 262 13,830 13,510
Ranniocaiocht fostora do Leas Sdisialta 819 435 51 25 1,330 1,299
9,339 4,955 579 287 15,160 14,809
Bhi an meanlion ball foirne fostaithe ag an
gCoimisiun i rith na bliana, anailisithe de réir 83 51 5 5 144 142
na catagoire, mar seo a leanas:
Sochair Ghearrthéarmacha Fostai
Bunpha 12,746 12,442
Pa i gCoibhneas le Feidhmiocht# 1,067 1,051
Liuintais 17 17
13,830 13,510

# Ta scéim luacha saothair i gcoibhneas le feidhmiocht bunaithe ag an gCoimisiun (a bhunaigh Oifig an
Stidrthéra Rialadla Teileachumarsaide ar dtus). Ta an scéim seo bunaithe ar fheidhmiocht aonair agus
faomhann an Coimisiun gach iocaiocht a dhéantar faoin scéim. As measc chostais iomlana na sochar
Gearrthéarmach Fostai, is éard ata i gceist le €1,067,000 (n6 8%) na hiocaiochtai a rinneadh le baill foirne
de réir fhoralacha na scéime luacha saothair i gcoibhneas le feidhmiocht agus téarmai a gconarthai

fostaiochta (2021: €1,051,000 (8%).
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Priomhphearsana Bainistiochta

Pdirteach i bPriomhphearsana Bainistiochta ComReg ta baill an Choimisitin. Ta eolas
maidir le luach saothair bhaill an Choimisidin (seachas luach na sochar scoir tuillte i rith na
tréimhse) le fail thios. Is baill iad den Scéim Pinsean Seirbhise Poibli Aonair né den scéim
pinsean seirbhise poibli eiseamlaireach agus ni théann a dteidliochtai sa chomhthéacs sin
thar théarmai na scéime pinsean seirbhise poibli eiseamlairi.

Total Remuneration
€'000
Robert Mourik - Cathaoirleach* 178
Garrett Blaney - Coimisinéir ** 178
eremy Godfrey - Coimisinéir*** 112
J y y

* Cathaoirleach 6n 7 Eanair 2022
**Cathaoirleach go dti an 6 Eanair 2022
***D'éirigh as a churaimi mar Choimisinéir ar an 31 Nollaig 2021
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4. Comhairle Theicnidil

ComReg

Tuarascail Bhliantuil 2021 - 2022

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Combhairle Ghairmiuil/Theicniuil 9,778 9,264
5. Costais DIi
An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Ta costais dli sonraithe gan costais aisghafa ¢ thriu 3,242 3,195
pairtithe a aireamh.
6. Costais Riarachain
An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Trealamh agus Cothabhail TF 2,272 1,687
Sintitis le haghaidh Bunachar Sonrai/Tuarascalacha Taighde 262 425
Taisteal agus Cothu 87 -
Comhdhalacha/Cruinnithe 85 44
Post agus Teileachumarsaid 168 119
Staiseandireacht 15 15
Foilsiu agus Poibliocht - 102
Earcaiocht 120 43
Solas, Teas agus Glantachan 127 10
Arachas 52 52
Oilidint agus Forbairt Ghairmiuil Foirne 497 419
Costais Riarachain Eile 132 188
3,817 3,104
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7. Réadmhaoin, Gléasra agus Trealamh

Trealamh i i Feistis, e .
Teicnidil R'ﬂtag:::rc;ta Daingneaing& | " | lomlan
Trealamh
€000 €000 €000 €000 €000

Costas
Ag an 30 Meitheamh 2021 3,084 12,691 4,521 318 20,614
Breiseanna 135 970 66 - 1,171
DiUscairti - - - (204) (204)
Ag an 30 Meitheamh 2022 3,219 13,661 4,587 114 21,581
Dimheas Carntha
Ag an 30 Meitheamh 2021 2,566 10,067 1,918 174 14,725
Dilscairti - - - 177) 171
Muirear don tréimhse 240 1,464 449 40 2,193
Ag an 30 Meitheamh 2022 2,806 11,531 2,367 43 16,747
Glanluach de réir
na Leabhar
An 30 Meitheamh 2022 413 2,130 2,220 71 4,834
An 30 Meitheamh 2021 518 2,624 2,603 144 5,889

San adireamh i mBreiseanna Trealamh Riomhaireachta in 2022 t4 €0.6m de Chostais
Forbartha TF (2021:
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8. Infhaltais

ComReg

Tuarascail Bhliantuil 2021 - 2022

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Dlite laistigh de bhliain amhain:
Tobhach riarachain na Cumarsaide Leictreonaf 59 267
loncam Ceadulnas Raidi6 1,211 2,476
loncam Fabhraithe 410 746
Réamhiocaiochtai & Speansais In-aisghabhala 1,051 635
2,731 4124
9. Infheistiochtai Gearrthéarmacha
An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Infheistiochtai Gearrthéarmacha 216,375 40,000

CuimsitearininfheistiochtaiGearrthéarmachaNoétaiStatchisteceannaithedGhniomhaireacht
Bainistiochta an Chisteain Naisiunta. Coimeadann an Coimisiln sealuchais bharrachais
airgid thirim in infheistiochtai gearrthéarmacha. Is éard ata sna sealtchais airgid thirim seo
go priomha barrachais ginte ag an gCoimisiun ata inioctha leis an Statchiste (arna nochtadh
i Nota 11), airgead a shealbhaitear ar iontaobhas i ndail leis na gealltanais tugtha ag triu
pairtithe don Choimisiun, aisiocaiochtai féideartha i ndail le moill a bheith ar thus a chur le
ceadunais airithe (arna nochtadh i Nota 10 freisin) agus taisci faighte i ndail le Damhachtain

Speictream llbhanda (arna nochtadh i Néta 10 freisin).
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10. Mireanna Inioctha

ComReg

Tuarascail Bhliantuil 2021 - 2022

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Mireanna Inioctha
Méideanna dlite laistigh de bhliain amhain
Creidiunaithe Tradala 1,874 1,902
Creidiunaithe Eile 166,508 6,123
Cain bhreisluacha 246 95
Fabhruithe 1,780 1,215
loncam iarchurtha (féach ar an anailis thios) 25,069 24,796
Parolla 1,428 1,378
Inioctha leis an Larchiste (féach ar Néta 12) 24,606 22,232
221,511 57,741

Airitear i gCreidiunaithe eile aisiocaiochtai féideartha de €6.0m (2021: €6.1m) i ndail le moill
a bheith curtha le ceadunais Usdid Liobralaithe Bhanda 3.6GHz. Airitear ann freisin luach
€160.4 milliun de thaisci a fuarthas mar chuid den phroéiseas ceantala a bhaineann le préiseas
Damhachtana an Speictrim llbhanda. Beidh na taisci luach €160.4 millidn & gcoimead ag
ComReg go dti go mbeidh an préiseas curtha i gcrich agus féadfar iad a aisioc in imthosca
sonracha. Ta an da mhéid chomhfhreagracha san aireamh in iarmhéid Infheistiochtai

Gearrthéarmacha deireadh bliana an Choimisiuin.

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Anailis ar loncam larchurtha
loncam Ceaduinas Raidi6 25,069 24,655
Eile - 141
25,069 24,796

Sa chas go ndéantar ceadunais a athnuachan le haghaidh tréimhse a théann thar dheireadh
na bliana airgeadais, iarchuirtear céatadan den ioncam sin chun déileail leis an gcaiteachas

an bhliain dar gcionn.
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11. Calchisti Caipitil

ComReg

Tuarascail Bhliantuil 2021 - 2022

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €'000
larmhéid Tosaigh 5,889 6,219
Aistriu (chuig) / 6n gCuntas loncaim agus Caiteachais:
Breiseanna le sécmhainni seasta 1171 1,991
Amuchadh de réir dimheas sécmhainni seasta (2,193) (2,321)
Méid scaoilte ar dhilscairt S6cmhainni Seasta (33) (36)
Glanmhéid (chuig) / 6n gCuntas loncaim agus Caiteachais (1,055) (330)
larmhéid Deiridh 4,834 5,889

12. Leithreasu Barrachais

Forailtear le hAlt 30 d’Acht um Rialail Cumarsaide, 2002, gur féidir leis an Aire, le toilid 6n
Aire Caiteachais Phoibli agus Athchoirithe, treortd don Choimisitn suimeanna a ioc leis

an Statchiste. Déanann an tAire cinneadh maidir leis an méid ata le hioc i ndiaidh dul i
gcomhairle leis an gCoimisiun. Ta an Coimisiun ag feitheamh ar threoir 6n Roinn i ndail leis
an gcinneadh criochnaitheach maidir leis an méid ata inioctha leis an Larchiste don bhliain

dar crioch an 30 Meitheamh 2022.

Déantar cinneadh maidir leis an méid ata dlite don Statchiste tri thagairt don bharrachas
a thaifead an Coimisiun i rith na tréimhse, coigeartaithe le haghaidh roinnt mireanna ata

sonraithe thios.

Ollmhéid Pinsean Glanmhéid
Dlite Coigeartu (b) Dlite

€000 €000 €000
larmhéid dlite don Statchiste ag an 30 Meitheamh 2021 23,712 (1,480) 22,232
Barrachas le haghaidh 2022 lena n-airitear 25,973 25,973
Aistriu 6 Chulchiste Caipitil
foctha in 2022 (23,392) (23,392)
Coigeartu an chulchiste pinsean (a) (207) (207)
Aisghldamadh iocaiocht an chiste pinsean (b) (320) 320 -
larmhéid ag an 30 Meitheamh 2022 25,766 (1,160) 24,606

Taispeantar na figitiri comparaideacha i ndail leis an méid dlite don Statchiste amhail ag an

30 Meitheamh 2021.
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12. Leithreasa Barrachais (ar lean)

ComReg

Tuarascail Bhliantuil 2021 - 2022

Olimhéid Pinsean Glanmhéid

Dlite Coigeartu(b) Dlite

€000 €000 €000
larmhéid dlite don Statchiste ag an 30 Meitheamh 2020 | 54,454 (1,800) 52,654
Barrachas le haghaidh 2021 lena n-airitear Aistriu 23,845 23,845
6 Chulchiste Caipitil
foctha in 2021 (54,134) (54,134)
Coigeartu an chulchiste pinsean (a) (133) (133)
Aisghldamadh iocaiocht an chiste pinsean (b) (320) 320 -
larmhéid ag an 30 Meitheamh 2021 23,712 (1,480) 22,232

(a) Is éard ata i gceist i gcoigeartu an chulchiste pinsean an difriocht idir méid an phinsin
muirearaithe chuig an gCuntas loncaim agus Caiteachais in 2022, luach €3,190,000 (2021:
€2,779,000) agus ranniocaiochtai fostora sa tréimhse ata cothrom le €3,397,000 (2021:

€2,912,000).

(b) Chuir an Coimisiln ranniocaiocht iomlan de €5m ar fail da chiste pinsean (€2.5m
in 2008 agus €2.5m in 2009, €5m ar fad). Taispeantar an méid ata dlite don Statchiste
gan an ranniocaiocht seo a direamh, ranniocaiocht ata a aisghnéthu ag rata €320,000 sa
bhliain fad is ata iocaiochtai a ndéanamh don Statchiste. In 2022, rinneadh bliain amhain
iocaiochtai ba chuis le €320,000 (2021: €320,000) a bheith a aisghlamadh.

13. Aitreabh Agus Céiriocht

Bhog foireann an Choimisitin chuig aitreabh léasaithe nua ag 1 Cheantar na nDugai Lair,
Sraid na nGildeanna, Baile Atha Cliath 1 ar an 6 Meitheamh 2017. T4 cios luach €1.6m (gan

CBL) & ioc don aitreabh sa bhliain.

Ta eolas le fail thios maidir le luach iomldn na n-iocaiochtai [éasa oibrilichain iosta
todhchaiocha (gan CBL) faoi Iéasanna oibritichain neamhchealaithe i ndail leis an aitreabh

ata sealbhaithe ag an gCoimisiun:

An 30 An 30
Meitheamh Meitheamh

2022 2021
€000 €000

Mireanna Inioctha:
Laistigh de bhliain amhain 1,637 1,679
Idir bliain amhain agus cuig bliana 5,071 6,500
Nios md na cuig bliana - 150
6,708 8,329
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ComReg
Tuarascail Bhliantuil 2021 - 2022

14. Ballraiocht In Eagraiochtai Teileachumarsaide Idirnaisitunta

T4 focaiochtai airithe a dhéanamh le hEagraiochtai Teileachumarsaide Airithe & n-ioc ag
an Roinn Comhshaoil, Aeraide agus Cumarsaide (DECC) as faltais 6 Thobhach Riarachain
na Cumarséide Leictreonai. Airitear sa mhuirear don Chuntas loncaim agus Caiteachais
€718,000 (2021: €722,000) chun na criche sin. Seoltar a leithéid sin de mhuirir ar shonrasc
chuig DECC, agus cuitionn ComReg DECC ina dhiaidh sin.

15. Coimisinéiri, Baill Foirne Agus Comhairleoiri/Comhairligh -
Nochtadh Leasa

Chomhlion na Coimisinéiri agus baill foirne ceanglais Alt 25 (Nochtadh Leasa) Acht um Rialail
Cumarsaide, 2002. Nidhearnadh aonidirbheartairith nablianaabhaineannle gniomhaiochtai
an Choimisiuin a raibh leas ag na Coimisinéiri na aon chomhairleoir nd comhairleach iontu.

16. Sochair Scoir

a) Cur Sios ar an Scéim

Is idaras rialadla naisiunta é an Coimisiun a bunaiodh faoi Acht um Rialdil Cumarsaide, 2002.
Forailtear le hAlt 26 agus 27 den Acht go ndéanfaidh an Coimisiln scéimeanna chun sochair
aoisliuntais a cheadu do agus i ndail le Coimisinéiri agus baill foirne, faoi réir fhaomhadh 6n
Aire.

Ta scéim maoinithe sochair shainithe bunaithe d'fhostaithe an Choimisitin. Tad na sochair
sainithe tri thagairt a dhéanamh de ‘eiseamlair’ reatha scéim na hearnala poibli. Socraitear
ratai ranniocaiochta fostéra ag féachaint do chomhairle achtuireach agus d'athbhreithnid
tréimhsidil ar an rata maoinithe a theastaionn don scéim. Solathraionn an scéim sochar
scoir (ochtédu don bhliain seirbhise), aisce né cnapshuim (tri ochtédu don bhliain seirbhise)
agus sochair scoir do chéili agus leanai. Is i an ghnathaois scoir an 14 a cheilidrann ball a 65u
breithld. Go hionduil ardaionn sochair scoir ata a n-ioc (agus iarchurtha) de réir bhoilsciu
ginearalta tuarastail na hearnala poibli.

Chomh maith leis sin, ta Scéim Pinsean Seirbhise Poibli Aonair (“Scéim Aonair”) bunaithe ag
an gCoimisiun, do bhaill foirne a ghlac péirt sa Scéim Aonair i ndiaidh an 1 Eanair 2013. loctar
ranniocaiochtai bhaill na Scéime Aonair leis an Roinn Caiteachais Phoibli agus Athchoirithe
(RCPA). Lena chois sin, ta an Coimisiuin faoi dhliteanas ranniocaiocht fostéra a ioc le DPER de
réir Chiorclan 28/2020 DPER. Ta cuntas déanta ag an gCoimisiun ar a chostais agus dliteanais
faoin scéim pinsean seirbhise poibli aonair (6n 1 IUil 2017) ar bhonn tabhaithe.

Chun criocha tuairiscithe de réir Chaighdean Tuairiscithe Airgeadais 102 - (FRS 102), cuireadh

nuashonru ar an athbhreithnid achtuireach (i ndail leis an scéim maoinithe sochair shainithe)
i gcrich amhail ag an 31 Nollaig 2020.
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16. Sochair Scoir (Ar Lean)

ComReg

Tuarascail Bhliantuil 2021 - 2022

An 30 An 30
Meitheamh Meitheamh
2022 2021

€000 €000

Costais Sochair Scoir

Déanta de:

Scéim Sochair Shainithe

Costas seirbhise reatha 2,627 2,302

Costas uis 1,356 1,207

Toradh ionchais ar Shécmhainni Scéime (1,236) (1,067)

Luide: Ranniocaiochtai Fostaithe (416) (393)
2,331 2,049

An Scéim Pinsean Seirbhise Poibli Aonair (SPSPS)

Ranniocaiocht Fostéra 859 730

Costas Seirbhise Reatha* 1,556 1157

Costas Uis 93 60

Coigeartu ar mhaoiniu iarchurtha Pinsean Statchiste (1,649) (1,217)

859 730

Costais lomlana Sochair Scoir 3,190 2,779

*Ta ranniocaiochtai fostai de €286,000 (2021: €242,000)

foctha le DPER, curtha san aireamh i riomh an chostais

seirbhise reatha.

Glandliteanas Sochair Scoir (Scéim Sochair Shainithe)

Déanta de:

Coirluach Sécmhainni Scéime 64,905 69,724

Luach Laithreach oibleagaidi sochair scoir (63,786) (78,060)

Glansécmhainni / (Dliteanas) 1,119 (8,336)

Tabhair faoi deara: Cuimsitear i nDliteanas an Chlair Comhardaithe i ndail le Sochair Scoir
na Scéime Aonair in 2022 Sécmhainn Maoinithe larchurtha de €4.537m (2021: €5.304m)
chun Dliteanas na Scéime Aonair de €4.537m (2021: €5.304m) a mheaitsedil rud is cuis le

Dliteanas Glan nialasach.

116



ComReg
Tuarascail Bhliantuil 2021 - 2022

16. Sochair Scoir (Ar Lean)

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €'000
(ii) Luach Laithreach Oibleagaidi Sochair Scoir ag tis na 78,060 67,235
bliana (Scéim Sochair Shainithe)
Costas Seirbhise Reatha 2,627 2,302
Costas Uis 1,356 1,207
Gnoéthachan / (Caillteanas) Achtuireach (17,072) 7,712
Sochair foctha (1,114) (329)
Préimheanna foctha (71) (67)
Luach Laithreach na nOibleagaidi Sochair Scoir ag deireadh 63,786 78,060
na bliana (Scéim Sochair Shainithe)
(iii) Athra ar Shécmhainni Scéime (Scéim Sochair Shainithe) 69,724 58,194
Céirluach S6cmhainni Scéime ag tas na bliana
Toradh ionchais ar Shécmhainni Scéime 1,236 1,067
(Caillteanas) / Gnoéthachan Achtuireach (7,824) 8,284
Ranniocaiochtai Fostoéra 2,538 2,182
Ranniocaiochtai Ball 416 393
Sochair foctha (1,114) (329)
Préimheanna foctha (71) (67)
q+]
cC Coirluach S6cmhainni Sceime ag deireadh na bliana 64,905 69,724
.ﬂ Cuirtear an cleachtas reatha atd ann sochair scoir a ardu de
Q réir bhoilsciu thuarastal na hearnala poibli san direamh nuair
[— a bhionn an oibleagaid scoir sochair shainithe & tomhas.
: .ﬂ (iv) Dliteanas Sochar Scoir (SPSPS)
) S Luach Laithreach amhail ag an 1 luil 2021 5,304 3,317
_Q -c Costas Seirbhise Reatha 1,556 1,157
S C Costas Uis 93 60
d) Gnéthachan / (Caillteanas) Achtuireach (2,416) 770
L oY) Sochair foctha - -
O -
o .
Luach Laithreach amhail ag an 30 Meitheamh 2022 4,537 5,304
c <
\
o2
=
‘O \(G
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16. Sochair Scoir (Ar Lean)

ComReg

Tuarascail Bhliantuil 2021 - 2022

An 30 An 30
Meitheamh Meitheamh
2022 2021
€000 €000
Comhdhéanamh na S6cmhainne Scéime (Scéim Sochair
Shainithe)
Ag deireadh na bliana, bhi sécmhainni na scéime comhdhéanta de:
Gnéathscaireanna 26,159 31,310
Bannai 25,469 26,466
Maoin 660 615
Sécmhainni Airgid Thirim agus S6cmhainni Leachtacha eile 12,617 11,333
64,905 69,724
S6cmhainni na scéime ag deireadh na bliana léirithe i % %
dtéarmai %
Gnéathscaireanna 40.3% 44.9%
Bannai 39.2% 38.0%
Maoin 1.0% 0.9%
So6cmhainni Airgid Thirim agus Sécmhainni Eile* 19.5% 16.2%
100.0% 100.0%
*cuimsitear ann straitéisi malartacha agus cisti torthai
feabhsaithe
Meantoimhdi ualaithe usaidte chun cinneadh a dhéanamh % %
maidir le hoibleagaidi sochair (Scéim Sochair Shainithe)
Réata Lascaine 3.60% 1.75%
Rata an mhéadaithe cuitimh 3.90% 3.20%
Medntoimhdi ualaithe usaidte chun cinneadh a dhéanamh
maidir le costais pinsin (Scéim Sochair Shainithe)
Rata Lascaine 1.75% 1.80%
Toradh ionchais fadtéarmach ar shécmhainni scéime 3.60% 1.75%
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An 30 An 30
Meitheamh Meitheamh
2022 2021
% %
Priomhthoimhdi Achtuireacha, Airgeadais &
Déimeagrafacha (Scéim Sochair Shainithe)
Seo a leanas na toimhdi airgeadais a usaideadh:
Rata lascaine 3.60% 1.75%
Méaduithe tuarastail 3.90% 3.20%
Méaduithe pinsin 3.40% 2.70%
Méaduithe boilscithe 2.40% 1.70%
Seo a leanas na toimhdi Déimeagrafacha a usaideadh:
2022 2021

Basmhaireacht Réamhscoir &
lar-scoir

Scor

Scor de dheasca Eas-slainte
Luathscor
Aistarraingti

Céatadan pésta

Difriocht Aoise idir céili

S3PNA le feabhsuithe CMI 2019
(1.5%) do gach ball (-1 bhliain d'aois
frithairithe)

Glactar leis go rachaidh gach ball a ghlac
pairt sa scéim roimh an 1 Aibrean 2004
ar scor nuair a bheidh siad 60 bliain
d'aois agus go rachaidh gach ball eile ar
scor nuair a bheidh siad 65 bliain d'aois.
Nil aon liuntas

Nil aon liuntas

Nil aon lilintas

Glactar leis go bhfuil 90% de na
baill posta.

Glactar leis go bhfuil fear 3 bliana
nios sine na a chéile

S3PNA le feabhsuithe CMI 2019
(1.5%) do gach ball (-1 bhliain d'aois
frithairithe)

Glactar leis go rachaidh gach ball a ghlac
pairt sa scéim roimh an 1 Aibrean 2004
ar scor nuair a bheidh siad 60 bliain
d‘aois agus go rachaidh gach ball eile ar
scor nuair a bheidh siad 65 bliain d'aois.
Nil aon liuntas

Nil aon liuntas

Nil aon liiintas

Glactar leis go bhfuil 90% de na
baill posta.

Glactar leis go bhfuil fear 3 bliana
nios sine na a chéile

* Ta na toimhdi basmhaireachta roghnaithe bunaithe ar thablai caighdeanacha ina léiritear

gnathbhasmhaireacht pinsinéara agus cuireann siad ionchas saoil atd ag dul in airde le himeacht

ama san aireamh.
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Déantar na foshuiomhanna ata mar bhonn leis na luachalacha achtuireacha lena n-aithnitear na méideanna
sna raitis airgeadais a chinneadh (lena n-airitear ratai lascaine, ratai méadaithe ar leibhéil chuitimh amach

anseo agus ratai basmhaireachta), a nuashonru gach bliain bunaithe ar choinniollacha geilleagracha reatha,
agus ar aon athruithe abhartha ar théarmai agus ar choinniollacha an tsochair scoir agus na bpleananna iar-

scoir. D'fhéadfadh go mbeadh tionchar ag na nithe seo a leanas ar na foshuiomhanna:

(@) an rata lascaine, athruithe sa rata sochair ar bhannai corparaideacha ar ardchaighdean
(b) leibhéil chuitimh amach anseo, coinniollacha mhargadh an tsaothair amach anseo
an 30 an 30 an 30 an 30
Meitheamh| Meitheamh | Meitheamh | Meitheamh
2022 2021 2020 2019
€000 €000 €000 €000

Stair na n-oibleagaidi sochair shainithe,
sé6cmhainni agus gnéthachain agus
caillteanais 6 thaithi

Oibleagaidi sochair shainithe
Coéirluach Sécmhainni Scéime
(Barrachas) / Easnamh don Scéim maoinithe

Coigeartu 6 Thaithi ar Shocmhainni Scéime
Céatadan de shdocmhainni na scéime

(Caillteanais) / gnéthachain 6 thaithi ar
Dhliteanais Scéime ComReg

Méid

Céatadan de Dhliteanais na Scéime

Gnoéthachain / (caillteanais) 6 thaithi ar Dhliteanais

na Scéime Pinsean Seirbhise Poibli Aonair
Méid
Céatadan de Dhliteanais na Scéime

63,786

(64,905)
(1,119)

(7,824)
12.1%

(2,688)
4.2%

31
6.9%

78,060

(69,724)
8,336

8,284
11.9%

(14)
0%

(72)
1.4%

67,235

(58,194)
9,041

(378)
0.6%

(17)
0%

299
9.0%

71,386

(55.359)
16,027

747
1.3%

904
1.3%

(28)
11%

an 30
Meitheamh
2018
€000

59,000

(51,695)
7,305

2,311
4.5%

533
0.9%

10
0.6%
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16. Sochair Scoir (Ar Lean)
Réamhsheirbhis Inphinsin

Baineann dliteanais na scéime pinsean le sochair scoir as eascraionn ¢ sheirbhis leis an
gCoimisiun agus seirbhis le comhlachtai poibli eile sular tosaiodh ag obair don Choimisiun
sa chas go bhfuil an Coimisiun ar an eolas faoina leithéid de sheirbhis. Ta an Coimisiun i
dteideal iarracht a dhéanamh costas maoinithe na réamhsheirbhise le comhlachtai poibli
eile a aisghndéthu faoi théarmai a bhallraiochta le Lionra Aistrithe na Seirbhise Poibli.

Maidir le seirbhis aistrithe chuig bhaill roimh an 30 Meitheamh 2021, bhi luach iomlan a
leithéid d'iocaiochtai faighte sa bhliain go dti an 30 Meitheamh cothrom le Nialasach (2021:
Nialasach).

Taispeantar iocaiochtai a bhaineann le haistriu i seirbhis (nuair a fhaightear iad) mar mhir
ar leith sa Raiteas ar loncam Cuimsitheach.

Maoiniu sochar scoir

Rinneadh luachail achtuireach thribhliantuil ar an scéim amhail ag an 1 Eanair 2022 agus
thangthas ar chomhaontd maidir leis an rata ranniocaiochta molta ina dhiaidh sin. Ta sé
beartaithe an chéad luachail achtuireach thribhliantuil eile a dhéanamh ar an 1 Eanair
2025.

Socmhainn Maoinithe larchurtha do Phinsin (An Scéim Pinsean Seirbhise Poibli
Aonair)

D’fhonn Acht um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile), 2012,

a chomhlionadh, riomh an Coimisitn mar an “Udaras lomchui” an sochar scoir at
infheidhme i ndail leis an Scéim Pinsean Seirbhise Poibli Aonair ag an 30 Meitheamh 2022.
Baineann an tsécmhainn maoinithe iarchurtha do phinsin le sécmhainn a chruthd ata
cothrom le dliteanas sochair shainithe na scéime seo. T an dliteanas ata luaite le baill

na Scéime Aonair @ mheaitseail ag sécmhainn maoinithe iarchurtha ata bunaithe ar
fhoralacha Alt 44 d’Acht Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile), 2012.

17. Dliteanais Theagmhasacha

Ta forail iomlan déanta le haghaidh costais dli tabhaithe go dti seo sna raitis airgeadais
seo. Ta an Coimisiln pairteach i roinnt casanna dli, afach, agus ni fios cén toradh a bheidh
ar na casanna sin. Nil fordil déanta le haghaidh costas a d'fhéadfadh a bheith luaite leis na
casanna seo amach anseo mar gheall ar éiginnteacht i ndail leis na toradh agus na costais
a d'fhéadfai a thabhu.

18. Idirbhearta Pairtithe Gaolmhara

Mar ghnathchuid den ghnd, chuir an Coimisiun idirbhearta i gcrich le ranna rialtais eile
agus le comhlachtai stait eile. Ta eolas maidir le Luach Saothair na Priomhbhaill den
Fhoireann Bhainistiochta le fail i Néta 3.
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19. Ranniocaiocht Aoisliuntais Bhreise

Asbhaineadh €537,000 (2021: €508,000) 6 thuarastail i ndail leis an Ranniocaiocht
Aoisliuntais Bhreise a iocadh leis an Roinn Comhshaoil, Aeraide agus Cumarsaide sa bhliain
dar crioch an 30 Meitheamh 2022.

20. Teagmhais lar-Chlar Comhardaithe

Nior tharla aon teagmhais idir an data tuairiscithe agus data faofa na raiteas airgeadais seo
ata le heisitint a cheanglaionn coigeartd a dhéanamh ar na raitis airgeadais.

21. Gnéthas Leantach

Breithnionn an Coimisiun, de bhri go bhfuil admhalacha tobhach agus tailli da bhforailtear
doéibh sna hlonstraimi Reachtula @ mbaili de réir na réamh-mheastachan, gur cui na raitis
airgeadais seo a ullmhud ar bhonn gnothais leantaigh.

22. Comparadoiri

Ta faisnéis chomparaideach airithe athrangaithe chun comhsheasmhacht le nochtuithe na
bliana reatha a chinntid.

23. FaAomhadh Na Raiteas Airgeadais

D’fhaomh Robert Mourik, Cathaoirleach, na raitis airgeadais seo don Choimisiun ar an
31 Eanair 2023.
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